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Abstract

This paper examines social media users’ perceptions of simultaneous interpreting

quality in a live streaming interpreting event on YouTube. On December 11, 2012,

Harvard Professor Michael Sandel was invited by Taiwan’s Ministry of Culture to give

a lecture about his new book, What Money Can 't Buy: The Moral Limits of Markets.

The lecture was held at a stadium with an audience of 6,000 people. At the same time,

the lecture was broadcasted live on YouTube, so simultaneously there was a group of

online users listening to the lecture. Because the YouTube streaming did not provide

dual channels, the online audience had no choice but to listen to the simultaneous

interpretation, while the original source speech was broadcasted at the backdrop at a

lower volume. In other words, online YouTube audience became default absent users of

the interpreting service. Most importantly, the YouTube audience not only watched

Sandel’s lecture and listened to the interpreters online, but many of them posted online

comments simultaneously. The comments comprised the basis of this research.

A total of 233 comments from 134 unique users were collected to form a rich set of

uncontrolled, natural data on users’ perception of interpreting quality. This data was

closely examined to understand the different quality criteria used by different users.
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Overall findings show that delivery-related criteria, as opposed to content-related ones,

were most often cited by the interpreting users. Context does matter, so given the

highly-interactive nature of the interpreting event, the data shows that users paid much

attention to prosodic features, such as fluency of delivery, smooth alternation between

source and target languages, and lively intonation. Technology is another important

element in this research. New electronic media has enabled interpreting events to

broadcast live on-line, expanding the number of interpreting users and also changing the

nature of speaker-listener-interpreter relationship. Adequate technical support is

necessary in this case to ensure the quality of interpretation delivery, otherwise technical

shortfall affects users’ quality perception, as reflected in a large portion of comments

that preferred listening to the lecture without the interpretation.

Keywords: quality of interpretation, quality perception, Internet interpreting, social

media.
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Chapter 1 Introduction

Interpreting quality research is one of the most extensively investigated subjects in
interpreting studies. Understanding how to objectively define and evaluate the quality of
interpretation has profound implications for both interpretation as a profession and an
academic discipline. When AIIC admits new members to the profession, it has to ensure
that the members meet stringent quality criteria and that there is a set of common
standards in the screening system (Kurz, 1993). Interpreting quality is also relevant to
the education and training of professional interpreters, take for instance the assessment
criteria used in entrance exams or qualifying tests in interpretation schools. Yet is there
an objective definition of interpreting quality, what is it, who defines it, and what are
some of the empirically sound methods available when probing the issue? Descriptively,
what are the factors that decide the quality perceptions of interpreting users? Many
researchers have poured significant efforts into the study of interpreting qualities,
debated overtime the different meanings and methods, and generated a wealth of
knowledge. This research, set in a social media interpreting context with the use of new

sources of data, aims to use an observational, bottom-up approach to listen to what



online interpreting users are saying about the performance of two simultaneous

interpreters in a live interpreting event.

1.1 Background of the Study

Rich literature on interpreting quality has revealed many different dimensions to
define interpreting quality. As summarized by a model developed by Péchhacker (2001),
interpreting quality ranges from accurate rendition of source, adequate target language
expression, equivalent intended effect, to successful communicative interaction. Good
interpretation has multiple-level of definitions, from the “lexico-semantic core” at
textual output level to the “socio-pragmatic sphere of interaction” (p. 143).

Similarly, researchers have also developed various quality criteria to operationalize
and measure the different aspects of quality. Some are linguistic, output-oriented, and
content-related quality criteria, such as logical cohesion of utterance, sense consistency
with original message, completeness, correct grammar, and correct terminology. On the
other end of the spectrum, there are extra-linguistic, pragmatic, service-orientated, or
form-related quality standards. Take the following criteria for example, pleasant voice,
lively intonation, poise, and pleasant appearance.

Many empirical studies have been conducted to test how interpreters and users

2



perceive the importance of these different quality criteria. In some survey-based studies

(e.g. Biiler, 1986; Marrone, 1993; Kopczynski, 1994; Moser, 1996) there seemed to be a

general consensus that content-related criteria are more important than form-related

ones. Meanwhile, form-related, delivery or extra-linguistic criteria have been

considered desirable, but not essential. Yet this is not a final conclusion. With the

accumulation of more literatures, many researchers have gradually realized that

interpreting quality is very multi-dimensional, and differs with at least two key

factors—the users and the interpreting context.

Regarding the role of users, Gile (1991) stated that quality assessment is “affected

by the different actors’ respective positions in the communication configuration and by

the limitations of these positions” (p. 196). Kahane (2000) exemplified how actors hold

different perceptions about what constitutes good interpretation. When empirical

research on interpreting quality started to prosper from the late 1980s, quality studies

started from understanding the perspectives of professional interpreters, but

subsequently more studies focused on surveying general end-users and even

distinguished between user groups of different backgrounds.

Context is another crucial factor affecting interpreting quality. Kopczynski (1994)



defined quality as a function of situation and context. Straniero-Sergio (2003) held that

without the situational context in which the interpreted event takes place, there would

be “a gap between the ideal (academic) quality and situated (real-world) quality”

(p-135). Because interpreters’ performance is largely dependent upon the context in

which the event took place, one has to frame the situation first, and then consequently

decide the realistic, achievable quality of the interpretation. With this theoretical

foundation in mind and also as professional interpretation expands to serve different

social contexts and communities, there have been emerging quality studies in specific

contexts, such as in community, court or media interpreting, just to name a few.

Researchers have attempted to define media interpreting, mainly by describing the

different scenarios where interpretation services are required. According to Pochhacker

(2010), media interpreting is “a form of language transfer in the media used primarily

for live mass media broadcasts” (p. 224). So far, media interpreting studies focused on

simultaneous interpreting events on the television.

There are mainly two types of television interpreting (Mack, 2002). One typical

example is foreign events with special significance broadcasted on the television, such

as a presidential inaugural ceremony, or a state memorial service. Another typical



television interpreting scenario is the in-studio talk shows or interviews where

interpreters provide consecutive interpretation for the program host, interviewees, and

sometimes a live audience. In some countries, such as Japan, there are broadcast

interpreters who play the dual-role of television reporters and interpreters, and are

expected to meet the quality standards of both professions (Snelling, 1997).

Mack (2002) also pointed out two prominent features of media interpreting that set

it apart from simultaneous interpreting in a conference setting. First is the unique

participant relationship with users in media interpreting. The users in media interpreting

are often a group of off-line audience. How will the interpreters be able to gauge the

need of these remote users? Another feature is exposure--the nature of the media

enables the performance of a single interpreter to reach thousands, if not millions of

viewers and listeners. In addition, the exposure factor might increase the stress level on

interpreters (Kurz, 2002) as well as the difficulty level of the interpreters’ works

(Pochhacker, 2011). These unique features of media interpreting could result in

insightful quality-related findings, contributing to making the literatures on interpreting

quality more comprehensive and holistic.

However, in the context of media interpreting, there have only been a small number



of studies on interpreting quality. A general consensus seemed to suggest that the unique

context of media interpreting does affect users’ quality perception. Because of the

unique context, delivery- or performance-related quality criteria were deemed to be

more important than content-related ones (Pignataro & Velardi, 2011; Straniero-Sergio,

2003; Pochhacker, 1997; Kurz & Pochhacker, 1995). This means that when evaluating

the quality of media interpreters, interpreter’s ability to speak convincingly can

sometimes be even more important than to speak correctly.

However, one has to note the methodological limitations in these small number of

quality studies. Kurz and Pochhacker (1995) used Biiler’s eight quality criteria and

asked survey participants to assess the relative importance of different quality, and

compared with results with Kurz’s study done in 1993. However, the sample size of TV

professionals was only 19 people, and it was unclear from the study whether the

differences between the scores given by the two comparison groups were of statistical

significance or not. Pochhacker’s (1997) and Straniero-Sergio (2003) respectively

focused on one media interpreting event to analyze and compare the source and target

texts to assess interpreters’ performance. They differed in the sense that Péchhacker’s

(1997) still applied Biiler’s quality criteria, while Straniero-Sergio (2003) identified and



described the norms of media interpreters. Pignataro and Velardi (2011), although only a

preliminary study with limited data, observed how interpreters used rhetorical tools to

gain affiliative responses from the audience, which was a measurement of successful

interpretation. With these limited number of studies, the investigation of quality in

media interpreting context is not final, especially as new forms of media and web-based

broadcasting technologies continue to evolve.

1.2 Statement of the Problem

The previous section has underscored that interpreting quality has to be studied

under different contexts and from the perspectives of different users in order to develop

a more balanced, nuanced portrait of interpreting quality. However, as mentioned, only

a handful of studies have been devoted to the issue of quality studies in media

interpreting. Even fewer studies documented the phenomenon of simultaneous

interpreting conducted over the Internet, not to mention quality studies in a social media

context. A clear gap in existing literatures is about how the needs and perceptions of

online interpreting users might change or differ from conventional interpretation users

because of a new interpreting context and an unprecedented speaker-listener-interpreter

relationship. This question would only become more relevant as the usage of Internet

7



and web-based broadcasting technologies become more widely applied in more
simultaneous interpreting events, having an even greater impact of the interpretation
profession.

Many previous interpreting quality studies also contained a number of
methodological limitations. This study expands the territory of media interpreting with
new methodological options presented in this particular context. Fundamentally, instead
of asking users what quality criteria, specific or general, they value the most, the
researcher tries to observe and listen to what users are saying about the interpreters.
Descriptive, instead of normative, interpreting quality criteria are explored through an

in-depth analysis of the YouTube user comments.

1.3 Purpose of the Study

It is with this background that the research takes place. This research seizes a
unique data collection opportunity and constructs an observational case study to
examine users’ perceptions of the quality of simultaneous interpreting in a live
streaming interpreting event on YouTube. On December 11, 2012, Harvard Professor
Michael Sandel was invited by Taiwan’s Ministry of Culture to give a lecture about his

new book, What Money Can 't Buy: The Moral Limits of Markets. The lecture was held
8



at a stadium with an audience of 6,000 people. At the same time, the lecture was
broadcasted live on YouTube, so simultaneously there was a group of online users
listening to the lecture. Because the YouTube streaming did not provide dual channels,
the online audience had no choice but to listen to the simultaneous interpretation, while
the original source speech was broadcasted at the backdrop at a lower volume in the
same channel. In other words, online YouTube viewers were default absent users of the
interpreting service. Most importantly, the YouTube audience not only watched Sandel’s
lecture and listened to the interpreters online, but many of them left online comments
simultaneously. This use of social media data is advancement from existing media
interpreting studies. The YouTube comments comprised the basis of this research. A
total of 233 comments from 134 unique users were collected to form a rich set of
uncontrolled, natural data on online users’ perception of interpreting quality. This data
was closely examined to understand the different quality criteria, both narrowly- and
broadly-defined, used by different users, including a cross-reference analysis between

the YouTube comments and lecture transcription.

1.4 Significance of the Study

The importance of exploring online users’ interpreting quality perception is

9



two-folds. First, although media interpreting is not a new phenomenon, simultaneous

interpreting broadcasted over the Internet is a relatively more recent development that is

under-studied in interpreting research. The interpreting event in this research is not a

conventional media interpreting event but one that was webcasted live on YouTube,

which further expands the boundary of quality studies in media interpreting. As the

phenomenon of Internet interpreting becomes more prominent, interpreting quality

studies also have to keep up with new norms and practices, while quality standards and

criteria used to measure interpreting performance also have to evolve accordingly. This

research explores the key issue of how quality criteria might remain the same or differ

in this new interpreting context and how a much larger group of online interpretation

users perceive interpreting quality.

Media interpreting researchers (e.g. Mack, 2002) used to think of remote users as

those who are “undifferentiated, anonymous and numerous, with no possibility of active

participation” (p. 207). In most situations, the role of remote online users is invisible

and their voices unheard. This is not only because of the remote, off-site nature of the

users, but also because the users are voluntary, unsolicited, and can come from

10



anywhere in the virtual world." This makes it almost impossible to understand quality
from their perspectives. But the nature of a social media like YouTube allows users to
leave comments while viewing the interpreting event. And this is exactly the second
contribution of this study. In addition to documenting a new phenomenon in media
interpreting, this research also captured new data to shed light on new issues and
challenges relevant to Internet interpreting. New data is available because of the nature
of social media, where Internet users are no longer passive listeners but active
participants who can voice their opinions about the interpretation performance
simultaneously along with the interpreting event. These YouTube comments about the
interpreters’ performance might only be a tip-of-the-iceberg, but at least they can start to
draw researchers’ attention to listen to the voice of this group of interpreting users. And
by understanding their needs and the factors that affect interpreting quality, professional
interpreters who engage in these online interpreting assignments can play better roles or
further advance their profession.

Another equally important component of the new data is the complete transcription

data of both the source and target texts. P6chhacker (2011) pointed that in many cases

! One exception is the scenario of virtual conferences or webinars where online users have to obtain
passwords to access the web content, including the interpreter’s rendition.
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interpreted speeches were broadcasted in voice-over mode in a single audio channel so
the original speech was barely audible. But this study is able to overcome the
above-mentioned limitation, allowing the researcher to cross-examine the transcription
and users comment data, so that interpreting quality can be analyzed and

cross-examined from different perspectives.

1.5 Primary Research Questions

Based on the literature reviewed and the gaps identified in existing studies, the
researcher proposes the following research question in the hope of informing users’
quality perception in an online interpreting context:

Research Question: What is the interpreting quality perception of the social media
users, and specifically, what quality criteria can be elucidated from the YouTube
responses and how do these quality criteria differ from or support previous findings?

The research question aims to find out what quality criteria were noticed by the
social media users who viewed the webcast of a highly interactive lecture, and how they
differ or align with the commonly used quality criteria categories documented in

existing literature.
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1.5 Assumptions, Limitations, and Scope

This is a qualitative, observational study of an interpreting event that was
webcasted on YouTube. The event was a lecture by Harvard Professor Michael Sandel,
and the topic were relevant issues covered in his book, What Money Can't Buy: The
Moral Limits of Markets. Sandel addressed an audience of 6,000 people in a stadium at
National Taiwan University. Two interpreters were invited to provide simultaneous
interpretation for both Sandel, the audience in the stadium, as well as the online viewers
who watched the YouTube webcast. The online viewers not only watched the event, but
many of them also left comments, and a significant number of comments (233
comments) were interpretation-related. The researcher collected these YouTube
comments on December 18, 2002, one week after when the lecture took place.
Comments were mainly posted simultaneously during the event, while a smaller number
of comments were posted shortly after the conclusion of the event. Comments posted
after December 18, 2012, were not included in this study. The researcher assumes that
the comments describe the interpreting perceptions of a group of YouTube listeners, but
do not reveal the normative standards of interpreting quality. In addition, information is

not sufficient to establish a user profile nor claim that the profile of the YouTube
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listeners resembled that of the live audience at the stadium of National Taiwan
University, who were mainly composed of university students. However, the YouTube
users were vocal enough to post large number of comments, indicating that they were a
group of active “netizens,” which might result in a certain degree of selection bias. The
researcher also assumes that the user comments were unsolicited opinions expressed in
a most natural setting by audience members. So by studying these comments, the
research can have a glimpse into how users really think of or judge the performance of
interpreters in an authentic interpreting event. Meanwhile, the researcher also completed
a full transcript of the source text and target text. This research focuses mainly on the

YouTube user comments and transcription data to develop the main arguments.

1.6 Thesis Organization

The thesis is divided into five chapters and an appendix section. The first chapter
provides a brief introduction about the background of the study. It also describes the
objectives and significance of this research and presents the main research question.

Chapter Two presents a comprehensive review of related literature on interpreting
quality, both in terms of specific quality criteria commonly applied in previous

empirical works as well as broader interpreting quality factors that have been
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documented. A thorough review of research works on media interpreting is also

included. The third chapter describes specific data collection and analytical methods

used in this research, and explains how such a research design is suitable to address the

main research question.

Chapter Four presents the findings and discussions of the research results, starting

with findings from the lecture transcription and YouTube comment data, followed by

detailed discussions on multiple aspects of interpreting quality, including major quality

criteria and broader factors affecting quality perception. Finally, Chapter Five concludes

the thesis by presenting a summary of the main findings, limitations of this study, and

suggestions for future research. There is also an appendix section, which includes the

complete lecture transcription, original YouTube comments, as well as a profile of the

audience members who interacted with Sandel.
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Chapter 2 Literature Review

The aim of this chapter is to establish a theoretical foundation for this study and to
identify the gaps to be filled in the existing research methods and knowledge concerning
users’ perception of interpreting quality. The review starts from understanding existing
definitions and constructs of interpreting quality, followed by mapping out broader
factors that affect interpreting quality, and in particular, the increasing importance of

technology and media.

2.1 Defining Interpreting Quality

For a very long time good interpretation was merely a subjective judgment. There
lacked a consensus about what constitutes interpreting quality and how it should be
assessed. No wonder AIIC referred to quality as “that elusive something which
everyone recognizes but no one can successfully define” (AIIC, 1982, as cited in
Zwischenberger, 2010, p.128).

Although quality can be very subjective, since the late 1980s more and more
researchers started to address the challenge of defining and understanding interpreting

quality (Kurz, 2001). Earlier researchers defined good interpretation as one that does
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not deviate or differ from the original text. Quality criteria are at the comparative

linguistic level, focusing on syntactic and semantic parameters (Barik, 1994; Altman,

1994). At this stage, researchers seldom took into account broader factors, such as the

context, actors, text type, or process of the interpreted event, so the findings often were

not readily applicable to real-life interpreting norms. Déjean Le Féal (1990) argued that

good interpretation carries an equivalent effect on the listeners as the source

text—*“what our listeners receive through their earphones should produce the same

effect on them as the original speech done on the audience” (p.155). Moreover, the

target text should present the original content with the same level of clarity and

precision, and its “language and oratory quality should at least be on the same level, if

not better” (p.155). Moving beyond comparing source and target text, more researchers

started to view good interpreting from broader and more holistic perspectives. Gile

(1998, as cited in Kalina, 2005) took a processing viewpoint and defined interpreting

quality as “the optimum balance between different processing efforts.” Interpreting

quality deteriorates when one of the processing efforts (listening, memorization, or

speaking) is overloaded, straining the total processing capacity. Taking an encompassing

viewpoint, Pochhacker (2001) developed a model of quality standard, where
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interpreting quality ranges from accurate rendition of source, adequate target language
expression, equivalent intended effect, to successful communicative interaction. This
model summarizes the fact that good interpretation has multiple-level of definitions,
from the “lexico-semantic core” at textual output level to the “socio-pragmatic sphere of

interaction” (p. 413).

2.2 Measuring Interpreting Quality

2.2.1 Different Quality Criteria

To assess interpreting quality empirically and to actually measure quality standards,
there have been many endeavors and debates about research methods. One of the most
common empirical studies on interpreting quality has been survey research, as
compared to experimental studies, corpora analysis or case studies (P6chhacker, 2002).
One of the pioneering survey-based research works started from Biiler (1986). Since
then researchers have developed and applied a range of quality criteria, and asked the
respondents to rate the criteria by order of significance. These criteria reflected
researchers’ endeavor to operationalize the construct of quality by breaking it into more
tangible components or objective attributes.

There are basically two main categories of quality criteria that have been widely
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used. The first category is related to accuracy and focuses on linguistic, semantic,

product-oriented, or content-related criteria. These are the core criteria of interpreting

quality. This product-oriented perspective reflects the reasoning that good interpretation

means that the target-text is a “faithful image” (Gile, 1991, p. 198) or “exact, faithful

reproduction” (Jones, 1998, p. 5) of the source text. Some quality criteria that fall under

this category include fluency of delivery, logical cohesion of utterance, sense

consistency with original message, completeness, correct grammar, and correct

terminology. The second category emphasizes on style and looks at extra-linguistic,

pragmatic, service-orientated, or form-related standards. These criteria are more related

to “listener-orientation” and “target-text comprehensibility” (Pochhacker, 2001, p. 413).

Take the following criteria for example, pleasant voice, lively intonation, poise, and

pleasant appearance. Interestingly, some criteria, such as fluency of delivery,

synchronicity, or native accent can be categorized as either content- or form-related,

depending on the researchers’ interpretation.

In addition, there can be a sub- or third category, which refers to personality traits

(Biiler, 1986). These criteria include those such as thorough preparation, endurance,

reliability, and ability to work in a team. Note that these criteria cannot be directly and
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explicitly observed or experienced by the audience.

2.2.2 Perceived Importance of Different Quality Criteria

There has been a constant debate about which category of quality criteria are

considered more important. In many studies (e.g. Biiler, 1986; Marrone, 1993;

Kopczynski, 1994; Moser, 1996) there seemed to be a general consensus that

content-related criteria are deemed more important than form-related ones. The

linguistic criterion sense consistency with the original has constantly been given the

highest ratings, as well as the accuracy criterion. Meanwhile, form-related, delivery or

extra-linguistic criteria have been considered desirable, but not essential.

However, there are also some studies that found that users might consider more

important “superficial” criteria such as native accent, pleasant voice, and fluency of

delivery, as opposed to linguistic criteria. For instance, Kurz (1993) mentioned that

extra-linguistic criteria might be considered more important in certain situations or

contexts, such as media interpretation or in conferences filled with lively discussion and

spontaneous exchange. There are also some other possible explanations. Users do not

normally understand the source language and its linguistic quality, so they are more

likely to judge interpreting quality based on criteria that they can directly feel or
20



experience (Biiler, 1986). Another explanation is that some users have less tolerance

listening to a halting interpretation, even if it is logically coherence and correct.

Although formal, delivery related criteria are not considered essential, they still affect

how the users evaluate the real performance of the interpreters (Garzone, 2002).

Looking at each specific quality criterion, one observes an even more complicated

picture. According to user comments in a study by Pochhacker and Zwischenberger

(2010), the criterion synchronicity is more important in certain situations or in speeches

with certain features. Take for example speeches with jokes, punch lines, or lots of

numerical data. The criterion native accent is often considered less important or

unimportant. But in the same research by Péchhacker and Zwischenberger, some survey

respondents expressed the viewpoint that the importance of native accent depends on

the target language. Another user in the same study pointed out that accent might be

related to prosodic quality (e.g. native intonation), which elevates the importance of

accent. These are only observational comments given by individual survey respondents.

However, empirical evidence can be found in a recent experimental study by Cheung

(2013). When judging three versions of an English-to-Cantonese SI differing only in

accent, participants rated the native accent SI quality more favorably than the two other
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SI that had Mandarin and English accent respectively. The researcher cannot review and

discuss every single criterion in existing studies but the isolated examples listed here are

meant to highlight how and why some form-related criterion were attached significant

importance.

Whether content- or form-related, these quality criteria studies reflect researchers’

efforts to operationalize the construct of quality by breaking it into more tangible

components or attributes. The goal of many of these studies is not necessarily to reach

an absolute dichotomic conclusion about which category of quality criteria is more

important, but to highlight the fact that the discussion of interpreting quality should also

consider the type of interpreting event or assignment, who the respondents are, the

expectations of the respondents, how the respondents perceive the interpreter’s role, and

many other contextual factors.

