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Abstract

There has been an increase in the degree of concern about the working environment
and the health of employees. Nowadays, employees have lots of work pressure and living
pressure, which affects employees’ mental health seriously. The mental health of
employees is an emerging topic of concern in the field of occupational medicine. Foreign
countries have paid attention to the influence of "job control* and "workplace
justice"(organizational justice), but domestic research on relevant aspects is relatively
scarce.

This study takes typical and atypical employments as the research objects to explore
whether the differences in the status of employments will affect the mental health of
employees through two mediators: "job control” and "workplace justice”. The analysis
results found that atypical employments will have a significant negative impact on mental
health due to reduced workplace justice; atypical employments will not cause a significant
negative impact on mental health due to reduced job control.

Therefore, this study concludes that if a company or organization can take positive
management measures (based on four aspects of workplace justice: distribution justice,
procedural justice, interpersonal justice, and information justice) to improve the atypical
empoyments’ workplace justice conditions, the mental health of atypical empoyments can

also be improved without increase huge expenditures.

Key words: typical employment, atypical employment, job control, workplace justice,

organizational justice, mental health
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BRTenF R KA A 2 e J’rs:tz_;;é;{;ri,.w;wtlﬁ AU A g Es A o e 2

-

BAF S AR 03 T A S §ERRR  3 L TR IR R R
ﬂﬁﬁ&lﬁﬁﬁ%é@’ﬁﬁﬁﬁﬁgﬁﬁ%@,%ﬁﬁﬁﬁﬁﬁﬁﬁ%
(Hobfoll etal., 2001 ; Hirometal., 2005 ; & ¥ & »2009) - "% e Mg
B4 A
FELE o R ¥ A2 PFiog MR (ean g f Menfin s TR F ER e FIF A A
1+ ERADEAMEA (AP 0 2012 Ea4h¥ > 2013) -

Tk ¥4 £ & TR ORI R oA F g e BATE R
s THRERYREE ) (¥ Ié.’J:l; » 2004 ; = *‘*Iﬁ"]i »2005; = @ % »2011; i
$502015) - REATHER S I EH G RBEE PRI R § ERRAL DD
BLIE SR e I A (;Hmfﬁ:%ﬁ »2008; 2 T % ,2011) > A A (T5 A 1 (FehL

e TR B kA R v A (AR F > 2006 F AR # 0 2011

4 48, (Health-Related Productivity Loss) %% 4 » % 3 azls’% B1&3

-

RS NN ¥ w—ia‘p F G REF 2 REFR o I E LA A4 g4 c AR
& 20 ZA8 AHE @W/,%ar)ﬁ (absenteeism) ~ @iz A (presenteelsm) ~®
FIGE R Fl AU E K mpFoofit 2 £ 8 & & (employee turnover and replacement costs) -
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ﬁﬁ?‘u%ﬁ » 2013 ; Cheng., 2013)

SR ETRY R F R £ WAL § w128 R Maslach {r Jackson »t 1986
Eorgp Benl B SR § £ £, (Maslach Burnout Inventory » i§ £ MBI £ % ) - MBI
4 d T & (emotional exhaustion) ~ T2 % i+ | (depersonalization) -~
Fip A a\f]km/)éﬂ %, (reduced personal accomplishment) % = B384 2= (Yeh et
al ,2007; ¥4 4% 0 2013) > e E s MBI 24 &2 » 2t L E e %
% 5] MBI £ % % 3+ P » Maslach {r Jackson "5 7 3¢ TR & | cha & » B3s
FRAT gHL L TTN F LRI AR Behd (T i 10, ;% 5 i i * MBI
TA1 T R A HT ~F (R L RBEF1FF MBI £ & 0y -
R 4% > >t Maslach §- Jackson & A2 2 e TR &, ~ T2 414, T
A %\ﬁhrﬂ/}é My ZFe e iR ,i«?lﬁ gk 3 gk (Kristensen, 2005 ; Yeh
etal., 2007 ; d;ﬁm‘ﬁiﬁ 1 2013) 5 {5 sty %ii& MBI-GS (MBI s * {255 A& ) »
A fRi-E & R R ( Kristensen, 2005 ; Yeh et al., 2007)

Kristensen %’»%'ﬂ s3> 2005 # #rdg en T B A3k & E £ |, (Copenhagen
Burnout Inventory » #§ # CBI £ 4 ) ¢ #f45 0 TRy ffﬁsa‘gl TREY » R
FEEOTERSA I BB R iR AR 7 TRIEF R
(fatigue) ~ " $35% 4 &, (exhaustion) & (Kristensen,2005; % % % % > 2007) -
CBIE#43 =®~84 > »ug8 "B Ax%¥  (personal orgenericburnout) ~ "
Tk % |, (work-related burnout) ~ T PR7%%+ % % % | (client-related burnout) -
ARFEE A RFEBADFEELRETR X T a8 e 2 TR FE
2oREFRI PR A F0 R PR R R R TE RRIE S RBH AR
FELOAGFEITH AR BT DRYEE R RIEE LG R
i feenp ¥R E (RAE S > 2006, 4% 0 2013) > 4ot IRIAE ~ KFF - F
EARE

1 &< % : Burnoutis a syndrome of emotional exhaustion, depersonalization, and reduced personal

accomplishment that can occur among individual who do ‘people work’ of some kind.
11
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CBI £ £ 2356 " A #C "2 F1% j# ¥, (Schemataand causal attributions ) 2 %
"o s HCA) ) (situational model of illness) i 3@ A 4 o W ErE A
BAE? > HEAePArd R Y o DA IRfET G A= R F fe* P ALdp 4o e
g SR g 0 a4 B¢ R 4 (Kristensen,2005) o pt E £ 2 23k
FiafEAMBI 2 A FTRERS 2 L35> LR FIRY g\@i}u,sﬂ 30T R

R ?HAHRMT AR

FomMgrEEE4d (BSRSS) i wRBitsh

~

\\m
e

Bk AR % # Derogatis # % ¥ 2 44 % Js & & 1 % Derogatis’s
Symtom Check List-90-R (SCL-90R) - &% SCL-90R © 4 % =x #* >t 4 P e
’H’E?Q%mﬁﬁz%’ijmL%Rmﬁﬁ P ERIPIFEEEEE R
L V= lgafmﬁzé;fifgm MRS A AH D Sd B RSEH B3
S504L > £ 5 5 it Bl RMEH SR SO HE RS TLHN A EEE
# (BSRS-5) - (Lee, M.B.etal., 1990 ; ﬁﬁ?fﬁ] » 2013)

AR EL A MAAFp FRER S P > FC A& AR AH A
hipoed (Fag) Ak e TR, ~ Tk, ~ T8, ~ T340t
BlAm| | Sa v (#ﬁfmfﬁi 02008) iEMAFTET O BN EEE LA 2T * AT
HAHPFLRF A Ap (BEE AR &b FE GREETFE AT
W B R AR S m R (Lee, M.B. etal., 2003 ; Lee, M.B. et al.,
2005 ; gf4ciz % > 2005 ; Chen, H.C., 2005) -

BHBFE 6 ¥ E 02003 £ £ HARE EFEF O RET o
TRENIEEEAPOGFIRERLAE L FLFERAP X 'ﬁ@@ﬁ%iﬁﬁﬁa
B1E LA HED AL S A AAETH BRI IARELEL AFLR
S ié—‘ﬁm»lﬁ‘f’.ng%#@ ' F Q&%ﬁﬂé@ﬁ#éi(ﬁ%fﬁ%ﬁ »2013) ; ¥ - B g * f@

EE

LR e a0 ATy BT 0 [ 5 B 444§ M B

WOTARC G BAE Y 22 L R AT LR o B R B R amnae R g LR e A
B B 5 AR B A& 2 TRl f > X0 3 iR O L 0 S AR R
BE G o 4 p MR T AL kT < fd o httpi//terms.naer.edu.tw/detail/1309437/?index=8
# % p ¥ 1 2019/04/06 -
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http://terms.naer.edu.tw/detail/1309437/?index=8

Bl R PR 4 R AR AR R G AE 4 Bk (Lee, M.
B,2008) - it B B A fLs TR AR > EF 5 p e FR iR
E(HPHFSTREALD HEE 2 AR FRAT 2 T
T darA, > TETL TAVET LI BEAERDAY I (2R
FHTRABLES 044 ) MEEERE Al REAFAS- L R

