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Abstract

Background : Type one diabetes mellitus (T1DM) is an illness mainly occurring in
children and adolescents. Patients with T1DM are usually dependent on supplemental
insulin to maintain physiological function, and they also have to keep blood sugar
management carefully in order to avoid complications. According to previous studies,
adolescents with TIDM usually have poor glucose meter performance; in addition, their
needs on illness adaptation and psychosocial care should be carefully concerned.
Accordingly, it is essential to understand the illness and life status of adolescents with
T1DM, and to develop services that fit their needs. For the past few years, international
studies have begun to explore the effectiveness and risk of diabetes social networking
sites in terms of illness management, emotional support, and social support. However,
there has been no academic discussion about that in Taiwan. Thus, this study will serve

as a preliminary study of diabetes social networking sites in domestically.

Purpose : This study attempts to explore the life experience and needs of adolescents
with TIDM, and try to provide feasible and constructive suggestions on how to use
social networking sites (Facebook) as a holistic healthcare service for adolescents with

TIDM.

Method : Mixed research method is adopted in this study. The first method is
individual interviews. Seven adolescents with TIDM aged 15 to 20 were interviewed to
explore their life experiences and their evaluations of social networking sites. The
second method is content analysis. By purposive sampling, the author chose six active
Facebook fan pages with different establishment backgrounds in Taiwan to analyze their

respective current situations and characteristics, including the overall amount of posts,
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comments, “likes”, shares, and the content of posts, comments that were between

January 1, 2019 and March 25, 2019.

Results : The study found that as the self-caring capacity of adolescents with TIDM
enhance, their needs would move toward building up their inner strength and external
support. The results point that strengthening positive psychological construction,
enhancing favorable family interaction, and removing illness stigma in schools and
society are crucial services for adolescents with TIDM. However, a limitation presently
is that diabetes social networking sites in Taiwan mainly focus on medical information,
which cannot completely meet the needs of adolescents with T1DM. Therefore, this
study suggests that the operation of the social networking sites must link social workers'
professional abilities, including resource connection, family communication, group
relationship building, social and psychological support training, which are relevant
issues with adolescents with TIDM. The author suggests that transforming the concept

from “illness management" to "life management” in social networking sites is the key

point to attach importance of lifestyle and life quality to diabetes care.

Conclusion : The conclusion can be spilt into four points as follows: (1) Analyzing the
needs of Adolescents with TIDM from a systematic perspective is conducive to
developing holistic healthcare programs. (2)Social networking sites management in
combination with social work values and expertise would ameliorate the holistic
healthcare. (3)Increasing the cohesiveness and trust would enhance activeness in social
networking sites. (4) Establishing group norms would help to reduce fake information

and strengthen the quality of the social networking sites.

Keyword : type 1 diabetes mellitus (T1DM) ~ adolescents ~ social networking sites ~

Facebook
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