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Abstract

Digital convergence brings new challenges to the governance of inter-organizational
relationship as it fosters the “co-opetition — that is to cooperate and compete at the same
time” between organizations. Under co-opetition, trust emerges to be an important factor for
successful realization of new converging services. Despite the prevalence of converging
services, development of co-opetition and the importance of trust, research works discussing

the issue of “inter-organizational trust under co-opetition” are still rare.

By conducting a participant observation on a co-opetitive case, a mobile TV project,
this study examines the factors that facilitate inter-organizational trust under cooperative
relationship, analyzes different forms of trust and discusses the phased model of trust
development. After the field observation and the interpretation of inter-organizational
interactions, this study finds out that, 1) “transparent and frequent communications” between
co-opetitive organizations are uncommon, 2) converging services usually involve “many
organizations” from “heterogeneous backgrounds” that put inter-organizational trust
difficult to develop, 3) being aware of “interdependence” between co-opetitive partners does
not ensure the development of inter-organizational trust, 4) environmental uncertainty
decreases organizations’ confidence in “future inter-organizational relationship”, and thus,
negatively influences the development of inter-organizational trust, and 5) “multiplexity of
network relationships™ can even cause tension between co-opetitve organizations, and
deteriorate inter-organizational trust. On the other hand, by analyzing different forms of
trust together with the phased model of trust development in Shapiro, Sheppard &
Cheraskin(1992), this study suggests that the basis for developing general trust between
co-opetitive organizations will be building up institution-based trust instead of

deterrence-based trust.



At last, the issue of power relationship comes out based on above anayses, and the
researcher proposes that the stability of power relationship lessens the competitive tension
between organizations, and therefore, significantly helps the development of

inter-organizational trust.

This research presents that “the factors that facilitate inter-organizational trust,”
“different forms of trust,” and “the phased model of trust development” have different
effects and evolutions under inter-organizational co-opetition compared to the scenario

under inter-organizational cooperation.

Keywords: inter-organizational trust, cross-boundary, co-opetition, digital convergence, mobile

TV
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L EREORAL R AR LFEE Ao Ay P B RY B 2k

i BEBPRH IO E L KORT A AHA 2 RES BN RE (R &
# 7 £4,2007) -



e kee ST Ry Y § AT Fllantie & A
A K enF, B [4e ¢ Barwise(2001) ~ Collis, et al.(1997) ~ Mueller(1999)% H s % ¥ 25 $c2_ %

/ﬁﬂfg__ig.m;zi*] s m&Lﬂ.—ﬁx -'QMJ/#)\ ,bpa R :% B ens ﬁvmﬁz;fi » B % 8 E%‘E' sl

\_.

TE R 0 X Tt Ao T L o B2 Ybarra & Turk 2009597 3 0 I* T
FER 162 BEMAEE AT AP F Y B R FHE E AR EmE Y gl S
B HEY IR BN G (survey)iz 0 B2 EH B R g HFE DA
Y-2mo BEM GO T > BFERAFEBE L LA - A XN E P35 T b e iy
7 e & TR 2. T (Grossman, 2004; Kelly & Noonan, 2008) » X @ » d %4 4L € &

(social network) ® 14 ¢ (actors)Hf 4v FF > & & F¥ Bf Fif (relations)s € < tEI{4r > FE

T hEIFALBEA ¢ R Y DL T L 4o 4f 52 (Wasserman & Faust, 1994) £ £ ,ﬁ,

s

R E2 R FG RS 2 RE K TERBEESIR 0 T AT
iR A4 FREEHER > @ 2 5 2 iE (Daskapan & Costa, 2008; Sydow, 1998) » %]
BTG AT AZRBREFTAEFF I BHES o B8 d WRTE & IRIFREBAR R
FOAERSO AAES R RRA L ARNTG aE £ ALY R kR
A EROIRE & R A e L { S B Flut o WG T 2 ST K gy g

PO fRAAFRRR B R R T B i T o

FAPFEAFBRERECRERDOTER R REDEEFT T B BF I
TR R E AR A PR T G AR Rz enE 3o pEa 50 BRE TR 3
AT AR AR o AAFREX AR AT DT R 0 RERER AFHLERR