2.2.3 Challenges in Measuring Quality

Despite the fact that the topic of interpreting quality criteria has been extensively

studied, there still exist quite a number of research challenges. As Moser-Mercer (2009)

pointed out in her article “Construct-ing Quality,” many existing studies were “overly

ambitious”, trying to cover too many attributes of quality in a non-specific way (p. 156).
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When a study eliminates the situational context, it would create “a gap between ideal

(academic) quality an situated (real-world) quality” (Straniero-Sergio, 2003, p. 135). In

addition, the many quality attributes are often “suggested by researchers and not by

uses”—users mostly likely do not think in terms of quality (e.g. this is a good/bad

interpretation), but more in terms of other constructs such as comprehension (e.g. |

don’t understand what the speaker is trying to say) (p. 157). This causes a construct

validity problem. In addition, many quality criteria are not only subjective, but can also

be interpreted into different meanings. For example the criterion fluency of delivery can

be further characterized by frequent hesitations, pauses, or irregular, unnatural rhythms.

So when a respondent rates fluency of delivery as important, it might be due to a general

feeling or a certain characteristic that he/she thought about. To address this issue,

Macias (2006) used silent pauses as a sub-parameter of fluency to design an experiment.

Respondents were asked to rate the interpreting quality of three simulated simultaneous

interpretation videos, including the control video without additional silent pauses.

Findings indicated that silent pauses have a negative effect on the quality parameter of

fluency. Still, much research design and methodological work remains to be done to

ensure that the construct of quality is clearly measured.
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2.3 Interpreting Quality in the Ears of Different Users

2.3.1 Importance of Users’ Perspectives

In addition to studying the various quality criteria, it is equally crucial to
understand quality of interpretation from different users’ perspectives. Gile (1991)
stated that quality assessment is “affected by the different actors’ respective positions in
the “communication configuration” and by the limitations of these positions™ (p. 196).
Moreover, the actors’ motivation and attention would also shape how they judge the
interpreting quality. These actors include the Sender, the Receiver, the Client and the
interpreters themselves. More specifically, professional interpreters (senior or novice),
listeners (including professionals or experts who attend conferences regularly and are
familiar with interpretation service versus general audience who seldom have the
chance to receive interpretation service), and clients who pay for the interpreting
services (e.g. agents and event organizers) might all have different perceptions or
understanding about what constitutes good interpretation (Kahane, 2000). If
interpretation is perceived as a type of service, when trying to evaluate the quality of the
service, one can either try to understand the end-users’ perceptions, or those of the

service providers, namely the interpreters (Moser, 1996; Kurz, 2001). These viewpoints
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are usually mutually complementary rather than exclusive. In addition, Viezzi (1996, as

cited in Pochhacker, 2001, p. 412) not only distinguished between the viewpoints of the

interpreters and users, but also included the perspective of the “external observer” —

namely those are studying the subject of interpreting and measuring its objective

features. And even if the user groups are categorized clearly, there are still many

individual factors that shape the users’ preferences, such as “cultural habits, knowledge

of and interest in a given subject, personal attitudes and subjective impressions” (Kalina,

2005, p. 774).

To model the rather complex relationships between these various positions and

perspectives on interpreting quality, Pochhacker (2001) developed a model to include

the triad of interactants, or actors, composed of the interpreter, the speaker, and the

listener. Additional actors are the client (employer) and colleague (fellow

interpreter/team member). Importantly, when a researcher studies these multiple

perspectives and perceptions, he/she can either investigate an abstract, off-site,

hypothetical event, or refer to a concrete communicative event in a specific context.

Moreover, when the researcher chooses a concrete event approach, he/she may take

either a product-orientation or interaction-orientation approach, focusing either on the
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recordable interpreting output or the entire process of communicative interaction.

2.3.2 Different Perspectives between Professional Interpreters and General

Users

When empirical research on interpreting quality started to prosper from the late

1980s, quality studies started from understanding the perspectives of professional

interpreters, but subsequently more studies focused on surveying general end-users or

listeners. Some studies also compared the quality expectations between professional

interpreters and conference participants. Ideally both viewpoints should be considered

simultaneously, and it is still debatable regarding whether it is best to understand

interpreting quality from the perspective of an interpreter or an end-user (Chiaro &

Nocella, 2004). The following sections summarize the quality perceptions of

professional interpreters and interpreting users respectively.

Some of the earlier quality research focused on the perspectives of professional

interpreters. Take Biiler’s pioneering empirical study in 1986 for instance. She surveyed

AIIC sponsors, who were all experienced conference interpreters, regarding quality

evaluation standards they consider when endorsing potential candidates for their AIIC

membership. The quality criteria in her work were meant to “reflect the requirements of
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the user as well as the fellow interpreter in a well-balanced mixture” (Biiler, 1986, p.

233). She found that linguistic/semantic criteria were considered the most important,

with the criterion of sense consistency with the original message being ranked the

highest among all the criteria. Meanwhile, the extra-linguistic/ pragmatic criteria were

considered desirable, but not essential. In a more recent study by Péchhacker and

Zwischenberger (2010), they also surveyed AIIC members and confirmed many

findings from Biiler’s work. More details are included as below.

Even more interpreting quality studies looked at perspectives from interpreting

users. Kurz (1993) tested Biiler’s hypothesis by using eight of Biiler’s quality criteria,

but she surveyed three groups of conference attendees, including medical doctors in a

medical conference, engineers in an international conference on quality control, and

delegates at the Council of Europe. There was general agreement by all groups on the

importance/unimportance of some of the quality criteria (e.g. sense consistency with

original message, pleasant voice, and native accent). Meanwhile, there were also many

discrepancies in terms of overall ranking as well as scores attached to individual quality

criterion. For instance, Delegates at the Council of Europe considered the criterion

correct terminology as the most important, giving higher scores than did the two other

27



groups. On the surface such a result might be surprising, as one would expect correct

terminology to be considered more important in scientific or medical conferences. But

Kurz (1993) offered a likely explanation, arguing that the delegates at the meetings of

international organizations were used to a specific terminology and thus expected the

interpreters to use those technical jargons that they were most used to and thus were less

tolerant towards any deviations. In addition, because of the shared criteria with Biiler’s

earlier study, Kurz could compare the quality expectations of both professional

interpreters and users. She found that while all user groups shared some agreement

when assessing the different quality criteria, the AIIC interpreters in Biiler’s study

seemed to demand higher interpreting quality than the participants in Kurz’s research. In

other words, professional interpreters were more stringent and had higher quality

standards than common conference delegates.

Testing the same hypothesis between different user groups and quality expectations,

Moser (1995, 1996) conducted a large-scale study, holding 201 standardized interviews

with end-users at 84 different meetings. The interviewee profile was rather diverse.

They included first-time interpretation service users, meeting participants who only

have limited experienced in using interpretation service, and frequent attendees of
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multilingual conferences with considerable experience of interpretation. Moser also

provided gender and age distribution of the participants. With this large and diverse

interviewee sample, Moser was able to examine the correlation between

conference-going experience and users’ quality expectations. The four quality criteria

categories that he used included faithfulness of interpretation to the original content,

synchronicity, rhetorical skills, and voice. He found that highly experienced users

attributed a much higher weight to the faithfulness to original content criterion than to

the three other criteria. The less experienced conference goers attached similar

importance to all the four criteria. Meanwhile, the newcomers, those respondents who

used interpretation for the first time, valued good rhetorical skills the most. When

comparing the requirement for faithful content across the three user groups, the highly

experienced users valued it more than the less experienced respondents. In addition to

conference-going experience, Moser’s study also looked into quality expectation

differences between different gender and age groups, and yielded interesting findings.

For example, women were more disturbed by lack of synchronicity and more sensitive

to “ums” and “aahs” or other fillers and pauses. Unfortunately, although this research

conducted interviews and open-ended questionnaires, this research did not provide
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explanations for the different quality expectations across different user groups.

Similar to Kurz’s (1993) goal to compare quality criteria importance perceived

between professional interpreters and interpreting users, Ru (1996) surveyed 20

conference interpreters in Taiwan and 166 interpreting users. Respondents were first

asked to rate the importance of seven quality criteria, including pronunciation, fluency

of delivery, coherence, speech rate, faithfulness, professional terminology, and pleasant

voice. Then respondents were given hypothetical scenarios to understand their

expectations towards the function and role of interpreters. An example of a scenario was

“When the speaker talks in a lively intonation, should the interpreter mimic the

speaker’s tone and also deliver an animated rendition?” Ru found that both interpreters

and interpreting users ranked faithfulness as the most important quality criteria,

followed by coherence and fluency of delivery. Both groups also ranked pleasant voice

as the least important criteria. Ru studied the perspectives of interpreters and listeners in

Taiwan, but the findings align with previous studies, showing agreements between the

two groups.

In a more recent study by Péchhacker and Zwischenberger (2010) that surveyed

AIIC members and yielded 704 responses, it highlighted how socio-demographic and
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professional characteristics of the surveyed interpreters affected their quality

expectations or judgment. These characteristics included gender, age and years working

as a professional interpreter. Generally the survey participants were more demanding for

the form-related quality parameters than for the delivery-related criteria, but the degree

of importance also varied across different meeting types, domains, and individual

preferences or expectations. For example, when tested on two audio samples, one with

lively intonation and the other with monotonous intonation, female interpreters seemed

to be more generous judges than their male counterparts and were more appreciative of

lively intonation.

These studies validated the hypothesis that different user groups have varying

quality perceptions and attach different weights to the various quality criteria. Yet

understanding the quality perceptions of professional interpreters or conference

participants only provide a partial picture of interpreting quality. Some studies argue

that neither professional interpreters nor end-users are capable of making quality

assessment (Chiaro & Nocella, 2004). How should interpreters know what is good for

users, and what users need in the interpreting context? And if we apply the service

concept in business and marketing, since professional interpretation is a kind of service,
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service providers have to understand the needs and satisfaction degree of the service
users (Kotler & Armstrong 1994, as cited in Kurz, 2001). Similarly, do the users know
what is good for them? (Shlesinger, 1997) Moreover, “How can they (users) know for
sure whether the service provided is adequate?” (Garzone, 2002, p. 118). Although
end-users are people who “consume” the interpretation service, they do not know the
source language nor do they know much about interpretation. So an average end-user
might not be the best person to judge whether the interpretation is good or bad. At best,
general users provide their perception of the interpreted texts, which is only one
dimension of the quality paradigm (Kalina, 2002). Because of these limitations, Kalina
(2002) called for a new model that “encompasses the communication situation, the
intentions and knowledge bases of the different actors (including the interpreters), and

any conditions liable to affect the interpreted event” (p. 123-124).

2.4 Broader Factors Affecting Interpreting Quality

The previous section highlights the fact that both the concept of quality and the
operation of quality criteria are subjective and only reflect certain aspects of interpreting
quality. In addition to the two main categories of quality criteria mentioned above, more

recently, some researchers started to broaden the research on interpreting quality,
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looking at a broader set of factors that may affect interpreting quality in a

communication context. Garzone (2002) has noted this shift, indicating that research has

departed from “a purely “linguistic” and “technical” approach and moved towards a

broader view, based on a notion of interpretation as “a complex interactional and

communicative event encompassing pragmatic and sociolinguistic factors” (p. 107).

Many previous studies strived to understand the “ideal” quality standards with more

focus on the interpretation output. But subsequently researchers started to look at factors

in real conditions that interpreters have to face.

Moser-Mercer’s (1996) framed the concept of “optimum quality” in a context-- “an

interpreter provides a complete and accurate rendition of the original that does not

distort the original message and tries to capture and all extra-linguistic information that

the speaker might have provided subject to the constraints imposed by certain external

conditions” (p.44). Using media interpreting situations as examples, Straniero-Sergio

(2003) emphasized that quality studies have to be conducted in a particular

context—"“frame the conditions in which the interpreter has to translate a particular text,

and, consequently, consider and decide the achievable quality of the interpretation”;

otherwise the quality standards are only “wishful thinking” that exist only in an ideal
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world (p. 171).

Kalina (2002) looked at factors relevant to interpreting quality that belong to

different phases of an actual interpretation activity, covering a wide range of factors

from contract specifications, technical equipment, availability of source text

presentation, to output review (e.g. recording). Kellett Bidoli (2000) also provided a

thorough review of factors that shape interpreting quality, including environmental

factors, experience-related factors, inter-personal/social factors, linguistic features,

para-linguistic features, non-verbal communication features, physical and mental factors,

prosodic features, situational factors, task-related factors, technical features, textual

features, and time factors. In a pilot study by Moser-Mercer, Kiinzli, and Korac (1998),

the authors investigated the effect of prolonged turns, defined as those lasting more than

30 minutes, on interpreters’ quality output. They found that prolonged turns resulted

into more meaning errors and a higher level of mental fatigue. Moreover the interpreters

were not even aware of the decline of their interpreting quality. These long lists of

factors can never be exhaustive, yet they continue to broaden and deepen the field of

interpreting quality research.

Although this research is unable to review every single factor, we will review in
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length one of the less-discussed quality-related factors that is relevant to this research,

namely, technology and broadcasting media (see 2.5).

2.5 Media Interpreting

2.5.1 Definitions and Context

Many previous studies chose conferences settings to test the various quality criteria.
Researchers have selected conferences of different topics and with different audience
size, but many findings are still rather similar (Kahane, 2000). In contrast to quality
studies in conference interpreting, there have been fewer interpreting quality studies in
the field of media interpreting. Yet as electronic media and telecommunications
technology become more sophisticated and prevalent, there are more topics and
methodological options to be explored in this field.

First of all, it is important to understand the different definitions and scenarios of
media interpreting. Péchhacker (2010) defined media interpreting as “a form of
language transfer in the media used primarily for live mass media broadcasts” (p. 224).
Here, the form of media refers mainly to television. But earlier in history, simultaneous
interpreting was already broadcasted over the radio, when in the 1930s Hitler’s speeches

were interpreted for French radio by acclaimed interpreters such as André Kaminker
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and Hans Jacob (p. 224). So the practice of media interpreting itself is not new, but the

scenarios, modes, and modalities are constantly changing, especially as new forms of

electronic media arise.

Mack (2002) also distinguished between “on-site scenarios that involve interpreters

in a studio-based communicative event, with or without the presence of an audience,

and simultaneous interpreting of broadcast events occurring in a remote location” (p.

208-209). An example for the former type of television interpreting would be an

interview or a talk show in a TV studio where an interpreter is required to provide short

consecutive interpretation for the host, the interviewee, and sometimes with a live

audience. As for the latter case when a distant event is provided for local audience via

live transmission, a typical example would be a foreign event with special significance,

such as a presidential inaugural ceremony. An interpreter provides simultaneous

interpretation for the audience in front of the television. In addition to these two main

forms of media interpreting, in some countries, such as in Japan, there is also need for

broadcast interpreters (Snelling, 1997). Some news programs produced in foreign

countries are broadcast with Japanese translation on a daily basis. These broadcast

interpreters prepare translation for recorded news programs and report news in a manner
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that adheres to broadcast standard, be it voice quality, intonation, or pronunciation. In
the occurrence of significant occasions, such as the State of the Union address by the
U.S. president, live simultaneous interpretation is required.

These scenarios of media interpreting have been limited to the TV interpreting
context. But as more international conferences or media events get webcasted or stored
on the Internet, there are greater chances that interpreters’ performance would be
exposed beyond the physical conference site. As new forms of media and broadcasting
technologies emerge, the applicable definitions and likely scenarios of media
interpreting should be further expanded as well. For instance, in addition to the subject
of this study, Professor Sandel’s lecture broadcasted over YouTube, there have been
many recent highly publicized events that were live-streamed over the Internet, and the
interpreters all played visible roles or received much media attention. One is Apple’s
iPhone 6 release event on Sept. 9, 2014, where the voice of a Chinese interpreter was
broadcast to all the online users and overlaid the Apple presenters.” The Chinese
interpretation was supposed to broadcast to only those with an IP address in China, but

due to a technical shortfall, the entire online streaming to global audience was dubbed

2
http://www.forbes.com/sites/antonyleather/2014/09/10/apple-iphone-6-launch-event-technical-issues-and-
a-huge-missed-opportunity/
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by the Chinese interpreter. Two other recent examples were the Sunflower Student
Movement in March, 2014 and the gOv summit 2014. In the former example,
professional interpreters served as volunteers and used web-based broadcasting
technologies, such as Ustream, to inform the international media and oversea
communities about the protesters’ occupation of the legislature.® The latter example
was an unconventional conference that provided interpretation service in a
groundbreaking approach—there was a dedicated interpretation channel where the
conference participants could tune into directly from their laptops, while the
simultaneous interpreters also provided live interpretation simply by using their laptops
and headphones as they listened to and watched the lecture online.* All of these
examples highlight the increasing importance of live streaming technology and its
impact on the work and role of simultaneous interpreters. Yet this is a phenomenon that
is still under-studied in the field of media interpreting. Whether these new interpreting
forms fall into the category of media interpreting also warrants further discussion. As
telecommunications technologies advance further, there are increasingly more diverse

venues that could broadcast interpreting events, and the boundaries of media

3 http://www.thenewslens.com/post/34042/
4 http://summit.g0v.tw/zh-TW/
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interpreting expands further. As Pochhacker (2011) described, media interpreting has

evolved from the early 20th-century media of television to the “new media” of the 21*

century, which includes webcast media content and videoconferencing (p.22).

2.5.2 Users in Media Interpreting

Regardless of the type of medium, there are a number of major characteristics of

media interpreting that set it apart from conference interpreting. Mack (2002) discussed

eight unique aspects of interpreting on television. For example, in terms of participant

relationship, the participants of media interpreting involve a “double-level of television

communication.” The on-screen participants communicate with each other for the sake

of an off-line audience, and the off-line audience is “undifferentiated, anonymous and

numerous, with no possibility of active participation” (p. 207). Mack further provided

three main typologies of participant relationships in interpreter-mediated

communication situations on television. Type 1 is when an interpreter mediates for

on-screen participants, and the translation is made accessible to the television audience,

or the absent hearers (Hutchby, 1995). Type 2 refers to events where interpreters are

only serving the television audience without mediating for the on-screen participants.
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Type 3 consists of events where the interpreter also serves as a presenter, so the

television audience feels as if the interpreter is directly addressing them.

In addition, some major characteristics of media interpreting that are often cited

include its high exposure, high stress level and challenges unique to a media

interpreting context (P6chhacker, 2011; Kurz, 1997). Exposure is related to how the

nature of the medium enables the performance of a single interpreter to reach thousands,

if not millions of viewers and listeners. This has significant implication to the public’s

perception of the work and role of interpreters. “The quality of a given interpreting

performance therefore has a high impact on the audience and is likely to shape public

perceptions of interpreting one way or another” (P6chhacker, 2011, p. 23). This

characteristic of high public exposure is also one of the causes to interpreter’s high

stress level.

Kurz (2002) measured and compared the heart rate and perspiration levels of

interpreters in two different settings, in a live broadcast versus a conference interpreting

assignment, and found that interpreters in a live broadcast faced higher stress level.

There are at least three major sources that contribute to higher stress, as summarized by

Kurz (1997). First is the physical environment. Instead of a soundproof booth with
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direct view of the speakers, interpreters working for TV face a different environment.

They often work in a newsroom or a separate studio, are constantly distracted by all

kinds of visual and acoustic disturbances in the live event, see the speakers only via a

monitor, and cannot receive feedback from the audience. Second are work-related

factors, such as late-night working hours with short-notice and without much time for

preparation. The third source related to psycho-emotional stress factors related to the

high public exposure of media interpreting. Interpreters feel more stressful and are more

careful of making mistakes.

In addition to these various stress factors typically associated with TV broadcast

assignments, P6chhacker (2011) also pointed out that the nature of the source speech

brings forth tremendous challenge to interpreters. The two fundamental genres of media

interpreting are media events and talk shows, and each has source speeches with distinct

characteristics that bring forth its own challenges (Straniero-Sergio, 2003). In media

events of special occasions where TV interpretation is provided, such as an inauguration

or commemorative speech for an internationally renowned figure, the source speeches

are often scripted meticulously and elaborately with high information density and

formality. As for talk shows or interviews, which fall under the category of “dialogic
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studio-based scenario” (Pochhacker, 2010, p. 235), interpreters often have to maintain a

very short EVS to keep-up with the real-time flow of conversation, spontaneous

exchanges and interaction dynamics. In this highly exposed situation, interpreters work

in simultaneous and bidirectional mode and have to quickly adjust strategies

In summary, media interpreters not only have to cope with challenges in a

complicated media context, but also have to deal with challenges stemming from the

source speech itself. Because of all these unique characteristics of media interpreting,

media interpreting deserves to be recognized “as a specialization in its own right rather

than as an aspect of “conference interpreting””’(P6chhacker, 2011, p. 22).

2.5.3 Quality Studies in Media Interpreting

In terms of interpreting quality research in media interpreting, there have only been

sporadic studies that provided a glimpse into the interconnection between interpreting

quality and new technologies, and also identified gaps for possible future research.

Kahane (2000) mentioned about the users of new technologies such as video and

teleconferencing, though the expectations of these users remain unknown. Kahane

wondered whether the users would also feel a sense of “alienation and coldness in

communication” as the interpreters who used the new technology (p. 6-7). In a 1995
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research conducted by Kurz and Péchhacker, the authors compared the quality

expectations of 124 conference participants with those of 19 TV professionals who

employed or worked with interpreters in their programs at Austrian and German TV

organizations. The participants were asked to assess the relative importance of Biiler’s

eight quality criteria. The study found that the two groups agreed that sense consistency

and logical cohesion are the two most important quality criteria. However, TV

professionals gave a distinctly higher rating to the quality criteria of pleasant voice,

native accent, fluency of delivery and correct grammatical usage than conference

participants. One research limitation is that the sample size of TV professionals is much

smaller, and it is unclear from the study whether the differences between the scores

given by the two groups are of statistical significance or not.

To examine Kurz’s findings with another approach, Pochhacker’s (1997)

conducted a case study of a live broadcast simultaneous interpreting event. It was a

formal address given by former U.S. President Bill Clinton, and one of Austria’s most

experienced media interpreters provided a simultaneous voiceover interpretation into

German that was broadcasted live on Austria Television. Pochhacker compared the

original English speech with the transcription of the German interpretation, examining
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specifically the criteria of accent and voice, fluency of delivery, cohesion and

consistency, and completeness and correctness. He found that the interpreter’s output

did meet the stringent demands of pleasant voice, native accent and fluency of delivery.

Pignataro (2011) analyzed differences between television interpreting and

conference interpreting, aiming to outline a profile of television interpreters and

highlight strategies uniquely used by television interpreters. She argued that quality

norms in media interpreting are based more on form than on content, so when

evaluating the interpreting quality, media interpreters are evaluated by their ability to

interpret convincingly, even more than interpreting a speech correctly. And because of

this reason, she particularly focused on how media interpreters employ rhetorical skills.

For example, television interpreters have to rely on format-related, extra-linguistic

strategies, such as voice intonation and other rhetorical skills, to “eliciting an affiliative

response from the audience” (p. 84). And if the television interpreter can achieve such a

goal, it can be considered a successful, good interpretation. Regarding the form versus

content debate, Straniero-Sergio (2003) also reached a similar conclusion, stating that

when examining real-world interpreting data, “the norm is that media interpreters are

judged not for interpreting a speech correctly but convincingly well” (p. 172).
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Form-related criteria are most valued by both the interpreters and viewers, including

fluency of delivery, voice quality, speed, as well as the ability to summarize and deliver

a smooth and coherent discourse.

