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Abstract

Compassion fatigue is seen as a cost of empathizing with others, especially when
helping professionals continually work with clients’ suffering and while lacking proper
coping strategies to relieve the resulting stress or emotions. When helping professionals
undergo compassion fatigue, their capacity to empathize reduces. Ever since
Figley(1995) proposed the theory of compassion fatigue, there have been increasing
research among various professions. The concept has been mostly studied by nursing
professions and explored with the experiences of the entire palliative care teams in
Taiwan. This, therefore, results in an absence of insights of palliative social workers.

With purposive sampling, five social workers specialized in palliative care were
interviewed using a semi-structured interview guide. Thematic analysis was then
performed to analyze verbatim transcripts. Results suggested that the concept of
compassion could only partly explain their experiences when providing palliative care
services. The overall work experiences of palliative social workers include their
compassion experience toward their clients and supportive and stressful situations in
their work context. The empathetic tactics used by palliative social workers are
“opening oneself to other’s experience” and/or “distinguish between self- and other-
oriented experiences.”

Most of the time, research participants adopted the concept of emotion awareness
and relied on their personal network to soothe the emotions after empathizing with
others. But further steps should still be taken to fully support palliative social workers:

(1) It is suggested that the job duties of palliative social workers should be
reallocated in line with their actual work-load;

(2) The administrators of palliative care departments are recommended to also
complete training relating to palliative care so that they could implement
reasonable policies;

(3) The administrators should set up mechanisms for passing down the
experiences of senior staff;

(4) Palliative social workers should be able to access their supervisors when

needed.

Keywords: empathy, compassion, compassion fatigue, palliative care, social workers
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JEmm BRI DU HAHERYESE (Professional Quality of Life Scale,
ProQOL) - BEEATH B sV EH R LIFEAAE TIFEEE (work
environment ) ~ {EZEFTEEAVERIE (client environment ) FI{E AEREE (Person
environment ) = REZREFHEMMIEAGHN TIERE - B TFEMEECHL
TERBIG N B E T S B RAERIRE ARG » B TIFE BT REEE
THRIGE ST - G AR RS » I 2B S A

(exhaustion ) ~ PEFTRIEASSEIG4E © it th5RaE TIE & RIERRREE 2 T
—EEEERE A S LIEEE e -

2 AN ZEE > FEEMEZA] (vicarious traumatization ) B4R AIE  (secondary
traumatic stress ) > JiH TAEE B RS E RENG S EBEITVEEA > DU A B B igRR &
AR5 > MR B RESS - T2 BAlEE R TIER e e - | NS5 IR
Figley IEE R EF °
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Professional Quality of Life

Compassion Compassion
Satisfaction Fatigue

l_l_l
Secondary
Trauma

3+ Stamm HEEA AR
ERIRIE © Stamm, B. (2010). The concise manual for the professional

quality of life scale. H{H https://progol.org/uploads/ProQOLManual.pdf

{H Stamm 7REZEARRE E R A B A EIE B AR B B HES s » B 1B Figley
AR ESRA H AN - RIEF F R A E R AR A - [
TSR (R S SNSRI L Ay R S A th 5 P R R R

I H S R FERE (Coetzee & Laschinger, 2018 ) e

» AR S TR B e

FEME AN - AR ATFEEHZEEREE - ERESH
K~ BME RS A PR ~ EEE AR AR B A SR RE TS
Bl AR 8 (Kapoulitsas & Corcoran, 2015 3 Z¥{ilgZE A > 2015) -

ttmRE SR (E4a B A LIEBHI BN AT AT RE R © AaZ2 (i A\ = A Ei 3
BITERE (EmZFA > 2015) - EEEEGIEEREBE - SamiEe
B TR - Shim 2 AlS B RGE ~ TIFRE PR EE T
fEiE Rz AR AR MA A A E BIHYSHE (Joubert, Hocking, &