Yo 3 B REPRE > B I M

N

‘Q o

\—:4

S R S (L E ST ARt g U I

L A RS ERE ENTE > BN AT HER G EPPE

2. M RN E AR ROERY BEOREE L Gk



3. FIRWEAEREDEIRIRE > 2 RN R rF RS B2 A

¥ EM %

4. A M GHEAY

s 2 > P ;g
e ¢ IR R

ﬁ

WEAET N LB BB AEREY B EM G A AT B > L
PR AR E AL AR ERETE O B AN G S R BRI R

PRI R R ESAT L  BEEAFDETT FRAEAELEY o

ARG AR R ROV AR EOTRE LR 5 S

FEL R RPELE T2 FE S RBOT R ER > 2 2R OT

~

BAt R SRR IAIHBTRAL RE AT AR A LM B S

i

BEEAR . FLFNBEIAP  HEAEFRBRIREDEERG > Id TRIZ2

G AT T R R A AT T RS LR R R |

EATE R T RE PP PEFIRAHNTE 2 THES B RdE ) T B A
MAYTE AW o R IEF BB RONAFLHINE AL TR AR

R 5 f,ﬁg
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FRE T pEH

¥ - & YR Ik

SR EE R AAEE Y F A T L PR ARG o A6 RS
e R T A e e i % P33 s i ds el 0 50 y(Guba & Lincoln, 1994) ;
REHmY A HEPRE LA A A A AR DR o RIEA L
¥ A& R SR &R Sztompka, 1999) ¢ eI R 0 B T 4 P HRR ST
FREERFOPN G RFR D 2 A F o det B EPe AL E TR AP0
oo~ iR E > Y B B (Sztompka, 1999) 0 @ TR iE 4 A F P £ & R
- o

BEDAAE G AYE  AES UL B GRS EF il A
g L ERY Y REREARE A H A LR DMLY o S F K hE s

= %A € F L7 7 w5 (Sztompka, 1999)

AR I B > R VRO TL AL € 4 8 b o Misztal(1996)5 73 Bk i 8 2%
B 2T E 2R T > B ERSN - BEEY L P B 4L > @ Hisenstadt
&Romger(l984):fﬂ MR ERAEM G DT BTG AEERE M LT B E s MAAE
B ENEE

HROREE (7 o F] o Sztompka(1999BLE IR N Ak & TR % 15 SF o L

FA T AR 0 A BRI AL € chf tdeT

T EAERER b LR PR RR R E - RP SRR
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NG $Hh K o blde D AP AR SR 2k R AL § 2 IR

HpaunffnT™ s @ A cniFd B0 IR R AP ZREE REEFA
MR oo Blde D B EFS S R PR SR R A HJIF hE A

(representatives)#-11 H 41| Z 5 {7 # ik b e

AECBRAL CRADEIFEPTRT o - d 0 &7 ~HE RE 2
SR R R R R B - N R Rk
AOREEALE TRE (T o Blde 0 DIRICEB o M R AR rn R 2
[ e %G‘?ﬁ’,m%ﬁ%’&%%ﬁ@? BE A5 4 BT A P A

SiEdf o RAF A 0 BT RARG R AT i 0 LR S el (Misztal,

R~ _‘% K fjﬁ*,ﬁ Afdgse > T PHE B Foa T o BEUIEIE o Blde X
S AR R RTEIEATEA LS o b ISR EAE 2 A

BB (TR o FIA SRR PR AL PN R 1 E AT AR ] 4

>~
=
&
Ny
oy
=K
e
peits
Joe
;)
@
Jary
fuu?
3

FEILAFRFER - P RTIERFIT

B A A E e RARATIRIEhl 4 0 UF R b & (AR AR

Flgh o AR SR A A SRR B ST P IR o blde
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NPEPRF Bt AT T F RS

3\
=
=
=
‘)PT
4y
3\
I
=
Pk
he
o
3
3\

5

B2 4

T
Ar
3
o>
/4

BE KT ARPEFFATHEERAR > bk
B T T O APRERLEE R oL 4 e Szrompka(1999).%

i RBART LR R RetRE e

5. P BEPGESERE RALE A FARA PRGN ETHEDITR G 0 1
FEETA AT A FOTA] A F 2R G  FREDFEFE TG
A R RFRDOFLE BRI FELRET Ry R0 AESP o N B
W2 ey S lE0 3 3 BRFERL OB ol gt TR~

TPOFBRFRGATE % o 0 BRHEEMOLG 0 A PTERENG Hiz

=

I % F SR e B o

HP o MR B itirigi/r“ i‘gﬁm& AP S W g_{l}’} » R E R 7]\,{5""‘_"

A o hele Stivers(1994)3& 3 e > A \,L A RPGER g R E > 2 j—é:ﬁ&%’é’é&

AN

#3p

FEAER R EATH R g AL BB U P AT B o g A S
sl

H et % z.Jf‘L#i"’h’ ‘e %m?

