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Abstract

= “‘u! 1

Recently, with people living in difficult economic situations, the fuel cost
increasing, and people’s concern about environmental protection and health care
growing higher, plus with the government's promotion and the maturing of the bicycle
lane network, bicycling has become an important leisure activity for many people in
the country.

This paper aims at discussing at what kind of degree the bicycle cyclists achieve
their Serious Leisure, Flow Experience, and Leisure Satisfaction, and also the factors
and the mutual relationships of the above three items. With that in mind, the purpose
of this paper is to prove that the Serious Leisure features that the cyclists have will
greatly affect their achievements in Flow Experience and Leisure Satisfaction; and
their Flow Experience achievements will also affect their Leisure Satisfaction
achievements.

This paper targets the cyclists who participate in online bicycle clubs, and this
paper is done with purposeful sampling by giving out questionnaires. 428
questionnaires are returned, with 414 of them achieve effectiveness. The rate of the
usable questionnaires recycled is about 97%. All data, after being kept a record and
put in order, are done with Descriptive Statistics, T-TEST and Anova, Pearson Product
Moment Correlation, and Regression analysis.

The results of the paper indicate that there is an obvious positive correlation

between Serious Leisure and Flow Experience. In addition, according to the results of



Regression analysis, Serious Leisure has a positive effect on Flow Experience, with

the dimension of “The unique ethos” affecting it the most, and the dimension’ of

LR
| |
“Have careers in their endeavors”the second most. Also, there is an obvi@US positive

correlation between Serious Leisure and Leisure Satisfaction. Serious Leisure has a
positive effect on Leisure Satisfaction, with the dimension of “The unique
ethos”affecting it the most, and the dimension of “Significant personal effort” the
second most. At last, there is an obvious positive correlation between Flow
Experience and Leisure Satisfaction. Flow Experience has a positive effect on Leisure
Satisfaction, with the dimension of “Autotelic experience” affecting it the most, and
the dimension of “Clear goals and feedback” the second most. In conclusion, all of
the results of the paper are consistent with its hypothesis. The results of the paper can
be applied as advice and reference to the promotion strategy of bicycling leisure

activities.

Keywords: Cyclist, Sports & Leisure,Serious Leisure,Flow Experience,Leisure

Satisfaction
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Holdnak (2002) #£3t " &e= @ X 3k 1y |, 3k 3k (Gator football fans) 27202 ik ¥ 4
Benhg koo Bryce? Rutter (2003) #£3¢ %88 T "odph @ > u] AL g 2 2 B R
BEOMGREy Y N E - R FEHREREY X ABELT RS
WERE 2 o Y P s % 39T Stebbins# I fhn & ARG AL e 10 R
weod wR Y o RRE s FES 2 EREE (2004) SHB R A ERF 2
PR TR R M R A7 g 0 R (2004) Y B A E AR R 5
REF 2GRy FICM G THEASREF AT SE AP FTES

i3

(\x,

Arik gz ¢ A

Ak

p;‘g P MR BERRS ﬁ;wg_ﬂ_ N a%éﬁfP(ZOOG);H’{{: gﬁg
B 7 BlfE3 3 1 $ 230 R 2 45 ~ 42 & (Involvement) 7% & R B ergd B 2
¥ g7l *‘;,’K i Pe Stebbins (1992) #7it 41 e JERE R FF o S T 0
AR BB AR RFETEA U FRAY kg0 F MRE RPER
PSS T 3R Stebbins AT e < BT S ARG 0 N A AT B iR E
o BEADRIE L gRIFFH IR J TR o

FHFEIP P ERET » ARE AR FTEI g pR éoa €1
sl jpke e B 4 TEP LG R R AR Z R o F] Stebbins#it
ML E R G T TRE KT SO F 2R KRR A
Stebbins*r# 1 e E KA g kK3 p (7 E K *‘ﬂ‘vvﬁ;&i REETE A o
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I -REGFLIABFE

Frie 2 (2004) i~ & B B R Bl ﬁ»élm¢wa»aWT¢wrg»
AW GEE LY 0B R ERATARE RF BT 0 554 A 47 (factor analysis) /5
TR G o A NE T REEEOREZ B AIE )~ T2 B R