Hampson, 2013 ) -
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N AR R DS

SHEESE A B LRARITET i » B AN BT B R R 2 —
K% (countertransference ) RIFEN - [ BB HEZA st s A BIH 2
TS RS (0 R R 2 B A B A5 - (8 AR R4
FEIRE R RS 05 E FA EIEL O AR E) (Figley, 2002) « 3 —{E %5
R T ELREI D SR TE - S50 Ee DT B E sk R (e
5515 » fEA TTAEE AU AFEIBHTIRAE (Freudenberg,1974) - i {EH S
ERE TR = ATl ¢ 1545FE08 (emotional exhaustion) + Z{E Ak
( depersonalization ) FIEEEUET (reduced feelings of personal
accomplishment) - 44 FEIEEHY 2 B3 A BV H AU DL H T
Pt © S AR TR B T AR T L AEREREIE R
BERS » B R A TR SR eRIE T » & = (i e
#7534 Maslach Burnout Inventory (MBI) E{EiSk T 2 H& (Maslach &
Jackson + 1981) - Freundenberg (1974) F¥JRHFEIBAHEIHES » 3T 4TI
S| MBETTRE RPN ¢ B A T B « MR TSR
55 ) iR B RS > TIFEATE SR BT BIE - AR
VA (LT ERRO S - A BRI — RS L T
VRIS » HIlF T A RS A 5658 ( Gillespie & Numerof » 1991) - A HIFF &R
B LM A BT 2 TEREIBATE I » P30 B O B e s+ R[] Sy
EEZERUBS I T ER T BRESNGHRET (Lloyd, King, &
Chenoweth » 2002 ) -

FEB R R B TR, B AV AR T
e - (EFEIBE BIAR RS PMBHIMEREE » Bl MBS TIER
BRI R P TE AR » R A SRR T S 2R USSR - T MBI
GERE TR R S B T e 2 R TPt RS ME T

12
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TEIRREEI N RV IRRERYS & MY AR AR R S B A B E R
BIEHEETIFHEETFEES L - NIt - A R HE e AR B Y
PREMER * BRI 2 A [F i g & 5 F
Fo N [RI IS (i B et o T e A 2 1Y T {F /5 5% (Sinclair et al., 2017) -

» AR Fam - L RAVIREEE ?

Figley (1995) f2HZEMREAIEIE - PEEA 2 E R ILRESERIER
FEERIFIEN A TAFE S b A1 - 22 0gRAE (Keidel » 2002) ~ AE BT
T. ( Sprang, Clark & Whitt-Woosley > 2007 ) ~ B¢+ T. ( Badger, Royse &
Craig > 2008 ) ~ B&ffi (Nimmo & Huggard » 2013 ) ~ Z¢85# 4 T. (Quinn-
Lee, Olsen-McBride & Unternerger » 2014 ) ~ ZZ82 i B3 T /E3%

(Hotchkiss » 2018 ) % - BEZRENEFIAEA [FIRET - Tt LA =
B B2t HR R T EE A T AEAES | SR R ER TR
JiEAR o

A LY E FR e L E B sl E R AR [ fE 2R F R Rz B L - (5
AEE AN EERER GRS F Rz - B{HSUEAUA (relational-
cultural approach ) FHBHEEGR IR » A ¢ TAFE 5 [ [FIRR I RURR TS & 25
THETIFEERARBE » TIFESARIEREAIHEE CE R E
EEMAEREE - [R5 BT ~ Yhl » a8 FINZREE L
BAEERIRISRATE (Freedberg, 2007 ) ©

ESEHL O ERERAREFHIER(ES > - — 2 LIFEgE TR
EFRACHIE G By - RN EORES & sy B FE A& -
bR 7 ES R ZE E R A I EEASERSN - e IERR SR T E E C R R [FE
MmAREEETEE - B a7 i A - e MRERainge &
EEEFIZEE S (Gerdes & Segal, 2011) » 14552 2 B 4y VU{E i