& P

» Otlikowski(1996)#& ! # ik e 5t BLEL (situated

change perspective) * 3% 5 @ ¥TA G PIRE ~ FAFE B RPFET o A P AT P
DL R AR 0 € AT N - @ AR LA 2 R ik
€ R P e HIIF L G LIATE 2 Y R % 0 R S

-~

1‘#—‘:’2’]‘%3% By PRELR o SHRIIE I Fh s ERS s DT F g A5 ﬂ%\q

Bl F il 3l f PRI B ER AF TG o TR BT

LAY - e 2 IR SRR & (Yoffie, 1997) » iRt i @ slAz ot & %58
- )

oy

CERLERFMAER  FERSORGLY 2 AERP DR o B ER

LR B ERTA S PR A - T E B R T E
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JRArhS 2 4 a5 > AT ERENEF L ARARTEEL G > L F o &
RWIRE B GHR S P ARDILE Y LI RRATBHRY - G

SRR ERSPES  NBEFA AT ke A el FEREHEFFT > FREK

TAFARSEZEVDIRETFRT » A PRELRL T T B
vulnerability) » @ EH AP > ¢ RRIFH A [7h A3 - 'fﬁ"ﬁ"“ [ENER= BN 'JF% pES

(Gambetta, 1988; Hardin, 2001; Heimer, 2001) ©

A EM G 2 FrEE s B3R EH M Carnevale & Wechsler(1992) £ 12

TR Eang o T TR E AR

!
=
e
bo
T
3
)
a5

SRAARF e FHHS 6T

EENCE A S R B sl e

=

E NS

X M Hs EL Tpp 2 e RiEd ¢ 3
RS EE R e AL NEIEREE S R
(Sztompka, 1999) 28 @ > I 4efF Williamson(1993)% Hardin(2001)#74£ 340 & 317 T

FeETE o A R E R ayRg o B2 o ehi e o BB A7 F B (repeated) I # P e

7

£ (T3 B > reciprocity) ¥ 3 * (reinforcement) » Ostrom(2002)F Sk B 23 § 5 # & e
FaR  FREEORAE I BEEE2 By Repidier > BN IS E AyE
GG I 0 5 ET A AE DI e w0 M- HRE GED RS
EE’igﬁﬂﬁﬂw%WQEkiﬁﬁﬁifﬁﬁﬁaoiﬂfﬂﬁﬁﬁﬁﬁﬁaﬁﬂ$1&
AR BEREFE SR PR FHERER G DL L FENES ARy

wfER R 0 A7 PEREE AT 0 BRE EM & kA -

WA EHY o R EER RN A A R L2 H FE R iE (Sztompka,
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1999) > # Granovetter % 1} MR ILH" (8> R EL e R T F i L (B 7E & ¥
F 84 2007) 0 @2 E R BB AL TR FIHN ko g B E o @

BERMAET LS ) A EM GaLER o B PIH ML ¢ 8 (v L aE et o

I RGBT b IR A g F SR XA R HE ED

FLERLIE o wBE PNl i A R B A DR EMHe 2 EE T EZNAR

ul

4+ B (Barber, 1983; Rotter, 1980; % 748 & ¥ § #4,2007) » 4 Mishra(1996) “V#F] A1 18

FEDFE > Fd e BaoeiTm o & 45 i 4 (competence) ~ 2 B (openness) ~ Bf

(concern) % ¥ 3 (reliability) ; ‘g:m\% FaE R h o AT % hIAHE - %k

i

B H 3] £ — 2 A0 (Sabel, 1993; Williamson, 1993) » Sabel ¥ % i ez &
Mz g g B h AR AP RHE ARG R NG T H D DEL L AAE
AT AL Y KT B U E kK 4eAk § T A (Coleman, 1990;