PRCERFe R NA R R AL 2 S RER AT ORE
AT FEL B~ BREREP e AP R eY o B H ek 1R SRR

A TEARR S A O T R B ] (3P0 % 2009)

21 fs'eE24% (BSRS-5)
4o 3P B
I o 2 1 pER FIHE > Bde |05 4 @ - ¥ o 47 2o
2 fE R R BEoU M pE s B AR | RN 2 4E o
A R REED S 6-9 4t i AR 0 2R TA R
S () TR | 20 ERFETE | B
o e TER ) |3 KEFLE A | 10-14 4 ¢ REFETIE > 2RF R

R TEEL )RR FREEARL WL 5 o
Mot o Ta |4 RERE < [154 00 1 ERFRTE EHE
AT (5%:3 AP FFRLE- HTh o

5. FiFw 2w

TALkOR 2P % E (2009)
Txp AEFRAR

WA TR LN T H IR R 0§ 13 TE S ek SRR

R A D EE TR B R 0 S R R AT A R SRR E BRI

f
e i B A LA A R R R F IR B M F A i
XL IEOTR AT R YL RN ASNRAY E LA BARY A E
%&’]jaﬁéi\fé‘_}%—g_%ﬁjp\?g95—,?@;\'5}2} ,5\ A/ﬂz’;lj‘)\’ll}&}ﬁwki

GAEAL D PR ST (T LB WP ) o T R LR Y S oI g B
AR MEELHEPORERE AT CREE DR BET HAEEE
P55 REROFTE 22 BARS L L2 o
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$$§W@+v§é, @ﬁ&ylﬁﬁu;%%ﬁ%ﬁpz,ﬁﬂéiﬁ%

P i )
LR $ =t f%ﬁéﬁb‘ PRtk f oo BE L 5 TRA HA] & TPDR #7]
SR AL X TR A o H R F P L E Atk B g

A2 R LA RABEH T R o TRME & A FF R TE S E 0

SR e AR E e R LR - L R - S A £
%% (Benavides, 2006 ; Benach,2014) - R*ten@ =7 ¢ > 377 %7 k£ 97

Nzl A1 PR A H L (P TR eh (P 0 B AR S Aid

I:‘] — 7
SR I A BV So oV AR - S NI HIE A - 3 R B R I WA N
N\ Ehg ¢ =
A R IJ" %\ F

FAITER 2 f'??{ﬁi?\il' 1 B AR X AP L f’?%‘ s IW GE B
B RARL > AL FlA GRG0 1 T AR X R IR H R LR 2
oo FBFL»RE - (Mireia, 2017)

V- T B R R R /“J%é% LT o EAT I BT B E

1963 & 5| 2003 & [ » #7248 41 ¥ oL B § MawT ] BH TR B

T

ETIES

Mﬂﬁ%%%ﬁﬁmﬁ”?ﬁEWPfé%@ﬁ’ﬁiﬂlwﬁﬁﬁgﬁﬁﬁﬁﬁ
P o PRt E A i’rdﬁ » 228t (oddsratio) T35 1.250 FM AT G o
S R R & o g4t i Fee R AR g oo Bk o

(Virtanen, P. et al., 2005 )

a
FofFER s AR IR A AT B% L 0 L A (e %
TS I TH R AR B AR EAROE L ERD 2 PP

KE % (De Witte, 2016 )

ht!
o+
é.\..
NG
N
=
B
i
Wi
3\
S
S
=
)
1
;\\
|
k)
po
o
E‘«_\;
{5
&

RSB R R L HE AL 0 R e R R R ST
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Tt Py BR o 2R A xF"‘ﬂ‘i ¥ E P A A s I R R ( Martens et al.,
1999) o 73 FH &P A pfEp 2 RvaEm g > FRAGHMALALIE (s 3
EEL GE S B TR 1 FE L TR B T REE R EE Y 0
T wmdn o ptd 2y A TR i’f—‘lg‘fg P TR R R AT A 8 e B3R

BE-GF -~ &1 T L g R TR R BT 5 5 < 7 (Quinlan,

FHUEYEHR A DL R EFAA 0 BAT LE D R AT D0
Ex

o~ T 2002 # B Ao BHIERS ORI Y 0 1 P E A L AW E e

[
;“\
ke
.

BFELPr ENEHRRE AL FRERERI NI pRT ke

L TR R L (TR g £ K & BT B T B R AT TR

A g® £ (Virtanen, Petal,, 2005) -
VoA HERAL YL TR PEHER LY LR FRFRE R YR

91 rHF RAPeIiER &R (Kim, 2008) » 38§ AR 5 A -

=

R R BT 1 K e AR § RS R L

)
gl

frEEF &b o 1 iy 2R kit {5 PR (Clarke etal., 2007)

BN $20 250 )1 000 0 B TPk TR B A e AT T A R B
BARFOTR e RS o U Sk R 0 AR ) R s L A)a i
FART o FER & RA I ed TWEEE R 0 2 A G B A ORI 0 & B4
b ,s]gfs«,s i s R (E g% 0 2008; 1@ T > 2010 # 7HA % 0 2011)

S BN AR RN N S R RE 2.8 E ok

=
3
= »
o
Bl
J
\\
s

a1 i’r—‘ﬁ&%%??b;}.ﬁ SIERIE NI ¥ R Bl R
A4 RF fﬁéi'c BRI eI b B ERRDER
‘%"ﬁﬁw‘»‘ﬂﬂ%&i?iﬁ&i—*ﬁ’ 1F% %\p“-%?«na ﬁﬂffﬁdﬁriﬁs:f:rﬂ*\"ﬁr%ﬁﬁ%ﬁ
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ylﬁiﬁﬁgﬁm@ﬁﬁﬂﬂ'”’E¥ﬁ—ﬁ§fn'

f
K TLRE B P TR A ]

BEEFE T2 e 2

g T g TR 4 474 ) (Occupational Stress Model ) 4= PDR -7
disorganization ~ regulatory failure model ) & {7 3P > & F ¥R F|Z Ak ¥ £ o
NI - Jat 1’1‘—?{.3 12 it B eis 4|
- ~ R4 #43] |, (Occupational Stress Model )
mEREALEERS A ABRE P Ty gk R i TR
TRE TRA JEL BN BRI i ¥ g5 G hd o 3T kB ki
( Babatunde, 2013) - & 4 % F*?,%‘Iif}”ﬁ:fiﬁ“ ARMACHEZEEEF K AE
3ﬁﬁ%”@*JF E-fAEPRFoRi kit - 3R2380 2L 44 %)%

SRR TR R S LR R FRE RS 40 bR

A B AR FF RS (Quicketal, 2016) -
735154 B PR 4 il)ﬁ(wjfﬁ_l‘@,;,}gu)w,q;&mi@_-\. NS ’gé_é‘_
K R o

AP F D IR ERS S KR A B AR R PR (AL A

e TRAFR, BEBAOEELRT M ($TH2)

AL KR

Txp R
Bl 2 &4k

FAnTRAFR, ¢ 3
i\lrmui}; A B R R AR R LR 4 T ME R (AR E 2006 )

MuA % > 2006 ; Keimetal.,

16

R4 B4 F sk
1 iEf ¥ B
1 e ?T%&E,E:)ﬁ n_'g)if}ia\
R ) | %A —> R R
B A AR A &4 iz
SRR B N %1 A R (PPRPPS ]
------ A e B

2014 ; Shoss, 2017 ; Lee et

A (1 Fg ~ 85 ) BfﬁEFIIﬁ .
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B4R o f 1 TE 2 I IR o L R R SR s R
FROp R FER THRZL FF OBt ARk o v s 2t
e B om0 I R @ae (depressive symptomatology ) ¥ (5 & Ié’st )
2004 ; Babatunde, 2013 ; Quick et al., 2016 )

