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Due to globalization, international tourists are increasing in quantity and frequency. The
United Nations World Tourism Organization predicts the number of inbound tourists will rise
to 1,600 million in 2020. International tourists' consumptions boost economic developments
of tourist destinations, so their viewpoints should be valued to develop a city's attractions.
Providing high-quality services to elevate tourist satisfaction is related to enhancing tourist
loyalties, willingnesses to recommend destinations and decisions of revisiting. So, tourist
satisfication plays an important role in planning tourism services. Being a key factor of tourist
destinations, transportation systems have significant effects on tourists’ satisfactions. The
bike-sharing system (BSS) has been developed as an emerging public transport system in over
800 cities in the world, and it has potentials to be a green transport mode for promoting city
tourism. However, how is BSS related to international tourists’ satisfications? This issue has

not been well explored yet.

To clarify the relationship between BSS and tourist satisfaction, this study identified the
tourist satisfaction attributes and BSS performances and proposed hypothetical relationships
between them based on a literature review and face-to-face interviews with foreign tourists in
Taipei, Taiwan. To adopt measures suiting local conditions, this study used the HOLSAT
(Holiday Satisfaction) survey instrument to measure the attributes of tourist satisfactions.
Then, a questionnaire survey was conducted on the foreign tourists in Taipei. The participants’
responses were measured using a 7-point Likert scale and a face scale. 400 effective responses

were successfully collected as sample data.

The sample data were analyzed using ordered logit regressions and reached the following
findings. First, the BSS does matter to tourist satisfactions in terms of shopping, restaurant,
accommodation, transportation, attractions, residents' attitudes, environment, and overall

satisfaction. Second, the influences of BSS on tourist satisfactions varied significantly
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according to their genders, ages, educations, incomes, weather experiences and homelands.
Third, the bike condition of BSS is the most influential attribute in explaining tourist
satisfactions. The empirical results of this research provide new knowledge about the role of
public transport in explaining tourist satisfactions and produce fresh policy directions for
promoting city tourism.

Keywords: bike-sharing system, public bike system, destination satisfaction, ordered logit

regression
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Morrison, 1985) o d »t 335 &% p ch B § K F {ofRIr g g,jargﬁ;f]/g B &
HRS 2P B BRER G EE T AR AR EY KT B FlRE

2310 & 8P eh2 25 % (Buhalis, 2000) © 4% %% xS~ F S A0S @0 T RS RE



FufRsD B0 kg E A S0 2R ERG S 2L TR B R BT

~E

IR °h 3 & kR (Albalate and Bel, 2010) © = 25i% & & Adp 5 E s 5 F B R S SR e
£ B (Yoon and Uysal, 2005) » & S A v fppeanpg K4 { 3 > LR IS 5 F 207
7% % (Chen and Chen, 2010) - A% 3 R £t 9 2% P17 % 5 % & BSS fis 3 =%
h “eh WEFE Gk 2505 § R (the destination satisfactions of foreign tourists) - & 4p *t W25 %

¥ 2% p o (destination) 2. s 258 F B RS R A R 0 T B AESR AR

(destination satisfactions) -

BALRSIEBE T ERAAPTE  Ead o LpR M Efof 5 0 JL
M B8k % sz 25 F (Bigné et al., 2001; Chen and Chen, 2010) - *z 2%% &, & .- B P /2 e
HEEEF O REF ST R BRI RRA LN AR GE A e £ F
% 0 o» A arrep g ¥4 2 B4R £ (Dmitrovic et al., 2009) o 255 & B A2 #
SRR P hE YA 2 MR E A @@?J GSHREER LR G B F R P (Weiermair and
Fuchs, 1999) - j H 52 %5% 3R k42 - (Kozak, 2001b) » & #sev%b > o k8% ~

BELPAFEE 2T 0 s H el F o Kbpﬂgﬁﬁﬁﬂﬁagaﬁﬁ%

S+

PRAGENRE Tk B % 0 2 P ehR R4tk o A > DX B RSB ELR AP L AR
Lo 3P THE B RE ﬁia] cofd i ot RS E H P e & { R R B (Thompson
and Schofield, 2007) » & BSS * f&#74] + % s@'%} gEL B e TR BT S

*hL B PG BEER



Sr & FyEANE

=1 BFBSSfrRiF LR B M A B e AL - £ 7 ML AN
AB(BCH) S 0 2L Kt b o 44 Crabtree and Miller(1999) 7k 4 47 3¢ @ ar iR ;¢
(Template Analysis Style) - fi-sx 3¢ & &7 3 4 B & - &> fioKx(template) - r3fE a4
gEO REER B H FTREFFH FFERLARERAG S 28R
REP e FEH AMEE o L w2 3 TR L RBEGETF > 2010) A 2 W
K e pew A SR P RS E Y BSS 7 i A G S 4 (i 7 4 48) BSS(

BB RUER S K 5 -

\\\?{r

E 4
5 0

HEBLEERBETATE AR B2 AT OERBR KTV BAEY
PR SEBLIAE RORBT R FLERIRRELAF L TR LR RN P AR T
BORCGRIER AR DB A %% Tribe and Snaith(1998) B % & % R #-3) (Holiday
Satisfaction > %5 ® HOLSAT) - HOLSAT #ic5" © P A4 1753 4352350 G L R
24 5 W @1 E(Truong and Foster, 2006) » 47 7 13953830 A A > #-P o0 S 2 %35
BALRREHEOL BEEFZERAR > PEE CHREBEELT P EBLTF R
MPEFHRFRIRD2E TR TR TR EREFT RORBRLARE B -

M TR EEE > HiR ¥ YouBike i 74 MR viehd MBS 7L RH
B k33 o B %9 S #0445 % (Quota Sampling) ~ 2 & B~ # (Purposive
Sampling) » 4/ & B & (¢ 45 88 ~ 420 ~ FA)PE il § 9 A AE g St b
Ak i R BRI GIRE FPHE RSF S B R RF R A DR A
5 MR R et P R R L U RSB Y S Y N R R A R
HRR AL o 4 R L PR R R E PR o LS 0 R Y] Bt R

TnE o Fp & ol G- B ngkik o

RpEPHEE BT R A I EFAE - BERED > B NRBELN



B TR INEAREE o PHEE- 2 ,%gsi i@}ié%ﬁﬂf.@fﬁﬁ (-3 ' & E T
SR TEEARTR I BRT  FRBR AT 2B R e $E I BSS 2 5
KB REEE D RBRLRE G I B BSS 2 A F R RSB sD ks

HARARLFL oL BSS2HAF X 2HIRBES T BB LAEF Lo PR -

V-2 e B oW RERALRBE(R Y RBEARD
#3) HOLSAT) - 4734 BSS $isck B2 H 433

FlRE TR RER AR R A PER A RS o RGBT
PR LAY BSS G BN AL RE T LS ER SR BB N SR

B RS RV A M g5 N ey

RALEHE R B 2 BRDRER SR oS R RS HRIRBHE(S SR
i&\%&%i&\4%&%%2~@ﬁ%%&~&wi%i&‘&ﬁﬁiﬁ\gﬁﬁ
RBEE) BSSH®%AR(F15BSS 2 F L4 p (72 2~ ERBR TIPS F L
B AR NERE D E)E A IS RSB AR T o M frir ] BB &8

KTARR ~BAEfer ~? 2 Hd A ~ RREAAY £ F T A s HEE)

RO RPEFEEORELSLIMY v MY Y Y kA BSS &R iR
LRDERIBFET FR¥- L E L T % INE & (Faces scales) ! 5] = F 45 i &2
preng B (Maddox, 1985) o AR it 22 15 R {THR o BB FPLIER 0 T
AR LT EHE L NRE S SR o RN SR Fart o A FERRT o F

TEER IR BRFEFAREIREANE o R ED A AERRERK
ZRABH  RR LA (F N S B 8 R I DALY S b e
fe i R etk AlcE » TRBTEVHEFALH RS F > &F ¢ 524 YouBike # ~ F

B BAFHHITER ORF R - - PR A REEA L WE 400 3 oA o

¥R TS EAERT ARSI R BRI R RAFRER LGl
A5 B SEE R R BT B AT F L (ordered discrete data) 0 T A 5 2 A fe 0 R HE

A EGE £ R Logity ®oHfeif RApERATH B BN G A o Ft > AR
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* NLOGIT 5 #ic#8¢0=x B Logit ﬁ:i\"iiﬁﬁi&@/}ﬁ T L B kR AR
FIEH o S F I IS HE G o 1 BSS AP M R B~ i A T B M F i Sl
B EE A2 RS EHBSS F kA A HER PP RSB LB EBELR 2P
LT MAEPREE > B2 e SRR R R B B0

24c@ 1.4.1 #77 ©

prgel] x

e F8 - B - HE
BHiR(AEE ZRESBAA)
I
//A AEBHLHE

WHAWEN | eEEMERR— ECEREAR

\\\HL AVE=Y:)'L
X%
EITHE - REREH
R R |
(& {B35% B B EUHOLSAT) 7 BE-mER

- BSSENER
Y E 7 ﬁ. = E,E—'= H e
LIREBEREMEYE RBHEEBER-BETN oy g
SASTEE . TR+ RBES
BRAN BN - RERMER & A
AREG o pm

TR
ABEEEHE
TRERRT

{Eaﬁhﬁﬁ_:ﬂﬁmgit‘_ mEEgAs | MR
R| WM | BESEERAN (4B
L Avi

|

A7 i £2 & R

&

=

B 14.1 A % i A2 H)
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ok v

AET AR E T D AR RRSR LR PRE AR AE AL THR

HEREE r""ﬁi’?léi’gﬁp s TERpEd ke, sz TERBRELARGETR ) 0 ©

'ﬂ?}

w0l AR P R R AR M S e B LR S R R
¢ '"'T#t :lrlm,gz:r il\?{ fJ_xi_J-hﬁ_J?mm/i‘%\ﬂ]:r] iqu = ‘Ef’f F;bpg s 1 ;E‘? ~FT 7 a}?—_ﬁ |-/t:

g o

o & EBT R

ﬁ%@ﬁ AT PR RIEST NG B AN BRI R e 0 2R O B
Y5 A et 2012 #EEF] 10 o0 WA R B oRsE MaER 2020 £ FET 16 @
(UNWTO, 2008, 2013; Albalate and Bel, 2010) » § #t gk £ 453 B ehd & 42 H g
B4 o BeRYED S AT Y R BRI RSk T W ARk AT AT RGBT R
BRI ABSSHBS P BRI AT L AE L P HERL FAFT B ADH %

i * BSSIE (T kBt WIBE | 0 & FEA PR B RS KL 4R

BE AR

SRR R < 25

FERETF A RSN NG S R T A AEIMRE S L pRPEE p Bk
PH(FREH_ 2002) o o P pTB R E(x ALBAE P~ < Bk PF > mass tourism) ey L i ¥
FREEAL P EHIE ALY BT R R 2 EER L B
B0 300 fe 5 BSS e R Fpt o AT R AR B S L Rk EE D

p B4z ¥%(backpacking ~ independent tourism) g% % > ri}u{xe #eh% ¢ % (backpacker) e

12



T p vy | H - 48254550 i eh(non-institutionalized) %< ¥% (Loker-Murphy and Pearce,
1995) » R4 T B4 F FAIGHER RSER > - LIRS L o= 2d § R

SAR s EECF 7 k(A 2 0 1987) o

ek (T A ¢ % backpackers) ) B A fERE 0 A Rt A ehd A R

BAZ > HPBPLI A - FFE TN RPEARI LG A E 8 F A2 L B RAS
D} R E.:F‘« S EGEM AR PS TR  R TR R - A LR FE2hD SN ens
523 3% ehPs R E 5 ch% E (Loker-Murphy and Pearce, 1995; Sgrensen, 2003) » st — A+ ¢ {2
T_#& B A % (Slaughter, 2004) - # & % Az ¥4 ® & Y 4ofe & 4 B 4 (Riley, 1988;
Loker-Murphy and Pearce, 1995) ~ # **4fcfg 2 £ < 3k (Murphy, 2001) ~ # < o = h% @
BHZpAEY a4 > 3273 B2 ibard keandtd g 2 ¥ (Elsrud, 2001; Murphy,
2001; Noy, 2004) - g2 28 4 ¢ 2oz (B ¥R E »t@hh F ¢ 2B u L P+ ¢

W R - e B E_AR P RE N 1 (T B chpE P24 (Serensen, 2003) o

{

F o LI REE GARE 3 e 2 F (Loker-Murphy and Pearce, 1995; Hampton,

+ £

1998) » @ ¢ E s @RS ED F 1 nikG ot B S 41.25% 0 F R gk P ez ¢
B25E % ¢ 2 ant 6] { B 61.37%(F 7 48 & «>2009) ¥ ¢F 4335 2 i 20L& & (2013)
T E o KA R BRSO RT S L 2 RS E 9 35.83% 0 X p B (R AR
BOGE AT E)PRSER S 10.98% ; Fligd PRSP O3 10 W @R (TALE P2