Granovetter, 1985; Luhmann, 1979) » Luhmann 3k 3|7 T £ F A - AR F -

babg2iEY G EARABERESE O RER L G B CRE T T
FEE A GALEAEE 2 £ TG AR E S BIA B RE B B
SRR B LR SRR TR IR -8 o AP ] FROTK
> T éjﬁl‘zf PRI T 5 F U f“«mﬁg\?q ’ l7‘t'$gwﬁj$”§qxﬁ g

PR DERTE AERDOLE T L ERT DT BREAR o

8 Embeddedness et @iz Pl g M ok A e AT B AT o b
T8 AT E ¥t d e 2 % (Granovetter, 1985; Oxford dictionary of sociology," 2009) -
S A g AN (ot BRA) ARG R (de A R) B FIR A B E k(Ao t A
B)E -
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& [EER =l

FV N

NN

OB R ERE > ARG R T IR TR A
iE (Markova, Linell, & Gillespie, 2007) » &4e: 7 BB chi T8 @ X HEP T il = 5

RE DR ERDERT AR o 50 LiFrFHG EOR BT Z AL Sugfe 0 377

%
ok

B H e E AN SEE RS D PAN o Hf B - AL T e

2T P

Bl EgEn Y AL FE A ImE? GOF 51 h T4 it W DA SE T Zucker(1986) -
Shapiro, Sheppard & Cheraskin(1992) % Williamson(1993)" &4 #5 > d Zucker eh4 % 7 >

TR T A ] S o

10 Williamson P #-% iZ & 5 = 28 > & §5 !

1. 33 A et} iF (calculative)

e
3
ﬁ:\
{8k
&
F
B
i
i
"
4o
=
~
F_k

Williamson £ 3¢ %7 EpEihe > HF R G Ean

Begd #oA A ko ApEOS B O SR ETIE e S T .

2. #lR ¢ et & (institutional)
PEROERAGOE 2 Sp w0 I desTin R R p R e 8
EALE BB ORTET IR S NP R ERF DL E

3. A 82 A Nt i (personal)

FHHEFA P AEBHITHRF DA BN G 44 i o Williamson 3% 5 5 hiz T

SR EPCRAL TR EAFNERENED » B I E R R AN EIRSA

—
RN

.

Williamson 4 25 » A% 3533 A B G F @8 A i35 B AFwT 7 > 4r(Gefen,

Karahanna, & Straub, 2003; Pavlou & Gefen, 2004; Ratnasingam, Gefen, & Pavlou, 2005) °
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&

—_

- ) Lynn G. Zucker 2_ i} i 74 3

Zucker(1986) % &% 1980 & ¢ Hp $] 1990 & 4= it € % > iF 31 £ WAt

GrtRH L ER G 2P FREEAL S B PR H S ¢4

i% i 4% 75 # c1(process-based) :
WAAANT TIET R AAAEE AFEZ ERF TR -

ERREFE AN E e~ T a2 3 (Mauss, 1990)F 0 B E PR

RauaSi AMEAomd s NP g TPEATEFREZ - REAE2 B
A8 A et € B (social ties) b oo

g RERAAE DT E AR FHEEEL DR

‘mlL

% — o Zucker(1986)# 3| ¥ #-17 EAR (FAL € 4 % ¢ — AR Al F
(background expectation) » E A58 eng iF> 3 R &5 Nk ;it}l;— cly

BE o e Y o R EAR L & (T (Farfinkel, 1963) 5 ¥ - fEg i o

PlRni B E L Ao T femiEfEr p AL A ao el R 3B §ER
8 & I K a(Powell, 1995) > F]} 7 #iE 477 1 & I Rl ZARR > BT

EIFREAF o« AFTRIEHRDLBE L F 007 FoRE - AR kAR
P Eenfddf 2 oo Bl FanBAer > 4 8 R RE S 4o
FIRAPESH GE - AP R0 G E & PR IR RRa G Z o kA F
FEE7 P 2 27 el (KR AT & SR A#HOE & Rk AR
BE)yehgiE > T O 2 FF B B 5% (Shapiro, etal, 1992) 0 #t % =

B¢ BN

i 35 B 28 # sh(characteristic-based)

—\

PEE N EaE 2 AR € crdp 0 (similarity) b0 2B A AT Aot 2
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CAR ARG BN A RS RS R E R ROET LT
FAGETHEROEEANE  FRAFS PR S TP T LR

"