13
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s (1) BRI/ E4E M E L (affective empathy/ emotional empathy ) 5
REAIRNZ At A4S 5 (2) SREIMEEELL, (cognitive empathy ) EHER[LIAE
st B gt A S Bmrr R - A ARy [ R A I A (1 A TR %8 SE
(3) 1T RMEEHLL (behavioural empathy ) FIlE Bt \FEREAT# 48 H C T
BRI N A S OfETE © (4) BEfEMEFEEC (moral empathy ) HYEEHTZ#
BN O EEE t A G H A 4R R eV ERE (Jeffrey, 2016) -
Gams o FEOAZEE T TE > Sl TIEE AR LS
Ht o e LFEEINEEE - 2HEERNUE  [CERBEEEE
FHERRATAYI T - M E AR TR NE ~ EREEEFEK
ERTREHEEFEEEPES EmSRE - MR GEERE T EEE
52l o HURERRER LIFEREIA R - AEE > BRI ERYE =
R\ HBWAE - WIFAEREREG BN AR - EEEBEHVREZEN—
A (ERMat ~ giEds ~ sREBE - FTAD > 2015) - TAFE/HEEBGRE - 4
RE AT [ BRI Orsr i & R ]RERE T 28 4888 - B T{E A3 A bE EE
IRF L PGS HIRE TP > EIRRETR BLARIS AR ~ AETCIB AR ARV B 22
[E] ~ WG B RIS R E ~ AT AT n] DU SN R H &5
2T (R TAE /) (Krishnasamy, Ong, Loo, & Thistlethwaite, 2019 )

f£ Jeffrey (2016) AYERELS - FRMEATETEVE R OZAT YRS > W
FE Y LR EE R R ER U B N LRYARE - (E2AR
AIRENG MG FEIEL VA IE RS RZ - B+ RS2t N EERGIRRR ~ &5
SE N R S IR s NN T A RE D=V RN kN TR
o AR B M N EERHIRRE NG A B Ry (EAEAR IR EIR RE
Fl& 7y B C B ARYEEER DU BT TARBRETA Bt LARE 4ERe it MIeyaR M
( McNally, Charlton, Ratnapalan, & Dambha-Miller, 2019 ) -

Fraims o Figley (1995) & PRAHANBRE E— > 2N MftsssE TIE

FN R R S EEaE A N\ R g Ee Y R - A AR R (A o

_t
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Rl 5 " PR ERRMERSIL T T EERE T, DUk TR
[ HE ;> Gt NESERRRE EAVER S - [N B[R 2R R & 2SR
ARRE > A BRI GR RIS w5 ~ SRBF 2 - Nilsson (2014) miag Fl=/H
OHAREE R TEEUA SR ETE - A2 g5 3R

f - Ledoux (2015) 5B EAIRL OIS " 200 ) Rgeoatin
s\ U R EAYH B AR RVEKIT IR 5= & A B CHY AE m R e

E - [fij Wagaman, Geiger, Shockley, & Segal (2015) HYRFZEH » BEZRIL A
HEERR SO A R FEL OAVE R B - BT ESRE g TR R
i AN ERES LS R B Fe-fih A% (self-other awareness ) 173 BE 57
R~ AEAEAE T HE XA B REGE AR H CHIESE - AIRERERIREE
VR - TSR EAY B R  Figley (1995) PRI AR &
HEAES -

AN

J\ ~ LR T BRI R

BIEAR R A — R A FamPe B » BRATSE R ERZ A T o Bt
s o BT EHELLVEEE THE A HE RIS o AR
&I BT FIE AR T AT RE 748 TSR 2 - — YN EsIR -
LE—FLL S BRI ZEL T 2T - &SRR A - Hh TE
& & (work overload ) HYRZRERSSN ~ % 12 (A HAEEZETT - A
EAEFERVARTRR s (B FERH T A A ERI RN S E R
e - S TAEE R SRS i - AR AR R ; JE (ERH
R E AR BN AU - B T A EI AR G R BB R (A R T

gk - 15BLEE Figley (2002) Fe@ls¢fats - s RAERRERRNBERL

¢ JES7{# 3 Secondary Traumatic Stress » Ef compassion fatigue [H]35 -
T B THFTE BREA PSR IIARTS

15
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T HEEAE DM S [FHERRIEE A E > e L e R
MG EETE AR - RS R E & BT as B B bR 8
& BHPRBESBHIT A S B L E SRR RSt S > TR
FREAE TREERE > SETHETEGRRE - KA EMEEER R AR
ST - BB TR E 5 SURAVEISE (Pelon » 2015) - ELEHINT
FeIR L ER DG I AR R R % R R DU 2 SR e B
FRAIET 52 - LB TRTEAEL R R E R A & - NI RS T
it THIMTFE > DU St TR TN E DU T 2k i 2 -