LRERLE S AET IR EHE -
= kB ARBLE LN

;f«iblﬂ"‘&: ’Eb‘g’lf’rrg—v}épj\i *@qé*f‘fpxﬁﬁﬁ;@?)};{-"‘ r}Wﬁ_
LRENFZERIAAE ) AW REABE L2 P PR3 FE R B BLAE
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E A v TP RBFT AR RFP ) 0 0 R A S RBTRG  F B B
e TREDEE S B, > FHE R A ARF ¢ Bk RS U B R
LB N A
(C)ITRGFE KL DFIFERLAR
RS Y A D ik kb 5 () 68.35%)( % i 2R K > 2014b) > 4395 % 330
R(2013)e (¥ FA R 101 £ k=2 JF 2 oo h) > FERL IR S
117 % 6,900 & % ~ > gk p ot ot 7 4 S hF o %3 RBE KL Rk FE
BA AR EES CFHEERFVHR G L ALY PR A RSTAR
" A 101 B Y BEAEZE PR A RERLHEY CERT 2 AR
THE O OHEBEIRENOE G L AREL CERT C FREAE c R E Fark sy
o RS TRLEBFELRER AL T L | D HX L EH R KF I E B
BZ6 0 PRBERLHARBEELT]IE  BREARBEREC 2 REL 2P BLAYE
AL B RN RE AR AL AR LD ARG IE VA - BRIREREE 2
R AR c HALHPFRDETERIL 0 L F BB R R(O7.60%) 5 B F o B
= 5 4548(96.40%) ~ #3F(96.33%) ~ 250 2 (94.96%) o X L F 95%E T £ E KAR
g BY gk p e R k4 KBS o b T337%(ENEE K 0 2013) -
(2)*H RIS E A & S5 p
EA SRS E LR STR T AR (RULIVEE A > 2013) 0 145 (¥ FAR
101 # kg2t b2 g 2B a) (L7 EELBdEhn > 2013) 4% TpesE
PERE  HEDBE BRI BEEGERE > AN AL B FIREES - B RS2
EABLBSE IS R AR L 0 F ot Adcs 2088 4 0 H Y 87.74%2% % ¥ Fl3r A A
BoELM T RAG BRI S 64396005 F A E P RS L BEE LR
o~ & BAE G B i s % (Shiand Yang, 2013) > 4 ¢ B A 2425 I i@ gy F
FATRET - BEEOWE S REFHFAMEE O MRS E AL M ARG
FhE o 4amd ~ A1 101 g P P 2o bd - MREAREE G M7 ° W4
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A e W ERIEE o FSEHE A BEYPE R A L R A AR
ZEREA S B RE o ERTARNM AL A G ETr 0 a FH T e~ ~ 10,000 £
%0172 10,000-14,999 £ B 5 o hAEF B AMELE L AREBEY S A B

TREGFHREF R A o

COEE R L R

B RBE RRE W B TR RS Bfok s p e BERR B A PE &

A-

E Lk hREPEE I 5 4 (95.3%) 0 H =ik AL E W (2.76%) ~ wt (1.20%) ~ &
(0.70%) ~ 254 (0.02%) (%2 i #RpL% £ » 2014a) 5 3 &1 A hE > BIRIEIE L g
Beos pEds s B R R o BR A B R E A% F (01008 Kk R ¢ E
ESMAR Y 0 £ P ERBAT L AR5 (22.2%) 0 H & 5 §ER(14.3%) 5 @ kiR
(2008) %t % 4 *t B A & L end R PIE T A B bl E B (21.82%) 0 H AR R A L AT4en
(19.64%) ~ 5 % & 7 (12.73%) ~ % K (10.55%) ~ B + (9.09%) ~ 4 £ ~ (6.55%) ~ # B(5.45) -

AoF R s R IR B R B Rt bk > WA L 0.36%

R A% F A(010) 05 > kA EA e B F ik 528% 0 & ik
A7.2% > # & Zenfdwt b RIfHr B8 | 2 £ ¢ gt 3 B % 17 2 (Loker-Murphy
and Pearce, 1995, Pearce and Foster, 2007) » @ 5 i 35 (2008)% 7 & 1 * & 0%t B
EF vt 5)(55.3%) R [ (44.7T%)F 5 o R LB L o F e B EERE P A 20~29 A
il % B % (Ross, 1997; Sgrensen, 2003; Pearce and Foster, 2007; /¥ 3} - 2008 ; ¥
& E A 2010) 0 T R hRTRREE G AFNRBRFATIIRT LA
(Serensen, 2003) » k& # ¢ B2 FvARR F L 5 L B E Ay AT(FRTR 0 2008; B~

£ 4 > 2010) -

IR ASERBEWR K S RFET - R arRSh s TH%T F

T EAESN LA B TRt e 2 ) TS 2 TEP T H e
e T RAERSRPE I TRBIREL L THAP Y AL L T

B (PR 0 2008) o itz F e RSB eI R RE TH&%,  WERLYF K
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tos g ¥ ehi s A 5-(Prentice et al., 1998) » — BEER ¥ EE v B 0 ¥ U FEH
e ¥% P ek enfb a4 (Ritchie and Ritchie, 1998) » 1245 Manfredo et al.(1996) #3& 3+ 2. [ ¥%
%R E 4 ¢ ¥R Wk (recreation experience) e A #E 0 @ 35 L& fré
(achievement) ~ A 2 (autonomy) ~ #p 2 55343 & (similar people) ~ #77F = (new people) ~ & ¥
(learning) ~ % % p #X(enjoy nature) ~ & 7§ (introspection) ~ #* ¥4+ % (social escape) -

B (physical escape) ~ # ¥-(teaching) ~ % < | *& (risk reduction) % - ¥~ % & < (2010)#
$RAEA e LR R PHIE D 252 ok % AR BN %R
BRI Z A2 B B AT (FE R L F ¢ TE ROMRT A Le A 2 g
KT WM T» A Ed S RBE B VBB LRA DL E TR AEYR
S h 2 BP L AR E) FEMAKCERD T ELFORIV R REES
TRRERAE S L P AR L RO - R B A e A PRI A P A

) ERMAGFAS S R ER ARe -ﬁ At

AL E CMEIR P& CH AT RS TV RRIEEH TS BE
S N
FFimip(2008)#F AR FF £ ¢ FH o BREL Y - HSBRARERFUELL
B %o 16 * £ & 14-5 »c £ A 47 (Importance-Performance Analysis, IPA)iE i(7#47 7 » % %
Br HUORFEF L3  ALRARBL B XL DA X 2TRE 2
SRR RGP RARAE IR LA F IS R Lk EE
Frplng s gm AR F N QR PERAERF T B2l AT
g H TR Bl ARG EFA T 229 A K I RT A &
L BT —%‘ PR B H %6 | chE ARAR R B F < 30T 970U Fm);;%—%z :
KpFRRFOLP > 2 TRETR, ~ TREF W ERR RHER L G REF

ii‘-’r_ﬁ}'fr.@l&fgh ~ r\:,,g]% b%;}.—}.gJEIJ_}E iﬂ

FRULGHAENRGEE 52w o T AL REL RS E KL s8]
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ACELR BB MR LRR S RA > EAFTROFL O RASR
Z5PESEk YouBike s i S RARSR o % T 1) 2

z Z 2 i

b SR AR e 2 o B e R R R PR R 2 i

g:*

¥

3B~ 18 a0 % 4 (accessibility)(Swarbrooke and Page, 2012) - ¥ L » i& ﬁs'?]*'

FP - o T E o Ml RS M

17

&

=

LIFal 4 RSMR %
i 2

p)

SR

{w,

&
R

&
g;

£



CER T

hE DR VAR T RO B LR 2 e ds g BB e AR
BRI PR and 4 o T fRE RS M amE R AN M £ & B4k 2R
M@ R RIS LE L ORF TERES O G R 0 RERS S R G
SR BRSPS %?ééﬁﬁﬁﬁﬁﬁ%ﬁﬁ:if@%ipiﬁ@’?
BE T RSB EHEL OER 0 0 RARSEEY R OER S N2 A PERG S A
PHL TEHEEEELR 0 O AESERLAOL AL LR RSB LR LRI S
Ehy e R RSB LR PP

- ‘ﬁﬁl{—"—*ﬁ ﬂ@/ﬁmﬁ;a

—

B A RAGS e ipd > TS T D S ERRL L RGBSR A
Lo F BK ﬁ&gﬁi;ﬁ\ EN NS SRR L $E] (Welermalr and Fuchs, 1999)—} 3r:& ﬁsa]@#&{s R

B Hfese Py P ap > blde Chew(1987) 343 1 drm 4+ Sz Bl v LF R B > X

P-4

R F DHABEE AL 2 F o Bel(2009) R # 1 1 2 A N e URSE & G 1YIRE B
N pERYE S RE{HERE (T ngﬁg‘ra,(i"kfj-ﬂ chp o B AT R SRETEA

17 (multivariate empirical analysis) @ £ 34 7 ¢F $R3& i 5 45 8 2 25 4% 2_ B % (Naudé and

<E

Saayman, 2005; Khadaroo and Seetanah, 2007, 2008) - ¥ — = & » p $Ri& ﬁi%l N R
P BL P ek N 382 #5 1+ (Weiermair and Fuchs, 1999) » Gil4e &= 5 #TH 1 eni 3 A (7

B s GRS R R -

i F A AGR O o | B ARG 0 LR EE R g B S B4 (Crouch
and Ritchie, 1999) o A i %ﬁ X oo mapaa ’ﬁ% BAosk 5B % A #H K % ehE & 12 (Chew,
1987; Abeyratne, 1993; Prideaux, 2000; Khadaroo and Seetanah, 2007, 2008) - sk @ » &2 @“jﬁ]

PRFAEAEHE G M OE TR ST @i s i Mg L 3 (Hall and

18



Page, 2009) - @ﬁ?‘] BEEXFT 3R FLAMRDE T EA 0 o35 (D) RS EART P

M RE (R EBHE RS TR i e B E Q)R ER 2 B R
L3R 4 s P FUREE S (A) TR G N R B B IRIET] R B

(Prideaux, 2000) - Ha||(1999)5ﬁgp\;;5%;gﬂ i m@ﬁ} CARTA D E LS (L)l
PRy p oang (23R 2FP e (B R/ FYOB E P AeT 2 1 () rmsap 4 ghY oofd
B ; (4)@@ ‘35174\ i Y% FR %};’56} s ul]—&r'% R ﬁ’rm'&g E 4 (HaII 1999) v 2 p % 3 3_5;%,

B ehp 7 8 sz 2%(Ritchie, 1998) o

TP 7B 25 Mek 5 ) 0 Chang and Chang (2005) 7 = #33 A& p (72 257R WSk (h 45 »
LR R R Fhp o2 25 E (bicycle tourists) & AT # e chp {7 8 257 f (recreational
cyclists) i B o % 35 % £ 46K~ 5 37 3040 A 2 B> 3 Bt 5I(B0%) Bt (40%) ¢
Wi B Ed P oo poi7 @ 25 (bicycle tourists) € AR e ek 51 4 foinip B L H v Bk p
(78 &4 5@ p {78 257 F (recreational cyclists)hi & p hp| S p 78 - ik (leisure)

Eh  REBE B e 0 P TABERLART > SR (EAR AL A= i
b i"fﬁﬁﬁ»iﬁﬁé‘ POMRIEGBE PRI AT FRD (TIBEED (T 5
EHEEA] B A BIET F B 4 (Ritchie, 1998) s ¥ HFISSE # % £ 3 p (78 enfs

W EM% PG FER L3 FEHEHGE S THARSH R LSRR
514 s ded Aes 4241996 &£ % B ﬁ?BSS—“Bycyklen”fr‘cﬁ & #-BSS AR 5 3% e

e 4 (tourism feature) - & & 2000 5 M3V enp (78 A% ¢ < B3k (Curran, 2008) -

EEMN Y ’ﬁﬁﬁl F ¥z 25 enhf 42 & % (Chew, 1987; Abeyratne, 1993; Prideaux,
2000; Khadaroo and Seetanah, 2007, 2008) » H JRi* 5B A% X252 % > ~ &3 ~ B &
12~ Peig & 7 R (Prideaux, 2000) > H4r 25 E RIS B P oT 2 L FREALL T
v - PR R PSR P £ M5 (Hall, 1999) » G4 p 7 8 & #%(Ritchie, 1998) - 55 p {7
B ¥ - A7 5l 4= @45 (arousing) ~ 4 4 2 E(exciting)siEde > BAR L p B K p (TE A
PGP R EHREFFARESS  ERY FLA I RS BLRART

(Gatersleben and Uzzell, 2007; Paige Willis et al., 2013) - 477 7 “7hi ;1 enE 3 p (78 5
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WRFE - fh o REEAP (TERE N (TESEAAR AR ZFER - KA
AR NG LR > PR EHRSEAARY LR o URY AT KT A
BB 5k AT 0 {23 Steinsiek(2015) st 0 23k e 4 800 B F X L H F p
o s DB AREY B> AR T AR ARG RS S g b

B ¢ s B3t sk vg(urban tourism) e
RN RFhER

B0 osa 2 E 4y iR AR T3S kB ¢ ik 25(Ashworth and Page, 2011) - 57 L H sz 2%
¢hi- (tourist destination) « *< 2% p ehde £ 3252 &~ IRIR ~ SR MEWFEF 0 LR
RS PR o arRSE s A R i3 5% % 2 gz (Buhalis, 2000) -
EVRR R i d o @ RER R W RO B B A 2 F1E (Ml and
Morrison, 1985) o @ *x ¥%p+ ek 314 » P X E*Ji’é’ﬁﬁ] CFESAR S B %
B F 8 BRI EZ AP B (Laws, 1995) o d ¥ A o B RPFP hpe hle S~ Y

P A a;";rsbk’ ﬁz,%l B o

g T RSP b L K oI RIE B Bl ks B AHY Y
TH B R  FRE P B Ao BP O BT B FlRE x50 L
B sh2 2% % (Buhalis, 2000) - 4 - > ~ & S e T 8B 0 7 Mok R T U B
BB RSESFET BB 2LERT R 2L TR FESRETFITEK

Jh(Albalate and Bel, 2010) > ¥ — * 5 » ¥% % @ 3 > B gg‘gigjg!\.u“g HPRFE > EVSE A

-

Bt s 2B B v I A7 7 &4k eha B (Albalate and Bel, 2010) -+ € #2580 P 0

# 25 % (Echtner and Ritchie, 1991) o $ > 35 7% 25 % -2 (& L W FA) e * $# L &y > H
Bt 5 L g O K E J,Z‘s i(Albalate and Bel, 2010) - #iz if ﬁﬂﬁéﬁl‘]ﬁ;é H e 5L engha

fored SARF B o dek LT AT E RSP b L ST R AR A L

A 4 o W PTG & R A e p gk (Khadaroo and Seetanah, 2008) o 24 b B BEiE Y
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eI BT ER SIS T RSH G R0 0 5T F & QRARS D D

-rx\q.