A F 18 L 2 48 e B (Beveridge, 1985) ©

% Fe Ak € %5 A (social category) — %] ~ E#5 v T~ B F’g??&\ﬁ%‘l
PEAAER L3 AR FEEE B ER S TR e B RRE
W & EFE4,2007) 0 - KA A 0 d AR Iend B S B ERE 3
PART R A AL RER c NP BRBRABRRAL AR AFHOL -
FA ST MEES S F | (Porter, 1998) » Fl & A &~ AR~ b I Hihfp
o @ om HEFR G T RS ELCIPAT,2003) c - A EP g ¥
EF g E R A AEFEFE S R LY BRI EE L > St
TfE R EAFY AR ERAT L Do

EAFTRR > SR Al R T bbrare$ 0 0 A X PR T
P& FIEL o d SN HFeddgd 0 EEF AT R hA

¥ 5L ETh o ’;-’fi%.ii(1948)a‘%’t51§§_}?’1‘%%1 PP AR AP aE

=il iTA ROl GRER > FIM GBI AR P BAENF FaiT i
GREEE A o d GRS RERTIRgEAE RS BT
BIG AEHRL LA PR L  FHRARAY - AL E2 T 2
WRTESALIEP ) CEM Garey > A B B RREM B

S o
% 4| B & # N(institutional-based)

d 3 AR EAREE iAok v Bd o @RAEAARAF T T [E(Zucker,
1986) » # H-+ % 5 B A dAk € R (social distance) ,ﬁi‘g v A ,é;:L N ,é;:L #

BAEW LMD L T - S5 o B AERE G0 ARG M R

FRenRT™ > AP E R - I N E R MRS Rk TS
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TLEPFARAPN - T EFBLEF M A FEIRIE 0 2R
PR FE RS om ﬁrz*"“? et f o FTenR S TRB Y 0 iBARAAH
TEEZ R RO REHIRAAHAE R EE R PR o
TR EERTE - N RSO R o RGBT
Py @it 22 @@ Ea) %o AinlaT o T &
A e 4 (intermediary) > TH R > A & & T % = '*Ff;,’;;isii EERFTOHL o
FladlRen b a3 FREfFES B2 P * bl B A BT DRT
fj‘)“’?i ERHEAHPAERBEDZ S AREESFENA AT EM G o
BT A RIS R ERLFHARES A AP nmR T B
FIR R#H DG E L 4 € B (Zucker, 1986) » & A yn i * 4= i R BL > B 34
TG A F AR  RE B S AEREL A A S AL
M4 iR ™ > @i m I3 22 AR AH NG T APy RO

£z - o

(=) Rousseau etal.z f; iZ enA 7

WHEFFEAFTFEI PSR g Ak NFEE EM DR B
GOBARF RN ESHTEEWMDT oo U FH A G ORE N BN S T gt 2
Fes £d 34

APEL it W Zucker(1986)inA B2 F 4~ T EIE & A eh
i 0 @ Willlamson(1993)30 5 A % e iz 4 £ enfz i3 - P B o

EaF R v A 0 Fl 0 AR 7 Rousseau et al.(1998) 74 #F o

Rousseauetal. W ff 3 X k7 3 » B E 7 R § 38 2 77 R B n]» B3 T

\

N

RSN
& L
L

B REAHADT E S EAHDE T M RO ZH R

Bt

# 13 T o Rousseau et al. 114" 5f “ﬁtf TRBIA L A Y oL GFA R

- K ORAL VOIRL ARG @RS e 0 BT L.
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= | 2k # e 15 Z (Deterrence-based)

B 5 AAH NG T w A i
s A X %",@3

R %

Sl EPE o sk g Ap e 2
1998; Shapiro, et al., 1992)

(utilitarian) » TP 7 5 @ =
@

E 12 i en(Rousseau, et al

LF T R FI R RS ki

B3 kg REVRAT LR E
(Sitkin & Roth, 1993) ~ H_i< & 13 iz &% 7 & & (Rousseau, et al., 1998) & &_# &
B % his E (B pgh & 785, 2007) o
WM R AT T2 L MR GRRAL o S E T S
3 EETEFRY DTS o RED DESZIRG] a RS KERIF]
EERLIERD R ool PR T Fre- TF A ARG E S
P ¢ ¥ - @A KA S 5B % (Wels & Loon, 1999) -
s RADL E 28 EF k7 £
L