"RA R FFIARDEER P E B A G HR R TR DF Y €T
Am B F R HE B AP B %L 2 &4k (Cox et al, 2000 ; Cox et al.,
2010) - FEAFERARE S S AGE A T3¢ R4 R (occupational
andwork) - blde @ B A - B & BB A TR IR B T TR
M | (home-based and family) » Gil4e @ 7BeRhl %~ * E RAERS & 5 22 [ B A
tp B & 4 R (individual generate or internally imposed) » &4 @ £ Blw ~ F &
= % (Quick et al., 2016 ; Harshana, 2018) - 7= 3 %‘?—“‘Ff BRA R REKREAS S
dp Desp o0& 4 R (organizational outcomes) » 2 & Tl g b cH/R 4 IR (extra-
organizational outcomes) - ie® @B+ RiEEF G w R L 0 Ve 701 FAL
(intrinsictojobrole) ~ i 4 Ak SR (role within organizations) -~ TR R
(career development ) -~ TE& i % (work relationships) ~ ‘& & i (organizational
climate/structure ) ¥ ( Babatunde, 2013)

o {7 Iﬁigﬁﬁ"‘ P LR R BILER S RS g eI B T iR
(37 F42) »dpths KT RS RA S 2 Al 2L TRERE
TriER G PR, o TR e R LERES 22 DR
%] (2 4% -2010; 2 %% % -2010) -

KRARIIRA F > 12 B F BApMBOERE RS = F L PSR ETRE
e TR HAl, - 33 BRI & mpg? &2 - 4w & Karasek {r
Theorell 3 41 el 21 f’rg F-F2 #4143 | (Job-Demand-Control Model ) » 12 2 Colquitt
fv Greenberg #% e T e S & H#A] (organizational justice model ) o = ﬁ IR
1ER R A P E R i A O B M e S | e
ARSANS N éq‘ﬂrsk = Rz i & cnR 3R (Elovainioetal., 2015) o & #27]

s

f BT S o R AR

3
¥
=
\\Xy
ol
>\_
i
XY
&
q >
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e 2 B%kii%mg s T2 Al e iR
R ‘ i%&ﬁ%%‘ﬁ %
ﬁ;;{* A& (employment conditions )
ZNeET Z A%~ FF ARTIE o Pl
:[h #1 (employment security ) | 1 iEiff ~ ST » B~ &0 S E s €

=R B (career development ) 2B E PR

1 'R E2 xR (job characteristics and nature of work )

1 f'ie (skill discretion) @422 5 4&M ~ £4F
LI BN R BRI T 4L H

= &2l (job control) A% p A (decisionautonomy) : p A~ %

1#
. 1FE S (Eh A S A A g s
1 7§ j= (job demands —
A (] ) Bogm ~ PR R 4
1 fepF R (work durationandtime) | £ 1 pF ~ §53T1 1%~ RFIaiF

B ¢ 8w sar B (social and organizational context of work)

A g A v Btk (social and | A FALE A FEEF

interpersonal relationalships ) FEALE AHF S ALE T B
f %1 & (organizational justice) | A et & ~ABATEH LT EH -~ AEI R
1144 (workrole) R =R L
% # (violence) LRSS S BEF B
Ml w8 FTESfFEES TR A0 Ees

& discrimination )
BAR ( ) A0

1 v fpaetrR (workand family | 2 ha 7~ § @1 17« jpedr 1 (FenifrR ~ FI%
conflict) e

%% (2010)

= ~ TPDR #3] ; (pressure ~ disorganization ~ regulatory failure model)
Sn E RS L F R AUR S B ¥ B i B 4TS £ F Quinlan#t 1T PDR
WAl o kR FE 6 B vy gﬁ,r,‘;gf;g};%a; 2> (occupational health and
safety » fj 4= OHS) - Quinlan 14 &1 = §F 5% » F KL A1 (FF 5§ 7 B
EEZ 2% = FF 4w T gA&R4 | (economicand reward pressure) -~ T2

fghiv (disorganization) ~ "% ¢ % pz (regulatory failure)

18
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TEAVRA  Edp o 2L A FE L RE AT R A LR R 2 i

R E Y B F TG TRl e R PORE URSE Y & X it L R

T4 FpEA, R ifﬁhﬁyliﬁﬂuhﬂ~ jﬁwg;ri@gqumgjﬁ,gg
P oA e AP R ﬁ,é&:fi‘r%fﬁ.ﬁé 4 chp ¥ EIE R
RS E R S s L F1 PP S A dliE o 2 1 T E

MEE T B TE R L WA TR X 2 R FLR
_\‘

AR 2 A (T e oo R 2R ) f’r;,;‘ DGR B LR e

F_TR4 HA 2 TPDR $3] , P U8 & 302 > 1 T’Fﬂﬁ G A

s 1R e P S B 0 LR EFE g H erm, ELUey R RN -
Foa L MAL YL X SRR aR R EO RN TR R S

NG EL A3 PR o TEF e TR B | 6 R ¢ B
1

B FRE YR AL AT

A AEP T2 gl 2 R & BAEP T gl R 2k 2
IER IR 6 ey et UL R VAN TN T A
]Ji

Huwwp Do ivgpd], #a iv¥ ‘;i;z:}%ﬁﬂ%f;‘%&#d:&%;z;@ﬁi@ AT %
Gk

SR LS 2ok Ty AF
T3l RAp 3 TEF D T hiEar A P S TR a4 o
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WEF R BTV o BB G R R E L T E TR R
AR R e send 47 (Troup et al., 2002) - Karasek #% 160 T2 (F f fa-4n 4140
Al p R ER I d A B R A1 (FiEARY 0 B A a7 Hoa 4 8 (skill discretion)
g T 24 (decisionauthority) o »73p Ttic 248 dpen i B At p o
AL ER Fend it o 0 E S0 a1 (B R R chBafEaE s TR g
{a‘p"ﬁ&ﬁa"’“ﬂﬂ?ﬂ Fengl » fe B AR pend 2 F(g £ %,2002)-
FORE LT ¢ 8T (el A5 T2 e p A (jobautonomy) -
BHLIEHHIN L TN E RS o - B ITRELFHARFL P EL Pp
B2 1 FEQipd dAdrPfF1ir, S Qdemd 1 iFeg » %
A FE O AT fEREPIITSE T EIIE G A dp s
AL IEN T @ ﬁféig’i’li’r—*ﬁ%‘% A RT Geha FAIL R B EL
P LB 23 B ES Y XE# A o (Pierceetal., 2004 ; Parkeretal., 2010 ; Lopes
etal., 2014)

"1 i titA] | (job characteristics model ) 4p 910 At p A fbena (FIRE Y

SRS S B IS LLE NN R R E L BRSNS R A
RSP RS R} ERMEIORRI A HI TR A5 A AR R A A e
L F W R R AL PR FABRTER A IT I AR

1 TEEGRA R o A 2 EF P DR K e i’rdﬂz B AL ThE ER
CENS ER T NE S L ERLY SEE R R LY L RSP I Sk
iT= % (Jackson, 1989 ; Pierce et al., 2004 ; Parker etal.,2010) - kP ® B 1 iFp
Ao ALl fEg e A Bl o § e 8 Rt (Karl Marx) £ TE
(Alienation) =3 & (g £% - 2002)

PRI L g T i)t R R RS | BT BEAR e
ESETmE A s> B T 49584 (Participative decision-making ) 77 % o
IR B2 EFFEIEN T ¢ g HRRT T RAT 24
BT AR p AR P AT IS 0 RO P R R s - AR
= TRedE ) (empowerment) shiiAz - B (T § 5§ B il 1 Fanrdplk
;% (Jackson, 1989 ; Pierce et al., 2004 )

e gl 2R BREy £ T B AR DRR Tipdl ) PER
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FOUFPSEALN 0 0 F ot BN N gt 2l R

18
i
%
A
s
et
A
b

i S o 10T 1 (e R i g FIS RS ot eRA g LR
:%w{ﬁlwrgggﬁﬂﬁﬂ@i%&%ﬁyéﬂﬂ@ﬁ%#i{}¢4awﬁ’¢&a
?%E%%°§lﬁﬁﬁﬁ$ﬂ%@mkﬁ{aﬁ’kﬁﬂﬁaﬁ%ﬁ;ﬂﬁ#ﬁ
Foo 1 g R J’I-%%EFE A I S I - R I S o
X SER RS RS R L
BB 4 s pewr L T2bp Nenged] o (Jackson, 1989) o
%Jﬂ" Siegrist % 1) &0 & 1 -w 4% 4 =7 | (Effort-Reward Imbalance Model ) -
AIEHR-T 4] ) RE AR BB A PPk A B AP &
EEFa Tapm | & T i | & frpd > b 8 (70 %’fﬁéﬁi’fjﬁ{— Bl yal, oA
PR TAER e ZOFEFY (WHEFTCBREE)BCREES (WEE AP E) A
S m oo Siegrist 3u i 0 B A AT g B 1 F B R AT ik € i 9K