ﬁv]"} a;}'i-\?’ql {4,,_ %]J %L 0 J\m ’3@41Q[£JT$ZL —fﬁké’-g_&,‘\lgm% o3 IR F
#5 4 (Albalate and Bel, 2010) » h &35 p R & @ﬁiﬁ%{iﬁ’ < zgis SRR il

A FRENRGEE BT RARPRGEE GBS D RGP o E L ER e
z - VABEHE R R

E S PRARSE o~ ~ p 3 2 05 & % (Gronau and
N FESE gL PG R RGP s (Bl

pAR) s ed s ded %o H

|
=
q
i
W
T
F
i)
N
.
i
=
S
G
Ny
a8
o

WA ATEORSSISLRT f 0w A BB 5 2 o X @ (Albalate and Bel,
2010) > # % s rhent BB E S Aot (24 # <0 2000) 0 A 0 g HBE A
ToOAREE R R g fAGET ¥ F M T AIEES @k F 97 4 (Turco

etal., 1998; # % 4 ¥ <« > 2000)

Thompson and Schofield(2007) Bk R 25 %2 o §if 5 FE B ~ 34 2§ 3 703 pF »

l'\"

FRAF LU DERFT A LB RGP FERERLA L S L EH L D
MBI SRk F2BFF I FE R (DNERLF LR ;}%@'@%?3%?
PR RFRAREENEF IR E 0 KE @]p;iz;ﬁ )~ e fo 2(2
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dRKR NS EEHRFTIEET) X 2F ke F R P
BF ¢ RS  H D RD A 2PN e 32D g TR g
R - B EFE > B 245 P 2 & SUHIE 7R (Radio

Frequency Identification, RFID) & st o
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i ¢ 38 * ¢4 1345 #(Copenhagenize Index) - &4 % F’“—%FL%,'J?;K ¢ H BpLauz At

EE B A 23k 3 o @ (Copenhagenize Design Co.) %t p 72 % £ 35+ (bicycle
friendly cities)$* ¢ #7372 dpth > L B4 1358 p 1 2AF Jlle st p 72 SR E (UL T

.ﬁ%ﬁzﬁﬁ%wﬂ9ﬁé+%§4)‘Bﬁﬁ¢“0NWiﬁ)‘Eﬁﬁ&ﬁwgﬁﬁﬁ‘
B HEShAE VB2 08 behp FRARTE) P TE AAE R (K E A
HKIpFE B BILE > PFRE T2 LB FEEE) LR P (T

BPd (2 BE R F)p7d |§’3’r—ﬂ]~'}‘?_,|LL,’;1J\E]ﬁ€”!&r'LLfﬂJ\grr?rkr';\.

CE R RBCGEPIRE 2 ER A PF 20 FUL GRS E B DR oA

L
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AERI(TEERHHp 72 ﬁ B ER) BRI R I TR A 7

7oA RA) T (R L4 4 ey 4 ) & (Copenhagenize Design Co, 2013) -
P ep FI S RIRAAPM Y o F 2400 AT i & WP BSS ik * kT

’]“‘KI% r-]_% %At A-Jlur‘]_%m _’%‘;’;_ISJ ,—ﬁ@ﬁi‘;}%‘;—fﬂ%l’;}%\ % BSS @ * :E,}E_'f' %‘3,
BEHA O HNHRD UM T ER PP FI AN LRTRP 2 i
FRAFEYEPRP DN IAT AR P FE DRI AL T F

R ERR TR HFRS Wxﬁﬁﬁﬂ*é‘é?%%ﬁ G2~ pE2GEHRS REHLD

oty

73 m)k A (i o e 0 2010) © A o R L AR B AT LA A BT

Bk RB LA A gt WS E ek o

NIFRPEIRBERY LI A RS RST AT B RS HE
EHEPTS G FHEL  FE AL T R RFEF > A ELY R

BpLBEk p ot p (FE QK

PR ko S
"BSS @ ¥ ot d RS BB F R A

A
EHEI R VA ERPFRANR DT R Bl FRE- W g A4t o p 1 R

It

=
(3

FRBEO RS E @ BSS hF & 2 vh > AT BSS ¥4 FEEE A R OB

BT R AL R AR .
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S & SRR IR

£ A DS RSER R R R RIS R R SRR L R 3

F_‘-

BRALAEFTUAFAB M LBER AR 2 F B8 ysc £ (Bignéetal., 2001; Chen
and Chen, 2010) > &_= # cric 2% p e 3 402 B 4& & % (Dmitrovic et al., 2009) - * & £
HBEALTHRIRAGER N, > FREIBBRIARTERR TR Y HE AT
GRS ERE R TESR LR SRR R P 0 RREESELARY B

SRR D CFHRKRBALEE

-~ RARRER R

AmAge I LA EREREBRLAEF TR AP AR wl i B
(Parasuraman et al., 1994) o y* = x4 g * A>3 > % KPR KR LR ERFD oD
B T PRFR2. B a0k 25 (Moutinho, 1987; Chon and Olsen, 1991; Pizam et al., 1991; Stevens
et al., 1995; Chadee and Mattsson, 1996; Danaher and Arweiler, 1996; Qu and Li, 1997,
Kozak and Rimmington, 2000) - i /L5 ¥ #4 41 7 e i L A 7% 570 0 T 2RI R

L% AR IR RIS g o

F AL FUH PRAR & F 5 (Service Quality > 55 % SERVQUAL) kRl 2% L & - £- /&
HFr AR RFTFR R A H ¥R 5 B R oty o SERVQUAL 2 &3 1980 #
(Parasuraman et al., 1988) » = 43 * »+ %z % ¥ ()4 : Armstrong et al., 1997; Atilgan et al.,
2003; Hui et al., 2007; Hsieh et al., 2008) - SERVQUAL i} & i — i 4F T e 25 PRI
B AR oo sRAE R AR S A0 T 2 G chpRGE 1 ¥ fi(reliability) ~ i3 (assurance) ~
fe 32.< (empathy) ~ % & (responsiveness) -3 2 F A (tangible assets) k3= s & & - 237
WAL - B F BT F e JE P B AF S . 2 (L §8 5k % (Zabkar et al., 2010) > F] gt > F &2

T ND hEGER v T B R YR ehk > @ % SERVQUAL H:3% § 2 '24(Tribe and
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Snaith, 1998) -

¥ ¢bo £ & -4 24 34~ 47 (Importance-Performance Analysis, i fi IPA) @ R 23 iF
* A% A ¥ (Azzopardi and Nash, 2013) - IPA 8 5% 4 Martilla and James(1977)3#% 2 » *
KA A & tEac (performance)she & A2 R 8P w AR B enp 5> ARF i A4 B E
SRR A A ERAEER R GH R A S RS g LR ER N AR
Sghdor A SRR RIE R AR 0 PR 5 R S A S LR 0 B
AR BEUR24L)CASERRF LRELAM F R - FEIED BEEAR

F\ /}5—374\".'1 F;C ; B E & T!f"ﬁ)irs v /%,E,)i* B ?fé_tL— ?Fiéﬁﬂiﬂ Z@;;z%ﬁifﬁ-ﬁ‘& ;

-~

Cﬁ»_\?ﬁ-@&'ﬁfzgﬁf;ﬁ’lé?i% FF{Em_\?‘:;fﬁafif:{

\z“
g
F_‘k

AIBBR SR AR R
MEF S PJrNFTRIPE DZERRMEBLAS 27D A ERERT 3 ¥ =
B o IPATREIEE RO AHSE LEL S 2 i kdeie ¥ 041 & B
WSl G & f o F2 8 (Pritchard and Havitz, 2006) > % i B 3Ec L iR A E R
BRI e E A s 0 KA 0 BB A 26 o F1E T IR HERINOR K

MWeB LR > HhY 0 B i RIS o

Extremely

Important
A. Concentrate Here B. Keep Up The Good Work
1
2
3
4
5
6
7
8
9
1
Fair o Excellent
Performance Performance
11
12
13
14
C. Low Priority D. Possible Overkill
Slightly
Important

B 2.4.1 IPA che i % 2
(B % %k : Martilla and James,1977)
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FRALEY FEAY N AR 4T i B2 (critical incident technique, CIT) » 4
BN s R R AT B & B 6 R 25 0 % (Flanagan, 1954; Jackson et

, 1996) - Jackson et al.(1996) f f2f X 2 & a5 55k > @ % iy 4 (ability) ~ ¥ 4
(effort) ~ iz 7% » & (task ease/difficulty) ~ 3& § (luck) & 7% 4 k& 7 247 » k$FF <3 >
SPRFFIVRAT R FR(BC AT P2 )R R IR(BAT ) B R F R D 6 H | 6 gk
P e VB F] 0 B oo BN R e ) R F F] - Cadotte and Turgeon(1988)
RIS HARIRBOREG kA BB LR AR BB F F el Sofig ko3

/ﬂ%”—"FfEJ_ bR A SRR FER 2 AP BE R LR BRAREHRS E

-

2 R E ARG SR R AAra O R TR T BRI -

\

Tribe and Snaith(1998) B % e/ % & ##-3] (Holiday Satisfaction » %5 & HOLSAT) - i®
HEECFRLAS S ARG oy BREFSED T ORAE > by ¥ o LPRERE
Varadero * HOLSAT k=i i ia & & o ApFTH s Pl & 50258 LA B > blde
Pl 8 TR A & 5k 2505 R B M 55 <0 SERVPERF(Cronin and Taylor, 1994) ~ 2 4p %t &
A 4 0 IPA (Pritchard and Havitz, 2006) ~ & & & 3¢ #F J& 1 & & PR 735 & o0
SERVQUAL (Zabkar et al., 2010) » HOLSAT % [p e = 430 i 43 F 2 — B¥%E B BAR
BeNP e 2 R E RV RIBFIRSP i A HE A 2 - il}%iﬁvﬂﬁiﬁ#%f#——‘ﬁ
i, 4 (Truong and Foster, 2006) o & T e/ & A & i * 30915 2% » HOLSAT 7 i
AR AT PP hk P A RSy SR (B T4 e  WERER )P AT
BEAFRPHE N S g £ P kv & i B (Truong and
Foster, 2006) = 1t & 45 f 1&(F 1178 & & 58 4. )foif 48(7 18 & B 50 &) » 457 B %
BEO P REBREIDEE(N TR B D R)E FRE RS HY
ERARREE BREDTHY o TG, Ao o B % LRAA 5 AT AR (Tribe
and Snaith, 1998)-HOLSAT #3¢ = AP & A 1723 525 p o BA ALY 7 B &

1B FUPRS RSN BT 2R P e R &R '4(Truong and Foster, 2006) -

P RRREFERGHENT A S FH(CIT) - 22 (SERVQUAL ~ IPA %) F&R &
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(HOLSAT) %/ 5 3 5% » &5 Hipi g o B¢ » WER L0 § 0% A% 255 4 AR
EREM R EOBTNEREPHETEALE  BEFRRA P AT FRBBLA

R o BT KRBT 5 Bk w R R AR PR B R o

~BADAR SRR B

AR T REE R ES T RBIE B dn B 2 FEOOT RIRIE R 3h LRFS g PR R

FECFHRRR -DELEE RS T R RS HN B RBELR

otk sz B ke 2 o PERBERATG Y FE P RBFL s sk
BHRLAEBE -

Goodrich(1977)F~ 5 $t M54 7 2 € B 25 M ¥ MEP L 53 AW E 4 B
R B ES R R A BT L ARA T LT B L FE TS

9§ﬁ~%%$§~ﬁﬁﬁ5~Waﬂo@%ﬁ$%m%ﬁﬁ§%@,§@ﬁﬁﬁﬁ

él%iw%é%4ﬁ%‘ﬁﬁﬁéﬁﬁ” &‘?%*@ LRI LR
BRE L AE 1ST il KRB LA FH LR o R R A R E A

(Thurstone's Law of Comparative Judgment)§ # 1% 7 3|(case V)t 2| %7;2 » #p7 3 &

5% 001 A EMAEEN - PRI LY NTRIl FPE LB R LS

3

A 2R (RE) S AFEA(F R A DB R) S B FDLE R BB R G (FIEE T
HFERP LB - ) LY (Blar B E v~ AR s R AM S B

fvs 2 3)e R 4R fe(cuisine)(# AP ) ~ R AEFKE (Blde DA EE S B P  2EA
HokE) S EE(Glhr s RAE) S B R Afegerins o - a3 0 RIEF B R

i Ao grif TR AR o

Quand Li(1997)F % @ B * He# L4 B st H TR R LR BA LA BEA 5 -
<R B B k4R A Bk (residents' attitudes) B x4 R o R P

MR e 450 R REPRE R B SHREH C A1 RIS BF 0 FRR G AR 4
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Y R

HEHE >~ PRIF > Fek s § &
7%~ &*&‘Aﬁl%ﬁ;A'fifi 3=

) RARS 45 D LR b cs R R E SR
PEASL A B R ER BRI LR B AT
LR INE Y- 3 A fi,i’ﬁﬁ%é;}—;: SRR S TR G ek o~ Mg
Beild e SRS FE e AE o FR C TR BT kB ¢ 35 I (security)
% »(safety) ~ G/ BB - S LERT LA B TLRBp DR FEASE T L EB P
EEFI X277 BERTIE X2 EETFIRGLL
R A AR

*

H= § B d |7"1
BB RLR 0 E

o

< ¥l
=

SN I S

BPRFE S A A
Fulchima 4 o REEAAM e d 1T E M

*@ﬁ

DR BF e
Kozak and Rimmington(1998) v fif & 253 2 4% ~ ) § ~ % im LA S A7 M~ jt > &
e A A

T EEEFENME o 7o e
R ICE SRR R L
> Weiermair and Fuchs(1999)#= 3 2% % 4o e 2|47 8 L T 25 3 cpRIE & > A b *
SRR E R AR kR FRAGICLG WY EF
#?W‘ﬁﬁﬁﬁﬂﬁﬁﬁ‘ﬁiw%%@‘i