T ER, >~ TRERE L~ TAERFE 2 TRBAYS S Bl S
Stebbins #7#t 11 R E R A E T AR o

R4 (2006) 7 * Stebbins (2001)# M1t E R 2 FFAFH > A W L %
FAHEFRYDOEFPLE-FFABAJE -FFEOBAY S
fesg 21 snk iad o RIFH S & B R RO PR E 1 HE000RB2 %~ 24 >
144 trwdedF PR E P B % FlE A 474 0 2 i AT EF IR &1 H{REIRE

2 4k » 42 & £ Stebbins (2001)4% 132 E ik engF B A AR B o

FESFTF (2009) £57 b RERFHSRFEE S8 HRE KT
g R rE a2 B TR eRT g ¢ 01201 b t2 1431 F i £ phiE &i’;ﬁ = H9 o
X IR

SRS R R R S RN R R
RN F R S T RN Y S ER YR E SRR

HOTw o b SERA KT LA e h kit TR E R R AR 0 ok

B SR o
SEE40 0 AR (2009) A A E A L A R S BRHRAZ £
BEARRIEE R B 2 F A2 T Y R RSB E S N 2N 1B

BEDE O REFTF R E388 o R ATEERAAEAUB I HL L

Yok

AR BSTFRA - FLEP2 TRRLFEGTLDERS 4T -2
BInE KRBT L HEFHOB LAY sk Ee oz 3 L3 ki 4 B
BERFRE L RBEHEITE BT LG e P B %

MU &~ 5Rdb4R (2009) A~ P s s I EEFEHDEREIFATH L
HiE AR RS AR S YR AR a DRI R ER L &
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BTG ock E 205 o A AT UL AR B e TR A TR A 5 g B
LR SRR SR KT AR R B R L R e
RWERFZEEFHOBAY S 570k EH %ﬂm¢w4&ﬁbg%mf
t B RN ARK wﬁrﬂ“%*ﬂgﬁl'%ﬂuﬁ%%*’w*mﬁw»u$W%?ﬁ
foARBE o
FIE R~ 3 B (2010) #4fHhe $ g EH F 0T hFEF TR P 0% %
B2 LB B R ﬁv—“‘m;,l._ RREEFTEET S ERI5A L2 F
B SABLEGR Y 2 PP BEFRY F O N E LR AR SEHF IR
HEE G AR A2 > AT B RS ES R AR T S T
Ay g AIE ) s TIhEHA R e Tk R 2 o B A
AR AR T LR EF LR RN ARE RFETC AR HFLE
H v PRI TR R B T ﬁfi@%;ﬁ IR TRL PR
Zohe~ B 20E (2011) 674 B AE X L H R E R AP LSRR

%&5%ﬁiWﬁ’Nﬂ?%@??%ﬁﬁ’Pfé%%mw_¢w\@%gﬁ

-3

%ﬁ%%ﬁi&@¢ﬁ¥iww’E&%ﬁﬁﬁéiiﬁﬁﬁaj’ﬁgzip
FHmBLF) R {8 vy Pl L SRR o

d LRl e g @ BGRE R e0RT 8 48 L Stebbins

Fens S FF G 2 AW RBE EHRAF KRR EH DT B R AT
PiRpREE R i o @ AL ERLE R AR Y 0 B amsl

Stebbins#t J1 e E R~ <G 2 FEREGKF LA > TEPHE G VDR

Bk 2R o s @D ARRERFETEL P H TR 6
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=& Y%

v b ~

-~ R TRAP D
FosTB AL ¢ R G kA FTHRE S22 EFMA P - Bdng 2B KB EHT
RAFIGFIFRREIBA GG A BAE R AR FRCE A G

YR A G e BRSBTS AR AR B e ¢y

FEFEH B RIAEFPI- BLELFZ - BAEFEHRRFEH > %L
~E2 FBds o AE ) o v;ﬁ_ﬂﬁﬁﬂ}&ﬂﬂ-%?fﬂﬁﬁ“}é@;ﬁq%f{@ ¥ i g

(Iso-Ahola, 1980) - & % :B € 7 ¢ i S225 8 > Bl 22 inof (flow)t8 sk 5 B
(Csikszentmihalyi, 1975 ; Mannel & Kleiber, 1997) -