PaEde i — BARPY R S AR G LA ERE o 2B A R (R A A ﬁ?ﬁﬂi g

o] AR B AT BHATH TR o BIE B A ;ﬁ-ci 3 EH A T
AR endE i % % (Aronssonetal., 2002 ; % E&% > 2002) > - HEHZ B
AR E A g § R FH D AP PSR e | v
@im%%ﬁ@’ﬁgﬁlﬁﬁéimgﬁi(ﬁ%t’%ﬂ)
PROsE hk B kg o Tipdl ) £ h et T @ 1 EEEd Tipdl

RAFL e 47a fRenb R AZR O R A R Ao ey A 5o Tindl

fom P REFIERIE S FERED T gL DFEFooa G 5T o d A gk

SR RSN TR PR E A T RSP F e ]
et a3 o BEF 2 G %7 gt o (Aronsson etal., 2002)

B BT TR R AR E o A RPN E T ER F

¥ (aiep e griEimfe~Fad* @Ry AR FZFE > LA 7§

) L EFFIE R ¢ AR TR B AL TG B

[}

R o TR R AR 3 2R RN L A T IR Y
e &l 1 54 o 243 L ERIL T Y - RESEFEE BB 1

T dl ) A2k > Al A AT v o A PR Flt o 50 R (R e
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BTGB AL AFELEP T R R (0 ey
39‘3mr;}inb§\ﬂng btiri_ﬁ\g ng » {T 4 F%’T.';I’L'JJE%’,L—QT‘%/JJ"}?'J

R B K

A FEARY 0 AT

ORI

Wrr T ivgpdl ) enfef - ¥ @ * 05 Robert Karasek £ Tores Theorell =
#2 T g 41453, (Demand-Control Model) 4 # ch 1 v £ % , (Job
Content Questionnaire » f§ # JCQ) > 12 % d Johannes Siegrist 4% #1 e [ i - £ %
a2 ERI 2 % -

- ~ERI & %

Do g & GERCAIE T gt AR B A ST I EH D | uE Ay
BEDTFR B F R X T R RER - HAEB A F IR T
T d > a5 Db dt ) (extrinsiceffort) 22 T pn A 2 | (intrinsic effort ) >
W dp AlB A FBD (TR OF Ra G Ay 4 B e do A PR A
IR R R FAp B A 1 T D RET R R G 3 T f JFpra i o
o HREF PN AG N FIEBAARE THREL T EEARK >, (over-
commitment) - & WiE R iRIE 1 F R GEBH Y w4 (e gt R R chw i 2 S

(FME 2008 =0 2012) < F B AL SRR L T KR %02 ICQ

i
BAGREENFAED K FP AFE S ZAHERIE LG LF a3tk o
- ~JCQ & 4%

JCQ & 4 & 1998 =5 » AL HF R LR * B AT/ E (Occupational
Epidemiology) # - 7 B 1 (E/R 4 &t B RopisFlerip BAT § o 320 45T 4 W
FroRAEF Y B PRoe e 5t 2002 £ 7% F e 2R PR TR 4 CICQU Y
EiwE>2002) o d »afagip e s £ ebnB L Lk 0 2 (7 41* JCQ
EEAATEFTRETES - HEFBR #FFT (Karasek et al., 1998 )

JCQE 44 7 Bpw »re . Awli T pd & (Decision Latitude » i
FaPHi g AR B e s )T f 7 (Psychological demands
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and mental workload ) ~ "4+ ¢ % 4% ; (Social Support) - 72 ¢ jm & 4 (Physical
Demands) % "1 i¥% % %_; (Joblnsecurity) - ¥ ¢ » 2@ * 2 £ | > B 2 3
RN ALAIAEE P RAL2T AL 516 R T R IFE § R P R 2T
HEFFEEL 1 ($TE4£3) " FEDFEAP N IAFRREEF 2L H 7
fﬁﬂﬁmQJgaﬁ%%%ﬁﬂg,ﬂaiiwkéﬁﬁﬁﬁ ( Karasek et al., 1998 )
P2 JCQ B 4 (C-ICQ) hgripi » 22 B dEl (2T E 4 4) » ¥ e
Bo e k@1 TEFEEEFE e Baes N 0 T FEE] ) e 04 T
fm e SAL T F e e 43 TREIAFF He 440 T3 ivindl
Wadmie-Hws s THARER (EAFE) 630 TR A (AR
$r) (3L T I E  HEe B4 idER F SAE fed R R A 1T E S
AR HREE RG> FEY L H 0T BEELEe B (F £25% 5 2002,
Cheng etal, 2003) - C-JCQ £ £ X ¥ A RPN § F s/t A orit * o GldcHp £
HEZA RS APPHAFIFTH 2L ERI PRz 2y o A LT8EFS
FrEA AT TA R THFRB X 2FAR TR d 55y ZE LA 0D B8

e E 8 A

<

(23527 F)

22 R JCQEA (CICQEH) T Fa e R4,y o A F ik riley § sy i
e REFeTHE A s 431 12 0

BRI T GERALR AP o R e Xtk DB 2L BARP AP F o
4ept @ http://homepage.ntu.edu.tw/~ycheng/index/questionnaire.htm - # % %47 p £ 5
2018/12/23 -
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http://homepage.ntu.edu.tw/%7Eycheng/index/questionnaire.htm

# 3 Karasek 7 JCQ & % R A~

frg 7 p e REE | Fre
ﬁsb # & # (Skill discretion) 6 6
4 48 (Decision authority ) 3
ﬁsh ﬁ’f & (Skill underutilization ) 2
e ﬁ‘&’i a1 i®/] K 48 (Work group decision
( Decision ) 3
Latitude ) authority )
%484 (Formal authority ) 2
1 ¢/ £ R4 (Union/representative i
influence)
A é ¥y | - A f e (General psychological demands ) 4
ELUY 7 & ¢ % (Role ambiguity ) 1
(Psychological %1 4 (Concentration)
demands and
mental <A1 (5 ¢ g (Mental work disruption ) 2
workload )
42 R (Social emotional ) ( coworker ) 2
1 £+ (Instrumental ) (coworker) 2
S i_% % % % (Hostility) (coworker) 1
su(p?)?)(;;a)l A2 H R (Social emotional ) (supervisor) 2
1 2} (Social emotional ) (supervisor) 3
# % X (Hostility) (supervisor) 1
RN - 44 1@ § & (General physical loading ) 1 1
(Physical Fvh b ¥ (1sometric load ) 2
demands ) 1R f 4 (Aerobic load) 2
1 FH & 7 - g1 % % Z_ (General job insecurity ) 4 3
Inseélj;)ify) $ac 18 PF (Skill obsolescence ) 2

7R kR - Karasek et al.,

f’r—‘ﬁ AiTE T4 R

1998

(247517 F)
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G

AXvY
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e _mi;‘g WA T8 Fesene

A F R BN - Ae (F o

Aty
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¢Sy
b2
'ﬂ

B E¥

N F oA de PR O ITRF o
ﬂﬁkigﬁu%o

ANk E AL o

4, N ¥ AF EPF > g F A Fo
7R %R ¢ http://homepage.ntu.edu.tw/~ycheng/index/questionnaire.htm™
T’r—%z PR iTd R

FE LI

W DR OWDDERE N O ODNDROOONOORODNDR
AXvY

FL AT A Tl irig P AL e R B E
CARE T > P ERFRBELFOFEFLELAPR RAFED THF LA (lean

production) ¥ " &= = @ (flexible firm) ikt » o @ g £ 54 b *& > il

Yol s ICQE AP 7 > Ghid * o> HiF itk 2B 2 N F o ¥k P ¥ 5 2018/12/23 -
25
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Fome A IF—“‘Ff F52hpe 1 (Fend & ¥ é 4 > adr & % 4 33 48 £ (Aronsson

etal.,, 2002 ; Chang C,2009) o d =tz Al xR L ENEPEY AT o AL
WA EAGDF A o TP AL AT RS BT RS R G e IT