Wesss > 2ERG LG LIFRRERNEIET®  EEEEE T AR
RUERTIH AR AR AR G 2R > 40 - (LTI A 5 ~ Gh= KRR A
FAERE G DR & TRy R & Mot MIey b & S £
HEEANPEREE > 402 [ A BB R A & SR R A
RN R o (R 30 BRI LEEEE S 31 s BT
fE& (156 0 1989) - GEHEENIRET L ERGE SR A BB TIRERIZE -
e A8 (1998) DL Cartwright B2 Cooper 2 2R 731727 59 P52
NEHIBRTTIE » AR EEE RS ILE 5 - RAZME (2011)
B 38 R B 5 SR A B HIREIE IR A D HEsE IR e 38 3R > 208
BEELIEE LR KR I AR ET - mI=20BACRZER S - BT
KEE > WAEFEN TG HEEANRB VBT > 0k & s
A SRR R FE B ML PR BRI RSBt - 1A SRS (B FACE &Y
TAEERIARRAVIBEFEE - LT A BVBEFESEEAIREN - P
LERRT - FEH A BNIRETZ 1% -

! SIMZFER (BB TIEEL - TENEREAEE ) —ChaynfE » 1981-1990 4 FHsE
RS (ZRE > 2011)

° REHA B SRS 69.8% > B4El 9.8% 0 (T AE 6.8% » 1 A& 3.4% - LHEA 0.9%
PURHAMAH 9.4% -

0 FEEIRER T RS > RIEBHVRRIBIER SN EEE « SRR EEAEEE - H5E
IR AIEEH S R IR SRS R EE RS -
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BB SR B R TR  [FR - BbeHI e L
GLIFENE - B/ DA TR EER N R B 2 RE Tt
gt > B Ry Ehe A MR 8B TIEE R ER T - o
A B TTE TARIE BT A4 T (T ERAY BRI - DR At P18 2 Y
5 TR ARHEE AL

114

/NGB ST

FRIELL EAVSORAERET - FieLL Figley (2002) S 4RIz AT 251
RARGEI TR - W PL N A EbTFE RS

L (EZrEd THYEREERT - A el =3 A A 2

2. fEZEMLTHYEEEERT o AR R E 2

3. ZERTTRATRIARVIIEESL > S s TAVARRR A (RS
M

4. (EENEEAVFHEERIET - e TE R AL T AR R
i

5. MFIEREAEREHYRLLIG RS - HEATE - EREEINREIDEE
R 2
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BEE - WIRGE

AW5eE B EEHI LG TS R B (5 AR I - HA
KA RRHEF IS T ERGEE TR PR SOR - INIEEFE I - 58

B S - I FEEDR TAERALET I B R - DS aUR ST
S I ZEHTHER -

— ~ 5T RS e 2 B

HELTIISCF A 4att e N B U B Y > W5 H R RS IE 2
EIRSE

"EH ) F-E g TEENEE R E RN RS . —HE
REZENAD - [ EEERASEOIEEG > W —(EES
B TR HEERE RV ARTE o FRBHIE 2 St T RS E RIS
BRAERRET > RN E &5 IR ELERRE ~ HENRIELRAES
SR TP PR &R - (RIS —)

HI H AT =B A s 2 s pmdt THIZRRIR ST - NI e S
fRrET > FRE RSV TENENR G 5 » HEEEREE T
BN EFrr s RGE - LEHERGE - AT EER SN E L ER
AN E LEE > D88 B2 BBkt -

Hk 2020 £ 3 HZE S HIHHE - LBIGE 5 (LRI F 2 SH e %
FE TS50 > PRV ZSEFE A 2 FLUT ~ 2~5 U 5 4
PLE - REiE 5 b5t 2 BB R A IRR 2 R o T e ARE 25t
o 0 B0 C SEEEER - FEEER - Bk R EE - WILRRIE
A~E IS T ZUARERMAT - A DUV - B b N2RE 5t 28
FARTE B EEH PRI AREDE - DRI DO M A e © P8 R PR (iE4F
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B A g e 2 R AR MR R s &