Csikszentmihalyi (1975)#- " ix#g %5 (flow experience) | & & B 4 fjfé_

EAN TS SR PSS Sle bl AR - L G i fgf"' fam &l
PEFGIR R cAdrk AL SR E TR XF E—fg#&—g? E A XEADT RS
g ? o B R E R HE R - BROQDERP AT EA

FopR L TRE R AR FR AN Dl N3 R XTI R R R

42 wET - fEp AER (self-forgetfulness) ch fr » & § T F ¢ HE R
PRAZP Ry B 250 HRB2ITFIE 2 - BFELR A% ¢
B2 B F RIRFIME S P RiE T L R R SR G P e
Mok o+ - faE etz (optimal experience) o " Efhendliz | v zkﬁ/ﬁx»;{
S de e p +=‘%§*u;; AKEF HB P fz?]ﬁnf;‘é;‘éi‘ﬁﬂ\fﬁ-‘u? " i B 59 3R p
(Csikszentmihalyi,1975) o # § fim pré? iz e chjn s > F & $07 % chk v K5 5 IR
PR THIT S PRE T G ARG TR A 2 SR SR R £ ¢ )

A @ B (Csikszentmihalyi, 1975) -
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Csikszentmihalyzz & 7w 02 5 € 48 4 »0 4 — B X 5 &g bl 2 e IR

Woo i S i 0 - Bk S8 ] B stz (Autotelic expe'rienc;e);g_jm;g

1

Wobii 7§32 bR & {Eﬁm¢wgmﬂ,?¢1{%4¢;&fi,

P T LSRG p e R E FERaP Ry T2 e R IR
Bk & TIPSR s B B D B Y AT H{ iR p e i S
PR T A - BERESHDBAGS CETFZERATREL IR FIA D
AOoLRFARAGEIFEZFFORL RFFH FE L E* 7 s
2 FUE B REB T Ao TR oo F) P g BB A - fA b fL i AR o
(Csikszentmihalyi, 1975; Trevino & Webster, 1992; Chen, Wigand, & Nilan, 1999)
Csikszentmihalyi(1975) 133 2 B £ e S\ g # s R EH R~ § 2 7o
L2 hpFEa FORBEPAFFEFFEEIN 2N P R 2 AEE
vl o fEz G e (flow) o AiE E vy EE R AR X
S REBEARDI T W PT IIEIRA B s B F ER R A
B E oSSR ALy AEREERA Y AR XY RIFE R AE R ]
s ¥ FIL SR R AT 3 X AP - AR FR SR E
#0f § 3 STIRR L SR L0 PR TF L % S g8 3 S e (Jackson

& Csikszentmihalyi, 1999) -

=~ R RER O

Csikszentmihalyi(1975) & #3.3* t4 foi* £ cnFd » 3 007 T of # Sk 15 H050 -
4o T BI2-1e § — B A TR B kA ALWE T Tp?ff?#@%r%,fi-%g % 17 & pir(boredom)
B B A ehLa HMOT TG fRandt R pE > B ¢ B T] B g (anxiety) o B F PR
TIARR 2% 0 A F & TR 8T fr(challenge-skill balance) it F pF o b5 4§ A

;__ /” d]g%gl%
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P B

Pl 4 Bp

v
3

a3
258

B2-1: b b5 B % Hio 58 (Csikszentmihalyi, 1975)

57 L iB- B ROy chI % o Csikszentmihalyi 2 Csikszentmihalyi(1988) 41
* & 5 Bk 2 (experience sampling method » ESM) » 2 3.7 § iE 6 482 HR % 3
PRF A AL BGOSR OREE AEA FE T Gk M“TT YR A E
A4 o4 ,T*n\?ru 5 /pﬁ?i et FPRPEF o L REFEB AT e E g $en
PRE V- kB R o 4 gALIGHR A LFEFRERRF 8 2D
ETCI R E Y R LR S NS TS A
Froow BE R TR L A A D anda s MenpFiE € 8 174 0 R0 R sk

e e BN (40T B2-2) o
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it = i
Boredom Flow
Ch@ﬁ%& it =
allenge .
w R B
Apathy Anxiety
&
=
Skill

B12-2:w B e 95 88 5 #-5 (Csikszentmihalyi, 1988)