T 2 ek~ # % (animation)
TR R R ok R

AEE AR L
M s BELs

N

AR @ EYRR R R 6 R R
B~ i B4R % 8 5 (Zabkar et al.,
Havitz(2006) & * 7 F{t& & L 3 > 2

2010) - Pritchard and
BETRAJILSEL > FRrOPEREy
%0 13 B 3 R~ SR RET R B RS
SN S FIANE 5 RS M
BE2FERPELE KRBT o

ERERE LT Y A

DAk a3
PR~ F

¥I&

ﬁ

-m'\-
1'4

I\i-

FE L e pw iEs > O EA RIS EE L RGRER £ 30
EHFGRRORTER ZAPM A % o T 5T RiE
P G e 2 A

2 /A_é" ,‘i L
PR EZ N a4 2 o 0
&o j\,(::r;:

NI

PR
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oL A B S e RN L R

SE@F R AR AFHBEG MO AR FE 8 RE B MFTE R Ch 53
(Hall and Page, 2009) - i& /i~ ;;Juﬁ&") Fitraes g B P gl 02§ 6 14 (Albalate and
Bel, 2010) o #84 #7  F 3R R 52 1508 & R & EHPRALOM o B 0 7 e R 2 4p R
IR RS < LRZAPMA T IpEPCS 3 AT B R B SRR g AT by
hRPEE P e s &R OB B (Thompson and Schofield, 2007) » @ BSS pt fa#73] +

W'\i"ﬁﬁ%],f‘: SO NORBFNZEEI AL REDLE PG FEFER -
S~ EEFALAABSS AT Fa A RBE

#BSS®#* 3 MawTy o ¢35 BSSIRAAFFILAK K (£ Lok & A > 2008) ~ #

WK Rk S0 2009; fRigE fosE e 0 2011) ~ i ¥ K (5 A 2012) s & 0
% 3

‘mk
&

R (F =9 0 2010; #f & > 2012; Yang, 2013)% © # ¢ 4534 BSS & * ¥ A& en

B ST KA R AR P e BB R KT EH(F 52 2010; f#E o

oy

+ 5 2011; #ik* > 2012; Yang, 2013) » fib €0 RIS E SEE ko~ PR ol ieid
B R G nid * F ST AR T A g A R Bl R AR DR ST
REAREFHFET M R B RBE o T b BAT A AR T R Y BSS
REE T E (£ 2 150 2009) » aizhT g ATt arE S P e RS S E RS P hi Ao
S PR Y o Ra 0 S B AL P hA R A o % BSS cnth W E LF 4

LR 003 FET
Z AT R BSSHR  ROIFH T F eIy

IR TR R Y F LR(A S 50 2009; R ek B 0 2010) R Uy (o

A 2012) i@ % KRR A(F =2 2010; #awF > 2012; Yang, 2013)p# » & i1+ BSS
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fie > Lvp R R H BB b INIRE o 0 BT T AR N INIRELH BSS B * LR
(fz A E ok %¢ 12011) » R A AT A A PE S A REN P FEHERR 2

WA AT B RGO -

preh o iE 2 3 AL A A BSS i i F R A G R REEER Gk sl Bl F - 4 K

ﬁﬁﬁﬁﬂé?%’ZMEO%ﬁZQW”*’ﬁihﬂ?ﬁﬂm&%ﬁ%W tEd
d 3 BSS R ¥ L S At REHRER S FhoR FA O EA LRI BT
% BSSEEFRF=BEELRF)Z XA AR I EE T g7 Fax > BER* BSS

EFEAPULE R LR NFIZRA GG LR B 2B 3 AEEARATE o d WA
NAHR LN IoiTA S R AR BSSend Boa HRFL iR * hiFF KA

FFrAR PRy FE-HIFEY o

L BSSHUARRSFRAR LTI HFALRE

WHA L ORHT FL A2 54 > T AHF AT 2R E o RBAFY P 0 RS
BRGNS E A A DL R TG o A ARG o YA MR
(Dmitrovic et al., 2009) - ] GOSRERER L RSP e ER G B F R B (Weiermair and
Fuchs, 1999; Kozak, 2001a) > * 5% @ 3 2 < & PR ix(Albalate and Bel, 2010) » H PR3
R eV TSERREN 26 %R R X 2 % F T2 FHEY
T £ E S HE gz ¥ o4t 1 (Prideaux, 2000; Kozak, 2001b; Khadaroo and
Seetanah, 2008) » Fr P& & £ » ¥ 2§ - fE2% L KA R % X W5 (Hall, 1999) 5 8 8=
g 5l 4~ p ek A5 % (Mill and Morrison, 1985; Echtner and Ritchie, 1991; Laws,

1995 Buhalis, 2000) -

IR R E X B 4 (UNWTO, 2007, 2008; Albalate and Bel, 2010) »
Hzgsif 3 F B35 Glend £ o ke S BB RRE R L eniE 2 & JER s

B4 PR MRS S A TR R R DR E R LLE RS T
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i e% % 14 (Swarbrooke and Page, 2012) - @ﬁs?]ﬁ{;z,wﬁ% BELIFAE LR 4
(Evans and Shaw, 2002) » 33 % 5% chf §+ 12 5 & Frif 2 5 88 k50 i 2180 B 6
3k A pRix(Albalate and Bel, 2010) - BSS ¢ pFE & o = @ﬁg?]ﬁ piEd R B AAY
w R H A AFE R OEL 4 3l p ¥ B 6 2 (Jappinen etal., 2013) ;
e/ & * BSS ¥ L1 sk 25§k B cnftr¥ (Dodds and Joppe, 2001; Cheia, 2013) -
hoBE R R MR B R AR R B f 3R F 42 g pF P (Gatersleben
and Uzzell, 2007; Paige Willis et al., 2013) ~ s iF » =57 ¢ His & §wfasg 3| 2 7 chapw >
(Caggiani and Ottomanelli, 2012) » ® 2% 5k & £ £ 5 %4&(Ritchie, 1998) » &+ % ¥ /& b
B EHE PBER > ER T 4 (i3 LRS- 8 L R s (Gatersleben and Uzzell,
2007; Paige Willis et al., 2013) ; BSS # 3} v 23 % crsc 2545 # 2 ~ =& 5 25§ 7531 4 (Curran,

2008) -

FOBHF T T e BSS B o wst HE B RR > ApMA T RS o HuEp £
bechth FESE 0 HRSA L R 9 BSS M ML o Tt o § R ie- H4F BSS B &
HYE o KA L AR 0 U BSS 2157 ks LR 2 M B o A5 § 40dF T BSS ¥
R R R R R Dl A F B R R R R

S e BRGS0 B R D SR BRTR B i o
FENFSE T BSSITHD %Fehv i Flh L 0K

g%t o A5t BSS TR E R Y KX K,
Thsiage TP FEHRRE BN R BE L - SORBEERTRE NTE
R piend ¢ TERESS RBmE R TEREESB LA 2P
FoOAFNEPIRNBERY LT FREERD RGOV FE 0 FRL (R B

1) BSS(5 A1) s REEZ B A G

(- )i# * BSS =¥ #(Motivation of using BSS)
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=

10.

A Y (Sustainability) : ¢ 2 XFHFE - BARFL B SR RREF(ED

Efck & A > 2008; £ 2 3z > 2009; 325 z2 > 2010; O’Brienet al., 2013) -

R (Health) @ & 3g8fpre @ d g ~ 5 F 50 £ 88 & (Weiermair and
Fuchs, 1999; Gatersleben and Uzzell, 2007; # : & f-% & % »2008; &2 1< »

2009; Paige Willis et al., 2013) -

<38 e 4 (Travel distance) : 3% %=t (i @R L &> § R 0@ * ¥ e E

(56 2 > 2010) -

¥z Y512 2% (Bicycle touring advice) : & =257 @ -~ [TH R L AR Je R

% (Pucher et al., 2010) -

Bz p A (Independence, empowerment, and flexibility) : b= £ ~ E 344 - %
ot RAT A FEERF - B (Hall, 1999; Weiermair and Fuchs,

1999; % £ 44k & % » 2008; Paige Willis et al., 2013) -

S 3k % 4% Pleasure and arousing : k p Bk p FE AL B H KA

(Gatersleben and Uzzell, 2007; Curran, 2008; Paige Willis et al., 2013) -

# 468 4 Z(No risk of bike theft) : & * BSS §i7 * . & 54 ghehb (4

50 2000; f2ig & fok B 0 2011) ¢

% % (accessibility) : ¥ D|:E H s B §mE W T S o B D pIND

¥ % 4 (Hall, 1999; Caggiani and Ottomanelli, 2012) -

%
o
fuy:3
She
-

To experience new and different things N F A BT R 0 E R
p g

37485 (£ % 52 > 2000) -

i ¥z 2 b F (To cycle along a recreational route which is itself the tourism

experience) : X ApER AL hHRFWER - 7 F - F 4 ¥ (Haywood and

46



Muller, 1988; Hall, 1999; Curran, 2008; #% i £.4r% & % > 2008; Paige Willis

etal., 2013) -

11. 4 pF(Timesaving): 5 7 & 4 %@ > v g f-3]iE p e (Qu and Li, 1997;

Prideaux, 2000) -
(=) 3 p (=8 & %iF4(Bike-Sharing System performance)

1. e (Efficient) © R4p3% bk seehig B 415 > bldcfe i@ B > B BTN F &
g %z 38 pF Y (reduce travel times)(Qu and Li, 1997; Prideaux, 2000; Kozak,

2001a; Khadaroo and Seetanah, 2008; © ;i;if » 2012; O’Brien et al., 2013) -

2. ¥ %} (Accessibility) ,ﬁiﬁ@‘ﬁi&lmﬁﬁw 2 & s g B (Hall, 1999;

Weiermair and Fuchs, 1999; Kozak, 2001a; # @ & f-% & # > 2008) -

3. 4rif (Comfortable) : =& 3k en473§ & (Qu and Li, 1997; Prideaux, 2000; Kozak,
2001a; Khadaroo and Seetanah, 2008; 3& 2 22 » 2010; %/ & o3k ég}@ » 2011,

§ 33 2012)
4. 577 (Clean) : B-2k#7 3 fmenizi% 42 & (Qu and Li, 1997) -

5. = »(Safety) : s st * preng > 44 (Quand Li, 1997; Weiermair and Fuchs,
1999; Prideaux, 2000; Thompson and Schofield, 2007; 4 % 1= » 2009; %% %
225 2010; fz4 & ook %?;»é »2011; ¥ ;ﬁﬁf; » 2012; Copenhagenize Design Co,

2013; Yang, 2013) -

6. &7 . (Reasonable Price) : i¢ * % F & F & 72 (Qu and Li, 1997; Kozak
and Rimmington, 1998; Prideaux, 2000; % @ -4k & % - 2008; 4% 3 3¢ »
2009; 3=z > 2010; f#144# frik %v‘ »2011; @ ;ih*ﬁ »2012; #F A4 > 2012,

O’Brien et al., 2013) -
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10.

11.

12.

13.

## Mobility: 7 5 E > ¢ 32 BSS¥ § 2 & %~ &% % i3 (Haywood
and Muller, 1988; Kozak and Rimmington, 1998; Hall, 1999; Weiermair and
Fuchs, 1999; Prideaux, 2000; Curran, 2008; Khadaroo and Seetanah, 2008; %
wE 4ok L A >2008; £ 2 12-2009; 5k =522 2010; Caggiani and Ottomanelli,

2012; Jappinen et al., 2013) -

% % i [i{ ]} (Easy to use/Convenient to use) : & F£% % & * cho X3
EOREERHTFNE ST R BAARENE T AE S5
% (Qu and Li, 1997; Thompson and Schofield, 2007; Curran, 2008; % b £.4v
4 & A > 2008; § =2 »2010) 2 % i 4£(Qu and Li, 1997; %@ E4c-4 &

% > 2008; &2 17> 2009; f24# frik %?‘ » 2011) -

# 8% B £ 4= i g g % (Density of stations and links to
origins/destinations) : A2 bR R & =% > i F R KR H ?{i&@%ﬁ’? e
i % F(Kozak and Rimmington, 1998; Curran, 2008; # # £.4-% & % > 2008;

&% 12 >2009; ¥ iz2 »2010; ¥ ;i‘i“ﬂli » 2012) -

I pF &7 F 3 (Integrity of information system—that updates in real time) = ¢ 3%
pods RIS B e rb 7k a2 pF AT F 3 (Curran, 2008; £ @ EAr 4 &

# > 2008; Pucher et al., 2010; & i= 2 » 2010) -

¥ & pr A (Hours of operation) : 35-»f 3 @ > (% £ 7 1w A4 foié * BSS
9 & (Curran, 2008; 3 25 2& > 2010) - 2 YouBike i sig ¥R ma 3 > £ F

4% 24 ) PEEPRR o

# L (Aesthetics/Appearance) : BSS A2 F 12 2 B R K- hh L E B

(Weiermair and Fuchs, 1999) -

Kk §* £ (Passenger and freight carrying capacity) : 4, &

ek
5y
i
e
™%
e
&
e
Rk
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% (Prideaux, 2000) -

14, 7w % pe (Lighting at night) @ e B pren® k(£ @ E{ok & A > 2008; f24g#

frik %T"' » 2011)

15. p 72 & (Bikes in good condition) : ¥ iy & §m A & ih 0 @ R 2 MK
& Fe & % (Curran, 2008; %@ 0% & % > 2008; § i= g »2010; ¥k >

2012) -

16. 7 & ¥ » 3 =+ i (Bike/parking space availability at origins/destinations) :

Jizd 45 =7 2> ﬁq‘_fﬁx AR RO £

L=

Tdptr g2 HENZE - HF
BEEARGOCT M F E R GRS EREF . PR
%f (Prideaux, 2000; Curran, 2008; # w £.{-% & # > 2008; £ % 32 > 2009; 3&

%t 0 2010; ik fo%k 2 0 2011 6 - 2012) -

17. o2 s’é‘ﬁﬁ]?ﬁ £ (Integration of bicycles with public transport systems) : & 42

AN
2

a8
N

L 3E

z\ﬁ

%« B By cnfF £ (Pucher etal,, 2010; 552 2 » 2010) ©
(=) *} 2% 3% 5 (Environment)

1. = 5 (Weather) : %2 58 - kb ~ & % % § %% (Curran, 2008; # i £{c4 &

% > 2008; £ % 17 2009; s&2kzz > 2010; f#48# frik %?‘ » 2011) -

2. F & 1= % (Air quality/pollution) : 5 sk e #ef X ey f &7 > @ f5 48D

S R F T AARR ¥ (3R 2 0 2010; fRME frE e > 2010) ¢

3. ¥ Aj(Topography) : # 353 #ude ik{es & (Curran, 2008; £ @ £frk & % >

2008; 5k zz > 2010; f#4 & o3k ?f;v' » 2011, Titze et al., 2012) -

4. A ¢4 p 78 hh § (Existing attitudes to bikes) : A ¢ A F g 7 g

B Gldcii s E o —ﬁ}}g TR LAER ~ @ ﬁﬁif&_ % % % (Curran,
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10.