AR A4 PR E R Tl & Ty glse R 9% 5 B (De Cuyperetal., 2008) -

it

e

TS

=

e K A I B L It L By I A B ) BN R

o

Blidhh 4 Fla S o ¥ EFRTA AR N BERS TR #}
PAF N TR R LITFEE CREPEFR AN S PP EPHE *"T?\ 35 oAml
7§ vy 4l ivF (DeCuyperetal.,2008) © 4 31 (74 eh1 15> 32857 14
Eagtieh BRI ER M) s (know-how ) > Bt & A1 T BGR
EHITRFRF P I AR 0 ¢ FHI RN F L R 2 TR 1 F

pE o~ 1 (¥R & & (Benavidesetal.,2006) o Ap¥ten o 2Ed A1 iFK cni®* > %

p
FEfRA ASEM g A do MRS AL A1 FE 1 TG b
FRtAAL Al T e (TR FUE K LE R0 B TR 3 TEREE S A TR

e AR R S G TR R B ARG A LS R
R RE > M T gt e iviEAEY B3 K 3 @ (DeCuyperetal., 2008; & % % >
2011 ; Benach, 2014 ; Muntaner, 2016 ) -~ 2-& 3|1 (7% F ke 6 ¢ jFE2c sk o a1
FEO Had AT MR ELAGHRRE R (3L f L A L]
Bz 3ot (2L B2 PRpr) a0 3 iFg 50 aF1ir g ma
AP p P EI I e 0 LA & B A & R4F§ 1 (7 (Benach,2014) i
Zhu A3 TR T R g AR R W5 2 )0 T B R e R
it 1+ (Aronsson et al., 2002 ; Benach, 2014 ; Quinlan, 2015) » a5 = 2L& A1 i’r—“‘ﬁs‘ﬁ
prd & 1T EROEERE B el A0 f’r—’ﬁ FRscdt R | (presenteeism )
AR e FEIRF o RADF S F AT AR R HRRE (AR R F) 2t
NPER R FA F RN RFL A eI Nivred ¥ e g o Ha
TRZRAT ¢ HEETRFEIVDRE A IRF FFM Fald ¥ & e
mEEpd ATH K FIAREERT Aot AR ekl (T F F R kR R
1o HWER R ﬂ}:?/éf fofend TT
H 23 &0 i (Quinlan, 2015)

¥
¥
=\
il
P
S
5
£
il
i
F_L
X
b
b
&
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O GREAER A R I R BT oA R IE 0 TR AL
(Cognitive Appraisal Model ) 35 i » B A BB ehT do > L gd 3 R L5
TEBEAEPES AR E I BAHERPTRLTIAIRIL(TER
HEANTEALER D)X BFER A BAFNT 2T EFDF B IRl
REBANER CFTRAHELEEGF Bonk (TRAFENEEG AR
;%) (Troupetal., 2002 ; De Witte, 2016 ) -~ @ 2L 4|1 uFJ" e 33 e (TR
S (R SR R e R ok ST S A SR (RS
SHFRT A R IA R LB i (AAAME) > L 2 g hei g
201 T dlae R (A G B2 ) 0 Fla @+ 1 1FF G 3dli 4 an=ij g%

(Vander et al., 2014b ; De Witte, 2016 )

¥ iRa 9%, (Conservation of Resources Theory ) i - #Hdp i F 1 i%izé_
RFIAlR A RSP ITTEE A ¢ LT WAMKT R OTRIFL > EEE R
H1ivehfir > ¢ ZRA LTI TR PR EE > b - M 2R
k- o Foa ERa e i » 3B ibrde 2 AP E TR 5 % (losscycle) » &% = >
% 2 %1 T 25 B (Vander et al., 2014b ; De Witte, 2016 )

g4 Vander i & 1t Tiusmim R3], & TFR&E %, gk & TR
Fefzdl ) (perceivercontrol) st » TR Fripdl R > ¥ 1 FF R X TR A
EHHE LM A TR E B R R R FI]2 % anT s (situational appraisals
of control) » 373 i & 7 1 fE% $2 erdhify & & 3=~ 1 (Fehipds= R ~ &
FRP{E AR 2 TR #1 TR Bt P IEhFr & &g

B4 lr—‘ﬁ = & 4 o Vender :}ﬂ s ir—‘*f%%?ai%é,g; AT L A

FRAE X 1T ARt gk o L g R A S T o AR A
Flm A5 X ik H 4 3 1 (73 EHEnis % (Vander etal., 2014a ; 2014b)

s =] AT E D 1T 0 AR B S R Ba AR 0 A5 2 B s 2 (Karl Marx )
TR 2% o ipl 3 RAAL (FE0) g1 (TP TR E R BT
AR F o AL AL TR AE NI R L AEARSR A Rl 2 AR
ST E R Pl blAeAd RER R & AP F#EFL EE (Quinlan, 2015 ; Hopkins,
2017) > YREFF B4 AEARY hH - N > B g2 S b SRE o TR
S8 h i and &4 8 (Aronssonetal., 2002) - 5 5 # oy Bk i
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NI L (T g B g A g B Rk 0 1 (T 0

}3‘*
Jul
=
A
=
q
iy N
F_L
3
N
\_

Ha lfmﬁﬂ_’lnr—‘ﬁﬁs%:ﬁr F1irehg & T L F &N L

2006 )

-
=)
Rl
=
&
>
~

B3R T SRR P

AEFCERE OB AR SRR % B LR A L ot
Bk o REL L A 1 A RR Y Y 0 - BER A RTE (B
R) 2 ERFa f’r—-ﬁﬁné/.ufg% o

MR Al G 0 TR R P AR IR R A RBRY
1 1?i4ﬁ—§,§ MBEEAAR T (T 2T ,+F_],
l”%$ﬁ*f*iPw*?mﬁﬁﬁ@’aaAﬁﬁﬁﬁmﬁ?%x%iﬁ@
FF ReopE (P ;r HWE R B E) o B i%—‘ﬁu;ﬁ.’_i Rl
R 8 U fﬁ..‘é‘—;-% (DeWitte, 2016) » # ¥ sl =iz B % » 31 (v ¥ 3 4
STLRS S X FE SIASE e e iz Bk i (Troup etal., 2002)

TFRENH BET T RAIA L SRR e 1 FF 4 5T

S
e
7

bk e oom S REL T (R A T TR R ER)
S EA L grl ik (losscycle) > iEjbrde £ $20 1 feenfrlis » 1 174 1
TPl A ERA L 1 T S IR S B B T e R
;= (DeWitte, 2016) o g i dlsh | » LApag o0enpgl (8 & i #al 2 §F
AN AR EE) BN 2R )0 TehiF Aty 5 h o R T R0 5
3R Al 4 (3 EF R R ) 0 B AR TReE A (B
EEER T L TR Rz A2 TihE L NEHR) 02 @S2 B A e
4 (psychological withdrawal » i3 55 & FI>t 8t X K eh7 /T a B> TRk > > » F
A4 e k) 1 TE Fa g nd e i L5 RS 6 o a
Bifrl ith L8 & oA 4T ied »3) 495 2 J fi (Vanderetal., 2014a ; 2014b )-
BRARAY T v e A R F 2 (A R R SR A
fr? 1T pod NERZFR g2 ¥ T F AL T THR X UEE
R T G R e S

- BRI FRY Bf CERE

ﬁ%%%Rlﬁﬁ@*ﬁ%ﬁ’%%%

%q
B
3
SN
=1
I
ey
e
W
ik

Bk H TG e
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giE- HEELE # 7. (Karasek et al., 1998 ; Cheng, 2003 ; m#t % & - 2006 ;

Elovainio et al., 2015 ; De Witte, 2016 ) - 1 i f jm 2 1 (5§48 1 (/R 4 35 AtqF
Mtho 3 1 IFf A e B4 vy ana (PR S R E S 1 TR lRR R

RIG R 2 i e (PR (Vegchel et al., 2005 ; Nini, 2016) » %2k e o ¥
BRIIFE Feafin Facda i’rdﬁ Tk 1 ESP Y 3 S i’ri 31 (T eh
e A E o I T Y vaiﬁ*“w ERA PR X 0 Toay R EfRR A K A T
ooz T2t g RS (MAE E > 2006 ; Elovainio et al., 2015 ; Nini, 2016 ; De

ey

Witte, 2016 ; Wheatley, 2017) -~ # I & F# = 1 e glAz Ak » ¥ i Bag1 iTH 2 2
PAFEGE S L EY 7522 a3 e e 3RS gk it (Karasek
etal., 1998)

Fp 2\ A%, (Self Determination Theory ) zn i » B % 7 2 8.4 “h A d e
g ersRds o HP T A a4 (autonomy) &R A en- b £E B AR
PRACET RO FBALRFRA AP H) VTR R L6 2T