2.5.4 Gap in Existing Literature

In summary, these studies of quality in media interpreting have been regarded as a

sub-research either under interpreting quality studies or media interpreting, and are still

at a nascent stage. Also all of these studies focus on television interpreting, and the

research so far has not been able to identify any research about interpreting events

broadcasted in new forms of media, such as the Internet. This implies great research

potential in this field as more interpretation events get webcasted or streamed online and

as new media technology reshapes the interpretation profession. It is also valuable to

study interpreting quality in a much wider context that traces and reflects the evolving

practices and norms of the interpretation profession.
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Chapter 3 Methodology

This chapter explains key research methods applied in this study, starting from an
explanation about data gathering methods for this research, followed by descriptions
about how the researcher analyzes the two main data components of this study, namely
the lecture transcription and YouTube comment data, to answer the main research
question and to discuss the issue of interpreting quality in this case study.

This naturalistic study analyzed authentic data on the web to collect users’
responses and preferences about two professional interpreters’ live interpreting session.
On December 11, 2013, Harvard Professor Michael Sandel was invited by Taiwan’s
Ministry of Culture to give a lecture about his new book, What Money Can't Buy. The
Moral Limits of Markets. Two interpreters provided service for this SI session. The
rendition occurred in both directions, Chinese to English and English to Chinese. The
total length was 116 minutes. The lecture was held at a stadium at National Taiwan
University with an audience of 6,000 people. According to the conference organization

agency, about 5,200 people borrowed interpreting headphones, representing a large
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body of interpreting service users.” At the same time, the lecture was broadcasted live

on YouTube, so simultaneously there was a group of online users listening to the lecture.

As of December 18, 2013, one week after the lecture when the research data were

collected, as many as 11,648 YouTube viewers browsed the lecture web page, almost

twice the size of the live audience at the stadium. Importantly, because the YouTube

streaming did not provide dual channels, the online audience had no choice but to listen

to the simultaneous interpretation, while the original source language text was

broadcasted at the backdrop at a lower volume. In other words, online YouTube

audience became default absent users of the SI service.

Most important of all, this group of YouTube audience not only watched Sandel’s

lecture and listened to the interpreters online. Many of these listeners also left online

comments simultaneously. These comments revealed a rich set of user responses,

especially regarding their quality perceptions and judgment, their preferences or dislikes

about certain aspects of the interpretation, and also their understanding of the role and

work of interpreters. These comments thus comprised the basis of this research. In

addition to the comment data, the researcher also developed a full transcription of the

> The author contacted the conference organization agency immediately after the event to inquire about
the approximate number of audience members who borrowed headsets.
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lecture. These are the two main data components of this research. In the following, the

researcher explains in length how these two pieces of data are analyzed, processed and

pieced together to answer the two main research questions.

First, the researcher developed a full lecture transcription data to establish the

typology and context of this unique interpreting event (Appendix A). This is one of the

unique advantages of studying a media interpreting event—because the content is

broadcasted to the public, researchers can have access to authentic performances by

interpreters and conduct corpus-based empirical research (P6chhacker, 2011). In this

study, the lecture was broadcasted via YouTube. The entire lecture transcription lasted

116 minutes, including Sandel’s talk, the audience members’ answers and comments,

and the interpreters’ rendition. In the transcription, the source and target text were

placed alongside each other for source-target comparison. This was made possible by

the fact the online broadcast included both the source speech and the interpreters’

rendition, instead of broadcasting in voice-over mode in a single audio channel.

Yet just the transcription alone was not enough to describe clearly the interpreting

context. The researcher also developed detailed parameters to better analyze the

transcription data. The entire lecture had a very interesting structure that was unlike a
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typical speech or conference. It was comprised of numerous back-and-forth,

multi-directional dialogues between Sandel and the different audience members. To

honestly present this very interesting structure, the researcher developed a complete log

about how the entire interpreting event took place, including the time point and time

length of every segment of the lecture, language used by the interpreter, as well as the

speaker (either Sandel or an audience member) whom the interpreter was interpreting

for in each segment.

To ensure that the analysis is valid and rigorous, the research carefully defined key

variables that were used throughout the study. First of all, “speakers” include both

Sandel and all the audience members who stood up and voiced their opinions during the

lecture. There were a total of 24 audience members, and each audience member is

numbered with an ID according to its order of speech, gender, and the language they

used (Appendix B). Secondly, each lecture “segment” is defined as one interpretation

session by one interpreter and for one source language speaker. “Segment” is a basic

unit of analysis in this study, which is used repeatedly in many of the following

quantitative analysis, such as when the researcher compares the interpreting loading of

the male and female interpreters. When there is a change of interpreter or source text
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speaker, the researcher counts it as another new segment. For better illustration, the

following Table 1 contains three segments. From Segment #77 to Segment #78, both the

speaker and interpreter changed, and the speaker changed again in Segment #79.

Table 1: Example of transcription segments

-
AN
= ® 3 =S 8 e
# " " |2 |Source text Target text
7710:45:32 [0:00:44 |Sandel |F Now there seems to be a shift in I L+_§\ el koo 43 s REDR,
opinions. Now I see more orange AAF g;‘ LY &
than I did before. Now I would like [e4F fot 2 § » 7R W EER F} o
to hear from someone who said it [ 14 £ IS ’EE FRREEL
was fair to scalp tickets for the % FEERFEERL . a3
Mayday concert but who said it was |77 i nj’ﬁ - R PR B
unfair to scalp train tickets on the SEA T - BRI
Chinese New Year. Someone who v d e %o BRAEIRY Wi
raised white for the first question and | > =B ¥ 75 [z s
orange for the second. Who can P 93 F P = o CPE
explain the moral difference between
the two?...Yes.
7810:46:16 10:00:43 |4-F-C |M|? A DRI LTS '3 I believe the key to these two
PEt TG Ak R BT questions, is that these are two
RG] «g 4o% 27 5 v (#3524 |things, the nature of these two
g7 0 B AR A2 FFE ¥ v |things. If T don't go to see a
€7 - B 2 £ 4 5 9 mayday concert, I, or, maybe
& F e e % B ovE L azE o [there's, quality of my life will
BB E P WA @ ay F 0 A~ % [change a little bit, not essential.
B w RO fTrIEY 4 S k3 |But the train tickets is different.
H A Fanwe 50 @ g h % PE |That's a traditional Chinese
B R RN E L+ - 2R3 > tradition. We have to get home on
N E3] m L ¥ v F “TE ¥ 0 @ 3 [Chinese new years, so that will
FAF U rm% ¥ fru{— F87 = T eh|affect my life and I will consider it
%\» e essential, and that will affect the
entire country, transportation, has
a broader ramification. So the
country need to get involved to
control that, to gauge the price of
train tickets, that's unfair.
7910:46:59 [0:00:52 |Sandel [v|Alright. Stay there. Thank you for R R AR AR & A H
that. So you draw the distinction ™S R B J*i%ﬁ{’é B .LE
between the concert...stand up, stay | ¥ b F =¥ o #7005 cH § A
there...the concert is a luxury. It's not|- f& % ﬁ (G B S - R4
a necessity. Well, maybe for some Fo s FHEE A KT P X
people, Mayday concert is a - AT EAT o R L L
necessity. But the train ticket on the |i&BiBEEMenb B2 L > 8 { £
Chinese New Year has a more £ Aad e 4E 5: £ &5 497
significant, more important meaning | ("3 @iz 2T > LR B
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in life. And that's why it would be B HETIR R DAVEN 0 FRIEH
unfair to allow market principles ERFAERPEER LA n
ticket scalping to allocate tickets. Do | 12 855 2§ A 2 & > F 4 7
I understand? Okay, stay there. PR3 AEELIF AL P8 -
Someone disagrees. Someone thinks | £_2 T - & F o

even scalping train tickets is fair. Tell

us why.

In addition to the lecture transcription, the YouTube comment data is another
essential data component (see Appendix C for a full list of comments). The researcher
collected the YouTube comments on December 18, one week after the lecture. Although
the researcher did not collect the comments immediately after the lecture, judging from
the content of all the comments, the researcher can likely postulate that the majority of
comments occurred during or right after the lecture.® Moreover, by December 18, an
original English version dubbed with Chinese subtitle was still not available.” This
means that the Internet viewers had no other options but to watch this dual-channel
version and thus their comments were based on this version. Therefore the comments
analyzed were as close to the live event as possible.

After collecting all the comments, the researcher then grouped and categorized
these responses. All the comments were labeled with matching quality criteria used in

previous studies if applied, otherwise, the researcher established new categories to

% In fact, comment #198 seemed to be a cut-off point between comments that occurred simultaneously
during the lecture and those that occurred after the event. Post-event comments were by YouTube viewers
who watched the rerun of the lecture.
7 The Chinese subtitle version of the lecture was broadcasted on the PBS television program on Dec. 22,
2012, and on the YouTube PBS channel from Jan. 17, 2013.
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describe the comments. In this way, the quality attributes were developed bottom-up

from the users’ spontaneous comments in a naturalistic setting. This novel approach

allows the researcher to bring the observation and findings close to a real

communication context. In the many previous survey-based research works, quality

attributes were suggested by researchers and not by users (Moser-Mercer, 2009). But

this study takes an opposite approach--quality attributes were suggested and defined

bottom-up from users, allowing a better understanding of the complex and

multi-dimensional concept of quality. Note that some comments fell under more than

one category, thus are discussed in more than one section in this thesis.

After the transcription and YouTube comment data were ready, the researcher

combined and cross-referenced the lecture transcription and YouTube comments. This

allowed the researcher to use certain parts of the transcription as evidence or

explanation to gaze the intention behind YouTube user comments. The combination of

these two data components helped the researcher understand why certain parts of the

interpreters’ rendition elicited certain user reaction or feedbacks. The combination of the

transcription and YouTube comment is the foundation of this case study, offering a more

complete, holistic and in-depth analysis of this unique interpreting event.
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Chapter 4 Findings and Discussions

This chapter presents major findings of this case study. The first part uses
transcription data to establish and explain the interpreting context. Subsequent sections
report on detailed findings from the user comment data in the order of different
comment type. When necessary, both transcription data and user comment data are

cross-examined to support the main arguments.

4.1 Establishing Interpreting Context: Findings from

Transcription Data

Having complete access to public broadcasting content of authentic interpreting
performances is a key advantage in studying media interpreting events (P6chhacker,
2011), and this applies to the subject of this case study, a live lecture webcasted on
YouTube. The researcher completed a transcription of both the source and target text
speech with the aim to document this unique interpreting event and establish the
interpreting context for detailed analysis.

Right in the beginning of Sandel’s speech, Sandel told the audience,

“You thought you were coming to a lecture. But, it's not the kind of lecture
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where the professor stands at a podium and reads from a text and gives you the

answers about big ideas. And I want to invite you to tell me what you think, and to

listen to one another, and to say whether you agree or disagree with what your

friends and colleagues had to say. So does that sound reasonable?  Are you ready

to participate even you way back in the balcony?”

Reviewing the detailed transcription, the researcher would characterize this event

as a Socratic-style lecture filled with highly interactive, bidirectional, and even

multidirectional exchanges of ideas and comments, not only between the speaker and

the audience, but also among the audience members. The speaker-listener relationships

were multifaceted. For example, after elaborating on certain main issues, Sandel would

then ask the audience to vote and encourage audience members to stand up and express

and elaborate their viewpoints. Then Sandel built debates between two or more

audience members, asking them to challenge or persuade one another. Q&A sessions

occurred throughout the talk, and based on these Q&A sessions, Sandel completed his

highly interactive speech.

A quantitative analysis of the entire transcription presents the very interesting

structure and context of the lecture, as seen in Table 2. The entire lecture lasted 116
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minutes and included 182 segments. As defined in the Methodology section, each

lecture “segment” is one interpretation session by one interpreter and for one source

language speaker. So whenever there was a change of interpreter or source text speaker,

a new segment began. Based on this definition, 17 segments were established due to a

change of interpreters and 60 segments were established due to a change in target

language. The remaining segments were due to a change in source text speaker. In terms

of time length of each segment, the majority of them were very short, under 30 seconds.

Only 21 segments lasted for at least one minute, and those segments mainly were

Sandel’s introduction, conclusion, or summary remarks of the issues under debate. The

large number of segments, frequent change in segments, and more importantly, the

multiple factors behind segment changes indicated that the interpreters had to constantly

change their target languages, adapt to different speakers’ styles, and strategize

accordingly. Frequent interpretation turns implied that the interpreters had to stay

constantly alert and ensure smooth transitions, including the operation of the

simultaneous interpreting machine.

Table 2: A quantitative analysis of lecture transcription data

Total length 116 minutes

Total number of segments 182 segments

>10 minutes | 2
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1 minute~10 minutes | 19

30 seconds~1 minute | 35

<30 seconds | 126

Segment change due to interpreter turns 17
Segment change due to language change 60
Total number of audience members who 24 audience members

expressed their opinions

Audience members who spoke in Chinese | 14

Audience members who spoke in English

Audience members who code-switched | 3

Serving different source text speakers is another unique feature of this lecture. In

addition to interpreting for Sandel and the entire audience, the interpreters also had to

interpret for 24 audience members who participated in Sandel’s policy debate (see also

Appendix B). These 24 members not only represented different speaking styles, but also

spoke in different language and language combinations. Fourteen of them spoke in

Chinese, seven spoke in English, and three code-switched between the two languages.

Every time an audience member conversed with Sandel in Chinese, the interpreter had

to switch his/her target language. Even in fewer cases when the audience member spoke

in English, the interpreter still had to get accustomed to the member’s English accent.

Code-switching speakers were even harder to follow because of their accents and

unexpected time points of switching to a different language. Yet the different languages

used by the audience members reflected the increasingly common English as lingua

franca phenomenon, especially in Q&A sessions. As discussed in Chang and Wu (2009),
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when addressing English-speaking lecturers during Q&A sessions, Chinese-speaking

audiences often prefer using English. This necessary adjustment to different non-native

accents brings new challenges to interpreters.

Furthermore, the researcher found a very clear structure of the lecture, which could

be broken down into nine topical dialogues, plus Sandel’s opening and concluding

remarks (Table 3). Each dialogue was like a stand-alone argument following a certain

set of logic. Each dialogue followed a similar pattern—Sandel would introduce the topic

and the debate issue first, then he would ask the entire audience to vote, and ask

individual audience members to stand up and voice their opinions, challenge one

another, or address another audience member’s comment. After rounds of discussions,

Sandel would then summarize contrasting opinions, conclude the debate or discussion,

and move on to conduct his next conversation. Each dialogue differed in time length

and the number of audience members. Some dialogues were longer than others, and

involved more members in the discussion. For example, conversation #8 and #9

involved as many as six audience members in the debate plus Sandel, which meant that

the interpreters had to rapidly keep up with the multi-party conversation and adjust to

their different languages and speaking styles.
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Table 3: Main lecture segments

Dialogue # Segments | Time length | Speakers Interpreter(s)
Opening 1-2 0:17:14 Sandel Female
Introduction
Dialogue 1 3-63 0:12:00 Sandel Male & Female
(snow shovel) I-M-E

2-F-C&E

3-M-C
Dialogue 2 64-72 0:03:14 Sandel Female
(Pepsi cola) 3-M-E&C
Dialogue 3 73-76 0:03:34 Sandel Female
(Mayday concert)
Dialogue 4 77-96 0:07:45 Sandel Female & Male
(Chinese new year 4-F-C
train ticket) 5-F-E
Dialogue 5 97-112 0:15:59 Sandel Male
(cash incentive) 6-M-C

7-F-C

8-F-C

9-M-C
Dialogue 6 113-119 0:13:44 Sandel Male & Female
(nuclear waste) 10-M-C

11-F-C
Dialogue 7 120-122 0:03:22 Sandel Female & Male
(fundraising) 12-F-C
Dialogue 8 123-160 0:16:53 Sandel Female & Male
(7-11 monopoly) 13-F-E

14-M-C

15-M-C

16-F-E

17-M-E

18-M-E&C
Dialogue 9 161-181 0:11:14 Sandel Male
(media monopoly) 19-M-C

20-M-C

21-F-E

22-M-C

23-M-C

24-F-E
Closing remarks 182 0:11:59 Sandel Female

Table 4, using Dialogue #8 as an example, is a detailed record that offers more

details of the back-and-forth interaction between Sandel and the audience members.

This dialogue was a debate about the impact of franchised convenient stores on local
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brick-and-mortar businesses, and involved a heated discussion between Sandel and the

six audience members. Among the six audience members, three spoke in English, two

spoke in Chinese, and one person code-switched between the two languages. In addition,

there were a total of 38 segments, interpreted respectively by the female and male

interpreters.

Table 4: Dialogue #8

Segment# [Starting time|Time length(Speaker |Interpreter (Language
direction
123 1:26:22 0:02:18 Sandel F E—C
124 1:28:40 0:00:20 13-F-E M E—C
125 1:29:00 0:00:01 Sandel M E—C
126 1:29:01 0:00:03 13-F-E M E—C
127 1:29:04 0:00:02 Sandel M E—C
128 1:29:06 0:00:02 13-F-E M E—C
129 1:29:08 0:00:03 Sandel M E—C
130 1:29:11 0:00:02 13-F-E M E—C
131 1:29:13 0:00:09 Sandel M E—C
132 1:29:22 0:00:02 13-F-E M E—C
133 1:29:24 0:00:01 Sandel M E—C
134 1:29:25 0:00:57 13-F-E M E—C
135 1:30:22 0:01:30 Sandel M E—C
136 1:31:52 0:00:58 14-M-C M C—E
137 1:32:50 0:00:23 Sandel M E—C
138 1:33:13 0:00:02 14-M-C M C—E
139 1:33:15 0:00:05 Interpreter M C—-C
140 1:33:20 0:00:04 14-M-C M C—E
141 1:33:24 0:00:11 Sandel M E—C
142 1:33:35 0:00:01 13-F-E M E—C
143 1:33:36 0:00:09 Sandel M E—C
144 1:33:45 0:00:31 13-F-E M E—C
145 1:34:16 0:00:47 Sandel M E—C
146 1:35:03 0:00:51 15-M-C M C—E
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147 1:35:54 0:00:55 Sandel F E—C
148 1:36:49 0:00:56 16-F-E F E—C
149 1:37:45 0:00:08 Sandel F E—C
150 1:37:53 0:00:10 Sandel F E—C
151 1:38:03 0:00:37 17-M-E F E—C
152 1:38:40 0:00:05 Sandel F E—C
153 1:38:45 0:00:10 17-M-E F E—C
154 1:38:55 0:00:02 13-F-E F E—C
155 1:38:57 0:00:03 Sandel F E—C
156 1:39:00 0:00:28 17-M-E F E—C
157 1:39:28 0:02:35 Sandel F E—C
158 1:42:13 0:00:35 18-M-E M E—C
159 1:42:48 0:00:16 18-M-C M C—E
160 1:43:04 0:00:21 18-M-E M E—C

carries multifold implications to the interpreters. The analysis illustrates the uniqueness

of this interpreting context-a highly conversational lecture filled with multi-directional

and interactive dialogues, and the interpreters carried an important role in bridging these

communicative interactions. To handle the many brief, under-one-minute interpreting

segments, interpreters had to maintain very short EVS. The interpreters had to

constantly adapt to different speaking styles, speed, and even language. Each language

change also involved switching the buttons on the interpreting machine, taking up extra

effort from the interpreters. The interpreting listeners also noticed the unique features of

this highly conversational lecture, which would be discussed in length in the following

sections.
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According to Alexieva (1997), there are different types of interpreter-mediated
events and these different types of encounters shape directly the role of interpreters.
Based on this typology and the transcription data presented in this section, this studied
event could be regarded as more “culture-specific”, because there was close proximity
between the speaker and the audience, great involvement of the participants, huge
number for audience and high orality (p. 170). In this type of event, the interpreter has a
very important role to play and has to “actively intervene in the communication to
prevent misunderstanding and smooth cultural differences,” because the communication
depends greatly on the interpreter’s ability to bridge dialogues, and to avoid or repair
communication breakdowns (p. 170). This is one of the possible explanations for why
there were so many YouTube comments devoted to interpreter-related issues, as

highlighted in the next section.

4.2 Understanding Quality Criteria-Findings from Comment

Data

This research tabulated that there were 964 comments regarding Sandel’s YouTube
lecture video, as of Dec. 18, 2012. Not surprisingly, the majority of the comments were

about the content and issues discussed in the lecture itself. But importantly, out of the
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964 comments, close to a quarter (25%) of them (233 comments) were specifically

related to interpretation, including the interpreters’ performance, interpreted content,

and the interpreting context. This is a large number of comments that reflected users’

responses and perceptions of the interpreting event. And because the users’ responses

were all anonymous, voluntary, and unsolicited, the researcher was able to gather a wide

array of comments in the most candid and natural setting, covering issues that were

more difficult to obtain through traditional survey or interview instruments.

These 233 YouTube comments came from 134 unique users, so on average every

unique YouTube user made 1.7 comments. Some comments were responses to other

comments or part of a string of conversation. In terms of user profile, the researcher was

unable to construct a detailed profile of these YouTube users. But based on their

comments, the researcher understands that it was quite a diverse group. Some might

knew about the profession of interpretation better than others. They had different levels

of English language proficiency. Not all of them followed through the entire speech

(they could go off or on line anytime), so depending on the segments they watched, they

probably came up with different and not directly comparable comments.

These 233 comments were selected because together they allowed the researcher to
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construct an in-depth and relevant analysis about users’ perception, feedbacks and

judgment about this interpreting session. All these different comments represented

different, sometimes opposite, voices from the audience, and also supported the

argument that this group of YouTube users held diverse opinions about the interpreters.

This paper focuses on the comments that are relevant to interpreting quality, and also

includes other comments that reflect users’ perception, attitude, and observation of the

entire interpreting event as well as the role of interpreters.

Table 5 below tabulated and summarized the different types and topics of

comments, and also calculated the number of comments in each category. The largest

number of comments was devoted to the issue of technology, media broadcasting and

interpreting quality (105 comments, 45% of total comments). There were 35

quality-related comments that could be categorized into the most common quality

criteria used in previous studies. Meanwhile, 166 comments did not fall under the

common quality criteria, but still touched upon pertinent quality related issues,

including users who compared the interpreting performance or quality of the male and

female interpreters (48 comments), and voiced compliments or criticisms (35

comments). In addition to quality-related comments, YouTube users also offered a rich
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range of feedbacks that reflected their understanding or perception of the role and work

of interpreters (28 comments), and pinpointed the issue of English as lingua franca (55

comments). The following sections discuss each category of comments, and also

combine relevant findings from the transcription data to support the main arguments.

Table 5: Interpretation-related comments by type and number

Different Types of Comments Iggﬁﬁern(g
Total Number of YouTube comments” 964
Total Number of Interpretation-related comments 233
1. Technology and interpreting quality 105
2. Users’ perception of interpreting quality based on existing 35
quality criteria
3. Broader factors affecting quality perception 166

3.1 Quality comparison: Comparing the interpreting quality of | 48**

male and female interpreters

3.2 Quality judgment: General comments 35

3.3 Discussion and general understanding of the work and role | 28

of interpreters

3.4 English as lingua franca S5k

*Note: As long as the YouTube video clip remains live on the Internet, viewers can still post comments,
though the number decreases. So the researcher set a cutoff time point (Dec. 18, 2012), one week after the
event, and captured and analyzed only those comments posted before the time point.