11.

2008; 3k z2 » 2010; Copenhagenize Design Co, 2013) -

% i e (Crowded environment/traffic congestion) : & 45 % i3 R
#c® % % (Haywood and Muller, 1988; 3k =5z » 2010; Paige Willis et al.,

2013) -

7o % Security (from crime) @ 3r=b B Sk R B a5 % KR 0 Bldo e % F % (Qu

and Li, 1997; Curran, 2008) -

% 2 Safety (from traffic accidents) : & 45 & 23 ¥+ 3 M 0% 3k % 2(Quand
Li, 1997; Weiermair and Fuchs, 1999; Prideaux, 2000; Thompson and Schofield,
2007; £ % 12> 2009; 3252 2010; 24 vk ?;»é »2011; ¥ ;MF »2012;

Copenhagenize Design Co, 2013; Yang, 2013) -

p {72 if (Bicycle lanesand routes) : p 7B F B RE] > e FEp (TE & ¥ D
FOE B il i B4 o ¥ (Kozak and Rimmington, 1998; Prideaux, 2000;
Pucher et al., 2010; &5 22 > 2010; & = 2 > 2010; f#/:4g & frik %é » 2011,
Titze et al., 2012; © ;$~*=F » 2012; Copenhagenize Design Co, 2013; Yang,

2013)

4z

Sk~ % HH(Green areas and trees) : jp i %k

(&

e

—=

4 & A > 2008; 3%z > 2010; Titze et al., 2012) -

7 ®ehp 7 2 #3&(Clear indication of signs along bike routes) : /- i i % ¢4
2Rk bldcp (79 3 g5l (B Lok & A 0 2008; 25220 2010; o

;éw% » 2012; Yang, 2013) -

Hig tHB pFdpERS > bldol 3 eanply VB 2 08 Feonp 78
A fe g B E (3R 2010; f2E ok ég;é »2011; Copenhagenize Design Co,

2013)
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AR R R VR

FEIELBRL AT ST E R L R 2 e SRR D 2 2500
7251 B E RAEEG O R
e N el I RS g

1. PRA* & F B3 | Armstrong et al.(1997); | & * ¥ d~ g~ I s w fe G )
(SERVQUAL) | Atilgan et al.(2003); Hui et ’;Fé_i v R KRR H MRS
al.(2007); Hsieh et al.(2008) | & A ° i * 3= i PRIME - s T
&“é%’.ﬁ—?&« W< 1“4?",56%3 BT
IR S L MR RGP e o

2. £&P-Frcdk | Martilla and James(1977); | * k&R A S hE R 2R 2 HP
74 $7(IPA) Pritchard and Havitz(2006); | & # 3.2 R cld 05 B4 & 5 K %Ewti

Azzopardi and Nash(2013) | enif £ o B &30 d ERE SR

PRASIE A » @72 5 230 PR B S

LR
3. M & F 2 | Cadotte and Turgeon(1988); | # * B3zt chff &0 7 j2if §f # L & &
(CIT) Jackson et al.(1996) A SIRIA RS2 R R WA
ﬁ ”Lr}gfrm@‘%’ﬁ,z—#[_ﬂ*ffm
e %, qﬁé%
4. RS R B3] | Tribe  and  Snaith(1998); | # &It & F TR AR B IR
(HOLSAT) Truong and Foster(2006) iPom A - BFE R BEM% mB 2!

B R BEPHITRE R
AT T O T

FH KR A AT

M %R BRERES T A 5 TH(CIT) « £ 2 (SERVQUAL ~ IPA %) F£:1 &
(HOLSAT)$7 7 3 > &4 Hifatrgho- B9 » FRBE T2 AR BB LARE
B BB AERPHETEES B L3R 8 e FRsg il as

it o 87 kg Bk v RS AR Gl B R L o
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SN A RPBARAR T TR RERIE 2K

AR AR RS LR R R B MY e 0 fRRIE R SR LR Y R R R
FAFHREA -BEARFE  cRERNES L S LTS HE - B3 BB L AR
fos R B a2 E o PEMBEKR DT F o KT FHGE E U RGE S RS
BT RHM

FEM BRI BREAAM [ﬁ% (Goodrich, 1977; Qu and Li, 1997; Kozak and
Rimmington, 1998; Weiermair and Fuchs, 1999; Kozak, 2001a; Pritchard and Havitz, 2006;
Zabkar et al., 2010) » 12 % & = & & = A h r@ﬁ%éﬁ’*’ﬁffﬂ%%& P EEERE R

P REBRE R DRIE BT e B (F 25.2)

4 252 PHEE LB SE LR BIE B

L ¥ 5 Ak eis & B Satisfaction of urban tourism

B4 (Shopping) “u E_epi$~ #» BE(Sufficient shopping places)
(Goodrich, 1977; Qu and | (Qu and Li, 1997; Kozak, 2001b)

Li, 1997; Weiermair and | % #iE #% (Variety of choices)

Fuchs, 1999; Pritchard (Qu and Li, 1997)

and Havitz, 2006) i $1(Convenient)

(Qu and Li, 1997)

FR#%(Good service)

(Qu and Li, 1997; Kozak and Rimmington, 1998)
& ¥ (Good quality)

(Qu and Li, 1997)

£ 72 i} # (Reasonable price) :

(Goodrich, 1977; Qu and Li, 1997; Kozak and Rimmington,

1998)
% F(Restaurant) B 43 e% Be(Sufficient restaurants)
(Qu and Li, 1997, (Qu and Li, 1997)
Weiermair and Fuchs, i $1(Convenient)
1999; Pritchard and (Qu and Li, 1997)
Havitz, 2006) % % 1% #& (Variety of choices)
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(Qu and Li, 1997)

FR73(Good service)
(Qu and Li, 1997; Kozak and Rimmington, 1998)

% § (Tasty food)
(Laws, 1995)Haywood and Muller;1988(Goodrich, 1977; Qu
and Li, 1997; Weiermair and Fuchs, 1999; Zabkar et al., 2010)

# & (Value for money)
(Goodrich, 1977; Qu and Li, 1997; Kozak and Rimmington,
1998)

i 7§ (Accommodation )
(Goodrich (Goodrich,
1977), 1977; (Weiermair
and Fuchs, 1999)

o & ez 45(Sufficient hotels)
(Qu and Li, 1997)

% i = ¥ (Good location)
(Qu and Li, 1997)

FR#3%(Good service)
(Qu and Li, 1997; Kozak and Rimmington, 1998)

& * (Enough facilities)
(Qu and Li, 1997; Kozak and Rimmington, 1998; Zabkar et
al., 2010)

& 7 # #& (Reasonable price)
(Goodrich, 1977; Qu and Li, 1997; Kozak and Rimmington,
1998)

X ek (Residents'
Attitudes)

(Goodrich, 1977; Qu and
Li, 1997; Kozak and
Rimmington, 1998)
(Pritchard and Havitz,
2006)

B 2 3 i (Residents are friendly)
(Goodrich, 1977; Qu and Li, 1997; Kozak and Rimmington,
1998)

& 4 R i & (Salespersons are nice)
(Qu and Li, 1997; Kozak and Rimmington, 1998)

& BufR3% B 1 B (Restaurant staff are nice)
(Goodrich, 1977; Qu and Li, 1997; Kozak and Rimmington,
1998)

B4 & en¥ 2% (Tour guides are helpful): & 35 %< 25 £ &2 4 84
PRAE: ~ 3k e 253 % o (Quand Li, 1997; Kozak and
Rimmington, 1998; Pritchard and Havitz, 2006; Zabkar et al.,
2010)

<45 R 1 #& & (Hotel staff are nice)
(Qu and Li, 1997; Kozak and Rimmington, 1998)

iE ‘v.?] (Transportation)
(Weiermair and Fuchs,

% 3% #% (Variety of choices)
(Qu and Li, 1997)
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1999)Kozak and
Rimmington, 1998 (Qu
and Li, 1997) (Pritchard
and Havitz, 2006)
(Zabkar etal., 2010)

% % & * (Easy to use)
(Thompson and Schofield, 2007)

52 7% (Clean)
(Qu and Li, 1997)

£+if (Comfortable)
(Qu and Li, 1997)

»¢ F (Efficient)
(Qu and Li, 1997)

# ¥ & = (Reasonable price)
(Goodrich, 1977; Qu and Li, 1997; Kozak and Rimmington,
1998)

¥ % 4 (Accessibility)
(Zabkar et al., 2010)

% 51 4 (Attractions)
(Qu and Li, 1997; Kozak
and Rimmington, 1998)

% 35 % £ ehte 4 7E(Colorful nightlife)
(Qu and Li, 1997)

% ¥ (Beautiful scenery) : # 3B 8~ p R F ¢ % o
(Goodrich, 1977; Qu and Li, 1997; Weiermair and Fuchs,
1999; Pritchard and Havitz, 2006; Zabkar et al., 2010)

1 e 38 % B (Exciting theme parks)
(Qu and Li, 1997)

& (Activity)
(Weiermair and Fuchs, 1999; Zabkar et al., 2010)

2 1L (Culture) : & ¥ e g 2 it o Gldol g A s £ B~ 4
A NRAM BRI G BE

(Goodrich, 1977; Weiermair and Fuchs, 1999; Pritchard and
Havitz, 2006)

¥ (Entertainment) : ¢ 323 f & ~ RIREE S K iEFH
AEHE o

(Goodrich, 1977; Weiermair and Fuchs, 1999; Pritchard and
Havitz, 2006; Zabkar et al., 2010)

R B 2 £ (Leisure)
(Goodrich, 1977)

7% 3 (Environment)
(Qu and Li, 1997)

iv»% (Security)
(Qu and Li, 1997)

% 3 (Safety)
(Qu and Li, 1997)

¢ /& %% (Clean and tidy)
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(Qu and Li, 1997)
£%ig (Comfort)
(Pritchard and Havitz, 2006)
% & (Weather)
(Pritchard and Havitz, 2006)
# & (Other else) RPN FHA

BB AR ER L AR Y Y F R v RRETR SR R R ERIBILT R 2 FE R

AR TR REFERART ARG RFRR R DR T Fl A R A Y
BIEBBZ R TEATT ST LR SEL AR FARET ST ER TR SR
A o ARG AAH > P B kR LR R R B B R
B SEER R HBEREAI P ESTE A DL I ESE LR D
TR KR LT B S RRSE LR R -

™

s

Axﬁpiﬁﬁaﬁﬁ

FraHEr g arty 22 K&kR BSS H3a L AT EDE 3 By aopg ¥
3P AR R ARG F 2L WM R EF i BB R
SR RER A TR M RAPE T RE R P TR RHRSRLASRE B
B rex BiF %J st fodt WP E P e s & R B B 2 (Thompson and Schofield, 2007)

BOCRO R BEE L R LR

1 BSS EaMkil 0 AFTE A 4T BSS R * F s N A RS R ¢ BSS
TR A A¥ % @ % BSS entt {¥SE 223 A2 BSS A ré’*iﬁ”ﬁ Moar 7 % AL
FFOTEAR o AR ik iR o 2 PR ET F R E R AR e e s kg er
oo R Z BRI R BT RDERIRE - 3 FF AN ﬂm A LA
o blhes BRI A AT 0 B R AR SR ER TR FR 26 PR
W R TR RS o R R b AT A RT R AT R ST E &

POB L~ R p S IV e R ET R 0 TR R D BE R R a2 o
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2 BT R (2 £ <> 2009) 4t Hie

BEAR AR YRR R R A © 4;#‘57;9%13“,{3%,34,\% AAEI SR A AR L

ES

bo

PFHEPERER LR DB > @ 2LF T BSS 2w 5B R R B B o d 203 LT
THRBBRLABETEY T E AR > B2 Y DR BRIV ERAET Y RS

BRRET R FLER AR A AT AL FHEE . S@LRERE
SR LARERE  FTFTRERESFTE 2 L Fr el f7 i Rl

Bl ERERSTAERPH > BOFERE £ Rk L BB - 25

> . ' 2 /4 22 > ' 2 X 4 A 4 22 =5 e
RERFe KB PN G Y L Lo ZRPEN AT RN K
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2 2 HAMERREORF ESRm T WA NG SRR hh P R e

AR L XY SN A A KA SRR A B A B (& RN
Bl ~ #d)enE B F A A RME F® v G4 e & K ik AR o TGRS

Bl AT RS F o B A GldeT
(=) 5

FRPRELL B st ko d gk JESE § 4 pulit 5 98:100 0 1345 %)~ % F < (2010)
chsett o kR b EA S B F L 528% 0 b E 47.2% 0 K & el b4 R3S
7 e 135 BSS @ % st o MEEI BIRATF LR (9 PR 0 2012) > 8B T Rt Bng
B ALt b Bl4e ¥ 56.1%% 43.9%(% = 2 > 2010) 0 § 52.2%-% 47.8% (Yang, 2013) -