258 (Nini, 2016) 3 2§ 1 i hp A P25 0 & ipdla 4 458 0 & L F i

A TR pE S B R A I RS fensg A EALEH A R RN 4
- HHIIEFFIFEL DL TR T F A lﬁjﬁ%%\ﬁﬁ%@
(Tompaetal.,, 2007) - #3%1 f%ﬁ};& IR S BB BT‘?E s T F P E A f BB
X~ pw iR NEfoaatt BT 5 (De Cuyperetal., 2008 ; Nini, 2016 ; Lee

etal., 2018)
AN
T gl ) 2 F RO T R 3 ¥ a £ Fwa (v BTl

WHFS o Tipdl, (control) & v *Uggst b | it b " 07 r%%%tﬂa%

®xa f%—‘ﬁ:@‘"’éj‘!& PR lf—ﬁ TR ki ERL o T4 ;ﬁlﬁ‘—g
PR AR A ITPN R E DT ARE BEEI (Feap M E A B
J_IF—% TL AT gt d ’5?1§ﬁ;ﬁﬂ’%‘,%§,fﬂr‘ﬁlz€ﬂliﬁ g7 enp 3B

ééiﬁlﬁﬁgﬁ’%%ﬁaﬁlﬁ%mﬁ5%$%e

=
-
ok
&
W
s
e
i

LA EE R BEA Renf Gookflo ¢ 7 1 ITH I (Fend

(]
PRERF Aok 1 EhZ M 0 f’rdﬁﬁﬁ@:{;{i& L FL o Wik ,g;ﬁz@;&\ﬁfg
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7

G A L TR AR BT B L R B B RT3 SRR

TR E 0 P A P (R 5 AR R AR 1 B

_|
[}
-

Tl A AR T A EEBASA AT R T p AR
SRRV R £ 5 9 ¥ RN & S-S

ER-NEZAL L ROR-NERLS SRR AL R R E 2 S N L R
PEGER R 0 MR EEA R TR R TR

#
Sl fh e 1 PR R ER e # BT R
51

ipimé’%ﬁﬂlﬁﬁﬁ’gﬁﬁlﬁﬁﬁlﬁﬁﬁﬁﬁ’lﬁﬁﬂ%%

CR RS BRI E NP ?ﬁ‘%@?ﬁ&wﬂ%%’%ﬁlﬁﬁ
AR AR T2 v B2ty A1 ivd L B (v¥ e @ gt
f = L = R F 2

Ben? A F% o ZAFETH T AEX

Hi: ML A1 L | ¢ 538 T2 ivgpdl, > H rj_f’t‘—'-ﬂh’g'—fmc.:;g_fg)%Ji%é: i@
PR FT2 KI AL 1 Fend > §FIIRI FFFIHITRF ~ 32
EiER AHACTEERGARY - j"‘sﬁ CERELARE-

ffre :}ﬁ’fiﬂr-lﬁ—!lrfﬁﬁ"}#’ H= odp2bd A1 v o4l ‘;_f%‘;ﬁ EN=r - R
I I L I e A IR T

"% % (organizational justice) » 7§ 14 T B3 & | (workplace justice )
fz o fdga (THB AL ZM 0 T2 f’r—'ﬂk 1 TR >R LT LB A PE
oM ERPEL ST a2 T EHF (Moorman,1991; % iR % - 2008 ; Cheng
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%ﬁgﬁim%@ﬁ’ﬁi{ﬁﬁlwﬁ%%wwgﬁp%?ﬂi?#ﬂ“o
L& BA AR e A R e STk i B e B B A T A |
SIS T 0 B B T e S R A N 0 TR - 2
oG ER R R PRSP E PN D RGP ER S
3 eni B Lo v e TR R A e % b T AR 0 8
TPz BRASRENARER AT FE AR LD
AP Pedd i yesan K8 % ci & FF (Virtanen, M. etal., 2018)

FHEHFRG TeR IR AN REFIANFIZ AR FERSFAE P
P - BR BRSSP RS R H1 T REF LD iR £ (A

LeodEpedd s Fesilg gl & (Moorman, 1991) 5 4pdteh» &7
&

pLt

CREh? A TR T gt M | RN 2
R R RE BT RET X LR PRS- AT

EARA PFE > FERLNA iﬁ s 2 40 B A fﬁm’;ﬁ 4 (Chengetal., 2011 ; Kivimaki
etal,2004) - X FP|EMA L HEPF2L 1 0FF 2 GFABWMBRF DT E > el
LIEH D R R RS o1 (T AL A ffﬁ’af}fzé’ﬁﬁﬁg (¥ %58 »2016)
4o HOBREEKE (MmAFE > 2006; R R 2013) - & Ea fFH A 4 A
Fst 4L (Elovainio et al, 2012) » # 2 # B 1 iFF e kv F A7 i 12

(Elovainio et al., 2006 ; Barnay, 2016 )

M A & T M ge i &  (distributive justice ) 22 T 42 5 1 % , (procedural
justice) #rHg= » # ¢ "fe/rt &, 74~ 5 T23%45  (formal procedures) §

M3 # & % (interactional justice) & #& (Moorman,1991) - #73§ "~ feit & -

I/f‘«‘fpﬁ'.i‘«}"i‘*&kf’ﬁl’ﬁ B2 FF AR~ S A Z}Jz#kudﬁﬁﬂmév fe > R A
}’\ T\l] \_1 \

2R TR Ry e BASEER R AR S
AL EMEARE RS R 1 x—*{ﬁ%aﬂumﬁﬁg YRR

Dy gt TREIER, FITFIERE P PR
http://news.ltn.com.tw/news/focus/paper/754727 - 2018/12/5 % 4
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(Moorman, 1991 ; # %3 > 2016)

fr Teger &) 2 pia ¥ FF&07 b hjaff o § 4 Greenberg #- 42
B, vehladn s, » A TAampir i (interpersonal justice) ¥ Tz
A 1 %, (informational justice) & #& - Greenberg zn.3 » T3 #1 % | (2% 4 &
Az RRenIs B daE, (A EBRETR) > U2 ?gmﬁqiy‘,ﬁ@g@(gmg _{:;]J‘?.f#g\: > H ¢
IR RN SRV EE T L R S - I RN P
Agmipart L o T TR, ¥ E -+ 51 EH L BT A ksl WA TP
TR T H A AR T ffk R (Wangetal, 2015) o Flpt A R D &
fefir &, 3 AF e pa ks %4 (Colquitt, 2001) - ¥ 3 #4383 » e
%i%Jﬁ—ﬁﬁéﬁﬁ,’61mﬁ?@?%wa%@@§3»<ummmmm;
Colquittetal., 2001) » B L w s p cofe 5 £ 3 2 & > 7 P Fe )+ | - e
e LR REE > FlAAEALD RSN AL LD &a% R (Chang, C,
2009 )

FRAAL IO RAREN TERT A 32 FhFH AN RS R
> ‘__‘%‘2{@_11 E ) € ¥ f%ﬁfﬁ% Mg > F AR REH Fbo r,f‘:E'_f%‘i_E E
FER AT 0 RIER e A R SRS & R4 4% (Colquitt, 2001 ; Colquitt et al.,
2001) -

o Tesk it & | ehgeg > 2 Moorman *+ 1991 # 3 B 1 e 5 € & A
(3 7F>2008) » tyt B % 247 > T A pel & 4% Price = Muller >+ 1986 #
deha fe #dp k- (Distributive Justice Index) » k=g 1 fef P » 1 iv > &2 4
AR e B8R TN 4eR | £ * Leventhal ~ Karuza ~ Fry = i
§ 501080 £ ik endpthaf B O AR ST RARR Y 242K (3

6 Leventhal ~ Karuza ~ Fry = B KoY 1980 £ ok Mehdp R B oo ¢ 3 B R - R (promote
consistency ) ~ ¥ & i L (bias suppression) ~ # g+ (accuracy) -~ i i i 4 (correct
ability ) ~ ¥ % 1+ (representativeness) - if 1§ 1% (ethicality) % & # o
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1 % | P&z F5 Bies ~ Moag ~ Tyler »* 1986 # 5] 1990 # & 2. 7% § » 73 & & %
St T R R PR R E T R BRI D TR )
e B E LT AR 0 GO LT § LA PEP B S
#4-% 2 (Moorman, 1991 ; Colquitt, 2001 ; Chengetal., 2014) « (% 4L %~