**Note: Among the 48 comments, 18 comments were duplicates from the technology and quality criteria
sections.

***Note: Among these 55 comments, 44 comments were duplicates from the technology section, where
users preferred the original English version over the interpreted one. The remaining 11 comments were
about the language usage of audience members and were not directly interpretation-related, thus were not
included in the total 233 comments.

4.3 Technology and Interpreting Quality

An AIIC Webzine article by Olsen (2012) provided three main categories of
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technologies that are closely tied to the interpretation profession. They included

technologies that deliver interpreting services, augment an interpreter’s performance, or

ultimately replace human interpreters altogether. Since technology is a very broad term

that means different things to different people, this paper discusses technologies and

technological breakthrough that fall into the first category. The researcher would also

like to distinguish between technologies that remove interpreters from the interpreting

event site (i.e. remote interpreting), and technologies that serve a remote audience (i.e.

broadcasted or webcasted interpreting events), and clarify that this study focuses on the

later.

In this particular interpreting context, technology can be viewed as a double-edged

sword. On one hand, thanks to technology and new media, the interpreters were able to

provide their interpreting service to a much larger group of listeners and over a much

longer period of time, as opposed to conventional interpreter-mediated conferences. As

of December 18, 2012, one week after the lecture when the researcher collected the

comment data, there were 11,648 viewers who browsed the lecture website, almost

twice the size of the physical audience at the stadium. Moreover, technology not only

allowed the interpreters to provide their service to a large and remote audience during
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the event, but also long after the event. By December 29, 2014, the number of viewers
increased to 103,075, almost a ten-fold increase from when the lecture took place. This
means that the interpreters’ rendition has been repetitively broadcasted over a long
period of time to an even larger group of audience. This symbolizes an unprecedented
impact of technology on the way interpreting services is provided. Yet on the other hand,
this unique phenomenon also indicates that interpreting quality is dependent upon the
quality of the technology. In other words, if any technical glitches or problems occur or
if technical arrangement is under par, listeners at the remote end would be negatively
affected. At times, technical shortfall might also have a negative effect on how listeners
perceive the quality of interpretation, which is one of the main observations of this case
study.

There were 105 comments that voiced their dissatisfaction or frustration about the
technical arrangement of the lecture being broadcasted on YouTube (Table 6). The
researcher further broke down the 105 comments into two main types of opinions. The
first type (44 comments) found the Chinese interpretation annoying and/or preferred the

original English version showed with Chinese subtitles.® Examples:

¥ Taking another analytical perspective, these 44 comments are later on elaborated in the 4.7 English as
Lingua Franca section.
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Comment #171: “§s3F 2 gt enll 47 B F R 5 ¥2~~"[The interpretation sounds

noisy. Really want to listen to the original lecture.]

Comment #229 : “F £_2ART M eivgd > v P FHF R F €453 57 [If PBS can

manage it, it will be much better to listen to the original lecture with subtitles added.]

Related to this first category, 18 additional comments specifically asked about ways

to turn off or turn down the interpretation, or explained that it was impossible to switch

off the interpretation. Examples:

Comment #7 : “ L % & ¢ ~ %33%?” [How to turn off the Chinese translation?]

Comment #22 : “RIFI 2 3 F 0 # 3% 515 9 1 2 f 46 o700k MR 2

(65 A 5 & 2T E 2 #7 [Just talked with PBS. PBS is only in

charge of broadcasting the program, so the interpretation could not be turned off. Also,

some people need the (Chinese) translation, so it cannot be removed.]

Meanwhile, a large number of comments discussed the dual-channel broadcasting

issue (43 comments). Some listeners expressed their dissatisfaction about the two sound

sources, original and interpreted, mixed together while the users listened to the

live-broadcast on YouTube. Examples:

Comment #78 : “fr P& B 25 41 & 2 % % Ff&” [It’s hard to listen to two sound
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sources at the same time. ]

Comment #110: “:B £ % £ L & v F4 7 .5 B3F 7 FAFRE HE. Wil
wait until the rebroadcast...it’s really difficult to listen to two languages
simultaneously.]

Table 6: Comments about technical arrangement and its effect on listening quality

Comment # | Commenter # | YouTube comment (105 comments)

Type 1: Those who found the translation annoying and/or preferred listening to the

original English version (44 comments)

4 C4 PR EPREC Q@

5 C5 AE RS A DS

9 C9 W LT

20 Clé6 English only plz!!

24 C19 e SR

38 C25 t R FrE?

48 C31 B AR T AT T R L
51 C32 FOUMA e OB A

64 C40 VLB e R B

101 C55 gz R N

102 C56 g L

104 C58 v 3R Orz

105 C2 EEMPNR ) B

107 C57 AR O A T e S

127 C68 AR E L TG 2?

129 C69 BHET E e~

144 C77 EEFRFRG v EAERAR
145 C3 F v RS2 M

146 C78 T PREYRY 2P -0-
166 C86 FAN - TR R e
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168 C87 Fi 2R e

169 C88 EARIN Y ELR e oS

171 C90 D cnge) el F BRR 5 o~

173 C85 A RE

179 C94 EER ELR e

183 C95 e04 ¥ < w3 F

185 C95 A

200 C105 FRZiE g B e AR A 2 0 FAR
F e

202 C107 % &8 % i & YouTube #% i & © ek 22

203 C108 FHEFRYRA

204 C109 ERAT R AR SRR AL LR
LR

205 C109 ABRFRIEY LT HO@"

207 Cl11 # % YouTube } $ &3 %

208 Cl112 AL FHFrEY LY FHEIRA@Q@QT) S H
WRAER G 8720

211 Cl113 :#ié'ﬁ B3 100 B IRH-2 (S At vk

213 Cl115 FLFRFE+FER

217 C119 SRR S S VA L

221 C122 ER TR R - 1 A

222 C123 TR RaEE P ? IFRERLT VR

225 C126 | LA ERYZE

226 C127 FRLT BTN P 2 fed RAh 2 FR AR
FEBRF RS YR RIS ?m&f! !

228 C129 Au 2 Rg G RS

229 C130 FEALDRT UG e P FERRT §HF

233 Cl134 2012/12/11 Michael Sandel % 4% f £ 8w & § 7

ek d (2HFFF BHCF)

i A 0T v R B AT

F o7 IPLEK?’T&&-} ek (FFmEF rFa b
- PFRTE A o R ) 9

VRRG BE RS RS F4 e
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Type 2: Those who discussed about ways to turn off the translation (18 comments)

1 Cl GREN R e

2 C2 AT R EE o A i A et

3 C3 KoM EgEs * » 2

7 C7 ERBE Y 2 i

8 C8 Efd o M AT @@

10 Cl10 FEL B "AF/RFE" T

14 Cc2 * youtube § & & A M H-Ju:¥ XD

15 C13 & P B it e ~~

22 C2 RIS F B0 B PR 148 R § g
EEMA REFLFEAG FTREF SRR
H

37 C2 (TP E

85 C2 S.LAF RRG APREGE PV B B R
T e PR

87 C49 TR M T Y

90 C51 USRS g ?

108 C59 E M T

109 C29 youtube B 4% 73 st M A v F 2 BT

111 C57 +1 to know’

134 C73 AW LA E

149 C80 T LAY

Type 3: Those who discussed

about the dual-channel issue (43 comments)

6 C6 RE R GRS LGRE R EAMA

11 Cl11 Az 2 RS A FRFEN @@?

12 Cl12 gy 24— %

26 C2 FEIUEAR” RARE TRAEE RFAHRT

27 C20 FREFF RS BAHEE?2ERA IR &
e gy v ?

31 C6 iR R ORI A BTGRP

34 Cl B E AR S B
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39 C21 RHEF TR ARG T RS §ARE T Bsek
DALE (S A AR Fend R

52 C3 AL 3t RSk T XDDD

53 C10 B7 o LRE

55 C3 2 H ¥ XD

56 C34 B AR A A2

57 C35 g

63 Cl4 = rl T g S LY

67 C4al AFEAPEARS T A A PBEN

73 C21 SALE B TG ¢ AR MIC

78 C25 PREa BES L7 FERE

80 C21 PR TR E A e 2 AT Feil o

84 C47 TE, R o

88 C30 AR IR TR B EEGAS e (Y
E&EY ) (L il dbdh g 0 2y dR?

91 C2 2§ 7 XDDDDDDD % S ~: @&k K|k]|E3 240

FETRAE iéfrﬂ?é%#ﬁ;%

98 C30 gaura B F L, FF R AT ) S FI)(PT
2R D), ﬁ{ﬁ?ﬁ?ﬁ‘_t‘ v hpEiE e o TR

100 C2 o P AT PREER TG - BAEE T
- TR L LA EFR

103 C57 f W R

110 C69 BEEEHELE L a1 LA EET PERDT
...

112 C2 AR e S B AN €21 WL 8 S e

114 Cl4 vy T ¢ E i Eh QQ

115 C61 v chBd A A B ARG LE 4 Y 2

121 C37 PR - B

123 C66 TR R - BT LY

125 C57 FFHEY v R SR E e v R F i XD

130 C70 PN G § 3 R T AR SRS

fﬁ'%@'}i& L ‘:{; N ';F: ;?ﬁ-"lf?:%: -
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133 C72 FETXGABEE - BRY, - BEF) 2

135 C29 BARETA PEE 2 F BT o0 do% T X AL

136 C21 to yehkoko i&v (FEIRF-F AL fFEHE O F
g E RS E A A

137 C30 R TE S SRTARB N AR R LRS
TR R EEHESD.)

141 C40 FHFMA 2R FEY 2 §EE R
¥ XD

142 C75 LB ARE A F e hs AN pEAMEABRE B8
AL A

161 C81 T RSB e A M-

167 C30 BT A AL AR EA T Oz

174 C21 P ERFES SRV FESE FEoEUdAR
Heding i 2 Uk B it s

218 C120 FRES %ﬁéﬁ?iﬁ'% LA > ¢ B 23 FuAs k
¥ i XD

227 C128 AFRHNR o BERS P ERTREEEE
20 EABBRE LS T HH o

"Note: Comment #111 was seconding Comment #108, asking whether there was a way to turn off the
interpretation.

These comments reflected more of a technical issue than about the interpreters’

performance or quality. In other words, when the users expressed that they would like

the interpretation to be turned off, it was not because they thought the interpreting

quality was poor, but because they wanted to listen to the original lecture in a single

separate sound track, not mixed with the interpreters’ voice. Nevertheless, these

comments demonstrated that such an external environmental factor is actually crucial to

users’ experience and quality of listening. These comments highlighted the importance
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of adequate technical standards and broadcasting arrangement in ensuring the quality of
interpretation delivery, especially in this form of internet-broadcasted, live-streaming
interpreting events, which are becoming more prevalent with the rapid advancement of

internet media technologies.

4.4 Delivery-related Quality Criteria

A number of YouTube users offered detailed feedbacks about their perception of
interpreters’ performance, which formed an important asset of this naturalistic data.
Applying the eleven quality criteria framework used by a previous important work on
interpreting quality by Pochhacker & Zwischenberger (2010), this study identified a
total of 35 comments that could fall into one of the eleven criteria. There were also a
number of comments that could not be categorized, and are discussed separately in the
next section.

As seen in Table 7, among the 35 quality-criteria related comments, 28 comments
are related to delivery-related criteria, and only the three remaining ones can be
categorized as content-related criteria. Among the delivery-related criteria, the criterion
of synchronicity received the highest number of comments (13 comments). Then

followed fluency of delivery (7 comments), lively intonation (6 comments), and pleasant
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voice (1 comment). The criterion of native accent did not receive any comment. In

terms of the content-related criteria, only three were mentioned, namely logical

cohesion (3 comments), correct terminology (3 comments), and appropriate style (1

comment). The other criteria of sense consistency with the original message, correct

grammatical usage, and completeness of interpretation received no mention from the

YouTube users. Detailed discussion of each quality criterion is covered in the following

sections.

Table 7: A summary of quality-criteria related comments

Comment type Count | Example

Total number of quality-criteria 35
related comments

Delivery-related criteria (subtotal) | 28

Synchronicity 13 v T prEe S5 we
~ (Comment #147)

Fluency of delivery 7 T 4 T o Bl ildE
(Comment #143)

Lively intonation 7 v FHmanig Ak XD
(Comment #79)

Pleasant voice 1 ArF ripEkEaLg R 7 E?
(Comment #28)

Native accent 0

Content-related criteria (subtotal) | 7

Logical coherence of utterance 3 TR 0 Jo 5 A G (Comment #89)

Correct terminology 3 BAarFRE 28 BEFERH
s FHF LEWoT gﬁfc%a,%;;q
(Comment #16)

Appropriate style 1 T A T
(Comment #46)

Sense consistency with original 0

message

Correct grammatical usage 0

Completeness of interpretation 0
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Different from findings in the previous studies, delivery-related criteria, as opposed

to content-related ones, were most often mentioned by the interpreting users. As

summarized in Table 7, among the 35 comments, 28 of them were delivery-related,

while only seven remaining ones were content-related criteria. This suggested that many

of the YouTube listeners paid attention to prosodic features, such as synchronicity, speed,

fluency of delivery, smooth alternation between source and target languages, and lively

intonation. Meanwhile, content-related criteria, such as the often-cited criterion of sense

consistency with original, were not mentioned or emphasized by the users. It is also

necessary to clarify here that just because more listeners mentioned about certain

quality criteria, it does not mean that those quality criteria were deemed more important.

These comments only serve to describe how listeners perceive the interpreters’

performance, and are not normative judgment.

Previous literatures provided a number of possible reasons that explain why

delivery-related comments might be considered more important. First of all, users do

not normally understand the source language and its linguistic quality, so they are more

likely to judge interpreting quality based on criteria that they can directly observe or

experience (Biiler, 1986). This argument is only partially applicable to this particular
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interpreting event, as quite a number of YouTube viewers expressed that they would

prefer listening to the original English version of the lecture instead of the translated

one (See Table 6). However even if the viewers understood the source language, they

probably would not have been able to compare the source speech and interpreted

rendition on the spot. This is related to a problem that P6chhacker (2011) pointed

out—when the original speech is broadcasted in a voice-over mode in a single audio

channel, the original speech becomes barely audible. In this study, both source lecture

and interpreted rendition were broadcasted over one single channel, with the source

lecture broadcasted at a slightly lower volume, making it hard to comprehend.

Furthermore even if the listeners could hear the source speech, the users were distracted

by simultaneously listening to both the source and target content. Another explanation is

that some users have less tolerance listening to a halting interpretation, even if the

rendition was logically coherence and correct. Kurz (1993) mentioned that

extra-linguistic criteria might be considered more important in certain situations or

contexts, such as media interpretation or in conferences filled with lively discussion and

spontaneous exchange. This is another possible case for this specific interpreting

context. Sandel’s lecture was highlighted by direct communication and lively exchanges
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between Sandel and the audience members. Moreover, the interpreters’ rendition was

webcasted live over the Internet. How the lecture content was delivered by Sandel and

interpreted by the interpreters is crucial to the listeners’ perception, which explains why

delivery-related quality criteria received more attention.

4.4.1 Synchronicity

Kurz (1997) said that “speed is of the essence” in media interpreting, which meant

that the interpreter should stay as close to the speaker as possible, and if the lag

becomes too long, especially in Q&A-filled interviews, the entire interpreting event

becomes “unpalatable and unacceptable” (p.197). Bross-Brann (1994, as cited in

Pignataro, 2011) also emphasized that a television interpreter should be able to work at

a supersonic speed. Synchronicity is often thought important when interpreting for jokes

or when finishing up, but synchronicity and keeping up the speed with the speaker is

also very important in short dialogue exchanges, especially in a media setting, to ensure

the natural flow of the conversation and interactions.

In this particular interpreting context, which is a Socratic-style lecture filled with

multi-directional and interactive dialogues between the speaker and numerous audience

members, synchronicity is very important, and probably more important than in other
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settings. Kurz (1993) discussed how extra-linguistic criteria might be considered more

important in media interpretation or in conferences filled with lively discussion and

spontaneous exchange. Furthermore, among the various extra-linguistic criteria,

Pochhacker & Zwischenberger (2010) found that users recognize the importance of

synchronicity when commenting specifically about media events. These previous

studies confirm the findings of this study, as synchronicity is the most cited quality

criteria among all-—among the 35 quality criteria-related comments, as many as 13

comments were related to synchronicity (see Table 7 and Table 8). Furthermore the

spontaneous comments by users reflect the many concrete features that construct or

define synchronicity, which include speaking speed, breathing between sentences, and

switching between source and target languages. Once again, this is the strength of this

naturalistic data as it avoids the construct validity issue commonly appeared in previous

survey-based studies.

In this interpreting event, Sandel and the audience members had to wait for the

interpreter’s rendition before they could proceed with their following comments, so the

more simultaneous the rendition, the shorter the waiting time, and thus the smoother the

dialogue. Yet the tradeoff was that the interpreters were forced to shorten their EVS in
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order to keep up with the speakers and the switching of speakers. There were two
comments that directly mentioned the talking speed of the interpreters:

Comment #82 : “/f ¢ § # dd i A e L v 04 282 77 [The
speaker did slow down, but the interpreter was talking at full speed.]

Comment #147 : “v 43§ T v 2% < 5+ w 1| ¢ < ”[The interpreter was
awesome—after translating into English, he immediately switched back to Chinese.]

Moreover, when the source content often involved code switching between Chinese
and English, mainly because some audience members chose to spoke in English, the
interpreters had to garner extra effort to not only adapt to different speakers’ styles, but
also change their output language accordingly. This is why in the 13
synchronicity-related comments, the researcher found many YouTube users commenting
on the switching between Chinese and English by the interpreters. While some thought
it sounded very busy and even chaotic (Comment #156: “~ T & < - T ¢ < B &
z.”’[So random, English for a while, and then Chinese for another.]), some were very
impressed with the interpreters’ ability in making fast and uninterrupted transitions
between the two languages (Comment #62: “4z 3 !!! ? % ®fs¥® 7 37 2”[Superb!

Chinese into English, and English into Chinese, without any difficulty.];Comment #68:
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O E LRI §

amazing and interesting.]).

4&”[Code-switching between Chinese and English is quite

Table 8: Quality criteria- synchronicity

Comment # | Commenter # | YouTube comment (13 comments)

58 C19 oh my god!!! & & P?%;«;{?—;,l% ...

59 C36 R N

62 C39 Azl P fmEm mfsP 2%

68 C24 EIFWBT A~

70 C42 %ﬁ?%%'é%ﬁg%ﬁ‘égu?‘%iz%'é%ﬁg%&%e

75 C45 U - TP - TR AN
.

82 C28 A PR A R Aler A 2R
e

147 C70 TR BREY S P IP

152 C81 - TEY - TP iR

156 C83 - TFTEY-TFPRIEL

192 C98 X R - Too e |l P e § b BRI

215 C117 TR RAGETR - o AREAG R
Foo % EF I RD K el |

216 Cl118 143 A z+ vFHEHYREY B @iy B
PR s B A_E B v~

It is also important to study the transcription data and see whether the data supports

these findings from the YouTube user comments concerning synchronicity. As

mentioned, Sandel’s lecture was not a one-directional speech, but was composed of

multiple question-and-answer exchanges between Sandel and his audience. Take the

two following transcription segments for example. These examples demonstrated how
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the interpreters had to make constant, short switches between Chinese and English to

interpret for both Sandel and the audience members who stood up and voiced their

opinions.

In the five-minute-and-thirty-minute segment in Frequent Turn Example 1 (Table

9), there were 11 turning points between Chinese and English, and within them, the

longest segment lasted for one minute and eight seconds (Segment #34), while the

shortest one lasted for only 2 seconds, and there were quite a few segments that lasted

less than 10 seconds. Moreover, even when interpreting into Chinese, there were four

occasions when the interpreters switched from interpreting for Sandel to interpreting for

the audience members or vice versa, thus requiring the interpreters to adjust to the

different English-speaking styles. For example, in Segment #32, the audience member

all of a sudden switched from speaking in English to Chinese and sped up her talking

speed. The interpreter had very short reaction time. In other words, within this shorter

than six minute segment, multiple multi-faceted, brief dialogue exchanges occurred in

different directions, demanding the interpreters to react quickly, keep up with different

speakers and different languages, while at the same time providing highly synchronous

interpretation.

81



Table 9: Frequent turn example 1

2egment Starting  |Time length  |Speaker (Interpreter |Language direction
time
24 0:32:28 0:00:55 3-M-C |Male C—E
25 0:33:23 0:00:20 Sandel |Male E—C
26 0:33:43  [0:00:05 2-F-C Male C—E
27 0:33:48  [0:00:12 Sandel |Male E—C
28 0:34:00  [0:00:33 2-F-C Male C—E
29 0:34:33  [0:00:04 Sandel |Male E—C
30 0:34:37  {0:00:07 2-F-E Male E—C
31 0:34:44  |0:00:03 Sandel |Male E—C
32 0:34:47  (0:00:17 2-F-C Male C—E
33 0:35:04  (0:00:02 Sandel |Male E—C
34 0:35:06  [0:01:08 3-M-C |Male C—E
35 0:36:14  {0:00:09 Sandel |Female E—C
36 0:36:23 0:00:03 2-F-E Female E—C
37 0:36:26  (0:00:02 Sandel |Female E—C
38 0:36:28 0:00:01 2-F-E Female E—C
39 0:36:29  [0:00:55 Sandel |Female E—C
40 0:37:24  {0:00:02 2-F-E Female E—C
41 0:37:26  [0:00:03 Sandel |Female E—C
42 0:37:29 0:00:08 2-F-E Female E—C
43 0:37:37  {0:00:08 Sandel |Female E—C
44 0:37:45 0:00:04 2-F-E Female E—C
45 0:37:49  (0:00:01 Sandel |Female E—C
46 0:37:50  {0:00:08 2-F-C Female C—E
47 0:37:58  {0:00:07 Sandel |Male* E—C

*Note: Out of frustration, the male interpreter took over from here.

In another frequent turn example (Table 10), although the interpreter mostly

interpreted into Chinese, there were multiple frequent yet brief exchanges between

Sandel and the audience member (5-F-E). The three-minute conversation was filled

with very short segments, indicating that both Sandel and the audience member 5-F-E

uttered very short sentences or words, requiring the interpreter to achieve synchronous
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delivery.

Table 10: Frequent turn example 2

1zegment Starting  [Time length  (Speaker |Interpreter |Language direction
time

82 0:49:06  0:00:43 4-F-C  [Male C—E
83 0:49:49  10:00:13 5-F-E Male E—C
84 0:50:02  ]0:00:10 Sandel [Male E—C
85 0:50:12  ]0:00:04 5-F-E Male E—C
86 0:50:16 0:00:09 Sandel ([Male E—C
87 0:50:25  ]0:00:03 5-F-E Male E—C
88 0:50:28 0:00:05 Sandel ([Male E—C
89 0:50:33  10:00:10 5-F-E Male E—C
90 0:50:43  ]0:00:07 Sandel [Male E—C
91 0:50:50  ]0:00:10 5-F-E Male E—C
92 0:51:00 0:00:18 Sandel ([Male E—C
93 0:51:18  ]0:00:05 5-F-E Male E—C
94 0:51:23 0:00:37 Sandel ([Male E—C
4.4.2 Fluency of Delivery

As Pochhacker’s (1997) adequately described, “fluency of delivery is actually a

very complex paralinguistic phenomenon which relates to such interdependent features

as pauses, speaking speed, voiced hesitation, false starts, slips and repairs” (p. 210).

