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Abstract

Telehealthcare service, extending from health service, social welfare, to
information communication, is innovative among long-term care service. It will have a
broader development space owing to the population aging and technological
advancement today.

The research, adopting in-depth interview with six social workers who are actually
conducting telehealthcare, four executives and one supervisor on social workers, aims to
specify the situation of telehealthcare service system in metropolitan Taipei and the role
connotation of social workers within it.

In the research, the development process of telehealthcare service in metropolitan
Taipei is divided into four phases firstly, and then their operations are described
respectively. 1t’s found out that whether emergency rescue system led by social welfare
administration or telehealthcare plans ministered by health administration, are highly
influenced by governmental policies.

Social workers within the service mode play roles in direct service, administrative
work, community management, policy advocacy, etc. However, at present,
telehealthcare service still focuses on medical service, valuing physiological
measurement, with few participated social workers whose roles are also obscure.

The research proposes that integrated telehealthcare service with the perspective of
whole person should be promoted, which caters to the user’s demands as a whole person
and makes the allocation of resources fairer and more widespread. Next, the government
should start to amend relevant laws in order to promote the development of the service.
As to the involvement of social workers, it’s suggested that social workers adopt
community work approach, participate in telehealthcare service from communities and

explore more practical opportunities. In the meanwhile, social workers’ equipment and



educational training should be strengthened through schooling, in-service education,
role modeling, research and organizational support.

It is expected that more social workers devote themselves into this field and bring
out their best in the trans-disciplinary team so as to provide better service for the users.
As Department of Health and Human Services was newly established, the research also
expects to promote the interaction and cooperation between social work and health

service.

Key Words: Telehealthcare, Telecare, Social Worker Roles,Citize Telemedical Care

Service System, Emergency Rescue System
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