RNt R RS T T IR SET R FERTE RCE AT

DR R TR
(=) W

KEARZFEL LA > BREELEMN S Fo ~ R EM S ZEN(RE IR L
2014a) » 45 LA P RAF ¢ %ié}gkﬁﬁ; Bl FA010)7 1 2 kA P RF ¢ &
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FIh € B R E AR RF R Ak Fe® 10 A W Ro A R EY B F
P~ E R LR AT R R E R £ (S8 B0 2013) - B AR L v k2
Wkl rER o R A RBETLIEE O blAe? B AR P A iR AT
EFRERE S DHVRROAERY GRE o FP AP AT RREFER o LR
Hu FASE B nRAR THE i
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R e AR Y 3 20~29 R B R 7 B 7 (Ross, 1997; Serensen, 2003; Pearce
and Foster, 2007; f¥ i3 > 2008; ¥~ % & < » 2010) - @ 1345 YouBike & * & #d:33 & >
TH R T BSS cE e b 40 AT A 5 o R 20~30 (4 5 0 2009; v EY
2012; # 43 5 2012; Yang, 2013) o F]pt » hEEf Bofh &80 B ¢ 2 20~30 A 0 & gERRINA
30~40 3% > W Ar A R enER N A (£ 31L) TR AR LT RS vl B

g (01~11) % 7 «
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%531 A F &Ap M Ak

SRk | pd | £m | vE | 5 = 3 do
MY | B O | AReR R | R514 REL B BB BT BR | B | R g | X 2 | E8 R
B 1
% B 329" 1
i 238" .134™ 1
AR 2417 223" .321™ 1
i B 320" .074| .208™| .299™ 1
2514 236" .285™"| .269™| .230™"|.158" 1
B 2977|2437\ 2277 .3427(.2077| 2157 1
g i .362""| .336™| .358™"| .402|.298™| .360""|.497" 1
Bk #4s 2157|3027 1717 .2477| 1167 .2317|.253"|.355™ 1
poi7d &0 (2357 .3167] 168" .2757].182"| .3107|.2727|.396"|.526™ 1
EI .069| .137""| .137""| .216™"|.187""| .15577(.192"|.2017"|.418" .442"" 1
¥R .097| .082|.204™| .213"|.146™| .2057|.205"|.303"|.397"| .398"| .413" 1
A 127272427 1677 20677 (1197 .2127|.243™|.3017.504”"| 567" .356"| .494™ 1
e 278™| 289 .1817| .2317(.168"™| .263™|.224"|.3407|.573""| .617"| .330"| .452"| .755™" 1
Phk % > 3037|1777 1777 24171527 .075/.3707.3107(.346™| .359™| .1007| .2857"| .349™| 4237 1
£ 3 .053| -.125%| -.102°| -.004| .026| -.099°| -.059| -.098| -.093| -.049|-.136"| -.100" -.163"|-.166""| -.069] 1
voeogd 1727 1177 .007| .019] -.024| .032| .054| .096| .123"|  .079| -.089| -.059| .024| .1147.2097.030] 1
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3

ML

TP RET

Y EET A o d LR

R

LL’?F'_Q;I

A M RREFOMEE . iE- B E R AR

PSR TR & RN S KT AR L B A R S RS

SRR R R 1T AP AT R B el

# B

KREFF2 o d BFHREGEA N > SRR,y ¥ UEFR T £ 532 5
FPRRES A
%532 @ F P eEs i
ey B i [ %
$8 | FF | Ak | FE | ik | BB | ik | £B | ik
P 0 1~4 | 23 5 102 6 205 7 70
7 % B 1~4 | 30 5 124 6 157 7 89
= i 1~4 | 75 5 161 6 123 7 41
2% A ek 1~4 | 19 5 56 6 161 7 164
% i# i 1~4 | 20 5 61 6 131 7 188
i 25 4 1~4 | 26 5 130 6 154 7 90
U3 B 1~4 | 56 5 97 6 159 7 88
g} 1~4 | 10 5 99 6 215 7 76
BSS| & #4s | 1~4 | 66 5 104 6 138 7 92
| pEEEF | 14| 99 5 107 6 127 7 67
e Lt | 1~4 | 32 5 68 6 149 7 151
% Z 1~4 | 116 5 125 6 99 7 60
R RN 1~4 | 127 5 97 6 92 7 84
i 5 1~4 | 142 5 70 6 110 7 78
X E N 1~4 | 103 5 105 6 118 7 74
¥ E3 <20| 33 |21~30| 235 |31~40| 79 =41 53
EUR A T s 1~3 | 192 4 45 5~7 163
4

R Bcfop R R B S RN R EcS > 8 & 533 F HIR “,f TRT AR 2 B

FTICUNTEN TN

Z_fF e

FTAGM o MBS EY S KTRE  BAEN P 2R

E T A )%

RET 3 BFapM - p %

Hefep %

P F M > B E_BSS LR anA TR A BN R s A E T s E
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4 533 LG F %

e Rt S B4
GO T R A A A S . - T N O O = R L N = B i 9 . I
A A O I L - - S (R R O N L O R N T
S T S N S N S N~ T N D™ S B S - - A I B = A B % s A2 | & | T
LRI R | R AR R E] &R b > i B | k| =
B R R || B[22 | R 5 i
B )i 4
; 8.512| 4.720| 6.678| 24.550| 1.896| 8.399| 9.057| 7.577| 22.401| 21.641| 24.332| 9.508| 23.144| 29.011| 12.769| 2.781 279
1l E
L"‘J * ** * * ** ** ** * ** ** **
(4‘%;7 %’ 'H_) .037 193 .083 .000 .594 .038 .029 .056 .000 .000 .000 .023 .000 .000 .005 427 .870
| 22.258| 27.436| 18.655| 18.783| 22.417| 8.377| 43.639| 20.704| 23.144| 22.494| 25.263| 25.635| 25.240| 34.183| 28.830| 43.292| 211.453| 13.176
PRARI S
/ 1‘] * ** * ** * * * * * ** ** ** ** **
(e‘%ﬁ %’ 'b‘_) .035 .007 .097 .094 .033 755 .000 .055 .027 .032 .014 .012 .014 .001 .004 .000 .000( .010
o 16.857| 8.592| 5.425| 1.216| 5.990| 10.178| 5.552| 4.686| 11.751| 8.094| 5.332| 17.736| 8.871| 14.619| 11.987| 85.658 3.680| 2.228| 31.100
KT ALR
* *%x **
(B ¥ 14) 051| 476 .796| .999| .741| .336| .784| .861| .228| 525 .804| .038| .449| .102| .214| .000|  .720| .527| .002
o4 24.618| 22.419| 14.579| 14.083| 18.695| 32.710| 15.990| 16.535| 25.491| 33.873| 25.336| 23.369| 40.381| 52.028| 16.297| 143.680| 18.469| 30.166| 48.435| 44.760
N
]E; -& Vl( ** * ** * *%* **% **% * **% **% *%
(%ﬁ—? ]{}_) .055 .097 .482 519 .228 .005 .383 .347 .044 .004 .046 .077 .000 .000 .363 .000 .048| .000| .000 .000
S 7.992| 9.636 242| 14.667| 6.936| 8.760| 3.223 .290( 10.545| 15.142| 8.400( 11.343| 10.162| 19.905| 9.393| 3.226 5.909| 5.102| 14.882| 1.331| 3.586
{? * * *% * * **% * **% * **% * * **%
(e‘.i«“fff']é‘_) .046 .022 .970 .002 .074 .033 .358 .962 .014 .002 .038 .010 .017 .000 .025 .358 .052 .024| .005 122 .610
*k o hREEOKIE L 00LPF(EEL) APREBEE % AR E KB L 005 PE(EEL) MpREAEE o
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(- )BSS p %l B 23

AR A 7 fer | B i g € F M @A < 384 BSS p Rz B3 B F R R o T
HARBEOTELSE BFLI RPN AN c FEIERNMER D 2

Esgee EE AV Bk - AN NS S

(= )iBsdesm & 40 B R 5Lte 1

P8  BGRATIR Y deh BSS 50 R BHS LR M o 200 S b R
2 RAA M B2 B f BT e G 534 T I B4R AR M Bl E AL

AR A RBBLS D RSB LR Y BSSE A MG Lo B o

# 534 BitwmE M 1Tt &

X Y | Mt | kB | aw | AHR | ER | w4 | kB | FR
2 ] +/+** +/+** +/+** +/+** +/+* +/4+** +/4+** +/4+**
BT R | +[+** +[+** +[+** +/+** +/+** +/+** +/+**
LA S ++ +H+** ++** +[+** ++** ++** ++** +[+**
A +/+ +/+ +/4+** +[4+** +/4+** +/4+** +/4+** +/4+**
A +[4+** +[4+** +[4+** +[4** ++* +[4+** +[4+** +[4+**
»r +/+** +/+** +[+** +[+** +/+** +/+** +/+** +[+**
I 4> 4> 4> H[+** 4> +/+ +[+** +H[+F*

Baidimt f E/4P M il f B

+0 D ARRE - B ARRE S A I f M AR
FREBYE AT HERAHRI P E -

I GEcEL kg A B3LAE M AT o

AR FRE L OOLPE(EEE) APMBEEF Y LA F KM L 005 PF(BEE) ARM BT o
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Fag pRA

S - RABCEATZ M A MR A TR TR ST e BY
AR R T ] B MRS ES T R R A RS BSS %54 Tk 5
Mot E R R AL @ NLOGIT 5 Hcifie (73 Jirst Ko & f o a8 R 14
R AR 0 A S ERRE R Y T LS RH Y L £ BSS

S ST R APM 0 2 2k

& fF A AT

B RFRLRZERTEY FF - ELEA(LTR) AP BRLE - RRBR
CARRB LR CERALE XIS BREE CERRBLAE CFURLAS - KT

i RS T ORISR R R AR TR FHC R o I BSS 4p M ik~ 3 E A
WoBNEF DR F0 NS RS AR Rk fFA 4T 0 3
Jis % Bclic (8 2 5o ipIR 0 UMb fF (i % SPSS 22.0 4 #) -~ Ordered Probit~ Ordered Logit ~
Trunkated(r + = ¥ A iz * NLOGITD5 #c#8) % #3558 o d > Ordered $i25% 2. & % 8 p 18 0 B 4o
FI A ERATRE0 B4R P AR LARBEATHREAMEL 30 A
BB ARLI8A 5004051505268 53 T7A54-AKE2Z LD R
BAREEAN 04 BanZle o T 37 w3 R LR B3 B Y4 F 4L (ordered discrete
data) » ¥ kA 5 2 A fie » BTG GE & Ordered Logit» ¥ H fiesf B ApfROTH 8 i

R4 L 0 Tt AR 4 * NLOGITS #ic#tish= A Logit #75% i 71w fF A 47 -
- ~ & A Logit f #$5¢ (Base Model)

R AR M RS BE - PR R R R (S ) o & 611 5
BOERR R RDRAANS > AR FOREGEELERER c BEHT P ST RN
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;g, § #'J%‘ﬂtmﬁf?‘ ’ % 7 Xedul-,';i3 Xincome4 f%‘]"“‘”ﬁ }%%&—FK% g«“ﬁ"%’\ 7k f'— 3
A RE S SH T P OB OB o T S (DGR BE 0 2 e

TR Y LMY > AAHNE G 24 o p? 425 0.00427~0.04140 5 3 KE 1k chpe i A

P 4 %+ 0.00000 ~0.02182 z_ R »fresg B i 7 % o & BT £ MM O VIF &7 K38 1.603°

P BLRBEFF T EM P 2 RN KRR EEFFSE e P
EARALAEFS L ESL S BERE - LMWER PN S TAETE SRR E
Fl2 BB LR BLALHU  ERETEET BAKE 0T LB £y R
(PiE~ w5 011852 0.1120) X FrrB R AR F# X8~ BERET - LTWE B 273

B -ERBLARFFRLEHAL P R FFAFHT 23S BRARFE L

o

X PR EE R

“*f‘é

B Mz e P Me s P BRCETFFRERCREBEBRILARAY

BIEECLMWAB T AATIRRRE  FMBLARFE DN 28 w0

BRI R PE THALE AR RE S FHMALARCEL IR B
BB ta4p 2 (Quand Li, 1997) - £de4A% % > A B B~ L 5l SR - FHEIL AR
Moo TR EMARE o B MR R AR S > TR eI gD > R R AR T
BT R AREBRNSIHEAR AR CBERIAFEARER Ak EN - ®W
M LMY FHARLR G 2o P B AR L (AL &

PLAWER ST RHE R ARl CRBEBLARRNG Lo BT 3 B E Rk

=

SHRLAETHF AR B RFIT N LI E KRS BEARE e 7 2 i 4 MRS A

PR Vo B FE B T R AR T o A AT RTARA R E 1R Uk

W
~=
=
13} N
3
e
=

RRF e P AT TAHRBERLANG - RRBLARNS 27 2§
R TR ERBFEHXF G L wELR 0 ZIE B % 4p 2 (Denstadli and Jacobsen, 2011) ;