This argument is reflected in many of the YouTube comments analyzed below.

The quality criterion of fluency of delivery received seven comments from the

YouTube users (Table 11). Some concrete attributes expressed by the users regarding

the criterion fluency of delivery included Chinese or English fluency, pauses, whether

the delivery sounded choppy, or whether the interpreters provided fluid rendition
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without segmenting the delivery at odd places or in the middle of the sentences. The
male interpreter was praised for his ability to segment sentences properly (Comment
#143: <9 4 Fa:3%7 o et $i14F [ The male interpreter did a better job segmenting
the sentences.]) and for his English fluency (Comment #86: “ ¥ v & ~ i & Fi
% 7 | ”[The male interpreter came to life when speaking in English!] ). One comment
thought the female interpreter sounded less fluent when speaking Chinese (Comment
#140: “% v FEmP <> PRt A S8 (It is obvious that the female interpreter’s
Chinese was less fluent.] ). Meanwhile, there was one user who seemed to have some
understanding about simultaneous interpretation, and criticized the Chinese proficiency
of the two interpreters (Comment #131: “H § » f¢ ¥ fui¥en s 7o % TE A 2
PRty B2 o AP SR BB A4 oa Y 2 245 7In
fact, when assessing the quality of simultaneous interpretation, besides English listening
comprehension, Chinese is also key. It’s very obvious that the two interpreters’ problem
is their Chinese proficiency, not English.]). Finally, two users seemed to have noticed
pauses in the interpreters’ rendition (Comment #180: “#s:¥2 + | #77 “[The
interpreter has gone to the rest room.]; Comment #189: “#s:¥ & 3% terh Rk 8¢ H_frg 37

-

f. 3 ,% = 7 ”[The interpreter is probably drinking water or eating chocolate. Kudos to
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you.)]), therefore they came up with reasons to explain the absence of the interpreters.

Table 11: Quality criteria- fluency of delivery

Comment# | Commenter# | YouTube comment (7 comments)

86 C48 §rBHE AR
131 C71 NS ikt B RS U

SAA S ML A T AP R LY

F o E P2 AT

140 C57 Lo e 2 PR R R
143 C76 § 4 fsiUT o Bl i dd

180 C86 w2 R AT

189 C24 PEREZ AR RN T A4 2 ET
197 C53 T e - BRI - ROE e

The transcription data also offered a number of concrete examples that elaborated

on the issue of fluency of delivery. There seemed to be three major characteristics of the

interpretation delivery that undermines the fluency criterion, as listed below.
4.4.2.1 Supplement information in the end with awkward Chinese word order

Sometimes the interpreters took a short EVS strategy and followed closely the

English word order, thus at times producing Chinese output with awkward word order.

For instance, the following examples (Table 12) illustrated the misplacement of a direct

verb object, adjective clause, and subject. If the interpreters waited a bit longer, he or

she might have been able to deliver more completed and clarifying sentences.

Table 12: Awkward word order

85



HE .
Els B
= E
= [Source text Target text Suggested version

1 lsandel MAnd yet, philosophy is alsol e {i‘rﬁi AL pEE 0 AR IF“ RF RS D iﬁé
inescapable because these big| i1 7 74 2 ;ﬁfyu 18 FlF s E A kE o, AT &K
questions about justice and |5 F P HET| & 0 BE X [EAE - D E‘h?ljj’,ﬁ ESRREA xF“ "
virtue and the common good, |F® 4% > & —’“ X 5w —ﬁ |F &5 Hige 3;&5 F R
these big questions are at iR E'v"rfljj,f R s W ) B AR B AR B
stake in our everyday lives, |48 > F] 5 * X A P2RE 6 ¥
and our personal lives, and  [iz & = ¥ 4 (Direct verb
also in our public life. object) v B Aend FP oo iR

3o Roind FP 3R €38 5
(Verb) - '

1 |Sandei|F |The general question I would (75 e &2 &ATd <@ § 7 |24 it <@ § 7 5lind
like to pose is the subject of |F|end & >0 & #H3|- BR [6>7 » t i IB B
my new book What Money %\f 4 fkﬁ%még N B Kih f— B 4Fep
Can't Buy; and the question is|? -4 - BEAFDALE P &g fo® Frink 4
this, what should be the role [4+ ¢ *© (adjectlve clause) ° ES
of money and markets in a
good society?

97 |sandel M think.l might rather be like |#% £ S 47 v o IR B L & L [V % 3 A endf 8 20t d i d
the train tickets. VeddE o A endr B - Eip et d L oo

(Subject) °

4.4.2.2 Repair

Repairing sentences and wording is another example that might hinder the fluency

of delivery. If the interpreters keep on repeating and correcting themselves, the

messages would not move forward as quickly as desired. The following examples

(Table 13) showed how the interpreters repeatedly used two or three words to repeat the

same word, sentence or concept, resulting into lengthier and more confusing renditions.

Table 13: Sentence repair

» =

2| 2 |2

1N

2§ |2

¥ " |2 [Source text Target text Suggested version

1 |sandel|M|Over the last few decades, |:T- 8 E& % » B+ & &k » 4 [EE F-E R 22 R -
we’ve seen around the R EBE S AP (RARE S AP p L TR
world a trend, almost | Pl R ifgﬁi—? R AR e mE S B A
without realizing it, we - BARE > & RINLT ¥ 5— B HALE o
have drifted from having |2 &3] > BT 25 & #5|2 i\
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market economies to
becoming market societies.

e kA o e BiR

B - B Heng i

WS- B HFaRt e o

96 |Sandel|M |l Suspect the reason more |34 f8 < 84 e % g’;,l:; W ELD CIERESEL S VAT 2 AR
people consider the market |3 > fi& B = & iz 1133‘ BHT A EFLFLFS
an inappropriate ReA 3 X BT 0 FR AP gL a2 R EF A
mechanism for allocating |3% & ;%5 B H - i]} L FE' - 4 |7 F F %5 KA~ B I
the access to a surgeon, B, - BRI - FES 0|5 BRI X FrEE M
must be we regard health a B8Pk g ¢ > P LA L L FFEDL DL o
different kind of good from ’\' B L& T;K F k- fkehE
tickets to a Mayday 5§ Pf KA - B2 FE
concert, or even train f
tickets on Chinese New
Year.

119 |Sandel [v|But they tested that e f i3 2 BRI D|E PHRETZER - B5F
hypothesis (#1). And it - BB R B IEK ([ RyREE e 1S
turns out the estimate of the [is i* 3 3 & W3 h e 2 A L7
risk before and after the (backtrack#l) s H AW PRk A|% o
financial offer (#2), the FRip 2 w2 {8 o #L{f

estimate of the risk was

B2 wpRLg2 i

about the same among the
respondents (#3).

(backtrack#Z) CHR B PR
AsHEFELA S

B

B PR Y EIUTEEER

% (backtrack#3) -

7&.Kﬁ7

4.4.2.3 Sentence Segmentation

Among the seven comments on the fluency of delivery criterion, two were

specifically about sentence segmentation. In the following examples from the

transcription, the researcher also observed similar problems. In the following Table 14,

Segment #114 is a shorter yet fragmented sentence. Segment #151 was a longer

paragraph filled with strange pauses and segmentation at unnatural points in sentences.

Table 14: Sentence segmentation

» 5
2|2 g
g S B
= | & |2
** Z [Source text Target text Suggested version
114 |Sandel |[F So what do you think LBV TR SR =3 S -3 %« mEEE P Bk i B
explains the fact thatthe  |+% .. & fa PRI EPE | B ER AR e
number willing to accept  |ig » & HAB g . P A Bl - X9

the nuclear waste site in
their community fell in half

LR 6 L0 2
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when they were offered
money?

151 l17-M- [F That a grocery store or you |# 48 % » — 22 b7 & > ipdt ;e‘% RARLTHF T PR
called a small Zahuodian, it [-] éP8e 7 & > § — & > 2 B |& T F AL %M AR &

E got a different identity T84 7 FRFVE(FUBES M BIZRAE

meaning except for only F L B - ARE BT |2 B em iR > (T e
making money. A grocery [A:-Te B Tk 0 PR 0 B RS 0 2 B GRS P E o
store could be...could have |¥ ™ #% fi"—ﬁ?{“”» A ”Lrll AR I SR
aneighborhood meaning | > #8E 2 m%$ B P e & RAT R R T
with the households o TpTEApebenE [MP o
along...with the PRI SV EEEE F=E 1 S )
community, and they can |7 B 3%4 3% ¥ L0k 0 97U
provide diversity and all the|#% if* % &3% * & = & Hij
other neighborhood B R E AL EH
connections for other safety
issues and for other issues
which are not economic
reasons. That’s probably we
shouldn’t eliminate all the
grocery stores by economic
reasons.

4.4.3 Lively Intonation

Through the formal feature of lively intonation has been regarded as less essential

in previous quality studies, there were seven comments related to the intonation issue

(Table 15). These comments did not necessarily carry a positive or negative connotation,

but they showed that users noticed the changes in the interpreters’ tone of voice and

volume. Another possible reason why intonation garnered users’ attention might

attribute to the distinctive intonation between the male and female interpreters.

Table 15: Quality criteria- lively intonation

Comment# | Commenter# | YouTube comment (7 comments)

44 21 CREAR A TS AR k2 FE QQ
50 C2 g pF 23 -THRC m A4S B en
79 C9 v FHaniig AR XD

95 C53 S o ?%%E”Jw
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117 C30 J o g F vhvbvl

175 C92 v AR AR L B
178 C86 W F R

While the female interpreter sounded more composed or flat, the male interpreter
had a much more animated style and more voice expressions. This is why there was also
a comment questioned why the conference organization could not arrange two
interpreters with more similar delivery style (Comment #44: “v 2FA B 7 sc $¢ v if 5
#Aipien A k2 FEE QQ” [Can’t they select interpreters with similar delivery style
and tone of voice?]). And indeed, when the researcher examined the transition points
between the two interpreters, there were numerous sharp contrasts. Take for instance the
last interpreting turn from the male to female interpreters (from Segment #181 to #182,
Table 16). When the female interpreter took the turn from the male interpreter, the

interpretation rendition all of a sudden changed to a much calmer, flatter tone.

Table 16: Contrasting turn from male to female interpreters

| I E

2 & <4

*® N Z |Source text Target text

181 [24-F-E |Mm |Yes. but there is a gap between what you |12 F{R|7% izt 3 S48 £58 » i 7.
do and what you say. nELLRTER -]

182 |Sandel [ [So in fact, there is sometimes a gap or FREFEAPEF - %A > - AR RS
maybe it is a tension within all of us that |H-i% » 2P 7 P3R5 3§ F ~ T°F
we think of ourselves often both as IHETEopg2 | Aa o e LA

consumers looking for the lowest prices, |2 & ¢ et ot P eny — BIMA R §
and at the same time, with the another part [ ¥ *} — B E ¥ » 32 E N P 3L R A2 5
of ourselves, as citizens concerned about |4 A 7> A A ~ % RATH O - B i
the character and identity about the BLA

neighborhoods in the community, which
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we also care about....

In addition, the following Table 17 contains two examples from the transcription

data that highlights the male interpreter’s animated intonation and dramatic

tone-of-voice change. In Segment #34, the source text speaker was audience member

(3-M-C). He spoke in a normal tone, but the male interpreter had a more lively delivery

style, probably because he wanted to emphasize the speaker’s argument or to energize

the dialogue exchange. In Segment #179 the speaker (24-F-E) was also very involved in

the speech, so the interpreter was probably following or mimicking the style of the

speakers. In other words, the change in tone of voice became a strategy for the

interpreter to better serve the function of the speech, and in this case, the function

involved successful conversation or debate between Sandel and the participants.

Table 17: Lively intonation

2w [T
(] = ]
g S B
S & |2
= Z [Source text Target text
34 |3-m-clm]--F1e i fi)""l" i {‘?‘] % 1 & eI think, I think that’s unfair. Because
FlRoxbvERE A B H 2 F [considering the circumstance, nott to do
PEZF w4 LY fi rﬂﬁrﬂ with the price, doesn’t mattert how low the
price getst, some people still can’t afford
these goods.
179 |24-F- |Mm|---Why don’t you buy food in the grocery |78 % & & B> in 5 & A i5 . 382 fe iR §

stores? Do you go to the grocery stores
instead of 7-ELEVENs? Like in the
problem...in the issue of convenience, you
will still choose 7-ELEVEN instead of
grocery stores...

& Prgkdrent o iR X R SEBREREAT
15 152 4 Seven w1 #rrFRA S i T
B E_¢:E#H Seven in 2 ¢ 4 Seven §
\:}‘?T °
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4.4.4 Pleasant Voice

There was one comment that found the female interpreter’s delivery( T if) to be a bit

odd and thought she sounded as if she caught a cold (Table 18). While “delivery” could

refer to many things, including the logical cohesion or organization of one’s speech,

because the second-half of the comment mentioned specifically about the possibility of

the interpreter catching a cold, the researcher assumed that this listener made this

judgment because of the interpreter’s coarse voice, and thus the researcher categorized

this comment into the pleasant voice criteria.

Table 18: Quality criteria- pleasant voice

Comment# | Commenter# | YouTube comment (1 comment)

28 21 LT v R

4.5 Content-related Quality Criteria

As seen in Table 7 (p. 74), among the 35 quality-criteria related comments, only
seven comments can be categorized into the three content-related criteria, namely
logical cohesion (3 comments), correct terminology (3 comments), and appropriate style
(1 comment). Meanwhile, the three other content-related quality criteria were not
mentioned by the YouTube users, which included sense consistency with the original

message, correct grammatical usage, and completeness of interpretation. Here it is

91



important to discuss why these quality criteria or features were left unnoticed by the

YouTube users. The criterion, sense consistency with original the original message, has

been often cited as one of the most important quality criteria in previous studies, yet in

this research it was not noticed by the listeners. Most likely it was because the listeners

were not able to compare the source and target texts, especially in this study where the

interpreters’ speech volume was louder than that of the source text speaker. And the

same probably applies to the criterion, completeness of interpretation, as well.

4.5.1 Logical Cohesion

For the quality criterion logical cohesion, there were three related comments, as

seen in Table 19. Comment #13 sounded neutral, although the user worried whether the

interpreter(s) would be able to handle the Q&A session and still deliver a coherent

rendition. Meanwhile, Comments #21 and #89 were criticisms about the incoherent

delivery. At least two users found it hard for the users to comprehend the interpreter’s

delivery.

Table 19: Quality criteria- logical coherence of utterance

Comment# | Commenter# | YouTube comment (3 comments)

13 C3 R T sk R AR F R RE -
21 C17 B L i3 o google i F ..
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89 C50 v R R

Unfortunately, it was unclear which segment prompted the listeners to make this

quality judgment or why. The transcription data, however, provided some possible

explanations. The following sections highlight factors that might impair the logical

cohesion of the interpretation, which included confusing conjunctions, confusing

pronouns, and meaning errors.

Conjunctions are very helpful for interpreting users to grasp the logical flow and

contour of the main messages. Yet Segment #73 in Table 20 showed how too many

conjunctions are used in a confusing way. This might have impaired the logical

cohesion of the rendition.

Another factor that might have weakened the target text logical cohesion is the

inappropriate use of pronouns. When interpreting from English to Chinese, Chinese

pronouns might be especially confusing for listeners, as they do not distinguish between

different genders or between human and things. Segment #97 (Table 20) illustrated how

too many identical pronouns might be confusing for listeners to identify the right

subject, thus undermining the logical coherence of the message.

Finally, meaning errors is one of the most direct results of illogical utterance. Of
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course, unlike translation, simultaneous interpretation is not meant to be perfect. It

serves the moment, so it is inappropriate to examine or scrutinize in length the

interpretation output repeatedly long after the conclusion of the interpreting event. Yet

with more and more interpreting events webcasted and saved on YouTube and other

internet media outlets, researchers can now revisit an interpreting event video, study the

performance of the interpreters, and analyze the interpretation corpora. The following

meanings errors were selected, not to nitpick on the interpreters, but to demonstrate

errors on the meaning level that were related to the criterion of logical cohesion. The

two examples were from the same Segment #97 (Table 20) and were related to a similar

section in Sandel’s lecture —how the public opinions about market swung along the

spectrum as Sandel posed different questions. However, the interpreter failed to seize

the main message, thus unable to convey the meaning correctly.

Table 20: Factors that impair logical cohesion

i
£lg B
1N
2 g |8
| 7 |3 [Source text Target text
Confusing Conjunctions
73 |Sandel |[F |In fact, you might also say there are two Fain WG A LA N k4
ways of allocating scarce goods. At least  [$+i& B ff T iR n% 4> E-ﬂzrprb i1 & it
two: paying or waiting on line. Let's take a | % 2% F# e B ¥ o § pF iz B4
scarce good. Sometimes in great demands: |2 $4c— B 2LF X ForDHUR 75 3‘3 T
tickets to a very popular concert, rock Bxehg 2e = ’5"\?’5 f‘t LR L
concert. Whose tickets are extremely hard —E, é?-? Lo iafig #ipB LAY hX

to get? Mayday? Alright, suppose there is a Mayday ~ 3%k 3.?. VAR A

Mayday concert, and the tickets are priced Mayday NE B E o ok T N R g BE
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in a way that enables many people at least
to afford the tickets but ends the result they
sell out within a few hours. You have that
experience, haven't you? Trying to get the
tickets to a Mayday concert? But some

*R

AR B ok i 'ﬁl%ﬁshﬁﬁﬁf&¢ "F
I R SR ‘L%ig P2 l*')";?(%
I ﬁ%m%z%ﬁ?&
t% R R TRk K"jﬁ’E‘EZ
’ FoEAREEEAL R L £

= ‘-\F‘A

(445

—

9|Eq‘

people line up and wait and buy the tickets |*% » kB 4% { F i » K ér_.?kﬁ‘éj ¥
and then sell them at a higher price online & » & F 2 & » At g5 2 & > #f
to make a profit. Ticket scalping. Now is |14 5 4 4 j2 A7RFRRL 2L By
there... so someone who didn't waitin line |7 * % ¢ # & i1 iPg a4 = 3
but who really want to see the concert and |#4& 4 § & > 5 i ﬁk BERL
is willing to pay and able to pay can do so.

Confusing pronouns

97 |sandel|F [Many schools have a problem. Children, F e B JF’ B RRE D 4Fw
especially students from disadvantage 3 —ELE? 458 i ad §F raman
backgrounds, don’t do as well as they FEARA S B P ARRS AR A B
might. They may lack of motivation. They | # i i3 F‘: A ER S Y
may lack of academic skills. They may not | ¥ it % B& %4 F¥ - ¥4 F 3 > 10
have the habits of studying hard. And so FE RO FR A AERF LB ARG
some schools in the US have actually begun|® S F4oiEi7- B F % R ELL ¥ - 2
experimenting with a way of trying to * RE 4 G W TR~ 4 e B
motivate students to get good grades, to do [{f* ic 53 =4 & > kptfeis 1 kF F -
well on tests, to read more books. They
offer cash incentives.

Meaning errors

97 |Sandel|F |But as we went through the examples, the |4 % #¢ if? ¥ B9 gl bl X 73D
number of people who consider the market, | 5 » & 3% - f[# R4 e ﬁia £ —‘%," R Ip
the appropriate mechanism for distributing |#7— & %4 E_2 T ey 7R B3 F—/"Tfé 2
access to the goods changed. What does Ao it g 'Ti“” ? A Pt B Er
this tell us about the relation between W FR ARG G AR
market reasoning and moral reasoning? + e BB ke ?

97 |Sandel|F |1t seems that many people, those who Fihogde ki s 480§ A I ERY

change from white to orange, in the case of
change do believe the appropriate way of
distributing the access to the goods depends |7
on the centrality, the moral importance, or
the necessity of that good.

BRI G e
AR L AL

JL_;P.EL

B °

4.5.2 Correct Terminology

As for the quality criterion of correct terminology, there were three-related

comments (Table 21). Strictly speaking, none of these comments were judgments on

the interpreters’ appropriate or inappropriate use of correct terminology in delivery

quality interpretation. These three comments together presented a brief conversation

between Commenters #C14 and #C11. They seemed to have a reasonable understanding
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about the more generic nature of the topic of Sandel’s lecture where not many technical

jargons were used. Commenter #C14 had a prior experience listening to a “tragic”

interpretation where the interpreter failed to translate professional jargons. This

confirmed previous literature that the importance of different quality criteria varies with

the nature and type of interpreting events (Biiler, 1986).

Table 21: Quality criteria- correct terminology

Comment # | Commenter# | YouTube comment (3 comments)
16 Cl14 Rr FEEAE > BN RHI 585 7
s |
17 Cll1 B3 fAiEdEs 3 of g R I
19 Cl4 dABR R PG b R A % e T
S K R S XD
4.5.3 Appropriate Style

The only comment that touched upon appropriate style was “ v F v F & % +* $i

it £ ¢ 7&[The interpreter’s style sounded more suitable for conference meetings.]”

(Comment #46, Table 22). The comment stated that one of the interpreters’ style was

more appropriate for conferences, instead of for an event like Sandel’s lecture. Note that

appropriate style is categorized here as content-related based on the categorization used

in previous studies by Biiler (1986), Chiaro & Nocella (2004), Macias (2006), and

Pochhacker and Zwischenberger (2010).
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Table 22: Quality criteria- appropriate style

Comment# | Commenter# | YouTube comment (I comment)

46 C24 v R R RS 6K

Based on this one comment, the researcher cannot pinpoint for sure to which
interpreter the YouTube user was referring, which shows the limitation of this research.
Yet drawing from more information from the other comments and the transcription data,
the researcher can possibly reason that the comment might be referring to the female
interpreter’s style, which sounded more serious, composed, steady, and with a longer
EVS, as opposed to the male interpreter’s fast and animated delivery. More discussion
about the different styles between the male and female interpreters would be discussed

in the next section.

4.6 Broader Factors Affecting Quality Perception

4.6.1 Quality Comparison: Comparing Interpreting Quality of Male and

Female Interpreters

This dataset provides another unique perspective to understand the listeners’
quality perceptions, which is through the comparative comments regarding the
performance of the male and female interpreters. Professional SI interpreters work in

cooperative pairs, not in competition, so the performance of the interpreters should be
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judged by the overall teamwork. However, the two interpreters not only were of

different gender, but also carried rather contrastive interpreting styles and used distinct

strategies, which garnered attention and discussions from the YouTube audience.

Because of this nature, this research was able to find quite a number of comments

expressing their preferences for one interpreter over the other. The researcher isolated

these comparative comments to understand the quality criteria used when judging the

interpreting quality in this context.

Forty-Eight out of the 233 interpretation-related comments commented on either

the female or male interpreter’s performance, or compared both of them (Table 23).

The following is a more detailed breakdown and analysis.

