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Abstract

The tea industry was an important sector at one time sustaining the economic
development in Taiwan. However, following the evolution of social formation and the
emergence of global competitors, tea-farming acreage reduces, a great many of tea farms
gradually submerge and tea farming faces great difficulties. To encounter this situation,
Government initiated a promotion program for “Tourist Tea Farm™ aiming at promoting
tourism as an important direction for future development of tea farms. Yilan County in
recent years devoted greatly into promoting Yilan tea. Along with its richness of other
tourism resources and the geological proximity to the Twin-Taipei region of high
consuming power, Yilan stands upfront an ideal location to develop “Tourist Tea Farm™.
As such this research will study consumer cognitions on packaged tour activities at Yilan
tea farms. A Choice Experiment was implemented to understand the consumer
preferences and willingness to pay for packaged activities.

We conducted a questionnaire survey involving residents of New Taipei and Taipei
City to study their perception on Yilan tea farm packaged activities via descriptive
statistical analysis. We analyzed by the multinomial logit model (MNL) of the Choice-
Experiment Method on the consumer preferences and willingness to pay. Regarding
levels of each attributes, consumers expressed positive preferences towards hands-on tea
making experience, DIY meals, set-menu meals and natural scenery. Regarding
willingness to pay, hands-on tea making enjoys the highest spot among activities, set-
menu meals earns the highest on meals. For surrounding tourism resources, those with
touring experiences willing to pay high for night market, while those with no touring
experiences, natural scenery earns the highest. Results of the study reveal that hands-on
tea making, set-menu meals, and combining with surrounding tourism resources
contribute for a most welcomed tea farm tour program.
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In summary, this study conceives that participating packaged activities are key to
promote tourist tea farm programs. Tea farms shall design diversified activities to suit the
needs of consumers of different socioeconomic backgrounds. In addition, the surrounding
natural scenery also plays a big role in the decision making of selecting a tea farm of
consumer preference. Tea farms with a touring program in conjunction with its
surrounding natural scenery can attract more tourists. It pays for the tea farm to attract

tourists by exposing comprehensive tourist information through social media.

Keywords: tourist tea farm, activity, choice experiment, willingness to pay, consumers’

preference, experience economy
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Fp D *p<0.1
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- i3k 5 4 12 4 25 .
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