{EEJHF Ry T ¢

HEE{E COVID-19 =

17 - WS b5

/—‘/‘/—

i H#ET TSR 2 KEheE
$HEE 90 S EERE o

- RENTITHE

S - A ~ D B E AYRGEUH i

19

1% A HVZR TR R L
» HEREFIITE 2 B B (a5 1
SAT - WE AR A E
TRy - BTt 2 B RE &S

e BRIV EIEE Bt 2 BN B0y - RILEEE 2 8L 5 FFE R
BIE
=1 RSEERN (WEEES)
WHre2 Bl LEERG F LERFFE TARRRAL
A FEAR LR 5FEME LER L
5 2BlarEadt
HEEs - LEE
it o
B LE 5 2FLIT LER L
C LE 5 2~5 FF[H] LER L
D FEIRGLEE 2~5 FF[H] LEFEFRITTHE
o BEHARY TE
ALY -
E LEEALIE N SEME EEALIEIE T
JEXR
o BERREIE
LRSI TRE SR, - FULTHET E M AR S 8E - H

ARG (T aH
BRREERIMAH

R BREGKH 50 57

&
&

BT RE
» PREIBRE
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TIEITZEF N > WBHEZ IS EEZR RN A R el E N e L

B °

=~ BROITA

AWFEERA ERE TR TEASCE R o EE TR R R BRI
HSORT PRy R - Akt 2 ERERE G AR E (Maguire & Delahunt,
2017) > TR BB BT EE— et > DU EE AR T3
RES SRR & LR R PRy TAEIEET - DURIE— AR IS5 el
AR S R 2 B

ERCE GRSV AEE - FRE SR FCE BRI - MDA R SRR
HIRE S » AR EFB AT 7 SR BB RV E S - & T T
R T RE IR AR T IR S SUERIEERT - B A i R i i
Vaismoradi ~ Jones ~ Turunen £ Snelgrove (2016) FYZEHE - KBRS EE

IR AL MIEVER BB AT T - Wifke 5 [/ Ef oy HAAERE HYsRA(E Rt ot

(—) W4GF&EL (initialization phase ) © ¥R B 4EERIE (open-coding )

FRESHTEIRFE RPRGESCR > A — P Z 3 E ORISR -
PR F AR SRR R R e - (£ B R e B R T e R R
SUE, ~ RIBEREI AR BV ARRUE ~ B2 B iR &~ BT R R A R S T
SR R AE ROV E RN A S - BRI - HENSA RS
HEL R IE - FRFHEAR AR B @ AR - s rERREERE A
WHFEHEET - 1E R EPS B DL RIR TR B SR Y 2 R4S -

AT IE— PSRN 4mS B R 4RES - (RR H A28 ¢ o e
P TEFAIRIAE R B ST - PRI AR A S A B B R 2R
FEETHER ARG » TR E F ] AR L TR By &R - AT 3
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tafisk B e ER R MRS PR AR ~ FHOYSRESTE - FFLDI4Y 400
{EmbSHE A T — D ERA IR L -

(=) EHFEEL (construction phase ) * {4t iz 78 4 T 7E
EREPSELAVAZ A 7398 (classifying) ~ EE#L (comparing ) ~ 74
(labelling ) ~ FzEEL % (translating and transliterating ) F1xE F5 B 7l
(defining and describing ) » IR Al =172 Fhe sP FrisAY 400 Z(E4RES
RO YRtSTEOINE - P E RS SRR e A& SR (1 R FRar 4Ris -
NS E R FRENS  Jrh T4 30 Z{E4RHE - [ 30 Z{E4RIEFEIA
SR TIRE TR - SERiERbS e © SR T ¢

L. 73
B o AT P LAY GRS (A (AR ERS -

2. b
EEGAT— PRI RS SRR A S S A RIS IEZ
H R S o

3. 1R&
e LR E IRV - SRR Bifak - R EdR
HEBIPHVEEANE - B TEEREREREUGEAF MRS - DIT

AR iyl g =) AN =€

W ORI A IR (HEHRE BT -
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4. BIEEELES

i (2 B P e A SR T LU MR i B iy St » DA (#
sEE | SR EAE SRR RS . RS RS R
B Pl SFEEE A BRES - sAWEEEE 20 A e A
B2 B DL B EIZE A > eI E 2 - A A
RERBAVIE L Rt TE AR L - BoGhEE RNEET SR
T EE TR BAMEE AN BRI T SR ST - R R BN
nd = YRS o