& TRehpt Ffo

=

\\ﬁr
\v
=k

fr ¥ Massiming Carli (1988) ¥ *F 4y 51% T g ek

3Tl T ¢ A 4 R AN e B e

AE g 4 2/ A
PRSI o ¢ MHTTE PR R FEAL S KA A B ARZ BE s Y
ARAHITEAPRL R E B ~ TR
z%ffﬁu‘ #l,ENABe R 40T B2-3-

’% rﬁﬁ‘r'r!
"

ik B R e

A, THER, S TER

MEEPRE P G BAOERER L ERFREY F PR IR
oo FE K FREY TR F B DR §ER G B Al

B0 LS I G e AR« S PR TS K e AR - R

FT G AP BB b A B £ > TR o
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TGRS >

e A

&l o] 1SS o
A 5 P R
cRE TS f; .8
725 P R ol ) A |
SRS Arousal Al
o T AT, - 7
N .
ARG -
L K
#E‘ = Worry C{%nt?gl PP
?& =i 2535
P
Apath
{EFEDRR 2 1R Boredom
ERERTS Relaxat {EEEPRTR
=25 2]
{EREPRTR
TS
(& .

5
B12-3: ™ & B ey wg R S 5N

TR kR - Massimini & Carli (1988)

BT E fF7 3 ¢ o Csikszentmihalyi (2001)4; &) T i %P 45 &2 T = o
G BHREPROT - R AL YR F TR Y
o g g W ¢ 2 4 € & gk A BB AT G 0 R 5% 050

GF34 T W24) -
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;‘ﬁ H \—‘-f‘ =]
SEAEN H A2
YA

B B T 1 T

l

St 5 H R M
HL/EE
EIER
JEIRSIK
TR E RS
H#Faﬁl‘%ﬁ%fy

l

G HIEE R
IEFEBETEE
BHIEEE
PREREAR Y

BI2-4 ~ F74% b5 1l S B 5

74 &k (Csikszentmihalyi,2001;Voelkl & Ellis,2003)

RIS

Ry B A BRI AR TR R R Pl - BEYE R IR
FEFOEETYOE L B ERREAAF AR LT LS
RIVEEF SRR EEE VIR RLE RN FEF LEE SR D
WA A2 T E LB ATE F B FRIN T SR A TR R T
i A - fAFp pou ¥ 5 P eoenki B (autotelic experience) o e fE TP PR
LI F €32 P2 & AR AR od <308 ap B g
JRE G h'& e G EA ape R ﬁﬁgéi’ﬁﬁﬁﬁgﬁﬁé,ﬁiﬂﬁ&%%
Bz d A gL Ak EAK S E BEI Y HRE X Il a 2 A
S IR N S Py e £ B ISR - R al iR Sy ¢ 1
#-5% e(Trevino &Webster, 1992; Webster, Trevino,& Ryan, 1993; Hoffman &Novak,

1997)
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Csikszenmihalyi(1990, 1996)£2 Jackson(1992, 1995, 1996) % 444 3% 5 4§ 3
Md AR e ﬂ%ﬂ%%i CIEE A P R AR (T ,‘d}?%gﬁé;mﬁﬂxrﬁ ﬁxr
@@%%ﬁ@%%@%&mmﬁﬁﬁg{ﬁ&wgﬁ%,ﬁ@@ﬁﬂ%ﬁg,
2012) : l
(- ) ## B HT g (challenge-skills balance )

B ARG E R AT o Aok S8 PR AZIE Y BT o TRAP RO R ¢
FRABR A2 o Aok EE P RAZE S8 F PR PRS- SRR A
2o ST G A TRt R S X v BT iR T o o g T g
EEUPME R i 5
(= ) {7 & - (action-awareness merging )

FHERERET §LFITREHPRDFICT > Sl F 2 P PO
oA (T fodt AR RO A LIS PR EATEF B
i KEAFIFE- TR -

(=) iarenp 1% (clear goals)

LA DERT o FREH e LA FHAF TR TR BT R
AP AR R T ok kR PR - ,Tha‘?\;m ;juéi?—g,ibﬁf TfEp e BE R

Btk p i o fi R ‘%f)]‘wi»{ﬂ 72 REFd g AP AR E LS
B34 o B g R ER TR IR EME Vo

(2 ) P rrehz w4 (unambiguous feedback )
£ oD ek R A3 2T 0 SR F T LGER Y BT T A i
P RRadFeon hE L gL AL Y& RHDE R T NS B e HRIRLA
R AIEARRIE R p Ay e
(2 ) 2# 37/ (concentration on the task at hand )
SRl A R Rl S R R LR e FUE AR e S U