Ra oo X F Wi Moorman 2 4E? ch T3 dn &, 24 - B9 £d v B4
i 0 AW AT g md | (justification) ~ T E 3 (truthfulness) ~ T2 £
(respect) ~ "% , (propriety) » Fit- HfFpe ugER - (361 &, oL
P& e s g e TRl (sensitivity) g <4 TRA , (explanation)
itix 4 B (Greenbergetal., 1993) - Greenberg s "#35 , v TRM | 4p3 ib

)

IS I pt P G TILA  B TR PO - B AU Sl I A UASAR A

F_*

“RE T & (interpersonal justice) v "t & it & ; (informational justice ) H
B R EEBERE RO » BiEG e (2 fEa SR o FETTEA6)
TR 2 AT EAT Y O AEHRFENLTE A 47+ JE T L ¥ (Greenberg
et al., 1993 ; Colquitt, 2001 ; Colquitt et al., 2001 )

17 Bies ~ Moag ~ Tyler >+ 1986 # 3| 1990 & 2 #7 § %5 » mﬁ;g REHNRAL KPR L - Sl
P Ao F Tl ARA G M FR A EE Y2 T 'pf-%mf’ EFE o
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# 5 Moorman ‘e % it & B 5F

AP | FEHEG E

=

e | AR Fairly rewarded consldenng the responsibilities.

hES Fairly rewarded in view of the amount of experience you
have.

Fairly rewarded for the amount of effort you put forth.
Fairly rewarded for the work you have done well.

Fairly rewarded for the stresses and strains of your job.

no

AR | IARR Collect accurate information necessary for making decisions.

Provide opportunities to appeal or challenge the decision.

Have all sides affected by the decision represented.

Generate standards so that decisions could be made with

consistency.

Hear the concerns of all those affected by the decision.

Provide useful feedback regarding the decision and its

implementation.

Allow for requests for clarification or additional.

Your supervisor considered your viewpoint.

Your supervisor was able to suppress personal biases.

Your supervisor provided you with timely feedback about the

decision and its implications.

Your supervisor treated you with kindness and consideration.

5. Your supervisor showed concern for your rights as an
employee.

6. Your supervisor took steps to deal with you in a truthful
manner.

=
R

HAwdhdhEPRIoR~w

ISRl

]

3

=

%4‘
S

>

7R kR - Moorman, 1991
ﬁﬁgﬁﬂﬁ%ﬁ

(#6#27F)
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% 6 AR e KR

EP #E Ho 91 ]
ok | 4 fer & | 1. Does your (outcome) reflect the effort you have put into your
S work?
2. Is your (outcome) appropriate for the work you have
completed?

3. Does your (outcome) reflect what you have contributed to the
organization?

4. Is your (outcome) justified, given your performance?

#2 5 i+ & | 1. Have you been able to express your views and feelings during
those procedures?

2. Have you had influence over the (outcome) arrived at by those

procedures?

Have those procedures been applied consistently?

Have those procedures been free of bias?

Have those procedures been based on accurate information?

Have you been able to appeal the (outcome) arrived at by

those procedures?

o gk~ w

7. Have those procedures upheld ethical and moral standards?
L=k iz | 1. Has (he/she) treated you in a polite manner?
haES 2. Has (he/she) treated you with dignity?
3. Has (he/she) treated you with respect?
4. Has (he/she) refrained from improper remarks or comments?
4 ¢ & | 1. Has (he/she) been candid in (his/her) communications with

you?

Has (he/she) explained the procedures thoroughly?

3. Were (his/her) explanations regarding the procedures
reasonable?

4. Has (he/she) communicated details in a timely manner?

5. Has (he/she) seemed to tailor (his/her) communications to
individual's specific needs?

L kR - Colquitt, 2001

ﬁﬁgﬁﬂﬁ%ﬁ

N

RPN & & 2007 & 7 = 4 Colquitt 3L p i ¥~ > F ¥ v g Eah Do
EEL 2L RRRTBE O RFPFALERFEOR B EFERARAFY
AT AR LS R RAZRAAN (FRF 0 2008) o AT EEHT 0 LK
$OORAEZ IR ¢ RGRA B ALP KD o Y B S A AR R E

Eodris s TREM LSS (L ME > 2008; Chengetal., 2011) » #& ¥ 3% 7 2K

35

doi:10.6342/NTU202003559



BERNE o BF 24Fni ek o

Ptz mEEARNE (£TAT) R A A AL Ko AE
HELET S > SR LT A AL HAEH %2 & (Chengetal., 2011 ; #
%fﬁ]:; » 2013) -

37 BB A E HEL

P | e L]
sk | &4 fe | 1. In my company, employees’ work duties and responsibilities are
T E | A arranged fairly.

2. In my company, employees’ monetary rewards, benefits and
welfare are arranged fairly.

3. In my company, employees’ performance is evaluated fairly.

1L A F N FEMPHA Lo Fx e dEs i sTam

2. A F R FEINFENE L FTAR LN T

3. A FAFEINFHA I N TR AL T

#% | 1. In my company, employees’ opinions are influential in the
S company’s decision making.

2. During the process of making important decisions, my supervisor
and management inform employees and provide sufficient
information.

1. i iFengiz2g x> ¥ PRI g - R i

2. A F R FIEINF AL RARKERY > gL TRk s D
P fa

4wz | 1. My supervisor and management trust employees.
B % | 2. My supervisor and management treat employees with respect.
p % |L AFSEERNPEELARL D
2. A H R HILIP Y Fh NHER 1
=t 4, | 1. Information released by my supervisor and management is reliable.
o % | 2. My supervisor and management hide important information from
employees.
12§ & v ariitanu i p 3 47 i
2. A A PENTEULEREL TR LARA 1 i
TR kR ¢ % % > 2008 ; Cheng et al., 2011 ; Colquitt, 2001 - # ~ %< JCQ & % 18

f’r—‘ﬁ AiTE T4 R

0 ALY FL L RERD KR

B0 2w JCQE AP Hme> KEF sk b SF 2N F o fenl
http://homepage.ntu.edu.tw/~ycheng/index/questionnaire.ntm - ¥ % :% 4% F p 8 5 2018/12/23 -
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ALY Lo HI TFERE ROPF BTG Mo £ RN
P TPe-f ) SR ERADIFE > 7 LA AL Al TEZI7
EARR AL AT TR E A 0 1 TPt 2 P T R P LR 2R
(riefp G pFE (T8 4e) o Benachdp > 2L 4|1 55 27 o (FR
FUTER G R F B IR o Fla B0 R AL T R Kok g
i# % (Martensetal.,1999; 2 &% % -2011) > 3 3 &2t 5 28 4] f’rg;rﬁ
ARG e g o FlA A N GALE ¢ i 348 (De Cuyper et al., 2008 ;
Benach, 2014 )

Py ) (T enipt BB BB 4 XA T GBI ORI % 1T
KEFLIRBFEPAA AP ARG LT ROFIFES S ZHE B4

sy

L] BB AR R R (Pirani, 2017) > iz A2 280 411 P X R
Mo bR A g PR L eRiEchie g Edle 3 o 2y ) iv

et ® R FE e 8 BB (Hopkins, 2017) > 2480 31 fe5 F1 5 240 S o e
M ReE - AR R LS B ERER R AHBE S N LR
w3 ofg £ (Quinlan, 2015) - Flut 2hy A1 i 7 fe 7 Pl 0 hle ‘fa A H o
Eﬁaiiﬂi e APFEAFRIIE GV EFL KTV e o A LSBT
B AE & B 4 chPe i 2 % (Benach, 2014 ; Dawson etal., 2014 ; Hopkins, 2017)
S ERLE R SRS R R R R SR N S
fbeaR AR R TR EGERT ¢ AR E K ALBRIN
LCELES
E A dﬂz r— lﬁﬂﬁj&ﬂﬁ%;%ﬁi}%‘?ﬁ? X FFhia Tk ( Aronsson, 2002 ; Inoue, et
al., 2013a)

' 2014) o iEAL A F R BB &1 (F L shi Hk

Fox gz o (fairness heuristic theory ) Apdt o ek AP Tk B
AR A7 R RIE AR T T I L R R0 o A PG
HEF ST R R 7RA A PR E R RN LR RDY 0 A A PR N E
BHALGHRE T FRE > RFER PrOTAR ¥ lf“q*l LFESE
T (2= N B iﬁ?%&—*‘ﬁ 2 ¥ & (Elovainioetal.,2005) - {243 " =

