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ABSTRACT

In this study, a total of 1016 new employees of the case bank in 2013 were selected to
observe their background information such as the work experience, education level,
schooling type, schooling system, family status, curriculum vitae and military service
status, and personality traits to expect their actual job performance and job retention. In
addition, the researcher uses the job title as the moderating variable to explore whether the
front and back office positions interact with the aforementioned factors. The research

results are as follows:

The job applicant’s background, including the educational level, the schooling type,
schooling system, family background (whether the job applicant is a family member of
a superintendent in a company), curriculum vitae and biography, can be the positive
indicator to predict the job applicant's work performance, and the newly recruited
personnel who have served in the management position in the military exhibit

significantly better performance than those who have not.

The more the job applicant’s personality traits indicate a tendency to be approachable,

cautious and responsible, the better the job applicant's work performance tends to be.

The more work or academic experience the job applicant has, the less likely the job

applicant will remain on the job in the future.

The more the job applicant’s personality traits indicate a tendency to be approachable,
cautious and responsible, the more likely the job applicant will remain on the job in the
future. The more the job applicant’s personality traits indicate a tendency to be creative
or capable of leadership and management, the less likely the job applicant will remain on

the job in the future.

Variables such as the educational level, the schooling type, and family background
(whether the job applicant is a family member of a superintendent in a company) of the
job applicant can be used to adjust the role and job title taken by the job applicant. And
if the job applicant serves the back office positions, those variables can better predict the
job applicant's work performance. In addition, the more the job applicant’s personality
traits indicate a tendency to be approachable, the better the job applicant's work

performance tends to be than expected if the job applicant serves the front office positions.

Key words : Selection * Applicants’ Demographics + Work performance ~ Financial

industry ~ Personality Traits
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° Michael 2 Murray(1998) A F ¥ A+~ £~ F38E - S E B RHAETFE A
HE > ARESHEIERINT 0 ERAKTE R ZBERIAR(TAF LR ~ o F
BANOHEZEG MG ARERAHBEEE - B - BERB - BERTERA4A
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450 7T THAEE ~ Wi E -~ Yk Fo~ TOREK ~ R
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% REEAA Mo B F B A AP TAEGE3EAR 0 FT A EA B AR
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Z - BEIEENER
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M TR RR LA RE AR (GFH#A 0 20010 KB > 2001) @
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Blumberg #= Pringle(1982) TR L BERE
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o FERERIRN R E T R BAMEE T R T T URARA L LG TIEEBAR
REGE > B9 THBY (TS RABEWAE) LEHAN LHMR ? T > ARF
BET  #RYBANBBEEHNEG BN ELSREZTARRE ?

TEEE

T AR
A*k 5[}:!: )iiia

GAEH

T AERRFS

B 34 ABFEEAE

22

d0i:10.6342/NTU201803060



=8 AFRARK

RIEF —FE R DN B A A R RA AR EABE > A E N
5] AR AR B RHBRSE AR A BRE E ARAL e

IR L o M E BN RBERTAR —BANITR - W ABAT R ER
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