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Abstract

This study evaluates the efficacy of the protective services program for victims
of domestic violence by their intimate partner. The research design is mixed methods,
combined with quantitative and qualitative data. The analysis includes: (1) 2 social
workers participating in the focus group; (2) conducting in-depth interviews with 7
victims of domestic violence; (3) one-group pretest-posttest design completed by 10
victims of domestic violence.

The focus group and in-depth interviews with clients revealed that clients
improved in regard to their self-defense ability, body-mind condition, frequency of
domestic violence, domestic violence offenders’ behaviors, abusive relationship,
domestic violence myths, future life direction, couples' interaction pattern and social
support system with the aid of the protective service program. One-group
pretest-posttest design also indicated that the clients exhibited positive and significant
improvement concerning their domestic violence myths, frequency of domestic
violence and self-defense strategy. Most of the participants were satisfied with
social worker services, and some suggested that the government should provide
offender treatment programs. Finally, suggestions, limitations, contributions and

directions for future research are discussed.

Keywords: domestic violence, victims of domestic violence, program evaluation,

outcome evaluation, protective service
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