BHGER Y BB L ERPEANTRI kDTS Ly BACY g2
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)
A
Nud
T
o

ik o Bl RN A S R o SO K RREER T A 2 RS

lf:t

E‘J‘l'—";’i"/‘ W#Ef’ﬁgmﬁ v§E5[’-Ao

W

(=) %< raeh¥E 32 (sense of control )

BREBEY FRE .’i;}'ﬂ"’&"'amj_ :‘of'kaigjz{a}jiﬁ{
feAp Bl en® 4 > @ £p £ p RA 4 - A Eirdlag i -

(=) E#R 3 (loss of self-consciousness )

% B AR DR T ’/‘f\bh"‘k gAY E N EFPEd 2 ¢ 03 F & GT
AR BN FRALA 2 DA BTN e 40 - o e
pAREE L e LG R 2RI A TR R -

(~) PR R aee s (transformation of time)

BB ALE SR AHPR O E - RIEA R LR FEFEE
e JLLIE D A A R R e gl - B g L A i
BB EE e o
(1) A2+ 3% (autotelic experience )

ot M RIS (7 5 R B D fRo B ) AT A S i
Pl R BB R g AR B A TS AETIE A S FRIER 4 LANF
Sre) R @ RS A D g R Y A B 2 TR R T e A 2

B RAAE S R B R R LR

.3\
4k
.
ol
fim
A
)
&t
N
>_t.
|

ﬁg$%$W1giﬁﬂﬂéxhﬁgﬂ%ﬁﬁiﬁﬁﬁﬁﬁﬂ%%?ﬁﬁg’
mAEFREFZER P 2 AL R R R A BE L SRS

oo
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~ RS 2 R R 2

Binbf MR cPIR A B B AT ¥R R WW%m”*Bw&EJ%
BT AR 0 E o AR R W RS et 2 b > NovakfoHoffman(1997) %
RS S 2 R A AT

(-)A A mut R £ (Narrative/Survey) @ i&ff= 2 LXFFEE LT 8T 42

FEB FHEeFr e B bR FEh Oy LT3 AL RO
513 o
(Z) %8 F 80 42 (Active Survey) " iefi > 2 L AG R B F S EFEHLE O LER

¥ 4 o Webster(1993)i2 % » RiZ ir B2 LA R L E 4%

%
B TR P

i

FEE F a»e% » @ Novak, Thomas, Hoffman, Donna(1997) % %i
PIRR 5 B2 B & (T eni Az TRIWRD €1 F AN EZ ARy R &
=R o

(=) EsP#;+ (Experience Sampling Method, ESM) @ p* = 2 4t in i 2 &
E RPIEAEY Fn %L & ERIE-Bp W AREY AL TS -
AGR B - EEEN (AL - PR o) ped e B E X A
AR AR (-G AR R RS DMK ) o e
PRI g PR B GRS E L R RBE RTINS R g P

B 2 i A1 R 8 (Clarke & Haworth, 1994) -

FA s % 2% (2007) AdRct < BRAREANT RF L YUK T YR
LRZAAMFLY HFREBAZFLE 2RI £2 5 B RR2047 248

G A K BTG skt A 1143 60 8 QARRE R 7 A A 4T 0 B R AT )

BRAG LA B R E A LT R E PR R TP AR
TRERR R~ THREHITHT g 2 TN BT B e

22



FAMBAMEFEAR(2010) AFEHFIEESAE LI AP MRS T
ﬁ&i%ﬁﬁ’uﬁ%ﬁﬁiaﬂ%ﬁﬁﬁﬁwfﬂ’#Eﬁjﬁﬁﬂﬁﬁw8
o SR A AR 2 B AR e fu;%\ﬁo.f*%%ﬁiisﬁ ";"7r
AEFEHTFHHET BRPE D I HE R AR %MF"*#% A ﬂ
P AR A TR R F Y A ehd R E A AT B ER
T Ew A s TR s TERde 2 TR RS T B TS o

