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Abstract

This research focuses on the family visitors' text reading requirements in art
museum. [t is a case study in “Follow the lines on a journey” exhibition of the
National Taiwan museum of Fine Arts. The purposes of this research are: (1) to
understand the family visitors’ motivations and requirements on visiting art
museum. (2) to analysis family visitors’ reading and using text behavior. (3)
according to the family visitors’ motivations, text reading behavior, satisfactions
and the meaning of art museum education to generalize the principles of text
designing in the art museum.

The qualitative methodology with semi-structured interview, and observation
was adopted to understand the 8 groups of family visitors’ attitude and ideas of
text, and to record their behavior when visiting and reading text. The results of this
study suggested that family visitors prefer the text, which was short, easy,
connecting to their experiences and combining words and pictures. They have
different expectations and requirements towards different types of exhibitions.
Family visitors who read the text has better memories and higher satisfactions
than those who did not.

The Findings of the study suggests the design of exhibition label should

corresponds to readability and visibility, and adopt multiple text levels.

Key word: art museum -~ family visitors ~ exhibition text
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E & 2. B hpeEp g RS -
d pigad > 2 3 LA ehk § Bakdeen
3. 3 $ee AR o ik BRI Y - AR T
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DR BB S8 S ERER N SRR > F)A 3 5 A AR e B
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RSB TR Ed PR Tkt EALSESIER KT BB BN B
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Williams (1960) #-E 7 3P & 5w 5 (40k 2-6 ) & 5B 5% B 7 3P & 5 o

 FHABEFEPAFEORY  AFEARN D A FERIE - DR EA
PRSP AR P IR EN N E S ol 2 efp L 0 B 5 B R G R

UET N SEESES F T3 RN
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73 pen A E AT
WAL e ] 1A SRR ko Pl aldede g
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ERE RS PIH %R LB HRT
( main label ) oo penf i B eh

- R Y

o i AR mERERTE L FF OFrRH
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labels) M1 E g B Ry

Sk ¥ FiEfrd B3 B SHE - FEREAR
( Identification labels ) kR

7R kR - Williams (1960)

Serrell (1983 ) # Making Exhibit Labels- A step -by-step Guides - 2 # #-E
TR A A2 #E 0 @ {8 1996 # Exhibit Lables-An Interpretive Approach 3 # =
MeAF i R P & 0 RE S 4 4F (dod 2-7) o Serrell (B R A F 0 B
TRIENDT R KEATEZDOER NG R EEAPNE - F DT
FOBRMoEFERET AR F A R c B RN EBTEP R 0 T F

CREREACEA R ARPEARME 2 B AT 25 [ F 38
BERYp o RA T NFHRFEFEANESEFIE S 20 2 EFRP o
AL RSTH 1996 E2 A5 F R AEF BT RP L F L o
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% 2-7 Serrell & 7 3P & 5§

1983 & 2_ & #f 1996 & 2_ & %f ;iiF\ 3 p e
{47 (Title) B 7 fRAL ] L.
il g4~ 4 ara
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& #42(Subhead) T
1-7
5 AR AT

4 % 4 # &  (Introductory
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20-300 = EFE

. . FEETRR DB LOERY P
¥ ok # R e v

G ) (group labels) i (gpiwengy 2 3 H

roups
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#.p (Captions) 1 %4 2 £ & DS  BRAE AN ﬁ:;
. " B w5

£ oz ;8 &/ (captionlabels) " oI § o kB4 2
(ID) 20-150 3 ) ArFn

TR KR AP ER
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AT TREAHRA T A RS T3 edhg ) s Tiuld s ks
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FERETHOPCRLE  TRENASEY »c%: - FETRTEREA DT R B
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P TGS P TR RS RIS Y LT LR

FA R TR B 3 R o § i B TR s i
%A% > Screven (1992) ME TP NGB FAN > BT BNE TP A ST
BA = (dok 2-8) FEBE 7 EP BRI AT BARR ¥ L A K chikd o 7 Screven
LR NE

EEEELERE T EREEEEY AN - St

7
By c 2P ETRP SN 2 TRFEFEDRT 0 p b EAR o
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( Conventional labels ) =3 LiRF > AR R
@ AL *“EL“’ gI0F 7 FiE
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R RALNFRE TEHE -
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1

N 3

A EE T AL T % *7 M
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#res s BV E P BALE T EP Y BRI EP ehe 3503

(Secondary Ser - B3R deiE 4 BAEAN LT T

interaction ) TAEORAIAR BEeS NBRREH o
FiEAe? A4 PR FEREY RS BT RES R
HIF AR AN S S R

3 F RE AWM 2 B B
7 B AL o

WL R R 2 vk 4 & A
LHHR S 55 R S

BRI BCETRP BB T EP R R (B LA 4 % end
( Direct interaction ) ZERND BERL
U RN A e
N E T EP
I Al e BETFLHET VAR RRERNNEECT R
( Adaptive WP BETD w0 i ulag R
interaction ) WERER B 4 AEY R

Fedp £ ik pF o
BETEREp L Bg a9 RG]
SRR BT R
A

7 4L kR o Screven, C.G. (1992)
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Serrell (1996) ehA %+ fu* *+ % jivts 45> P BB b HT AR E

Rod % ~RePIBfZE 7 A & o @ fScreven (1995) #74% J1:h3 $ N E 5 A dF o £
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LR LB F o BF

Brwf it B mamh il 2 alat 8 @ 55 el KT 26
R o rIE 1B AR AR 0 4 iE P2k > Goode (31 B Weiner, 1963)
REIZBPERTHALDOTREETRP G AR TTTRETRP 73755
P RRDFA  APF R FARTEEIRE > T f R BTGRP {r- R ML
77k > Goode F #ABMEFRMAFDERE c BEFRP R LB F
i#* (literary composition ) ( % & 1% ) fe4R 4 % 3+ (visual appearance ) (44 12 )
A3A (FIpco 1999) 0 12 f2iEa ¥ 2 B $ie 3 yeai (legibility) o B 7

WM R FAMZ KA SR W g R R

BRI B R R A MBI R TP IR B R AL B

PREFEI P ERRDNER B TP 2 FHRA - Coxall (1991) 385 ¢ F i

s
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CHSFAEN ARG AE e FE B HEARM Y FHEG R A PP

o
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FPABLER FIRIIEY 2 efelRyty L THUETRPERER Y F
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W22 EZARA > R ARIBABTEEN F T fRET A
2 A F T AT HFEEF R AL Y i o (40 2-9)

% 2-9 BaRp i Rp

R
HE ELe LR
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HiEd vhr:'p Pl ehs |
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T AT - RE R USRS TN T EANE L e R
MEN P RAEEEA 1 L KA LRNEE L L M
(MacManus, 1991) > B3¢ B 2300 5 102 3 R0 37 5 4 08 K 0 B B2
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AR FE L AEERERRM L FEEAL AR LTS LB L FF e

i

BT G ILJRE TP fode 004 E&m%%’wzﬁﬁﬁ"#iéaﬁ%
WA LR FEIL RO AT F - FIY O F I HE AR TR v TR R
Fodiii o ~FERAPTRIELIRFANEL FlF > 5 o F B LEF
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Bed 2 3o EAPBTEPRRL - BRI G BREEG T B RG

EZRF - PRIV IBREFE 5 TR EFEPRETERK
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