AREINFE LB RS (R P OCETHIRE > 85 A Bl C R
AR - N EEMES RRErE - NI DR R R
T ERHVHELEAUE - (BAELIFEERILE - S HEgHE T
SCROIE S, LR @ A HE SR N A ERRR L 5 -

B P RRRREE S T - TR EEEPER - WEF

LRI B -

(=) BIEMEER (rectification phase ) * 2 F 3 e[ fERFE
HLARHERE R T IEPEERIVIER - 25— P8k > FAGBIWIFEHAE
DU A Y =B Fr S E bRy p U 198 - AR R ek 10 THEVE
REEHR T EERE - 550k T ZEMTEBNE ) T IBREEHZEL T
BN E T TEARE T TR ) T ZERS AR
Blie | TR - T RCRIRRRE I L BRSO E o DU T ESTHIA
FEH= -
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. EiAELHEE (immersion and distancing )

ERESTITHVE IEARER T T8 N TN ORI YRR R - R T R
ASCRLATES) T 2 5 B RIS > S oe & vl UG i e -
DISFHE EHTEISEE (outsider perspective ) fgii H CLICATEY NAYARAGEL
o FEIEP R A MY IRREE B2 f2fH (Maguire & Delahunt,
2017):

(1) iS{EEEBE b S HE 2

(2) FRAVEHSECE R SR (E LR 2

(3) PEOBEVEREEERIAGE L E T - A2 REER T
AR — {6 £ RE ?

(4) BEEFEERSHERIRE ? ALAYE EEEE A LIE6
Fo[a—HA 7

(5) EEZEAWRLET TR ?

(6) FRPTHERVER > BN R REHY RS 2

. [EBIHERE&IS% (relating themes to established knowledge )

BB BRI - MR RIS & R R S 2 BB 4R
b5 - A HEE - (EE R AT LS HT E FHAE R A e (R A bl £ -
T BT -

. TEEMNEZE (stabilizing)
A T AT A REE T RERIAAGE + DR
FH LR T RERARE SO ER B2 - [ B (50 i Y e 3
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(V) FR4RPSEL (finalization phase ) © R & BRAYHEE
SERT = (P B B EIRARRE - (BIEBLE R - IR

FEEERE Y - TR BB o 0 B SRS - A SO - 5
BEOCA RS T REER TR T ERERSIT HAT(E (coherent and
plausible ) ; YIS « FATRIALHENT » £ 517858 25t TARES 2 THVAC
FE > DURCHE T A B TR E BB - 5 FZeett TIE AR
I o Pl ITRERR ARG EREE - Y H RGBS  FEEEER
FERBAG L LRI B0 ¢ BLE S BN BB B TR R
T~ BEGAIE BRI E A T B TR 5 -

Mu -~ B (E E S EE M
AWHFERFERH Guba (2001) Fra[HHAVFEAE @ felabtoeay (s B e A4
(trustworthiness criteria ) FIE & M:FE#E (authenticity criteria ) » i DL

Manning (1997) HY=RBARH £ E & AR

(—) EEE

L BTG IR (EME (credibility )

AEMERENEE R BRI R &Ry - SRR S (E
RERERGATIFUR ~ B B - 2 sl E e A R B B AT e
I RS E A -

HIHEHE R RIS AR M5 (negative case
analysis ) HJakaT ~ ZXBHZ & #H AT B %
(member checking ) ~ FAZHIFE HEEECH: H FAVEE - AETIER
WFEEI R S (reflexibility ) PAfEs A (S -
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2. EBEHEAHEHL (thick description ) i Al #ER M
( transferability )
HAEVTFE R TPk SR E S - 2L S LRSI T
TR AR Z T2 O ST - SRR AE s R B AR A
24 i URHH ST R HER 2 B CRYEESR T -

