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Abstract

This study mainly explores the impact of different working identities of public
sector employees on organizational identity and organizational citizenship behavior,
whether organizational identity will affect organizational citizenship behavior, and
whether different working identities will affect organizational citizenship behavior
through organizational identity, resulting in a mediating effect. This research takes a
total of 752 employees of the Lianjiang County Government and its affiliated agencies
as the research object, distinguishes the personnel within the establishment (civil
servants and contracted personnel) and personnel outside the establishment (temporary
personnel), conducts a questionnaire survey, and collects data through descriptive
statistics. The results of analysis, difference analysis and return analysis found that: (1)
Employees within the establishment will show more organizational citizenship
behaviors than employees outside the establishment. (2) The organizational identity of
employees within the establishment is higher than that of employees outside the
establishment. (3) The higher the degree of organizational identification, the more
organizational citizenship behaviors will be displayed. (4) Employees within the
establishment show more organizational citizenship behaviors because their
organizational identity is higher than that of employees outside the establishment, that is,

organizational identity has a mediating effect here.

Key words: civil service manpower system, job identity, organizational identity,

organizational citizenship behavior, mediation effect
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