(1) Comments regarding the male interpreter: There were 27 comments related

to the male interpreter, many more than those about the female interpreter. 15 comments

expressed profound admiration for the male interpreter. These YouTube users were very

impressed with the male interpreter’s performance. Furthermore, 10 comments

(comments with asterisks) touched upon specific attributes of the male interpreter’s

delivery, providing some hints or possible explanations behind the admiration, which

included comments on his speed, lively intonation, dramatic delivery, English fluency,
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and switching between Chinese and English. These are mainly delivery-related quality

criteria. Meanwhile, two comments thought the male interpreter was losing stamina or

had a tiring voice (Comment #76: “4F % X”[So tiring.] and Comment #139: “§ v ¥ §

J&37% 1% % ”[The male interpreter must be exhausted.]), probably because he was

switching rapidly to translate for different source speakers or because of his longer total

time of interpretation. These comments align with what the researcher observed in the

transcription data when examining the male interpreter’s rendition. The male interpreter

indeed spoke much faster and sounded much more animated than the female interpreter,

and at times he was so involved in the communication that he almost sounded like an

anchorman or sports commentator.

(2) Comments regarding the female interpreter: There were six comments

related to the female interpreter. Two wondered whether she caught a cold (Comment

#28 and Comment #93), two thought she sounded too nervous and that she was not

prepared enough (Comment #94 and Comment #95), one thought her style suits better

conference interpreting (Comment #46), and one commented on her lack of Chinese

fluency (Comment #140). These comments did not necessarily indicate that the female

interpreter is not as good as the male one, but did carry a certain degree of negative
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connotation.

(3) Comparative comments between the male and female interpreter: There

were nine comments that directly compared the two interpreters. These comments found

the male interpreter to have done a better work, while none of them thought that the

female interpreter was better. These comments indicated that although the two

interpreters worked as a team and their performance should be judged as a team, these

user comments obviously treated them as competitors. This is also illustrated in two

related comments, “ & 3% £ 7 ”[How come the interpreter changed?](Comment #29)

and “ 5 @ ¥ A 3% 7 ’[Why did the interpreter change to a different

person?](Comment #33), where listeners asked about why there was a change in

interpreter. It showed that listeners either did not know that simultaneous interpreters

work in pairs, or noticed the distinct differences between the two interpreters and

wondered why there was the change.

(4) Curious YouTube viewers: There were six viewers who noticed the

performance of the interpreters and became very curious about the true identity of the

interpreters. This once again highlights the uniqueness of this naturalistic data, as the

interpretation itself sparked the interest of a group of YouTube users.
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Table 23: Specific comments about male and female interpreters

Comment#

Commenter #

YouTube comment (48 comments)

Type 1: Comments about male interpreter (27 comments)

32 C22 LS e SR e
47 C21 VIR 308 &

59 C36 T R A g

62 C39 Al P s wiedY A dr

68 C24 PELE AT F AR

70 C42 B il e e e i

75 C45 FrRR E e T v - T b
82 C28 W P AR R R e FRA 2R e
60 C37 FIR

69 C21 9o A A e L

71 C30 % i v E chidg i XDDD

74 C44 B R AL AT ARG BIHET

76 C46 ¥ % XD

77 C27 W g T

79 C9 v F 4 ik XD*

81 C37 FIR

86 C48 FodEe fEEER | x

113 C41 7o st ok~

117 C30 F oo REF hvhesk

124 C49 7 v A |

139 C24 70 @R Rk XD

143 C76 5 4 BT 0 Bl ernl s

182 C21 v Azt ny v

188 C84 § v AR fE

191 Cl4 7 s kB OMIRGT RIS

206 C110 HRERA R vAERLEREFRRS

230 Cl131 = N

Type 2: Comments about female interpreter (6 comments)

28 C21 R S L e I BRI
46 C24 TEFC R TGRS g R
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93 C21 LB AAERE 2

94 C52 GRS L

95 C53 R R

140 C57 Lov AT 2 PR R R

Type 3: Comparative comments between male and female interpreters (9 comments)

29 C9 SR AT L

33 C23 M5 P A fuET 2?27

35 €23 Bk chr AR A L ]

36 24 P v AR ke L2

40 C26 [ S - S

131 C71 HF ’Pﬁﬁa%ﬂié%ﬁvgp;?ax,!fﬁ&?@g@:! P e
fet s B 2R U AP RO EES
MmAY 2 7Aoo

231 C132 BB+ chfudana 47, the guy is doing much better!

44 C21 CHFEAR AP TES AR A k2 FeE QQ*

50 C2 g i 27 - TH R F oA LIS

Type 4: Users who are curious about the interpreters (6 comments)

92 C19 BT UAR - T F L EE 9

106 C15 g ARG TR Lo AR T

18 Cl15 b EEEY 4 TALAS

25 Cl4 Plece (1980 # 102 9p —) » ARARLF W2V
i B R 8 R Y

210 Cl112 v v eI 2% PR
2012/12/11 Michael Sandel % 46 f 4 %348 § 3 7
Lo (23EF FhroF)

233 C134 AT AGR RN T 7T v R R RAREGE S 0 7

frig £F ;Iw\g: ik (FFMmEF v Fa - ot
BithicFR) ?

FULG W RS R )t

*Note: These were 18 duplicated comments from the previous Technology or Quality Criteria sections.

The comments were also helpful in answering questions about why more listeners

ranked the male interpreter much better than the female one, as well as what criteria the
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listeners used and what they noticed when comparing the two interpreters. Many

audience members noticed the distinct styles of the two interpreters. There was even

one comment that said the two interpreters’ performance differed too much, “F # v ¥

7ok X 5 % ”[There is a huge gap between the performance of the two simultaneous

interpreters performance.] (Comment #40). Furthermore, two comments specifically

mentioned the reasons behind such a comparison. One thought the female interpreter’s

Chinese rendition was not as fluent, “4% © FFu ¥ < p kgt # % b5 It is obvious

that the female interpreter’s Chinese was less fluent.] (Comment #140). Another

commented on the male interpreter’s ability to segment sentences “ ¥ 2 Fu:§%71 ¢ f e

vt #.47’[The male interpreter did a better job segmenting sentences.| (Comment #143).

Such a contrast between the two interpreters also made some users question why

there was a change in interpreters. As seen in Type 3 comments in Table 23,

Commenters #C9 and #C23 both asked why the interpreter changed to a different

person. Addressing this question, Commenter #C24, probably who was someone who

had a better understanding about what simultaneous interpretation entails, answered that

simultaneous interpreters work in pairs. Then the subsequent Comment #50 added that

simultaneous interpreters do not necessarily have to have the same tone of delivery, but
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do need to be able to work in teams.

The transcription data also offered rich information that explained why more users

thought the male interpreter performed better. To sum up, several possible reasons

included longer interpreting time, more English output, faster talking speed, fluent

transition between Chinese and English, and more animated intonation.

(1) Longer interpreting time: The two interpreters in total took turns 17 times.

However, the researcher observed some major differences in terms of interpretation

time length and number of interpretation segments. First of all, in the entire 116-minute

lecture, the male interpreter’s interpretation time was longer than the length of the

female interpreter’s (as seen in Table 24, the male interpreter translated about 70

minutes, while the female interpreter translated for 46 minutes). This is a significant

interpreting time discrepancy, allowing the audience to listen more to the male

interpreter’s delivery. Secondly, the male interpreter also translated more segments than

the female interpreter. As defined in the Methodology Chapter, one segment is defined

as one interpretation session by one interpreter and for one source language speaker.

When there was a change of interpreter or source language speaker, the researcher

counted it as another new segment. Out of the total of 182 segments, the female
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interpreter only interpreted for 43 segments, while the male interpreter interpreted for

139 segments. This discrepancy illustrated that not only did the male interpreter

interpreted for more segments, his segments tended to be shorter, thus requiring faster

processing time, whether it was switching between target and source languages or

adapting to different speakers. Moreover, every time the interpreters changed the target

language, he or she had to operate the interpreter console, which meant extra workload.

As for the length of each segment, the researcher did not identify any prolonged turns,

defined as those lasting more than 30 minutes according to Moser-Mercer, Kiinzli, &

Korac (1998). Analyzing the transcription data, the researcher found that the longest

turn was interpreted by the male interpreter, which lasted 22 minutes and 58 seconds.

Still one can assume that these interpretation time and workload discrepancies may

result in higher degree of the male interpreter’s interpretation fatigue.

Table 24: A quantitative comparison of female and male interpreter’s rendition

Variable Female interpreter Male interpreter
Total interpretation time 0:46:00 1:10:08

Total interpretation segments 43 139

Longest interpretation segment™ 0:11:59 0:12:42
Longest interpretation turn** 00:11:59 00:22:58
Number of Chinese segments 1 30

*Note: “One interpretation segment” referred to one interpretation session by one interpreter for one
source language speaker. When there was a change of interpreter or source language speaker, the
researcher count it as another new segment.

**Note: “One interpretation turn” covered multiple segments all translated by the same interpreter but
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serving different speakers in a row.

(2) More English output: Breaking down the number of segments by source

language, the researcher found that Chinese was the source language for only 31

segments out of the 182 segments. Yet the female interpreter only interpreted for one

segment (#46), which lasted only 8 seconds, whereas the remaining 30 segments were

interpreted by the male interpreter into English. This meant that the users listened to the

male interpreter’s English delivery for a much longer time. And as seen in a comment,

at least one user openly expressed his/her admiration towards the male interpreter’s

English fluency, as seen in Comment #86 (Table 23), “% v :##% < f§ 2 FE &R

7| ”[The male interpreter came to life when speaking in English!]

(3) Faster talking speed: Related to the disproportionate workload distribution

between the two interpreters and the fact that the male interpreter delivered more

English output, the male interpreter also translated for more faster-speed source

language speeches, which were often in Chinese and by audience members. The

researcher only analyzed the 21 segments that lasted at least for one minute and

calculated the uttered words per minute (wpm) for both the source and target texts. As

seen in Table 25, the researcher distinguished two types of speech segments—the first
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type refers to segments where the interpreter translated Sandel’s English speech into

Chinese, and the second type refers to segments where the source language was Chinese.

The Type 1 segments showed that Sandel spoke at a rather slow, clear, and consistent

manner. According to Gerver (1975), the optimal input rate for simultaneous

interpretation ranges between 100 to 120 wpm. Sandel’s speech rate fell within this

range, and at times even slower. When the interpreters translated for Sandel into

Chinese, the male and female interpreters did not differ much in the Chinese output rate,

as seen in all the 15 segments under Type 1. In other words, when interpreting into

Chinese, the female interpreter was not slower than the male interpreter, which is

different from the general user perception. However, in the remaining six segments

(Type 2), the audiences spoke at a fast speed in Chinese, much faster than an optimal

Chinese input rate of 150-180 characters per minute (cpm), as estimated by Li (2010).

And importantly, the male interpreter was the one who interpreted for all of these

segments. Based on Gerver’s (1969) argument that interpreters are very sensitive to

input speech rate, the example here suggests that because the source speech rate likely

affected the male interpreter’s delivery, his English output rate was also much faster.

This speech rate factor might be another reason that explains why many audience
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members gave lavish praise to the male interpreter.

Table 25: Selected speech segments for speed comparison by order of target text rate

Segment (Starting |Time Speaker [Interpreter [Source text |Target text
time rate (wpm) |rate (wpm)
Type 1: From English into Chinese
64 0:39:44 (0:01:14 [Sandel [Female 119 248
157 1:39:28 [0:02:35 |Sandel |Female 125 234
120 1:23:00 [0:02:11 [Sandel [Female 105 232
73 0:41:58 10:02:26 |Sandel |Female 114 227
114 1:15:40 [0:02:50 [Sandel [Female 102 226
182 1:54:49 [0:11:59 |Sandel |Female 101 207
2 0:23:12 [0:04:32 [Sandel [Female |99 205
97 0:53:17 ]0:07:45 |Sandel |Female 95 198
123 1:26:22 [0:02:18 |[Sandel [Female |93 179
119 1:20:00 [0:03:00 |Sandel |Male 128 259
173 1:49:54 [0:01:08 [Sandel [Male 116 242
113 1:09:16 [0:06:24 |Sandel |Male 112 226
135 1:30:22 [0:01:30 [Sandel [Male 118 221
1 0:10:30 ]0:12:42 |Sandel |Male 86 203
105 1:06:22 [0:01:03 [Sandel [Male 85 196
101 1:02:59 [0:01:08 |Sandel |Male 65 163
Type 2: From Chinese into English*
172 1:48:35 [0:01:19 [22-M-C[Male 298 159
34 0:35:06 [0:01:08 [3-M-C [Male 268 151
78 0:46:16 [0:00:43 [4-F-C [Male 255 149
166 1:45:39 (0:01:08 [20-M-C[Male 236 142
102 1:04:07 [0:01:04 [8-F-C [Male 176 121
96 0:52:17 (0:01:00 [4-F-C [Male 201 107

*Note: When counting the speech rate for segments where Chinese was the source language, characters,
not words, were counted, so the number appeared to be larger than the Type 1 segments.

(4) Fluent code-switching between Chinese and English: Because the male
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interpreter interpreted for almost all of the segments where Chinese was the source
language, he was also the one who had to switch between Chinese and English
accordingly. Since the YouTube users listened to both the source and target text outputs
at the same time, the users were able to listen to how the interpreter smoothly or rapidly
switched between Chinese and English, even in rapid dialogue exchanges. The users not
only caught attention of the fluent code-switching, but also offered many positive
feedbacks. Examples:

Comment #75 : “% v AR R {34F - T ¢ 2 - T & 2§ 4% §to"” [The male
interpreter has good skills, but it’s so chaotic listening to Chinese and then switching to
English.]

Comment #206 : “§ M. v ;%—“ﬁ A LV AR A EEFR RS 7 [The male
interpreter is superb. But I still hope to try to listen to the original lecture.”

(5) More animated intonation: In contrast to the female interpreter’s more
composed and longer EVS delivery, the male interpreter had more lively intonation and
voice expressions. Examples:

Comment #79 : “v Ffscii G |+ 42 R XD” [The interpreter has very rich tonal

expressions. |
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Comment #117: “¥9 v ¥ {%& /# 454" [The male interpreter is really into

acting, how funny.]

In the earlier discussion about /ively intonation as a quality criterion, Table 15 (p.
88) provides more specific examples from the transcription data about the male

interpreter’s animated intonation.’

4.6.2 Quality Judgment: General Comments

There were 35 comments that either strongly expressed their admiration or offered
criticisms towards the interpreters and their delivery (Table 26). In the 27 positive
comments, the users were not only aware of the interpreters’ presence, but were very
impressed with the interpreters’ extraordinary performance and offered lavish praise to
the interpreter(s). Within them, there were six listeners who thought the interpreter’s
performance was simply “divine”(#! ) (Comments #118, #122, #162, #164, #165, and
#184).

Table 26: General comments

Comment# | Commenter # | YouTube comment (35 comments)

Type 1: Positive comments (27 comments)

23 C18 A E R 2 Q@

41 C27 Ak g R R A chr BB 4

?  These are duplicated examples from the deliver-related quality criteria-lively intonation section, as the

examples apply to both of these discussions.
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42 C28 Wil SRBT R REHEER Y DAHE

83 Cl4 v E hfk

116 C52 - R

118 C63 CFR A A

122 C65 TrdAR 24

126 C67 X FT FHk @ v i ~XDDD

128 C69 B A

154 Cl4 v i

159 C84 R -

162 C86 R il 4

164 Cl4 BB R A A S s XD

165 C85 WEELAN AR

170 C89 v AR s eh

172 C91 LA & 5 SR

177 C93 o Sl

184 C22 FUERR -

194 C100 rE iR

198 C103 £ R aE v D dg s

199 C104 WA RREE T

201 C106 MK T B > Ripdt B S E o
i o

209 C112 e W o EE s & TR

66 C40 v AR RRERCOR E

176 C24 TR A EAREERAS XD

212 Cl14 Pt g, A OBR G E Y R A7

214 C116 D FFaL A 2 R RIS e R e

NS E A R IE TR L SR T S

Type 2: Other comments (8 comments)

151 C40 vRR-d S XD

153 C53 S e AR st
155 C82 res o

157 Cl4 v~~~ ~

158 C75 AP v - F G i XD
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163 C40 v R
187 €96 vaRE L
196 C102 vORE 4

Unfortunately, it is unclear to which interpreter is the comment referring. In

addition, there is not enough information to pinpoint the exact reasons behind these

positive feedbacks, such as what quality criteria they based upon to come up with the

judgment. However this shortfall could be addressed in the earlier section on quality

criteria related comments, and one may reason that some possible reasons include the

highly simultaneous nature of this interpreting event, speed, delivery, fluency, or the

quick reaction and language-switching time. In addition, four comments (Comments

#66, #176, #212, and #214) added that, although they found the interpreters’

performance impressive, they still hope to listen to the original English version. The

researcher addresses these comments in length in the previous Technology and

Interpreting Quality section as well as in the following English as Lingua Franca

section.

In the second half (Type 2) of Table 26, there were also eight comments that

mentioned about the interpreter’s meltdown. It is unclear from the comments what

linguistic or extra-linguistic characteristics the commenters were referring to that
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prompted them to think that the interpreter was breaking down. But one possible reason

has to do with a key feature of this lecture—the fast-paced dialogues and highly

conversational exchanges between Sandel and the audience members. Because Sandel

was constantly posing questions to the audience and the audience answered back in both

Chinese and English, the interpreters had to constantly switch between source and target

languages. Some comments were very impressed by the interpreters’ ability to do so,

but some found it confusing and irritating. Furthermore, quite a few viewers sensed the

challenge and loading brought on to the interpreters. This is probably why there were

these comments that thought the interpreter was breaking down or losing control under

the chaotic exchanges.

From the transcription data, the researcher could also trace a communication

context behind these comments. The researcher observed from the transcription data

that the comments occurred likely because this one particular audience member was

code-switching frantically between Chinese and English, and the YouTube users

noticed how that messy code-switching affected the interpreter’s performance. The

following comment string (Table 27) illustrated how the audience member could not

make up his mind about whether to speak in Chinese or English. When he spoke in
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English, or even in Chinese, his comments were quite unorganized and hard to follow,

making it difficult for the interpreter to follow and interpret. That was probably why

listeners could hear the interpreter sigh and sensed some frustration in his voice."

Table 27: Code-switching audience member

Segment | Speaker | Interpreter | Source text Target text

#

158 18-M-E | Male in4F > At ip X o I'would | Hello. Ho, my name is Ho.
speak English first. Because ANAF TR - 0 B
media is different. Media Fox = koo T A AT
controls...sorry ! Media R N e A SRR g S
controls our objects about - BEBMET S Fip
everything. As the group has | f...~ % g 782§ A
so many TV channels, so g3 TF i ~ KT
many newspapers, they will 43 | T ¥ g e
say the government is good. 2% - e §_7-ELEVEN =
Education is good. But Eyea-wEI o
7-ELEVEN is different
because...

159 18-M-C | Male ANFELAIFE R - I think I would switch to
o @&k 7 in £ & A ol | English. I think it depends
2T o BEef vawn 7R R BF | on the circumstances with
feppEiz ¢ 0 A > AL | the case of the 7-ELEVEN
€7 {xF e §4..2A 4 ¢ | because back in the old
ke RigAE W days, they believe that the
Accounting is shit. sense of community is very

important. I study
accounting, by the way. I
think accounting sucks.

160 18-M-E | Male Accounting principles have Accounting principle has

one principle and concrete
assumption. In minor two has
such a saying that everything
on the paper can be compared
by money. A friend asked me
the very question: why I buy
these shoes? It’s Nike, not
Adidas. It’s not because
money. It is just [ want to
“just do it”.

a...(sighed the interpreter)
T R B e T g
FrURATE el § AT
Mg kg T
Eofe L L85 AN
¥ Adidas § Nike *t ? 7
FOEA o PRE A — R

""This speaker’s comment was unorganized, to the extent that the edited subtitle version did not even
include this person’s speech and instead deleted it from the video.
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4.6.3 Users’ General Perception and Understanding of the Role of

Interpreters

The role of interpreters is far from invisible in this online YouTube lecture

broadcast session, otherwise there would not have been close to a quarter of YouTube

comments devoted to interpreter or interpretation related discussions. Interpreters and

the interpreted content must have in one way or another caught the attention or sparked

the interests of the users, including both the live audience and remote YouTube users. In

addition to quality perception, this naturalistic data also offered rich information

regarding the online users’ general perception of the profession and role of interpreters.

Many of these perceptions or expectations for the interpreters are from the audience’s

perspective, which might not align with the need of the source language speakers,

illustrating the fact that interpreters often serve multiple clients and users.

Table 28 revealed comments showing that many listeners only had limited

understanding of the function or role of interpreters, suggesting that this event was the

first time they received service from interpreters or that they seldom had opportunities

to listen to interpreters. Six comments (Type 1, Table 28) inquired why the interpreters

had to translate into English, instead of just into Chinese. Examples:
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Comment #54: “ 5 P3¢ < 4 & v = & < XD?” [Why is the Chinese speech
interpreted into English?]

Comment #61: “izvR4z @ 22?7 R DI P 8% .. [What’s going on? Interpretation
from Chinese into English?]

On one hand, this misconception resulted from the technical arrangement that did
not allow the online YouTube users to select channels but to listen to both source and
target text speeches simultaneously. But these comments also suggested that these users
were not aware of the fact that the interpreters were also serving the speaker, Sandel, in
the three-way communication context.

In response to these questions, there were a number of comments that provided
explanations (Type 2, Table 28). These comments tried to explain that the interpreters
were also translating for Sandel, and therefore they had to interpret in both directions.
One user tried to point out that interpreters’ job is to translate what he heard in English
into Chinese, and vice versa, as seen in Comment #96 : “fui¥n1 1T _& Fi¥ 0 k> K
I )‘]ﬁ-% a2 BIIP 2 )‘]ﬁ—% = 3 < o 7 [It’s the job of the interpreter to
listen to English and translate into Chinese, and to listen to Chinese and translate into

English.] These comments revealed that different users have different understandings
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about the work nature and job requirement of an interpreter, which would in turn affect
users’ interpreting quality perception and expectations.

Previously in Table 26, a number of users criticized the interpreters’ performance,
commenting on how the interpretation sounded very chaotic and busy. Taking a more
understanding viewpoint, two users said they had some prior translation or
interpretation experience so they understood how challenging the work is (Comments
#45 and #232, Type 3, Table 28). Two other YouTube viewers empathized with the
interpreters and asked the other listeners to be more understanding and appreciative of
the work of interpreters. Examples:

Comment #43 : “v F I B F:F P RESE o PRk g 27 Fek.”

[Interpreters have to listen and interpret at the same time, so of course it differs

from translating the entire segment after the lecture concludes.]

Comment #190: “B F FE > o = d? 2 - 0487 47 it ¥ g

:T’Il‘aff'lﬁ 3 % & 7 .7 [Just try to listen to English and talk in Chinese non-stop for

ten minutes, and you know how tiring it is.]

On a separate note, there were two comments (Comments #30 and #148, Type 4,

Table 28) that showed their interest and understanding of the interpreter profession from
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a different perspective, namely financial compensation. One user inquired about how

much the interpreters got paid. Another user commented that interpreting requires solid

skills and those who truly master the skill might charge $40,000-$50,000 NTD during a

two-hour event. Although there were only two comments that raised the financial

compensation issue, they provided another perspective when discussing users’ general

understanding of the interpreter profession.

