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A Preliminary Research On the Role of Shame in Notification and
Disclosure Process: A Perspective From Sexual Violence Survivors

Ting-Yun Chen

Abstract

Previous research has indicated a gap in the regulation of the use of terminology
regarding "shame" in investigative interviewing in Taiwan. This study aims to
investigate the influence of shame emotions and beliefs on the reporting process of
sexual assault survivors in the context of an East Asian culture. The current study
consists of two sub-studies, in which participants were female sexual violence
survivors who had previously paticipated in either formal or informal reporting
processes. Study 1 employed a mixed-methods design, combining experimental
manipulation through interviewer reminders with structured interviews. Subjective
shame state and non-subjective shame bias were subsequently measured and recorded
utilizing the State Shame Scale and the Emotional Stroop task (EST), respectively.
Subsequent interview statements were correspondingly recorded for textual and
content analysis. In Study 2, semistructured interviews were conducted with
participants who had participated in Study 1. Interviews were conducted with a focus
on (a) subject interview reminder elicited emotions and impact on willingness to
disclose victimization experience (b) the role of shame in past disclosure experiences.
From the findings of Study 1, it was observed that the presentation of interview
prompts related to shame resulted in an increase in both the affective experience of
shame and related beliefs among participants. Moreover, participants tended to
require more time before initiating the recounting of their experiences of

victimization. Study 2 revealed several notable findings. First, it is recommended to
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refrain from using terms related to shame in interviews where there is no clear
indication that using such terms would increase the willingness to disclose. Second,
the friendliness of the interviewer and the environment were identified as important
factors that can enhance participants’ willingness to disclose information. Lastly, the
study found that belief in shame constituted a significant impediment for survivors
seeking legal assistance, with family and non-specific social others emerging as the
main sources of this belief. By adopting both qualitative and quantitative approaches,
this study aims to provide further perspectives for the development of investigative
interview standards in the future.

Keywords: Sexual assault report, Self-conscious emotion, Shame, Survivor,

Disclosure
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