3. FEEIAZE HeEfE o 5EME (dependability ) 3w Bt
( confirmability )
TR ST HEEsF BRI T 4maT - BIa0 « e asn
AR~ BRI RIS EREE - ER T EE
% JMERFRP 2 E IR - B - KESHIES -
BRI H 38R I REAC SR BERS AN ST AIET - BN B R
gt 7e o A B B AR vl FEME o BF9E HEERIZR FRamv4c st - Hi
BRI SRS - A RANNAEEE R AE R e
FEGE R EIRVRA - 2T m[8gEs M (confirmability ) -

(=) HEM

L. BT HEEREA A FIE (faimess )
AT H BN B R B =R AT i ny B s - DUER
RZ B IR R H R G A FEIRA RS THIEES - DL
MUYl % B S i s Y B R ]

2. KREEMEEME (ontological authenticity )
TER ek P E Bl ek Fa e - BFE RIS EN ~ BB1L
LA N R A RENEE R 6 0 B E 2 HE T 2455 RT - A
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WEAER D EHNE - METRT > BEBEV RS BT
AP AL IR TAETSR - e BAE e ST MR LIRS =
8 MAREMEEANE R E 518 E - BFERETEE
IMTEERWIRTERRIR ~ TS RAES A STE KR ~ (ECU A=A
AR WERHRR AT S BEER - WM TStk

=
~F

g

3. HEMEEM (educative authenticity )
FEHEETERLELTHER  HEEME T ERURIE
TEREREE LIS P EEAPCEN IS - 5058
EELORVR IV EAS

4. BEAYEE M (catalytic authenticity )
WHoe 2 815 B (B B AR A 7T o 5 Ay BRI ER S » DASEEE
ZAHBAN LT LLABERE ~ 5w AR SR EHT -

5. SFEESHYEEME (tactical authenticity )
AW T 2EAT S BN R - hEEEHIMEL
TR MY s BB A B TR IR A TR R T - WA A
W BIRR S SE R BB RIH BT - TIFRE R
& DR TR

1~ WrFefmE

(—) HUEttse s BB RIEEE
A AR ERGR S LIEE B2 i A\ AR R AR S
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~Zaia IR O E PR IR EEYAERE - R e kAT At e
A REGERHITH ~ B8R ~ AlRes RV 6% - IFE S A
A ERHF 1L 2 BRI TR - A BAIAIER AR -

(=) WEREAE R R
R B P Y e R A S T & S R A B B ZE A BUE IS
2 > BUEBERT R 2 A R RE (2 5 1 AR iE S R T g L ke
BEAE 22RO > BEl AR ~ B TIFRVERAL - & TR
ERAMFIRIRF - TIEhE - Bk - IR TR - U5
A —WREEEE > WAE T TS E 2 B R A

sl AR ENIFRAIEEEMEEN - NI S (LR

14 \\\%y
\QT
/

AT ST S B ML R TR BE T » AR R HEE R
HOHS » BRI LSS Nt 2 B E S EF 0 et
A [ e 88T s 2 B R R AT At 5 =5 T

(=) WEPrbTTE S BB RGBSR AT HER

W CARBGINEENE | BOE AT > FRAE 2 (E P PR E R
R e B R E X B IS TR R A B
P 2 BT -
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N WRER S

B HAMEAERGEEW R » — IR L2 & Em R -
M5 — KAV AEAE R, o 1T SRR TR SR 2 E s - SR
fEFAELE LA B EE S it TAEEcE B NE - Rl RE O
Ll " HEEE , WAERERRARS - SR EERAZYE D B
BeiF - BEAY M S R ENE E - (R EHE TR IER S T2
KIS N B E R A8 - 5 WIERRBIRE 2B TIEHLERE
(EE gt TEHEE - FERNBRGORREMA TIERIE » DUt a0

s RIS LR (R AR M AR 3R - BRI AR e S B HRE -
LRSI AT AR S H CEIR TIEAVE S -

Fo MRS > AL EREEEEE 5 AR - 5
L R A G R A T B IR A EE - (BE — (8 ARER 55— AsllE 7%
AR SR - FEERUE R AEENIGES - i A E R A Edah &
D—BEEE - T FEE ) RERAEAG TETERRLITER - BER YR
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