To summarize the above comments, although this research does not have a user

profile with defined parameters or characteristics, these YouTube comments represented

a wide range of diverse opinions from a group of social media users. They were vocal

and active online, and that was why they left a large number of interpretation-related

comments. These comments about the interpreting event therefore convey the online

users’ viewpoint of interpretation, instead of the sample groups most often researched in

previous studies, such as professional interpreters, frequent conference participants,

experts, specialists, or students of interpreting studies. This is another reason how this

naturalistic study compliments existing research.

Table 28: Discussion and general understanding of the work and role of interpreters

Comment# | Commenter# | YouTube comment (28 comments)

Type 1: Users questioning the English rendition (6 comments)
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54 C33 LREY 2L v EAE 2 XD?

61 C38 TR R 227 B AV fuiE

72 C43 NFE R Al E O E Y iRl v vl

119 C64 Hecpr B v P im0 R R B P FeE
120 C19 DA i BBz ) 04 A EAD R~ T ?

219 C121 FEATRR L BEFIRER Y 2 aEr 3T R

¢ 2 R 5]

Type 2: Users explaining about target text (9 comments)

49 C19 Pevr i L ETLL. b

65 C2 ¥ E R s E e A ) E ?‘;éi_iﬂ"# ZLEREFE XD

% C2 £ 0 ina i LR AN R KIE R
x P B¢ éfiﬁgggg;gbjfé

97 C54 Sandel #t#%4 & F s

99 C30 TpET A R F LRI (B ) ]EF(E R
), - R B v o s XD

138 C74 ¢ 2 fgE <~ § % Sandel e

220 C61 S RS DA S 2 s R R
AR ANER Y P L N
e P o 4 4 m g doad PRERRY (B X

223 Cl124 7l & ;ﬁ‘-—*ﬁ £ R

224 C125 ¢ 2w E e Bz A R % Sandel HIREC T
PR o

Type 3: Users empathizing with interpreters (9 comments)

43 C29 v R T S ok R

45 C30 F Bl Al A AT TR e

132 C70 al=: 5 S

181 C53 i I

186 C86 - gwd opd AR

190 C97 BARE~WTH L8 s BT
B fi‘ufr:é’ﬁ SR

193 C99 Bl At s = S R e gl

195 C101 W
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232 C133 P PR o AR Y O PR A
BT R E LD RNL RS AT R
P AR o A WAL PR L SRS L S
HRR TG0 PNE A A BRp e Fh - BT IRER
00 FRBER RED LE R AR D] R
AP s A g e FE BRI

B0 & SRR IIEHEDA >4 FRARIIFEA o
FH ¥ TGO E 2 5 R R RS A

FEEAY T AR E LB T pEn L B
RETEBEPEE R EESE L up i d
SR O AR A TR LNk £ 4 48 508

P A R A pGER AR EE R FALD ¢ BA
FIEL > #7002 '?qz“j NEALALARFVY U X R 2 P40
RERgRFREE RS S RELG YA

B R A e AY
Type 4: Users curious about the price of interpreting service (2 comments)
30 C19 T oA Y U &
148 C79 Tt AE R LT A o A T i

e ~TF

Type 5: Users commenting about interpreter’s intervention (2 comments)

150 C53 P LA EY LFME N EETE o)
160 C85 R R 5 5 T gy

The transcription data also revealed some information about how the users think of

the role of interpreters. The researcher found from the transcription data several

intervention strategies adopted by the interpreters. By reviewing both the YouTube

comment and transcription data, the researcher attempts to understand whether the

YouTube users noticed these strategies, and if so, what they thought about the

intervention strategies and how the intervention affected users’ quality perception.
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[lustrated in Table 29, when an audience member (14-M-C) asked Sandel whether he
should speak in Chinese or English, the male interpreter, instead of translating this
question and posing it to Sandel to answer, he went ahead to answer for Sandel and told
the audience member that either language was fine. The interpreter probably assumed
that Sandel would answer the same, so he employed this intervention strategy that could
help save time and make the exchange more efficient. This highlighted the interpreters’
role in shaping the lecture content. Interestingly, some audience members probably
noticed this intervention, as reflected in an user comment (#150), “# ~ & p &~ &%
AR R € 4 v4” [Chinese or English names both work! The interpreter is

so adorable.]).

Table 29: Interpreter’s intervention example 1

Segment | Speaker | Interpreter | Source text Target text

#

138 14-M-C | Male PR E g n/a

139 14-M-C | Male n/a AR AR

140 14-M-C | Male Steven. Steven. That's his name,
Steven.

There is also much evidence from the transcription data that points to the

interpreters’ intervention and the interpreter’s highly active, communicative role. In

order to provide additional explanation for the speaker and to facilitate the audience’s

understanding, the interpreters took a more proactive and intervening strategy.

121




For example, among the 24 audience members who participated in the dialogue

with Sandel, one of them (#22) was a student activist (Wei-Ting Chen f# % #£) who

received much media spotlight at the time of the interpreting event. So when he stood

up to voice his opinion, the audience cheered for him. The interpreter instantly provided

a brief background for Sandel about the student so that Sandel could better understand

the audience’s enthusiastic reaction (see Table 30). Although none of the YouTube

comments mentioned about this intervention example, the researcher did find many

YouTube comments about Chen and his comments. This incident showed that when the

interpreting audience knew about Chen and reacted towards his statement, Sandel had to

rely on the interpreter’s intervention to understand the audience’s reaction and to

continue his dialogue with the audience.

Table 30: Interpreter’s intervention example 2

Segment | Speaker | Interpreter | Source text Target text
#
172 22-M-C | Male < FAF o AN g F e | Wei-ting, that’s my

% 2% o (audience
cheers)(Sandel: what do
you think?) My English
name is Wei-ting.

name. He’s the guy
who’s shouted at the
Ministry of Education,
he's the guy who was on
TV with the minister.

Another intervention example (Table 31) from the transcription data showed how

the interpreters intentionally tried to help Sandel memorize the name of the audience
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members by purposefully repeating and emphasizing the Chinese names of the Q&A

audience members for Sandel. To help Sandel pronounce the Chinese names, the

interpreters also simplified some of the names by dropping the family names and altered

them into a slightly more English-like pronunciation.

Table 31: Interpreter’s intervention example 3

Segment | Speaker | Interpreter | Speaker’s comment | Interpreter’s rendition
#

96 6-M-C | Male PRI 2R "FK * ¢ I think I will speak in
<~ # > My name is | Chinese. My name is
Rt i) 2 Zhe wei, Zhe Wei, Weli,
Zhe Wei. My name is
Zhe Wei.
103 Sandel | Male Alright, and what’s | &=+ B £ 3 ? &

your name? (8-F-C: | = > £~ > Ting-wen
¥ 2£~ ) Ting-wen?

158 18-M-E | Male fndF > ANredfp X Hello. Ho, my name is
& o Ho.

Except for the one comment (Comment#150, Type 5, Table 28) that directly

mentioned the interpreter’s intervention, there exist no direct evidence to conclude that

the audience might perceive the role of interpreters differently based on interpreters’

intervention. Some intervention examples meant to provide service to the speaker,

Sandel, and maybe that was why no audience members noticed or mentioned about

them. Meanwhile, even if some people noticed about these intervention cases, they

might not have any particular opinion, either positive or negative, about how or why the
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interpreters intervened, and thus no related comments were found. To conclude, in this
research, how such intervention affects users’ perception on quality remains unclear. It
will be worthwhile to research further on how these service-oriented intervention

strategies by interpreters affect users’ quality perceptions.

4.7 English as Lingua Franca

This data offered three unique perspectives regarding the issue of English as lingua
franca. First, the researcher observed the language usage of the audience members who
stood up and spoke during the event. Secondly, the researcher analyzed the YouTube
user comments to understand some of their reactions towards the different language
usage of the audience members. The third perspective is a separate topic that studies the
comments of the YouTube users who said they preferred listening to the original English
version instead of the interpreted version. The researcher would also discuss the
implications of these findings to the interpreters and the interpreting profession.

Among the 24 audience members who voiced their opinions and participated in the
dialogue with Sandel, 14 people spoke in Chinese, seven spoke in English, and three
code-switched between the two languages (see Appendix B). Not surprisingly the

majority of participants spoke in Chinese. Still, ten speakers, or almost half of all the 24
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audience members, could have spoken in Chinese but chose to speak in English or
code-switched.!" This phenomenon reflected a growing number of non-native English
speakers who feel comfortable speaking and communicating in English with native
English speakers, thus bypassing the service of the interpreters. This raises the concern
about whether interpretation service might someday become obsolete. Moreover the
strongly accented English by non-native speakers as well as the often chaotic
code-switching further makes the interpreter’s job more challenging. As seen in the
previous section, some users noticed the code-switching phenomenon and its impact on

the interpreters’ performance.

4.7.1 Users’ Language Preference

Reacting to the different language usage by the audience members, YouTube
viewers voiced their different opinions. The researcher was able to find 11 YouTube
user comments in total on audience members’ language usage (Type 1 and Type 2, Table
32). Although the number was not significant, these comments reflected two opposite

views about what language should the audience members use when communicating

' Based on the language and accent of the 24 audience members who spoke during the lecture, audience
member #4, #5, #7 seemed to be from China, and #14 from Hong Kong. For those who spoke in English,
only one carried a native accent.
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with Sandel at this particular event. On one end of the spectrum, six comments (Type 1,
Table 32) seemed to prefer that the audience members speak in Chinese. For example, a
YouTube viewer questioned why the audience member had to speak in English and
preferred that he/she spoke in Chinese, since Sandel already asked the audience to do so
and that there were interpreters at the event (Comment #239: “ . #r% > A H#He 2
7 o ” [So redundant. You were already told to speak in Chinese.]). One viewer even
thought the audience member who spoke in English was doing a dis-service to the
interpreter, making the interpreter’s job more difficult (Comment #153: “# 8t f v &
v L vl )’]*u;?— ® < #!11” [He is giving the interpreter a hard time. So hilarious. Just
speak in Chinese.]). Another viewer found it odd listening to two Taiwanese students
debating in English (Comment #241: “35 o o #5353 B o B 4 % &~ 5in
S an(H A 3 45 BZ i w8 )” [To be honest, it feels quite strange listening to two
Taiwanese students debating in English (or am I not international/cosmopolitan
enough?)].

Meanwhile, five other comments (Type 2, Table 32) argued from an opposite

position, preferring the use of English. One comment emphasized the importance of

English in today’s globalized world, “# 3 =4+ # B EF > 3 & » N L /IR
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MR T - g j S E B Y o® 2 £ & 7 o[ hope everyone in Taiwan

can speak good English, so as to connect to the world. We should study less classical

Chinese and spend more time on leaning English. English is too important.](Comment

#243). Another person was very impressed that the audience member spoke in English

“ILH-E 4 . % 2 > gz | ”[Students at the live event also spoke in English.

Cool!](Comment #235). Another comment thought the audience member should have

spoken in English “&_7% ¢ * & < I ©&” [Can't you ask in English](Comment #242).

Though the total number of comments was limited, these comments represented the

two positions often discussed when it comes to the role of English as lingua

franca—some people prefer the use of Chinese as the common conference language,

while some think more positively the use of English. In addition, the debate of ELF is

related to whether the interpretation service is viewed necessary or redundant, as further

elaborated below in the following comments that voiced the preference of only listening

to the original English version.

4.7.2 Users’ Preference for Original English Lecture

Forty-four comments in Table 32 were about the users’ preference to listen to the

original English version without interpretation. These are the same comments as those
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in the Technology and Interpreting Quality section (Table 6, p. 68), where users

preferred the original English version over the interpreted one. Yet aside this technical

issue, these comments are also relevant to the discussion about whether the trend of

ELF would challenge the future of the interpreting profession. As observed in the

comments, some listeners recognized the good quality of the interpreter, but still wanted

to listen to the original English version. Just like how a growing number of non-native

speakers prefer using English to communicate, these YouTube comments showed that

some audience members preferred listening to the English speaker than listening to the

interpreters’ rendition.

Meanwhile, once again, these comments also reflect the importance of adequate

technical arrangement for interpreting events. If the sound streaming problem did not

occur and dual channels were available during the online live YouTube broadcast,

maybe more people would have preferred the interpreted version, or maybe fewer

people would have said they preferred the original English version over the interpreted

version.

Table 32: Comments related to English as lingua franca

Comment#|Commenter # |[YouTube comment (55 comments)

Type 1: Users who preferred audience members speak in Chinese (6 comments)

128



153 C53 CRNER M R R $%;&ﬁ S Al

238 C3 7 B EE 2 P

239 C19 B ovheek o prEt [N R A

241 C100 EA RNy & BN £ R S L A
* 4 ﬂ it el

236 C100 W IGRA B fheh? 2 LF ~ A R e
&
v

244 C136 *EY LFE AN PR /\:I_J,'%'rs;;l{t?;f@:‘;g

Type 2: Users who commented positively about English usage (5 comments)

235 C19 BHFEL L P E2 o R
237 C21 IR Ae A7 M nflar 2 QQ
240 C57 Blep e w2 s
242 C86 A3 g B~ FE
K SHAE BIEAF T R LT E R WA
243 C135 PR B AR A A B - A
Type 3: Users who preferred original English version over Chinese translation*® (44
comments)
4 C4 7 FRE 2 Q@
5 C5 AT REAS A DB
9 C9 - L g=—
20 Cleé english only plz!!
24 C19 P e
38 C25 3R o S ?
48 C31 SRl R 'JV%PT%K;[*%&:...
51 C32 T S 5 BEE A
64 C40 TR AT S B SR
101 C55 BT R Brg?
102 C56 A= = S
104 C58 U 3Rk Orz
105 C2 Ei WA B
107 C57 Eh Y FEF
127 C68 AERE Y LIRS ??
129 C69 I B i~
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144 C77 HEG GG v EaRR AR

145 C3 R X I ERE A

146 C78 F2F RRE RS 2P -0-

166 C86 FR - T R s

168 C87 FiE R e

169 C88 A B <

171 €90 D Gy Dl BRA F e~

173 C85 AP REE W

179 C94 Rl R

183 C95 €04 ¥ © fifFF

185 C95 A

200 C105 R 56 BT B HNR A Qv AR 3 E T o

202 C107 # Fed_F ae B Youtube # & v ek A9

203 C108 FLTF RYRA

204 C109 A v R 2 Rpf A ﬁﬁ%%i 273 L R3K

205 C109 ARFR2EY PR AT "

207 Cl11 # ¥ youtube } 1 B F K

208 Cl12 AL FHFrE RN FENRAQQF] RS
F 7 B2 R

211 Cl113 *HEF RA 100 BRI 2 SR ARE PR

213 Cl15 FETREFE+IER

217 C119 57 2 FHs 7ouset kel ?

221 C122 EAR B SRR = 5 o

222 C123 TR ORSEE Q7 FREAER VR

225 CI126 [ LA ERYZE

226 C127 FRVSET AT G P fed AR 2N S T
LA AR A R Tl

228 C129 AR I o o Ll

229 C130 FEADRT EE S P FERRF €4S
2012/12/11 Michael Sandel % 7& f: & #w# : £ § % 3|0

233 C134 T (ZFERE Fh )

i Bk B0 T R R RAGEEF 0B 4T
ﬁi@%%@%%(ﬂﬁm%#rﬁaﬁﬁ—%mﬁﬁi
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*Note: These 44 comments are duplicates from the technical issue section, as seen in Table 6.
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Chapter S Conclusions

5.1 Summary of Study

This naturalistic study analyzed authentic data from the social media of YouTube
to understand online users’ responses and preferences about the performance of two
simultaneous interpreters in a highly interactive lecture by Professor Michael Sandel
from Harvard University.

Compared to the large volume of interpreting quality studies, there have been
relatively fewer studies devoted to the context of media interpreting. Most media
interpreting studies focused on television interpreting. Hardly any empirical works have
been conducted to investigate the impact of Internet and webcasting technologies on the
profession of interpreters. However, technologies for the delivery of interpreting
services are rapidly developing, and one can only foresee that in the future that more
and more interpreters will face assignments that involve forms of technology one way
of another, such as working in interpreting events that are webcasted live online.

When conducting media interpreting studies there are both advantages and
disadvantages. Unlike conference interpreting where professional interpreters have to
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safeguard the privacy of the meetings and clients, one major advantage when

conducting media interpreting studies is that because the content is broadcasted to the

public, researchers can have access to authentic interpreting events and conduct

corpora-based studies, as pointed out by Pochhacker (2011). Yet one major limitation is

that because the audience in media interpreting are often “undifferentiated, anonymous

and numerous, with no possibility of active participation” (Mack 2002), researchers can

hardly get a hold of the remote users to understand their perceptions about interpreting.

Yet this study was not only able to enjoy the advantage of media interpreting and

develop a complete transcription of both source and target text, but also was able to

overcome the limitation of conventional media interpreting studies and listen to the

users’ voices.

One key element that laid the foundation of this research is that many YouTube

audience members were not passive viewers but active participants who voluntarily left

comments about the interpreting event. Out of the total of 964 YouTube comments

devoted to Sandel’s speech, as many as a quarter (25%) of them, or 233 comments,

were specifically related to interpretation related issues. These comments are the most

important asset of this research because they revealed a rich and unique set of user

133



responses, especially regarding their quality perceptions and judgment, their preferences

or dislikes about certain aspects of the interpretation, and also their understanding of the

role and work of interpreters. Through these comments, the researcher was able to have

a glimpse into how a group of online users perceived a highly interactive interpreting

event.

The researcher also completed a full lecture transcription to contextualize the

YouTube comment data and to develop a more comprehensive understanding of some

of the possible reasons or motivations behind the user comments. The researcher also

analyzed the transcription data carefully, such as by recording and tabulating the order,

time point, language and time length of all the speakers and of the two interpreters. By

cross-examining the YouTube comments and lecture transcription, the researcher was

able to use certain parts of the transcription as evidence or explanation to gaze the

intention behind certain YouTube user comments. The researcher was also able to

understand why certain parts of the interpreters’ rendition, mediation or strategy caused

certain reactions and feedbacks from the audience. Overall, the combination of the

YouTube data and transcription offered a more comprehensive, holistic and in-depth

analysis of this unique interpreting event.
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Through examining the combined data, the researcher established the interpreting

context, which is characterized by both the media interpreting setting and the highly

interactive nature of the lecture. Because the lecture was webcasted live on YouTube,

the researcher was able to gain access to interpretation-related comments posted by the

social media users. As for the Socratic-style lecture weaved by numerous multi-party,

multi-directional Q&A sessions, it demanded the interpreters to play a very strong

communicative role, which also shaped the listeners’ interpreting quality perception.

The media interpreting setting shaped a unique speaker-listener-interpreter

relationship. From the interpreters’ viewpoint, they were probably focusing on

providing service for the 6,000 people-audiences at the stadium, without thinking too

much about the online audience. However, thanks to the webcast service, the

interpreters in fact were not only serving Sandel and the audience at the stadium on the

day of the event, there were also providing their service to a much larger group of

online listeners and over a much longer period of time. As observed from the timing of

the YouTube comments, while the majority of the comments were posted

simultaneously while the lecture took place, many comments were post-event ones. This

altered the conventional relationship between the interpreters and the users. Even
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though the interpreters’ assignment has ended, the “future” interpreting users were still

commenting on the interpreters’ performance. So to some extent, the “future” users are

interacting with the interpreters, forming a continuous speaker-listener-interpreter

relationship.

However, to ensure smooth delivery of interpreting service over the Internet and

successful communication, technology had an important role to play. Here, technology

mainly referred to the web-streaming technology that webcasted the event to the virtual

audience on YouTube. In this particular interpreting event, when the Public Television

Service arranged to webcast the event online, it did not take into consideration the

possibility of providing multi-lingual, multi-channel interpreting service. Instead it

simply webcasted two soundtracks merged together, one was the source text sound from

both Sandel and the audience member, and the other was the target text sound from the

interpretation booth, with the latter set at a larger volume. This technical arrangement

attracted much attention from the YouTube users, as supported by the large number (105

comments) of YouTube comments, who voiced their frustration or dissatisfaction about

the webcasting arrangement of the lecture. Some users found it painful to have to listen

to both channels at the same time, some inquired about ways to listen only to one sound
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channel, while many other users expressed their preference to shut off the interpretation

and only listen to the original lecture.

This finding underlines the crucial role of technology in an Internet interpreting

context. Technology exposes the interpreters’ performance to a greater audience and

over a longer period of time, yet at the same time, interpreting quality becomes more

dependent upon the quality of technology. When there is a lack of adequate technical

arrangement and support, listeners at the remote end will be negatively affected. At

times, technical shortfall might also have a negative effect on how listeners perceive the

role of interpreters.

To sum-up the effect of this Internet media interpreting context on the interpreters

as well as the interpreting users, when delivering interpreting service over the Internet,

in order to reap the benefits and avoid potential shortfalls, just having the webcasting

technology available is not sufficient. Many more delicate issues would need to be

considered by the event organizer, such as the provision of multiple language channels

and the availability of a SI technician. The researcher would also like to echo with

AlIC’s “Draft checklist for interpretation over the Internet” (2002). When taking on

internet interpreting assignments, professional interpreters should ask questions, such as
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“Will the webcast be accessible to the public at large or restricted to people with a

password?” and “How long will the conference (and the interpretation) remain posted

on the website?” Internet interpreting is here to stay and new technologies will continue

to open up new possibilities and challenges for the interpreting profession. This calls for

continuous research efforts devoted to the issue of Internet interpreting.

Another aspect of the interpreting context is the highly interactive nature of the

lecture. Based on Alexieva’s (1997) typology, in such type of interpreter-mediated event,

interpreters have a very prominent role to play. This is supported by the large number of

interpretation-related YouTube comments. If the online users did not notice the

interpreter’s role, most YouTube comments would have been related to the lecture

content itself, and not about the interpreters.

Indeed, as seen in the transcription data and in the eight main dialogues in Table 3

(p-58), the entire interpreting event had a very unique structure composed of numerous

back-and-forth, multi-directional exchanges between Sandel and the audience members.

Sandel’s speech was composed of many Q&A sessions and involved fast-turnabouts

between speakers and between languages. In ensuring the flow and pace of these

messages and exchanges, the interpreters played anything but a passive, invisible role.
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The interpreters had to proactively respond to all sorts of changes (e.g. changing

languages, changing the mindset of who the listeners are, changing to whom they are

addressing) all within a very short reaction time. There were even moments when

Sandel told the audience to comment in Chinese because he had an interpreter and when

an audience member said he was waiting for the interpretation before he could comment,

both incidents once again reinforcing the prominent role of interpreters in this event.

The research now revisits the primary research question and summarizes the main

findings.

Research Question: What is the interpreting quality perception of the social media

users, and specifically, what quality criteria can be elucidated from the YouTube

responses and how do these quality criteria differ from or support previous findings?