1 4 ’“';zlﬁ\r;\ VR~
(R T4 & FF B4,2007) 7 AR 7 EAT
BIRRG Ry P S BT B R —%;Z TR AR B
MEF T
38 A # et iF (Calculus-based)

PE T E AT HERE > Rousseau et al.(1998)3% 5 &k ei
e kp ek Bhkp T

img FT(. ’ :}7%\1( FMP o > g
R Bl % {7 # (Lewicki & Bunker, 1995)

[EE
1o
B2 2R Williamson(1993)3% 5 3+ 5 A # ey T 7 2L 8 F enfy iz - &
Rousseau et al.(1998)3% 7! te3t B A#H T enfz TR R L_{3F "Len W * @
HRRTEE Z2RDILFR  RAFTRIEEROT I ARNE D B
& PR ARk ATk B CE2ZFFRE- BT APTRNEFE 1

BB A AR

B % i3 iZ (Relational)
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B ikehZ TR ES EPI BT AN SNBIE  BAFH LT R
B IR o Rousseau etal. 2 Bf (2 enis ot & » &3 7 Zucker e A7 AL #H e
GE ~ FFAAHASE T2 Shapiro etal. 2 3ule R # G E 0 SR PE E § 7
IREE S Ea LRI - rE a2 TEFEM 2 L FH -
EEP SRR oY A ) 4 (Rousseay, et al,, 1998) °

ROGREAARM GG E AP AE A LRSS R

S
e
e

EEET o F-AEY PEBLRAERRS S AN B 4 T

TR
[

YR AL AT 22 AcdiTh 5 o BB RG Ob AR LB ITH G

Zejpa B %aﬁé—?{, m}%ﬂ&%;{i ERFenf;ix o

4.  FIR A #H1%  (Institution-based)
Zucker(1986)%2 Williamson(1993)eh4 £ # 3087 3 #1 & F &k enfy iz > & 47
AP AL g SR NS BRI § I E T T 5 o Gulati(1995)

Z Sitkin(1995) % dp Ml R v F A b d o R AP R hrie T E

—N

SRS g
SER o

T AT A LA MBI 4o 2 AR A AT

Fehs S U BEFEEZEE F AFIEAAAZ CiEzhE B4 o

(2) - EHER RN T2 PR R

- ER GRS VR RS ESE A A2 0 5 BEE AR
e Eana 4T o FENMEE EA R A T ARG { mREF N dE o xl%l}bi
s BB

& EP7 RIgRY RERARTZ R @k L 7 L FIZ A& Shapiro et al.

(1992) % ) erPE Bl 38 B HGSS 5 & 0 0 i T A

.
P. .

[1] = M5 # (deterrence-based)
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{'ﬁq/}\‘m' '1)57’&&'?33?}”7'\%:&"\:?\719”74%"‘“] ’d’/\'fg"‘wj , *{

PVRAGFS AP g R F B P arkEE .

[2] ik # N(knowledge-based)
APBEIRE TS ERL IR S {RERE A L Flt sy T AT
eFE Rl A 9§7 & (predictability) 0 § ¥ A E_F FE P ,Tﬁé‘é A=

[3] %l 2 # (identification-based)
d 3 A2 A2 AR T 0 g r‘,@ﬁ;gﬁﬁ;i’.ggg%—a ke
AR R AT D ST RER AL MR S &
# iz iE o

~
> & T aRLe AA#H T E (b R)
C\]’\
.
w‘gf 2: R AADT E (GF I M)
Yol
»

P R

Bl 2-1: % @ crpp S5 B 3 (R R 1 s i Shapiro et al.(1992))
Shapiro etal. (1992)3% & * "2 5 E i B A PR Beh MR T hiy
PRAAFAEAIHIHERE 3 URBLIAHNTE R #
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POE R E g K TRAREHS TAELE E o A B4 L5

FA~ Fg 15 1E A 49 5148 (enable) { i#— & i X o

M T 3% 5 Shapiro et al. (1992) 747 3 ",IT‘ O ek 3 el B I
LR EAER RO AT 0 KA 0 ANHRER - 5 1 F L AR 5
FRF ARG REYFAIT T blde: TR IDIEBRFNETE LT

T RS AOT R A R BT 0 S AAHEDR TR R R LR A&
A G ands 4 e i ARG enir AT B EAEY SRR AR - 2
=t > Shapiro etal. (1992)c14 4 & PR A B2 A 2 (BT d T2 E S R