MU E R T MEP 3k R4L (2010) %5 Csikszentmihalyi (1975,1990)
SR R S HRN S EREFEFREF Y 0 K RFI095 F AR
FoNEBEDRENORESNFIZLNT O SEFEAFAIERLCEBRENYHEE
2EF AW REE S HUIREE AEHRAE A RENYHREL > ¢ 3
e s feovmnT e | ~ Namiz £ ) » ri‘ﬁ‘gﬁfﬁﬂ s Tprgawsg | ~ 0 >
MRy s TR g )~ TIERLA - TEHRRaweg 2 T
’*i’u;%m 4 BFRE -

AR~ S R4 (2010) pAT g Y EEX S p R J IR A T g
MHIRE R 2 R B MR R KPRk M T B R R
NAZ IR ERREFT R L EFF R X 5406 0 b PR LI
BH#H- 2 S8 AT R I pRE AL S F SRE KRR AR
WS APME Y RARM Y X EP FRAREFEF IR FEREE LT
e, pirBa@EAkv Y  EEAGEERE RF R W% E 0 140-49 &2 %
HFilkx o

FPOG 5V RIA (2011) hdFth K chg i b

*

S~ RO
ORI P 2 AR BERFTRE R A heFHR AL S
PR K 2060 o rUBHES RIS AL L R R MR D b g

P a2 D B FR SRR | D B

FEER MR B e BB A %R AL TeEa- s T
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MR E R ) o Tt 2 TR Gueg ) Tr Biadres o
1587 (2006) 6% 45 ) 79 AT B LIEHUA KA OCE H HIRAD =N
ﬂﬁm’éﬁﬁ%ia@ﬁ%’aaawwmai%ﬂéiJmam%ﬁﬁm,
B B R R E AL B e TR SR it o et
Lt Hird c KW HG ERANE) FER LA AT I HRRDHEL X

SR SR FREEPOR 0 B Bl F 0 0t 3 (Lewis,1999) o i 8 R & if 5

W
Exs

BRMGRELFTEAGRA DTN RG o a §4 72 RFERE AL 3
L3RRS RPEIT YA P A RB R UEAERY A - 2R
FRMFaFEd 52 THE O p FEHFRY Fh9 > LI 6 7 XO0F
LLREVPG AP L AR PR R - SRR P FITE RS J
PR APREET FPRAR 2 SRRSO M THBEESRRLR
RFRIFARRF R PR F M T VSRR AR ORISR

o3 BP0 SUPRETEROP R o AR A B A e o

$28% KFPRILE

- " HRRBRRDIREPN &

"HEAR AR EAFLYART RBEL RS A A RET CAE L KRR
SRR e B B o3F S MONE AR P FePFVE IR FIFE A oAb
HrABREfeF R PEFFEE AL S RDORE - BPIER TR
13 VL H 5 R R - Bread#r Ragheb (1980)#- iR % & & 5 B A48 (kI
B EN SRR e g AR R T RAMH LR ORE G52
B %A &% Kehde B o Franken®? Van Raaij (1981) 33 > R % X 2 — f84p

e g o e BE - BAAHORE A RRET A LD S E g% B
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FARURF R Y HIB L e s A § R RGO AL IE R

%ﬂﬁﬁﬁﬁ’ﬁgéi%iﬁgﬁoMmma%&#ﬁh/%&K#APQW

"ﬂ”_’
m |\
B ol L fon B FR £ Ik e Rk s T n RO e K

|
L 4
|

—

S F o A ERL  F2 0 B E A %A o Bobby (1995) %—x#ﬂ”;&@}ii%

B Sd S8 RS E D - Al e s BHES ‘Hﬁb] Pt 2 R R 0@
TS AR A SR RIBTR kel B I F kil o % (2000) Plzn i

REBLRILBPHHRFP ST F ARPER? BT hallizk a p AR
Eda ek o BHASZERPFEAR A8 %6 {7 AR 2o
(% 4&22-1993) » 4 KA A E7Y BG4 L N ad B> B¢ R 3T
RITFERF 2 2 ARF AP EFRUNSH(FREFE - BL21£,2002) -
HE3 (2000) % d N ARF B L L PRE TR A BRI B foEdp F 2 TR
R o
gt 2 ARR YRR R R ANFR T e (MR > 2008) -

(=) BAFRF A RBAFTERNT b BERIITRF DY 2
W oo 4ol A EE BB RBPHTIE P AR B R E o F 22 (1993)
WE-BAKTRAPER LB LR §EF W P LRI Tk &