Ao AFTAHRRALANT Lo RE TR LA RRY NES 0 T A gk
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3 ip\?&%m&'_%}é o FATMAT A v ¥ MT r v ¥ BT~ Hex 514 ;5%&73

rs

fo gl iR

B

R AR AL AR T uaﬂ%i%@$%%i§‘%;~¢“\ﬁﬁ‘ﬁw

WELE S TORE R R

FomF bl HESBSI4 RF R BEAE > T AT 5 S8 RE
=

SR A P RPN 2 SR L URNE R -2

% 6.1.1 BB =K R R DA AP

-_
H
v
ﬁ
_EF
(m\ﬁ-
W
~=i
2}
-@ N
iy
=g
e
3
|
T
-
ﬁ
>/
\+-
)
N|
=

fEE o fib
BALARE QB A RELARF IR E TR AT L R EP R

% ﬁi Yshopping Yrestaurant Yaccom Yresident Ytransport Yattract Yenviron Yoverall
constant 3.07737***  6.27407***  3.56156***  4.31618***  456737***  6.45685***  4.46532***  5.59950***
Xgender - - .286582 .58211*** - - .32301* AT7294**
Xage - -.04458*** -.01730° - - -.02661** -.02807*** -.03067***
Xcontinent1 - 1.18875*** - .82666*** - - 1.29839%** -
Xcontinent2 - -.62520%** - -69439%** - 46359** - -.79059%** ]
Xcontinent3 44065™* - - - - - - 43413**
Xcontinents ~ -50139** - - - - - - 53394+
Xchinese .08934* - - - - - - -
Xedu1 - - - - - - - -
Xedu2 - .37675* - - - - ; ;
XKrain - A7401** - - - - - 47126%* -
Xincomel - - - - - -.58811** - -
Xincome2 - - - - - -.75895*** - -
Xincomes - - - - .60737** - 77463*** - -
Xincome4 - - - - - - - -
Xincomes .89101*** .71815** - - - - - -

u( 1) 1.09924***  2.81521*** 1. 71757***  1.37095***  1.42988***  2.61931***  1.47216***  1.63269***
],L(Z) 3.16450***  4.98825***  3.55946***  2.92635***  3.02387***  4.88756***  2.88416***  4.37675***
],L(3) 5.66023***  6.84411***  537748***  4.84319***  4.54142***  6.65174***  4.72067***  6.92531***
xz 31.17184***  42.29641*** 4.68732* 21.99777***  9.64033***  19.72439***  29.86412***  23.31060***
p2 .03254 .04140 .00427 .02332 .01017 .01951 .02666 .02650
Adj -p2 .01584 .02182 .00000 .00848 .00000 .00368 .01059 .00831

*xk *k ok —=> Significance at 1%, 5%, 10% level.
a. B ¥ 5P=0.1185
b. & ¥+ % P=0.1120
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Z ~ =& B Logit 2 # 43¢ (Extended Model)

g AEB A ¥l 4o~ BSSHPM R s RRFREAE - FEEF S £
BRAFTEPESFERY X F B E 2 BRI RE(HET ) £ 612 237
B ARDENH > BERE TRV EE SR L RADNPE ) AL PR B4
P - RO RBFREF AT R bl L A AHB P B F 9 Xgender » Xage » Xcontinents
Xchinese ~ Xrain  Xedu2 > Xincome1 ™ Xincome2 FFR84 4 ¥ fio38 ¢ 0 2 B ¥ > 7 a0 £ F] 5 4v » &7
R (80 X REF R ATz e g N w(D~p3)EE BE 0 T Pk T
FERELLHEE AN E G EEa 4 0 p? A3 0.02572~0.12252 » 3 EE 18 it ig B R A

%+ 0.00934~0.09524 2 fFF » H ¢ v EERER R R RN R R AR o 2 BT £ R VIF

%
B M 16740 #at BN (BSS S #csr | R i) A AN (R 0 $ k) ke i i

P S0 BE (TREI VY e T(2ndy?) 0 R AT W RN ehfe i B AR B B AR 0 £

74~ BSS REfA RS AR AL A& -

B S ARANFE L) FEET SR E 28N F 00w B8 7 L7 B
T BSS ek P R RE 0 kp FERTERERSBLR A BRBRLT
PR RS ER AR 2 ERFRS AR R RS LAN TS 2SR
fidmfiEntal s PP ApFLREf) 72 57 §RFT LE ROWE - 5
PEP AR RS LASE MR R PR RS LR A AN TS £
AR HARNT E M ST 2 EF)F D v o d 3 BSS H 4 BB AT £
ELENCPPE S X RN ot L e *ﬁim—ﬁri"kﬁ RERAA

(Gatersleben and Uzzell, 2007; Paige Willis et al., 2013) » F]* 22 5 #p B (540 15 o @ 26 F A%

AT 2 ERALR Y GRS R uB R BSS KBRS > LA FPELERR
B APRBLARANFL SHLLAE - FIET HFRL2IFZ IR0 BT EH
BLERREFR P RGBSR E 2EFF L R BSS M’/fj*‘»%*v?

iéf'ﬁ%]lﬂ_" B Fl BSS At mERLAEERS > p A E%}z& LRES g2 H#
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CREE DR PGP FRABLA - FUB LA TR SRR 7D 2
Fehi o B BEak BSS i g ¥ kAR RHE » EoRvsiEaed -

5

GERIRY-FE R
Ak TN EH R AT FMSRARS Cf R TR LGN RBT R L e
FREL FFAEETE A ARIBEOFER L BRI RPN RBELR
FERNEE SRR AR ST P IRE R AR AT FRE LA
AXB ;X e AT LR DFEF Y wp? 2 RF A L F b F)p Bk BSS prAx

CEWALRAF o LB PETHM A

BSS %#icsnl Bl R ALY 2 1 0 GEED b FIET L B IR MaEHE S

MEMBLAG T R g R R B R AL LSRR T2

%
SRE 2o T HAFALRM T 0 TP GlcBAF 1 BSS R VAL

THES AR AR DlhoR D AR T > T Gl Bt v F 78R R BSS gk

o

E\"ﬁ{ﬂ%#gﬁ&%"?%fﬁq*i\”{ » B H ﬂi ‘&5;;!1(2924\ {#ﬁlf‘m ﬁifﬁfm%f’%}a
o2 WY G- B FEL L AR EEOWKR e I H B (8- e

FED R Z &GRS R o
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F 6.1.2 7 seih Rk WO

% ﬁ( Yshopping Yrestau rant Yaccom Yresident Ytransport Yattract Yenviron Yoverall
constant 15611 2.84408*** .76043 .60609 1.60801** 3.65815*** .59854 -.26104
Xgender - - 11172 .31249 - - .09936 .06460
Xage - -.04002*** -.01106 - - -.02350** -.02056* -.01906
Xcontinentl - 1.03534*** - .50002* - - .88516*** -
Xcontinent2 - -.52212** - -.50066** -.42462** - -.63782*** -
Xcontinent3 .31596 - - - - - - 22121
Xcontinent4 .43004** - - - - - - .48023**
XCchinese .06487 - - - - - - -
Xedu2 - 30944 - - - - ; ;
Xrain - 25298 - - ; ) 72075 )
Xincome1 - - - - - -.45462* - -
Xincome2 - - - - - -47011* - -
Xincomes - - - - .66459** -.65684** - -
Xincomes 82997 57410% - - } ) i )
Xenjoy - .33009*** .17300* .24207** - - - 27757**
Kbike .33187*** .34811*** - .34942%** .19549* .52222%** .37389*** 45889***
Xprice - - - - .19398* - - -
Xaccess - - .19249** - - - - .25931***
Xeasy - - - - - - - -
Kefficient - - - - - - - -
Ksafe .29124%** - .15915** .15549* .16026** - A43785%** .20312**
u( 1) 1.11990***  2.85676***  1.75132***  1.39131***  1.44620***  2.62817***  1.57571*** 1.73339***
],L(Z) 3.28339***  516537***  3.68258***  2.99021***  3.08810***  4.99833***  3.14309*** 4.73835***
],L(3) 5.95817***  7.17721***  556606***  5.07588***  4.67777***  6.90619***  5.20349*** 7.74907***
1 stXZ: 68.15419***  84.28284***  28.26239*** 66.58941*** 32.90814*** 56.59108*** 94.70455***  107.77367***
-2(LL(Bo)

-LL(Br))

p2 .07115 .08249 .02572 .07059 .03471 .05598 .08456 12252
Adj -p2 .05027 .05900 .00934 .04939 .05172 .03817 .06491 .09524
2ndx2: 36.98236***  41.98642***  23.57508***  44.50164***  23.26782***  36.86670***  64.84044***  84.46308***
-2(LL(Bc)

-LL(Br))

*ex k% ok ==> Sjgnificance at 1%, 5%, 10% level.
LL(BR): % # 5% ehbe i3 $ g iz S

LL(Bc): 25 A 5% ehbe & $#cPe iy &
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REFHRS > PEBR “$ TR B R sk % BSS MM L SLRAEE D
P2 L BSSH AR IEHREAE - p 72 HF ~ GBI K -T2 BLELBHE
Fenl p P blde D HEMBLAE T HEFSDI » PBTF L%
F 72 Bz -H¢Y »BSS 2 p {78 R Fh=amitz > BE3
E

A BSS 2 AR fg R EHEMB LA HFHE

fu

(% B Z]BSS 2 Bk % 2 RBES T RBRLALEF Lo BE

dOARH YRR S SR S Y TR BSS L S R ¥ 2 A R LS RSB LA

TR bRt e BEM R FEERET BSS 28 f X 2HEFERBIA T EF L » R

FoREBHR-BSSLHRZ 2HEBHOBLAS FHREFOE B o BBy 07

Cfk o EHCRREBLA -

% 6.2.2 BIRKE *
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WA 1.2 2 Rk e b A
1. NO.:
2. Name:
3. Interviewer:
4. When:
5. Where:
6. Question:

(1) Personal information: Country ? Age ? Gender ?

(2) Table A: Why did you use the YouBike during your tour? Which selections are

important? Most important top 5?

Motivation of using YouBike

Selections(v')

Top5 ranking

Sustainability

Health

Travel distance

Bicycle touring advice

Independence, empowerment, flexibility

Pleasure and arousing

No risk of bike theft

To access areas where are unaccessible by other kinds of
vehicles

To experience new and different things

To cycle along a recreational route which is itself the tourism
experience

Time saving

Other else
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(3) Table B : When using Youbike system, what system performances are important? Top 5

ranking? Any suggestions?

Bike-Sharing System(YouBike)

Selections(v')

Top5 ranking

Efficient(reduce travel times

Accessibility

Comfortable

Clean

Safety

Reasonable Price

Mobility

Convenient to use

Density of stations and links to origins/destinations

Integrity of information system—that updates in real time

Hours of operation

Aesthetics/Appearance

Passenger (and freight) carrying capacity

Lighting at night

Bikes in good condition

Bike/parking space availability at origins/destinations

Integration of bicycles with public transport systems

Other else

(4) Table C : When using a YouBike, what environment performances are important? Top 5

ranking? Any suggestions?

Environment

Selections(v")

Top5 ranking

Weather—temperature, wind, rain

Air quality(pollution)

Topography

Existing attitudes to bikes

Crowded environment/traffic congestion

Security (from crime)

Safety (from traffic accidents)

Bicycle lanes and routes

Green areas and trees

Clear indication of signs along bike routes

Other else
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(5) Table D : When measure the satisfaction of urban tourism, what items should be

included? Are these satisfaction items related to YouBike?

Satisfaction of urban tourism

Selections(v")

Is it related to YouBike? (v)

Shopping

Sufficient shopping places

Variety of choices

Convenient

Good service

Good quality

Reasonable price

Restaurant

Sufficient restaurants

Convenient

Variety of choices

Good service

Tasty food

Value for money

Hotel

Sufficient hotels

Good location

Good service

Enough facilities

Reasonable price

Residents'
Attitudes

Residents are friendly

Salespersons are nice

Restaurant staff are nice

Tour guides are helpful

Hotel staff are nice

Transportation

Variety of choices

Convenient to use

Clean

Comfortable

Efficient

Reasonable price

Accessibility

Attractions

Colorful nightlife

Beautiful scenery

Exciting theme parks

Activity

Culture

Entertainment

Leisure

Environment

Security

Safety

Clean and tidy

Comfort

Weather

Other else

(6) Will you use YouBike next time ?  Will you recommend others to use YouBike ?

(7) Any suggestions ?
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e 23 B2 RRE S

Dear Sir/Madam: Mo, Dale:

Hello! We want ta ask you for your views an using the YouBike and tourism sabisfaction in
Taipei. Your feedback on this questionnaire is very important for our research. This sumvey (s
conducted anonymously and will be used in our academic research only. Afller completing the
whale gquestionnaire, you'll get NT$100 cash coupon as a gift of thanks. |f vou have any gueslion
about the farm, please feel free o ask us. We thank you for your patience in taking time to fill
the form in.

Best wishes and we hope that you have a nice trip!
Department of Geography, Mational Taiwan University
Advisor! Lin, Jen—Jia: Graduate student: Chen, Wei-Ting
Tel: +8B6-2-33665827  Email: RO222801 5@ntu. edu. lw

{Example? Please make a circle on 1-7 level of satisfaction according ta your real perceplion,

© Q0090

T
. . : PR
| extremely very | dissatisfied l | average é P osatisfied | | vErY { extremely |
[ diszatisfied |} dissatisfied ‘ : F i i | satisfied ; satisfied |

1. How is your tourism satisfaction in Taipei in terms of the following perspectives?
{1) Shopping: Sufficient shopping places, variety of choices, convenience, good service, good
quality, etc.
P e T Y o P T
@0 0 0 L O O
1 z 3 4 3 [ 7
{2] Restaurant: Sufficient restaurants. convenience, variety of chaices, tasty food, location,
facilities, price, etc.
o e T Ty o P Py
@O 0 0 L O O
I z 3 4 3 [ 7
{3) Accommodation: Location, facilities, price, etc.
T e T T o o T
'*c:“_) (:/' ( — (;/ l::_::' 'kcz;\" ),
I z 3 4 5 [ T
{4) Residents' Attitudes: Residents are friendly, salespersons are nice, restaurant staff are nice,
hotel staff are nice, elc.
T e T T o o T
'k‘:“_:' (:f' ( = (;/ (_:} "og) ),
I z 3 4 5 [ T
{5) Transportation: Variety of choices, easy to use, cleanliness, comfort, efficiency, reasonable
price, accessibility, elc.
e s T T o o T
I'x‘:“_:l (:f' ( = (;/ (_:} "og) ),
1 z 3 4 5 & T
(6] Attractions: Might markel, beautiful scenery, activity, culture, entertainment, leisure, elc.