B
“é‘ o

TR ) kB T2 g 2%, (Uncertainty Management Theory) 3%

L1 i’F—*‘F]’ € fﬁ%ﬂ%‘iiﬁ—’) T & 7@ [ (fairness ) s 3> i3 & H 30 1 TS8R -
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TR WA AR E A RN & SUA L i)!’%% FE Lo @
BEFATZEP LT NUF LRI > ir BRI TH DT R
{ % (Inoue etal, 2013a) = 4 1 fFX QB F| 7 2T g Fph > i § 42
1IEHNEEFOPERRE > A2 AR 1 50 ‘iﬁ’“ﬁf‘?&i“#%%%ﬁéi
iﬁ’#gﬁ%ﬁ¢lﬁﬁiﬁﬁﬁﬂﬁ&’éii?5‘%éﬁﬁgﬁﬁ’ﬁﬁ
ST FE RN F A b B R TF R RF RS

al., 2002 ; Elovainio et al., 2005 ; Inoue, et al., 2013a ; Wang, 2015) -

Frdren g & »x% (Elovainioet

SRR FF TR TS T

R O RO 5 TR B %"]i%sblf’rﬁéﬁl TR A > X E I kR b
SEHITE P mREE > g G B (W RF L FARDF LT )
(Elovainio et al., 2006 ; Barnay, 2016 ) - # %] §2-2 A1 i%?‘f LI 2B w7

( Elovainio et al., 2001 ; Sora et al., 2010 ; Elovainio et al., 2013 )

# % John Stacy Adams # ! "k g @, (Social Comparison Theory ) *
WEao1iTaFERAE I FTaAPFED ;f—*ﬁﬁp BBt ol AL is gk o 1 0F
FHeHp e TEFOS S el BApR BRI FHEF I 0 § 1 THF P
PRk g o o 2 R E SN R RE S R TTH LA 0 SAREF 0§
1 EE TR BT AR el S BT R R S Rl 1T AL D DT g
Ko R R TR Fla slde i f G oo IRk o TR0 B A RO T
~ #% & ( De Cupyer, 2008 ; Piccoli etal., 2011 ; Barnay, 2016 ; Virtanen, M. etal., 2018 )-
FLEFEY 6 R a7 o TR g AT 2T Rmg 2 RS 5 ey
- TBRRA L Tasg fode  (allostaticload » & i i f 7 0 dp - fAE B T 4
FEETENCIERY RE) P EHEEAL Lo BT (LRI AN
oot Rk Ay (F X ;éfl % > 2004 ; Ndjaboué, 2012 ; Virtanen, M. et al., 2018 )

ok E_AR vt el A# > A € 2 % (Social Exchange Theory ) B H5: 3% 1
Fp b gk o1 it ¢ RE R dad o g H e E Y BT e
FoFLITFREIE AT YA AR R IR FE 2 B E L TTH

WE-SIPHEI SLPE 1T R BERDS R A DT 00 oA A RT

Barewmmr - " oTmg%  (Equity Theory) - % @& ¢ PRI = 8
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A £ R L T E A L ARARKART o 1 T Eeho B RS § AR
foo o Tt fe RAFA A e it (De Cupyer, 2008 ; Barnay, 2016) -
BALE LML ART C BEAO R e RN FE DL EE A L3

IH

£ tnj%zr%;‘iz Rousseau # !¢ T w32 2 & | (Psychological Contract) i 3% » 3§
B faendd % £ A e T,J_;&;‘ﬁ Boe@pt g ari 5o Fla xFJ‘F{ﬁP H kA ERL T

Yo% X U TARR by 4 el R g1 lrdﬁmw F 2 % o g2 f 18 chdp o 5
A

CRIPES SRS N NI R RN LI F R
2Rl s o SR TEf G s IR R TR EF A4 2L e (F

% 225, & (De Cupyer, 2008 ; Piccoli et al., 2011 ; De Witte, 2016 ; Barnay, 2016 ;
Virtanen, M. etal., 2018) %ﬁ Siegrist 3 e T i I -w & 4 HEpCA | o i’grsk
&P eh T o & pEbdp g 27 (Inoue etal, 2013b) - & 35305 B A 1
TRk ER £ FEFEEY 4 1 TR Pr R § 2 T E TR T 4R o
HaifedhzFaizds Tk o7 THgH1 T v RS 5
R P A e i B ki (De Cupyer, 2008 ; Barnay, 2016) -
MRGFEHFRL 2T 2 LNk § AR D RTY > bldoB o p R
Boom 3o SR gukdsi 2l i R o bldcli ks 0 B0 & AT E fiiE
AR R kel R Tl 0 $o@ i3 2 P8 (Virtanen, M. etal,, 2018) -

3

Mg x#03), (organizational justice model ) 4 1 B AR e gk & R A
THE e TR -], AR TN @R A 2 T
WA R G 2 7% (Elovainio et al., 2002 ; Inoue et al., 2013a ;
Ndjaboug, 2012) = $2> T £ 43, ewr g o Lh f21 (74 B L deie g 4w
AT PP AT AFE AR AR LRI AT B L0
MTavnad kA AGE e TRBD AR R 1 FE R ERLE AT D
LA e AR GERBEAP c LeRa AR RR, (decision-making
principles » 4 A2 5 & & chfiy ) 0 U 2 msah THEF g (treatment principles -
ip3 B Ke3Ri> ) (Inoueetal,2013b) - % 1 5 hied 26 B2 2T
g o p g 1 TP e TR A DA R BT SR Fla R eI

EREBARERLRF - RREZEP N SN ARG i@ (7> 11 2 2 3Reh

54 (hefb 5 A% ) 0 R HPT RS B S L) 5 85 (Colquit
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et al., 2005 ; Elovainio et al., 2013 ; Elovainio et al., 2015) » # % i 44 5 T €07
= (Inoue, etal.,2013b) o 4 =] f_ Jf—'-""]lf"t’—'ﬁ?%; FlRkpRERF > NEkp b
P AR RN R T R g A A R AL R R B R
PR L FIBERE R AEREERL(E Y E2014) AL 5ok
FHg L2 A1 gt ARG o f GGG H (Martensetal., 1999 ;
Kim, 2008 ; Quinlan, 2015) » F]m #E & (s Feho M & P4 o

"% rE g 2% (uncertainty managementtheory ) R % & T o T s @ 2 |

g it 4 "2 Fra | (uncertainty) £ 2B A4 o it A4 RS F
ReenBAEF] R 0 % 1 ITF o Tk RanA FE 2P B 4 g & Tl e~ 7 Sodrdy (Lind
etal., 2002 ; Van den Bos etal., 2002) - @ § @ ~ # IR A & w7 5 K &3 7 R
S gL s TRl L F AR BT D e RRg Y
P §Tesa i’rdﬂzg’; i B A &% g2 2+ (Elovainioetal., 2005 ; Ndjabougé, 2012) - 4
fRIEF RS F Rt Ao g B R E R F e R LT D RFRT 1 ik
AR FE AL R R B B HREY TEF B o PIEA S R
B ER vaErn}gz (Jackson, 1989 )

AN

-

e
—HE
beits
A

P

N}
I
S
3
3
4
:‘
ke
IR
~=i
e
*93
5
ph
(s
r -

- e bpEL
A ERILE R B AR 1% Ben1 T BT g% 5 OF R el
S SR EESCRE - RN
WL o o@ 3 EH - A f}étiﬁ PR FEEF RS B R
ﬁ%‘«x,ﬂ—’ﬁ Edpenims 4 > g 4 i E o
AHBEERA T2 B AL R B R v R AT IRT T
B ORAFRAERT o LAFa FE FR L LR W R IDT IR BRSSP
TR B G BN R E SR T L LA LR R
A FEERMEM S EFEAEE > a2 Z LB REDFRE G -
TEHI A RABAHEEP I EREOE L F 1 FER LI A
i 2 B E R Tl v 4R A B é‘,ﬁp o A PR ATt &R AT
ARF Lt s o AL TR 1IEE EFILERPN A L RRE D AP AL
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H2: Pte qlaiedn §5E T B & ’ﬁrlf?dﬁﬁ’w;&’.fg&Jgéxg‘a
BF - HT2 AFAL UL TEHL  RFIFEFRALFI 2 A (2
BABAL YL CFRHA2T20) A HA BB | 6 B (4
FRoER - HRER) -
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