ﬁi‘i@“'ﬁ_‘ ﬁ:\ﬁ‘r’ri\){?‘:‘]‘%nﬁ »}g A e oo

(Z) BBFIE  BAhRFES 75 L¢3 renfert bR &5 o wIRK
SrRA G RE i FRE P ARETR A SR ASUR AR FE

-

¥
FOF oL FEAARBGRBEFE T2 0 BHAE KRR EXDB

BIRB H Aoip v IE',_jEf’_EE'?’;T‘/'t,g PEBHORE & ﬁ}i’l}lj-&r'iﬁt‘f‘%%“]f&]

LR B TREL PR DILGRAE > Mg T KR R ALR -
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Z~y RBRBREABIEEBG S5 2011);

(- ) ¥ 7 - %1% (Expectancy disconfirmation theory) (%I {7» ) ﬁaﬂ)
(A |

'E‘Ewpmkwum " .&&’«L’f‘?ﬁp EAY I i{mfifi’ff’_" B }i k> m 1‘&’%“‘7 = RAFT
FAFEBA - R LR - PR g o r b HESRET FBIT 2

g H-Hp ’f\f’iﬁ,"ﬁ T IAE A BREF R AT R EADG LT S %é 5;}—‘3: 1.

FASGED PR TAIDY - RO BIBL 2 FASDERF N
BHEE, PEFI e 3-Ro> AF2FOELAE 3% ASE e KA pF o

TAA WP - R ERT KRR

(z ) =T % (Equity theory)

ST A SR ER T ST g 4 AR
(=) = %]+ 2% (Two-factor theory)

ZRATE Y AR Herzberg E F R 12 F 1 TR AL RN SEET
F AR FlF s FlF o Bt BAEERR R B oI L A AL A KD
2B BV A 58 - A4 1 2 e & (Instrumental dimension) ( i ]+ ) »
AT Fohdms i > NERKFR ISP EE AR cRET O & o 8
- ¥ 4. M B (Expressive dimension) (,,%rllﬁvr?+) A A Eee i o A
EAST T &ML > f AL R Y MR fs b dod T B
BEEPRAS ~ N EPRIE - R RBSFH O FERE o
(z) §F T4 ( Attribbution theory )

PRI IR R AL G IR E T 0 Rdp A T S R Rl Az e - &

)

T REEF AR - BEP AT R FAF LRI YE
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LTBF iAo ¥ - AP AREF AR L8 2 R FIRE LS g
%%*°E#‘W§wvuﬁthqﬁ%¢ﬂmﬁw’HP_@Wﬁ%{ﬂmﬁ'
;ow%vw%ﬁﬂ;@?g.z@ﬂ¢ﬂm+%g,png&ﬁvm¢¢ﬁ?4

A EEEA KPR FE N ARSI S A B TG AR RS

FEERIIBEPE > P IFFIE P AR I EF o
(

I=q

) 2% & # % (Total Quality Management theory )

T,
N

GG P AR A T AR ANET AR ST LR A
$HE A A AR 5 A S A RIR A R T A &

AASEE OBRLAEFARS PR AFRORTIERe ARG N A B AL

‘f"?l\'.;)g'_,:ki\ ﬁ%:kﬂ_‘““%‘fr\Ky_ﬁ\ fgé’ﬁ}é} \rﬁ.‘]"}l’ }i \%%i:ﬁ\&?%ﬁ%ﬂﬂ?éi )
CEFRAEAB TR ARELIEE YT ﬁﬁ-’-é_i/%.&/& " ERIEAD

7 ARER e

(=) R 2R L% 3 5% (Affect and Customer Satisfaction Model )

FPE P Amy BR3 B SR 8 D R A5 Wk
Bk oon R SRR R LS T MR R A W A e SRR
REFFE T E R RERF TR TR L ORA(FIT S

2011) -

ECRFRLRLES:

PAavRN AT F R F R IR 2 L RG4S R LR AR
AL EE =z Bipg (FRIiE-2010) 5+ FREAFBLARAS G DR A
Wi~k #M G Bis (F »2009) ; @ % gp;ﬁﬂﬁ%%m%&

ARSI KT AL SRR AT ER % BiEG (F A4 2010

(\
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v
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