GRLk AT 0 B REAAEHRBHE AL blde B RH D T
Zucker(1986) 22 Williamson(1993) 14 5 ¢ 30 F 4N AL § ¢ enff T i (R P
F ¢ B €& e n) o 2 A Shapiro etal. (1992)e4 #5 7 P K L 5 £ {4 » Shapiro
etal (1992)3 ehE_ % T34 & FuB A2 B3P 7 b0 onfE 2 T # i Az

Pa AL R G K

F]pt > AFFF H#-04 Rousseau et al.(1998) 4 58 5 2 47 A # > 1 * 245
;9201 T ends 5 % 1 0 4T L Shapiro etal. (1992)2. 3 iZ cnfd B B #0581 A

TR b BB AMGY - L TR

[ERE R =2 b }*k oo dimen vk 4 1 E R 5 (Cook, Hardin, & Levi, 2005) »
Ra oo 4 P EFIARAAAE Y b ARG o FIY > ERFEHE RS
“"3'\» B B m—‘ # 4 R B(Hardin, 2002) 7 X & 4 4 *“’K X B 1‘3 B hendE &

G oo

BEART G AT T ¢ o3RG RN J92 2 % AT 1 ih(Rousseay, et al,, 1998;

Shapiro, et al., 1992)> e 4 F k3 G iZ> T HEIF T P 1) FFT ] hE R o



Hardin(2002)7% 5 &7 $ 4L M 27 o 5 4 = FH T AW 57 5l
FOG v gprs L AOEM G S TR REIES F LR R Kb s T
ML REFREOT A oA AHETR IR R IEP 3 0T e K

¥ ch

=

R PSR R el BN T3 6 3

A
dat

IF R EFRRgE & EF o84, 2007) -
BEAR BT HL s S A B AR s o A TIRGFNT D
bR EES R B R EL RS Ak O Rl 25 EF S

TRE e EI PN RS ARG A S ey RS TR AR

S
m
!

N

fif 2% e S B eh— fE R (% (relational constructs) (Cook, et al,, 2005) » @ > 12 B e
R KRSITIEA #g RT T B4 2 B i 918 i A2 (Turner, 1992) ©

RILG AR o R ES RS iRt § AR RS F R M e A R (Cook,
et al., 2005; Granovetter, 2002) » ## 4 §_g i F§ Frfes cngd it A M A gt
Reho LA BRI S M BEARID AT FUES ARG -
B g oA T B URP A o ARE A RTARET

e B

R X T STy

ek A Z A 4 ¢ 2R (% (Wasserman & Faust, 1994) > % & & &2 pf % e

AN
B
g
%

Wl VEIMERZ BhI b (T4 f Ea ATk # o 287 Y TR Shockley-Zalabak,
Ellis, & Winograd (2000)¥F s a8 i3 iz g & 1 ! PHE EL S E AP AN EERE S
B gBREApIT R A HF I RS AN BE FAF LG IR ok d

LR R s it TRE T R T

DB R D E A A S R R AE S A 1 e e

Beng § 0w b A A £ o m B e R Sydow, 1998) > 4B 3 4 %

27



R enis

o BHF G i { 7 % 2 2 (Daskapan & Costa, 2008; Sydow, 1998) » F|pt » &

-

F PR e G E A0 3 (Ybarra & Turk, 2009) 2% &= 7 i g 4+ 1T (Sydow,

1998) »

7]‘1;5'77;: T}’EP_:E"J;E—_ };Jc » T ﬂz—\ejﬂ ’3"5}%"% l‘f#j&—w'ﬁr—[ :
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Sydow(1998)#% 1 e Sl p > R FRAR - 4F 2220 E - ¥ 44

11‘45’1’13.9_.??%‘21)? 3 I SU o SR 5 S G E IR fi&im#p o

Fy

P ARG L R 7 d > @ 130 E = i 3 (Daskapan & Costa, 2008;
Sydow, 1998) >+ &t Fl4t 32 % d1 £ | il @R B S 1 i3 (Ybarra & Turk, 2009)
dR AL BERERCRSATRGORES > LE I BAE S BaRE S

el Jhd AT E AR R RBE R > VERPARFHLR >

~

S g

9‘,%5
bl
3
=hg

AR RFEMER

RFELY nFAEH O RTH M AP b G R TH B > A

28



AFA
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