Findings from this study showed that delivery-related criteria and expressive

elements (e.g. synchronicity, fluency of delivery, intonation and voice quality) were

mentioned the most by the YouTube users, as opposed to content-related criteria. For

example, synchronicity was the most cited quality criteria among all. Meanwhile,

although the criterion, sense consistency with original message, was often found the

most important quality criterion in many previous quality studies, none of the comments
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mentioned this criterion. This supports research findings by Kurz (1993) and

Pochhacker & Zwischenberger (2010). In a simultaneous interpreting event like this that

is filled with lively discussion and spontaneous exchange, a setting that resembles

media interpretation as well as dialogue interpretation, extra-linguistic criteria were

viewed more important by users. Another likely explanation is that the interpreting users

simply were not able to compare the rendition against the source text, because they

could not hear the source speech clearly. This was mainly because the speaker’s and the

interpreter’s voices were all mumbled together in one single channel. If dual-channel

streaming was available, the users might have been able to choose whether they wanted

to listen to the original or interpreted version, thus generating different quality

perceptions. This once again underscores the role of technology in this case study.

The large number of diverse YouTube comments also demonstrated that even in the

same interpreting event, different users perceive interpreting quality differently and

apply different quality criteria to describe the performance of interpreters. This supports

previous findings by Péchhacker and Zwischenberg (2010) that, depending on the

meeting (type of event, size, degree of formality), various quality criteria might be

attributed different degree of importance by the listeners.
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Even more importantly, instead of asking users which quality criteria they deemed

important, as in most previous survey-based studies, the quality criteria in this study

were suggested bottom-up from the users’ spontaneous comments in a naturalistic

setting. This approach addresses the construct-validity problem pointed out by

Moser-Mercer (2009). In previous studies, researchers and survey respondents might

have different interpretations about what a quality criterion means, so the quality

parameters measured might differ from what users actually think. But in this study, the

researcher started out by observing specific quality attributes mentioned by the users

and then categorized them into different quality criteria. As exemplified by the YouTube

comments, users did not mention directly specific criteria. Instead, they commented on

concrete features that constructed or defined synchronicity, such as speaking speed,

breathing between sentences, and switching between source and target languages. With

this approach, the researcher brings the observation and findings closer to a real

communication context, and develops a better understanding of the complex and

multi-dimensional concept of quality.

In addition to the content- versus delivery-related quality criteria debate, this

research also contributes to existing interpreting quality literature by revealing broader
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factors that affect users’ quality perception. For example, the comments revealed larger,

macro trends of technology and of English as lingua franca, and their relation to

interpreting quality perception. In addition, while it is often taken for granted that

simultaneous interpreters work in pairs and are considered as a team, the many YouTube

comments compared the performance of the two interpreters as if they were competitors.

This indicated that when two interpreters carry rather distinctive and contrastive styles

in the same booth, interpreting users might take notice and even develop their

preferences for one interpreter over the other based on certain quality attributes. This is

also a very user-perspective judgment of interpretation performance, which would

otherwise not be easily noticed from the interpreter-centric perspective. The large

number of compliments and criticism also prompted this study to explore possible

reasons behind users’ quality judgment. Furthermore, the formation of different quality

perceptions is context-driven—the lecture was highly interactive and multi-directional,

which presented a great challenge to the interpreters, but also gave the interpreters an

opportunity to shine and demonstrate to the audience how interpreters could mediate

such a fast-pace and dynamic event. And this was one of the main reasons why so many

YouTube listeners were so impressed with the interpreters’ performance, especially the
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male interpreter.

5.2 Limitations of the Current Study

The major limitation of this study is the time point of data collection. The
researcher did not capture and record all of the YouTube comments until Dec. 18, 2012,
one week after the lecture. If the researcher was able to follow and record the comments
during the live event, the researcher would have been able to follow the comments and
conversations of the YouTube users and understand why they made certain comments,
at which segment of the lecture, or towards which interpreter and speaker. Because of
this constraint, the researcher could only refer back to the transcription data for some
possible explanations, without being able to pinpoint exactly where each comment
occurred in which part of the transcription. For example, many comments expressed
strong admiration towards the interpreters but the researcher could not be certain about
which interpreter was the YouTube user referring to nor can the researcher gauge deeper
into why the users thought so, or what criteria they used to make those judgments. This
limitation occurred mainly due to a lack of experience in dealing with this type of social
media data in a live interpreting event. If a similar occasion or event occurs again, it

will be key to collect the data right from the beginning of the event and mark the data as
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the live lecture or conversations proceed forward.

In addition, the comments collected on YouTube might not be as systematic,
comprehensive, deliberate, and targeted as those from carefully designed questionnaires,
interviews, or other structured survey vehicles. The way the comments described or
commented on the qualities and performance of the interpreters might seem to be more
subjective than objective. In addition, feedbacks from the anonymous YouTube users
might not be equivalent or comparable to those from the audience in the stadium.'?
Unlike many previous studies where the researchers knew clearly the background (such
as demographic) characteristics of the users, the researcher had no idea of the
characteristics or profile of the online YouTube users, even though the researcher found
that they have diverse opinions about interpretation. This limitation made it impossible
to analyze the possible correlation or link between their socio-demographic background
and their perception about interpreting quality. Finally, there might be a selection bias
issue among the pool of users. These YouTube users were interpreting audience

members who chose to not only view an interpreting event online but also actively

posted comments, or even discussed and debated with their fellow YouTube viewers.

"2 This study could have built an even stronger case if the researcher was able to distribute surveys to the
interpreting audience in the stadium and conduct comparative studies of quality perception between the
live audience and online YouTube viewers.
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The researcher can assume that these users were a group of more tech-savvy or vocal

“netizens”, who might be a self-selective group that might pose bias to the observation

and findings of this research.

Another fundamental limitation is confined by the YouTube live streaming

technology, which failed to provide channel-switching service. All the YouTube

listeners had to listen to both the English and Chinese content at the same time, which

was quite distracting, as reflected in the many comments. This lowered the overall

listening quality, regardless of the factor of interpretation quality. If this technical

shortfall did not occur, the researcher might have obtained some different observations

from the users regarding interpreting quality. On the other hand, this also once again

highlights the importance of technology and technical arrangement when delivering

high-quality interpretation service over the Internet.

5.3 Directions for Future Research

This event was not only broadcasted live on YouTube simultaneously with the

event in the stadium, but the full-length video was also available on YouTube after the

event. This altered and challenged the nature of a simultaneous interpreting event. With

the rapid advancement of new media and technologies, such a trend is very likely to
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continue and even become more prevalent. This is a topic that awaits further research,
especially as more interpreting events become available online and thus accumulating
more research material.

In the past, simultaneous interpreters usually serve the moment and are only
listened once. The audience did not have the opportunity to rewind the footage and
listen to the interpretation again. Yet an online video of an interpreting event means that
countless anonymous virtual viewers could always go back to the webcast link
repeatedly.’® This also means that interpreters’ performance can be closely monitored
and examined. Future research can continue to study how media and technology
advancement affect the profession, work nature and rights of professional interpreters.
For example, following Kurz’s (2002) study that examined the stress level of
interpreters in live-broadcast interpreting assignments, it would be relevant to
understand whether interpreters whose rendition is broadcasted live over the internet
face similar degree of high pressure, knowing that their interpretation would be heard

and judged by a large ground of audience. It would also be intriguing to study this

13 As mentioned earlier, the research compared the number of Youtube viewers on December 18,
2013, one week after the lecture when we collected the comment data, and on September 10, 2014,
almost one year after the lecture, and found a ten-fold increase. This highlights the fact that
technology not only allowed the interpreters to provide their service to a large and remote audience
during the event, but also long after the event.
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unprecedented and dynamic type of speaker-listener-interpreter relationship—as long as

the YouTube video clip is available and that there are new users viewing the clip, even

months and years after the event, in a broader definition, the interpreter is still serving

these invisible, unknown users. What are the perspectives of the interpreters who are

directly facing these new waves of technologies? Or are interpreters mostly

concentrated on serving the live audience at the interpreting event, and the need to serve

the remote, virtual users only come as a secondary concern? Website live feed functions

can further be utilized for future experiments, such as for comparing interpreting quality

perceptions among various groups. It will also be relevant to compare quality

perceptions of online virtual users with those of the live audience who participated live

in an interpreting event. Much research is still needed to conclude whether quality

perceptions between the live and virtual groups are the same or not. Furthermore,

although this research did not establish a detailed profile of the users, there are research

methods to reach the diverse groups of users, such as contacting the online virtual users

through their YouTube anonymous IDs and reaching the live audience by distributing

questionnaires or conducting interviews at where the interpreting event took place.
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5.4 Conclusion

This naturalistic case study compliments existing research on interpretation quality

by developing a multi-dimensional, heterogeneous and holistic perspective for

researchers to understand users’ quality perception in a social media setting. Interpreting

quality is a very complex and multi-dimensional construct. This study serves as an

open-ended vehicle that gathers a wide array of interpreting quality-related user

comments in a most candid and natural setting. Because all users’ responses were

anonymous and unsolicited, this research was able to unveil issues that were more

difficult to obtain through traditional survey or interview instruments. The quality

perceptions mentioned by users also were not confined by existing quality criteria. In

many previous studies, many quality criteria surveys asked respondents to think in

abstract terms about a good, ideal interpretation. But this naturalistic setting offered a

rare opportunity for the researcher to capture real user comments about an actual

simultaneous interpretation event. Studying these real user comments, this research

concludes that interpreting quality should not only be constructed through narrowly

defined quality criteria, but should be understood in a broader context. Highly

interactive interpreting events, one that resembles media or dialogue interpreting,
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deserve much attention when studying interpreting quality as they form context-based

user-quality perceptions. Finally, the role of technology and its impact on the

interpretation profession should not be absent in the discussion of interpreting quality.
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the world. But a market society is different. A market |

society is a place where everything is up for sale. A
market society is a way of life where market thinking

economies have helped produce affluence,

prosperity, rising standards of living in places around |
and market values reach into spheres of life

previously governed by other values, non-market
values. Now why should we worry about this? For

the following reason.

When markets operate outside of the domain of
material goods like cars and flat-screen televisions,
when markets begin to dominate other domains of
life, family life, personal relations, health, education,
criminal justice, civic life, when markets govern in
those areas, sometimes they change the meaning of
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Appendix B: List of 24 Audience Members

Speaker code |Gender Language Note

I-M-E Male English

2-F-C&E Female Chinese and English

3-M-C&E Male Chinese and English

4-F-C Female Chinese PRC accent
5-F-E Female English PRC accent
6-M-C Male Chinese

7-F-C Female Chinese PRC accent
8-F-C Female Chinese

9-M-C Male Chinese

10-M-C Male Chinese

11-F-C Female Chinese

12-F-C Female Chinese

13-F-E Female English

14-M-C Male Chinese HK accent
15-M-C Male Chinese

16-F-E Female English

17-M-E Male English

18-M-C&E Male Chinese and English

19-M-C Male Chinese

20-M-C Male Chinese

21-F-E Female English

22-M-C Male Chinese

23-M-C Male Chinese

24-F-E Female English
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Appendix C: Interpretation-related YouTube Comments

Total number of interpretation-related comments: 233

Total number of unique YouTube commenters : 134

Comment | Commenter | YouTube comment

number | number

1 Cl RER: Fo0 e o I

2 C2 ARATRFE 2 A PR R

3 C3 RAMEE T * » Ao

4 C4 7N TRE Q@

5 C5 AFREERAA ﬁqgg};;]

6 C6 MR R LG R EAMAY

7 C7 EHER P 2 g

8 C8 EFE A ERAET Q@

4 9 P 1

10 C10 FibirBen "AE/BIE" T U

1 Cll1 Apdd 2 PERY AP Q@7

12 C12 Bgilr z+v- 4k

13 c3 PRl R g B AOR R R o

14 C2 * youtube f & & A B H-§u:¥ XD

15 C13 6 B Bl R

16 Cl4 CFRE A R Bk AN SR Lo
#fr“uf‘ifu};l

17 ci G iR e 7o g RI

18 C15 oy v AR Y 3 RARLH

v c e P R Rt R et
W hE o Ep i b XD

20 Cl6 english only plz!!

21 C17 B A 34T ) google it ...

22 C2 BIEDD 2 F 7 8 P FA e PR f FEd TR
A PR FISGE G FRPF TR H

23 Cl8 A E ?Uzwls@@"
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24 C19 o S e

25 Cl4 leke (1980 & 10 * 9 p —)> ATALIE > WP L
SFUNREF 2R

26 C2 PEAIRRAEES A RR R RARY RFIARTH.

27 C20 RIFVUEABHE BRI A > BRY 2
LY 2 7

28 C21 R A X I - B

29 C9 EAH AT L

30 C19 ZpET AT S DR

31 C6 it R RERS GE o ORI L

32 Cc22 7 il

33 C23 275 ik A 279

34 Cl1 v A RGE A B

35 C23 VR sEha o P UL G

36 C24 A I

37 C2 fo 1P HL 4 2

38 C25 F R i EE?

39 C21 RAEF U AL R Rl EsE X 2R
B BT R

40 C26 = I A A

41 c27 BEAR € R R oA e R 7 4

42 C28 Wile SB T REEE Y hRHE

43 C29 CAE AR BT S o mFek g R bk

44 C21 vAA R A AP U RES B AR P A kR e QQ

45 C30 /R T R S i er o Sl N E

46 C24 v A R RS R

47 C21 IR A 8

48 C31 EERAHET DR T Rk

49 C19 e RAE S BE T A

50 C2 AR F L7 - TP R v a LRI ED

51 C32 RN Ei S o

52 C3 AL gt R AE % iR XDDD

53 C10 BEF o RF
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54 C33 S 20 B oAl e XD?

55 C3 2 H G E XD

56 C34 3 ARR - A2 T

57 C35 e

58 C19 oh my god!!! &&_i* B gL kiw...

59 C36 e N i X g

60 C37 7 v dg

61 C38 BRI R 2?7 B e

62 C39 Al P fmE B 2%

63 Cl4 = el A R RN R

64 C40 GEERE- B o W e

65 C2 wE ik R E e AR gL FERFE XD

66 C40 v R FROT S

67 C41 AFEFAPLARET * 2B\

68 C24 PEREBE T F AR~

69 C21 FrdF AR A FE s

70 Cc42 g Rl == 2 Sl o S Sl o el

71 C30 % i v E chidz i XDDD

72 C43 NE 2 R el B RS vh v

73 C21 SART R R R r RS MIC

74 C44 e AWM AT a2

75 C45 FrRR A fe- TP e - TEG AL

76 C46 ¥ % XD

77 C27 WHEE T

78 C25 PREs BEL LT FERE

79 C9 C et 4 R XD

80 21 vl FRCHA R 2 LR iR AS

81 C37 9 v A

82 C28 W AR AR LT FRA2ERE
WWw

83 Cl4 v R Dk

84 C47 S G

85 C2 B AFRRG RYEEGE P T hB BT N R 2
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e LR R

86 C48 FoBdE e fEEAERT |

87 C49 T yEE M T S

88 C30 AR ARG YRS B RS e (R &
W) LRt e R BT

89 C50 = 28 I L

90 C51 TR PR g ?

91 C2 M § 7 XDDDDDDD w S +: &% v KIk|E 2 ARFEL
TR f

92 Cl19 HEUAR - TF LR 9

93 C21 Ar# 2 ERE?

94 C52 ¥ oag A _WpE L e

95 C53 SRS R

96 C2 33 fend i L&k JRIE Y Gk e o
> g@p]:’ ?i&,,ﬂ%}i;\-.ﬁ:’?

97 C54 Sandel # 32+ & R i

98 C30 giaers 2 L F 5,87 KRB AR S PI(TF A2
PR EL?), BRE RIS 2 pFize o FTE?

99 C30 T R A BRB(F P )DL BE(ERY),
Fo IR Ay B v o s XD

100 C2 W FELFiE PRFLHTF - B STUR-
LarF FlijerEeqk

101 C55 [t A SR -

102 C56 =

103 C57 BB

104 C58 v 3R Orz

105 C2 EIEMEAD ] B

106 Cl15 IR AT RABTIRY Lo FAFE .

107 C57 Bk et 3%

108 C59 RS A

109 C29 youtube ® 3% % st BE- T F 2 * RF L

110 C69 BESEHEL B CFET L AEET PR IE..

111 C57 +1 to know
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112 C2 A ZAT 7 X R AL R F L4

113 C41 §or AR E kT~

114 Cl4 v TR 2 2y QQ

115 Col Egae e LA B AR LF 4 Y 2

116 C52 v g‘gH a7

117 C30 cHF T he

118 C63 CAER A A

119 Co64 i R 2 iR 2 7 L3R R A PR~

120 C19 NARFAE B/ ) s FEAFR- T Y

121 C37 R AR - BT

122 C65 U AR A4

123 C66 ST T R - BT R A L0

124 C49 g v A

125 C57 FT R v i o U E e v E i XD

126 Co67 LT e ® £ §~XDDD

127 C68 AERE TG 22

128 C69 e A

129 C69 MG B2 i~

130 C70 PR G §FREOTARE T o SHFFIRE
B&L Y & T ARFE I

131 C71 #a o Fw; e aaled SR R SR A
4 AR TR o F P RO IR G oA A
? 2 A 4F oo

132 C70 vHEE

133 C72 VETEGABEE - BRY, - BisFn ] ?

134 C73 AR A4

135 C29 BARETA PEE 2 F T o0 do% T S AL

136 C21 to yehkoko & v FEIRFF AT f FEH v FenF
nEEGEA R

137 C30 RF TR ST N PR B LR O GeH
P EsER B

138 C74 ¢ % & < £.% Sandel fh

139 C24 yr R Rt XD
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140 C57 Lo e 2 PR R R

141 C40 PEFRHAE 2RI 2 §EE S RFE XD

142 C75 RLGBERE e AL EREARE L E o B RE
{g@ﬁ <> o

143 C76 9 4 fuiHET o B el U

144 C717 BTG LG LG U AR AR

145 C3 R B oL S o)

146 C78 Pt RREYRY 2P -0-

147 C70 TR BRE S w2

148 C79 TR e 4 (AER T A A BT i}@,%
r ~7T 7

149 C80 L RN T

150 C53 AR A o i IVEIRE 320 RIS

151 C40 viE-#g 1 XD

152 C8l1 - TE2 - TP 2 G

153 Cs3 Badif v F hrey gk 2ol

154 Cl4 v E i

155 C82 [adaaal SEY

156 C83 - TEY-TE 2R YL

157 Cl4 v~~~

158 C75 AR ETF] o g XD

159 C84 TpEe AR

160 C85 W) R3% A A 0

161 C8l1 P B EY S AT WL FRe

162 C86 ;?Lﬁ [t A

163 C40 v & R

164 Cl4 TR FR AN A x5 XD

165 C85 FFEA A e

166 C86 FR - T R R

167 C30 PRI B EL AL RBEEA T Oz

168 C87 P 2R ehEH

169 C88 EARIN 8 iR 2as

170 C89 v AR Ak en
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171 C90 D ey HF B ERUR 5

172 91 LSS FEE

173 C85 AP FEXw

174 C21 PR ES SARTETER FREOEUd AR
ey o 3 A T

175 C92 CoAS Ak <

176 C24 R Az EARL AT XD

177 C93 Az 5 !

178 C86 fiags SRR B i N

179 C94 GEERELR s

180 C86 i bR AT

181 C53 v E

182 C21 - R L R R

183 C95 e04 7 2 fuiFE F

184 Cc22 TLUER -

185 C95 A

186 C86 WA FEE opd AR

187 C96 = oS

188 C84 9 e B4 FE

189 C24 AR bk & H AT 4 F 20

190 C97 DARECH T Y LA A N R R
—F—],T*ufrsg’ﬁ 2 S

191 Cl4 TR E A B OMIRNT RIS

192 C98 ORI T oo e 1) ¢ m g2 F 4 PRl

193 C99 Bt SER AR I gl

194 C100 v E i

195 C101 B3 E

196 C102 VR

197 C53 TR P - o RT - RE agple

198 C103 Eggdieha A mE v RE g

199 C104 PR EEE T

200 C105 RS g GG T B ER A O C R0 o

201 C106 AP E & iR > Y I L E A o
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202 C107 % f®_F i & Youtube 3% i T 3FHRE A2

203 C108 FLFRYER

204 C109 SR AT IR 2R F o AR AL LR R

205 C109 ABPERIEFL LY AT HEQQ"

206 C110 TR FrAag S LT AR ERTRAG

207 Cl111 # ¥ youtube t F R &

208 Cl12 AL FYLF2ER LI FHFENRIQQF) G EHREEF
R

209 C112 e g TR v g5 < FURIE!

210 Cl12 v v AR 2R TR

211 Cl113 *HF RFRHI00 BRI SR AREwR

212 Cl14 i, 2R G E Y R AE

213 Cl115 FHLFR2BFF T3 ER

214 Cl16 D PF 8L ek o & i I A e SRR R b il 1%
BE FE NS EET RF T EE~—~

215 C117 CHRE PR AN - o ARG RS o A
R R et |

216 C118 143 2 24 > o FEWREY B G BT oW
7% 2 R v~

217 C119 RE ¢ 2 FHs 7ot kg ?

218 C120 TG R R AR AR 0 Y R oA kS
XD

219 Cl121 FRE\NTRR LB RE LY g T AL
© PR T

220 C61 HR 29700 § 3 ¢ ek o il b 0f 0 e R
TEF PR 2 BRI FZRF L F e e
A gk e PR (=X

221 C122 AR CELI G =2 o B

222 C123 7R ORAEE 2?7 FRERLT VR

223 Cl124 Fladg R R

224 C125 P oA E e it H 8 % Sandel FKiLF e F] L

RN Kt o
225 CI26 | .. LA BEY FE
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226

C127

FRTLT B IR 2 fed R 2R ARG T
hr@BRE EY 2 o s QR A |

227

C128

St

AR RO BERG 3 B AR 2 EEL 0 B

BigRE LA dF kit o

228

C129

#4 7 B PR

229

C130

CHNART U ERE S b P FERRG g S

230

Cl131

N ﬁ.\-

s Sl

231

C132

T B4 enfud a7 45, the guy is doing much better!

232

C133

AN A mdpriz > AR Y S A DA P e
B AFLE D RDA D o F A R ERL Y A
BLo 2R FARTRAL JSE A SRAL AR R R R TR
5lomE 2 80 BFEp e 25— BFIRADA? PRHEAR
fdcye? L ERA Ry FR > B LFIE PR IT A
- g FERBFRIIS DR 0 7§ PRI
Ao s FRAERIIFHGA o K hd SARE L H 2
S S ST RN Sk S S R M
Bodpmal b rel FE FpFEELep-
PP R ERER 2RI AR AR IR E Y A
AArie L A pER A RE S FARLS
RAFE T EE RSB LE T - X E 27
R HA GG REE Rt S R E LR VWA
R de e A

o
)

>

pad 5 A G

233

C134

2012/12/11 Michael Sandel % 4g f & 4 F@# & F 7 3| h
(25EF FHC gﬁ—)

A AR T Y T TR R R F F 0 F AT

RIS - ('ﬂ’%ﬂﬁ%% ColBa S - PEPSTE A

A CEFR) ?

TR R Y o A |

*YouTube comments were collected on December 18, 2012, one week after the live lecture.
“"Numbers for comments and commenters are listed in chronological order. The two numbers do not
exactly match because many users voiced their comments multiple times.

ok

“yehkoko” is the nickname for commenter C72.

™ Judging from the entire 964 comments, comment #198 seemed to be a cut-off point—only comments
before that occurred during the lecture, and the rest were post-event comments by YouTube viewers who
watched the rerun of the YouTube lecture.
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