P - - TN - P Pt
@ QO O 0 0 O W
1 z 3 4 3 £ 7

Flease turn over the page to continue.
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{7) Environment: Security, safely, cleanliness and arderliness, comforl, weather, elo.
- . Ty O T - Lo
@ 0 O 0 O OLw
1 z 3 4 5 i 7
(8] Overall destination satisfaction during your Taipei lour:

®0 00000

] 5 [ 7

2. How Is vour perception of using YouBike during your Talpel touwr?
{1) Do you think riding YouBlke is enjoyable?

DGO GONGOGIN®

(2] Do you think the bikes anl*e in pc:rd mndiiinn? ) 5 ’ '
DO OO0 O

{3) Do yvou think the rental ptrice of ‘inuEikeL raas;nabla? 5 ’ '
® 000000

] 2 3 4 5 [3 7

{4) Do you think the YouBike system is easy to be reached (accessible)?

®90000QF¢
{5) Do yvou think the YouBike system is easy—to—use?

]

®0 0000 e
{6) Do you think the ‘r‘ouE!aier& 51,r5|en‘2| is Effiﬁiﬂ'ﬂ? ) 5 ’ '
®00000Ee
(7) Do you think riding YouBike is safe? 5 ’ '
®©9 0000 e
] 2 3 1 5 3 7

3. According to vour personal information, please check the squar and fill the empty ling.
{1) Gender: [Male: [Female.
(2) Age: _ years.
{3]) Mationality: .
{4) Yaur ability of Chinese communication (s

@60 000 0 ©

1 ] ] 4 3 6 7

{5) Education:IPrimary school or less: [Wunior high school: [Senior high schoal;

CUniversity/college: CMaster or more.
{6) Has it ever rained during vour Taipal tour? [Yes: [Mo.
{7) Annual personal income (US$): [J<8,503; [18,503~12,930; [12,931~16,222,
[N6E,223--20,540; [20,541-33,609, [1=33,609.

Flease double check the information and thank you for your cooperation. Have a nice day!
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ek BB ERA(d 8 1 MER)

e } etk A B A (%)
1 |China * B~ 74 18.5
2 |USA iR 56 14.0
3 |Japan P # 34 8.5
4 |HK. 3% 22 5.5
5 | Malaysia & k& i; 22 5.5
6 | French = & 20 5.0
7 | Germany 7t & 19 4.8
8 | Korea # K 16 4.0
9 |Canada *: £ * 14 3.5
10 |UK ®=F 13 3.3
11 | Singapore #74c 3 8 2.0
12 | Spain & 517 8 2.0
13 | Australia ;£ = 4] %7 6 15
14 | Brazil = & 5 1.3
15 | Finland %@ 5 1.3
16 | Russia &\ % 27 5 1.3
17 | ltaly & = 41 4 1.0
18 | Belgium * {1 3 8
19 | Dutch # #F 3 8
20 | India & & 3 8
21 | Indonesi E £ 3 8
22 | Macau ;2" 3 8
23 | Palaguay = # 3 3 .8
24 | Serbian % f &3 3 8
25 | Swiss 7 L 3 8
26 | Venezuela £ p 334 3 8
27 | Austria # = 11 2 5
28 | Ecuador = A % 2 5
29 | Guatemala A ¥ & 2 5
30 | Honduras =% 3riztr 2 5
31 |Jordania % & 2 5
32 | Lithuania = g = 2 5
33 | Norway #%x= 2 5
34 | Pakistan = A #73 2 5
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35 |Panama * £ 5
36 | Peru f&&

37 | Sweden i

38 | Thailand 3 &

39 | Vietham 4%z

40 | Argentina 7 3z&

41

Bangladesh F 4v3=

42 | Colombia & & 17
43 | Denmark =+

44 | Eesti € R

45 | Haiti % $

46 | Ireland & # #F

47 | Jamaica 7 § v

48

Mexico % & #

49

Mongolia % + K

50

New Zealand ‘=& §F

51

Nicaragua £ #c#= 4

52

South Africa = 2t

53

St.Lucia B @& d &

54

Turkey 2 2 #

55

1
ZAR B|% % 1 ¥ o]

RlRrlRrIRPR|RPIRP(RPRIRP|IRPRIRPR|IRPIRPRIRP|RR|[RINM|NMDINMIN|N

2L
SO

400

100.

Olwlwlwlw wl w wl w wl w wl w wl w|lw|lw|a|oroa|o|ou
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‘e X B Logit £ #H050

M 41 B R AR AR

kS S e Zig B¥l VIF

constant 3.07737*** 13.60 .0000

Xecontinent3 A44065** 2.16 .0311 1.135
Xcontinent4 .50139** 2.46 .0137 1.147
Xchinese .08934* 1.96 .0502 1.280
Xincomes .89101*** 3.10 .0019 1.012
(1) 1.09924*** 6.23 .0000

w2) 3.16450*** 24.00 .0000

u3) 5.66023*** 36.54 .0000

xz 31.17184*** .0000

p? .03254

Adj -p? .01584

s 5 B 2 Yshopping 3 ***, **, * ==> Significance at 1%, 5%, 10% level.

R A2 %R AR R AR

Bos i GlciE ZiE Byl VIF
constant 6.27407*** 15.44 .0000 -
Xage -.04458*** -3.91 .0001 1.192
Xecontinent1 1.18875*** 4,31 .0000 1.616
Xcontinent2 -.62520*** -2.66 .0078 1.565
Xedu2 .37675* 1.70 .0897 1.057
Krain A47401** 2.18 .0289 1.039
Xincomes .71815** 2.43 .0151 1.173
u(l) 2.81521*** 14.90 .0000
w2) 4,98825*** 42.71 .0000
u3) 6.84411*** 50.83 .0000
Y 42.29641*** .0000
p? .04140
Adj -p? .02182

T S8 8 0 Yrestaurant 3 ¥**, ** * ==> Sjgnificance at 1%, 5%, 10% level.
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A 43 AR R AR

Byt ik GciE ZiE BEl VIF
constant 3.56156%** 10.36 .0000

Xgender 28658 1.56 1185 1.005
Xage -.01730 -1.59 1120 1.005
u(1) 1.71757%%* 14.47 .0000

u(2) 3.55046%** 31.78 .0000

u(3) 5.37748%** 32.58 .0000

7 4.68732* .0960

P2 00427

Adj -p? .00000

T %8 B 2 Yaccom 5 ***, ** * ==> Sjgnificance at 1%, 5%, 10% level.

i 44 % FeRR R ARG

st ¥ ik Tl Zig e VIF

constant 4.31618*** 23.98 .0000

Xgender 58211 *** 3.02 .0025 1.006
Xcontinent1 .82666*** 3.04 .0023 1.519
Xcontinent2 -.69439*** -2.99 .0028 1.513
u(l) 1.37095*** 6.72 .0000

w2) 2.92635*** 22.57 .0000

u(3) 4.84319*** 35.04 .0000

XZ 21.99777*** .0001

p2 .02332

Adj -p? .00848

T BB © Yiesident 5 ***, **, * ==> Significance at 1%, 5%, 10% level.

fp A A5 EES LR B AR

BEF %k GciE ZiE AR VIF

constant 4.56737*** 28.48 .0000

Xecontinent2 -.46359** -2.45 .0144 1.002
Xincome3 .60737** 1.97 .0490 1.002
u(l) 1.42988*** 7.11 .0000

w2) 3.02387*** 24.66 .0000

u3) 4.54142%** 35.34 .0000

Y 9.64033*** .0081

p? .01017

Adj -p? .0000

T B B Yiansport 3 *¥**, ** * ==> Significance at 1%, 5%, 10% level.
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WA 46 w314 BB AEES

Host Bk GilciE ZiE A VIF

constant 6.45685*** 18.06 .0000

Xage -.02661** -2.46 0137 1.028
Xincome1 - 58811%* -2.28 0226 1.088
Xincome2 - 75895%** -2.80 0051 1.071
Xincome3 - TT463%** -2.61 0091 1.065
w(1) 2.61931%** 13.33 .0000

w(2) 4.88756%** 42.11 .0000

u(3) 6.65174%** 51.10 .0000

P 19.72439%** 00057

p? 01951

Adj -p .00368

Je % B ¢ Yatract 5 ¥**, **, * ==> Significance at 1%, 5%, 10% level.

WA A7 HRBR R R AF R

B i GlciE ZiE AR VIF
constant 4.46532*** 11.07 .0000
Xgender .32301* 1.73 .0833 1.022
Xage -.02807*** -2.60 .0093 1.054
Xcontinent1 1.29839*** 4.68 .0000 1.603
Xcontinent2 -.79059*** -3.38 .0007 1.553
Xrain -47126** -2.14 .0323 1.045
u(1) 1.47216%** 11.39 .0000
w2) 2.88416*** 26.78 .0000
u(3) 4.72067*** 35.46 .0000
Y 29.86412*** .0000
p? .02666
Adj -p? .01059

J& % 8 Yenviron 5 ***, ** * ==> Significance at 1%, 5%, 10% level.
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A 4.8 ECHA R A A AR

s ik Gl ZiE s IR VIF
constant 5.59950*** 14.86 .0000 -
Xgender 47294** 239 0167 1028
Xage -.03067*** -2.72 .0065 1.030
Xecontinent3 43413** 2.21 .0269 1.025
Xcontinent4 .53394*** 2.71 .0068 1.025
w(l) 1.63269%** 5.66 .0000
w2) 4.37675*** 30.74 .0000
u3) 6.92531*** 45.44 .0000
¥2 23.31060*** .0001
0’ .02650
Adj -p? .00831

&8t Yoverann 5 ***, **, * ==> Significance at 1%, 5%, 10% level.
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kT = A Logit 2£ @ H58

& 5.1 PR R R R AE P SN

Bk G E ZiE R VIF

constant 15611 27 7847

Xecontinent3 .31596 1.52 .1298 1.177
Xecontinent4 .43004** 20921 2.06 1.191
Xchinese .06487 1.40 1613 1.303
Xincomes .82997*** 2.86 .0043 1.020
Xbike .33187*** 3.44 .0006 1.210
Ksafe .29124*** 3.39 .0007 1.246
u(l) 1.11990*** 6.24 .0000

u2) 3.28339*** 23.77 .0000

u3) 5.95817*** 35.32 .0000

xz 68.15419*** .0000

p2 .07115

Adj -p? .05027

T S 8 @ Yshopping 5 ***, **, * ==> Significance at 1%, 5%, 10% level.

4 5.2 & Fuis &R AW 0

ik hEE ZiE B¥l VIF

constant 2.84408*** 3.99 .0001

Xage -.04002*** -3.43 .0006 1.211
Xeontinentt ~ 1.03534*** 3.71 .0002 1.655
Xcontinent2 -.52212** -2.20 .0282 1.594
Xedu2 .30944 1.37 1716 1.060
XKrain .25298 1.14 .2552 1.071
Xincomes 57410* 1.89 .0588 1.179
Xenjoy .33009*** 3.09 .0020 1.404
Xbike 3481 1*** 3.46 .0005 1.435
u(l) 2.85676*** 14.64 .0000

) 5.16537*** 42.11 .0000

u3) 7.17721%** 49.02 .0000

¥2 84.28284*** .0000

p? .08249

Adj -p? .05900

i 8 Yrestaurant 3 ¥**, **, * ==> Sjgnificance at 1%, 5%, 10% level.
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& 5.3 AR R N

S G iE Zid R VIF

constant .76043 1.09 2775

Xgender 11172 .59 .5555 1.062

Xage -.01106 -1.00 3153 1.024

Xenjoy .17300* 1.72 .0862 1.325

Xaccess .19249** 2.28 .0226 1.229

XKsafe 15915** 2.06 .0396 1.172

u(l) 1.75132*** 14.21 .0000

w?2) 3.68258*** 32.20 .0000

u3) 5.56606*** 33.21 .0000

¥? 28.26239*** .0000

p? 02572

Adj -p? .00934

& B Yaccom 5 ***, **, * ==> Significance at 1%, 5%, 10% level.
& 5.4 A FeRR R R AN

RS s ZiE BEi VIF

constant .60609 97 3343

Xgender 31249 1.57 1172 1.063

Xcontinent1 .50002* 1.78 .0745 1.586

Xcontinent2 -.50066** -2.12 .0342 1.543

Xenjoy 24207** 2.23 .0259 1.468

Xbike 3494 2*** 3.30 .0010 1.483

Ksafe .15549* 1.86 .0634 1.238

(1) 1.39131*** 6.73 .0000

n2) 2.99021*** 21.74 .0000

u3) 5.07588*** 33.73 .0000

a 66.58941*** .0000

p? .07059

Adj -p? .04939

T BB © Yiesident 5 ***, **, * ==> Significance at 1%, 5%, 10% level.
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W%&S@ﬁ%i&&ﬁﬁﬁ

S i E Zid R VIF

constant 1.60801** 2.31 .0211

Xcontinent2 -.42462** -2.17 .0300 1.051
Xincome3 .66459** 211 .0351 1.004
Xbike .19549* 1.96 .0501 1.422
Xprice .19398* 1.84 .0655 1.289
XKsafe .16026** 2.00 .0450 1.165
u(l) 1.44620*** 7.12 .0000

u2) 3.08810*** 24.43 .0000

u3) A.677TTT*** 34.83 .0000

¥? 32.90814*** .0000

p? 03471

Adj -p? .01572

s S 8 Yiransport » ***, **, * ==> Significance at 1%, 5%, 10% level.

A 5.6 %314 B AR E N RS

5 A ziE H¥E VIF

constant 3.65815*** 6.01 .0000

Xage -.02350** -2.15 .0313 1.032
Xincomel '45462* '176 0782 1099
Xincome2 -47011* -1.71 .0877 1.106
Xincome3 '65684** -216 0307 1071
Xbike 52222*** 5.88 .0000 1.040
(1) 2.62817*** 13.17 .0000

n2) 4.99833*** 41.05 .0000

u3) 6.90619*** 48.91 .0000

a 56.59108*** .0000

p? 05598

Adj -p? 03817

Je %8 0 Yatract 5 ***, **, * ==> Significance at 1%, 5%, 10% level.
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4 5.7 TRE A DALY RN

K %l E ziE AR VIF
constant .59854 91 3651

Xgender .09936 52 .6030 1.055
Xage -.02056* -1.89 .0586 1.067
Xcontinentt .88516*** 3.14 .0017 1.674
Xcontinentz ~ -.63782*** -2.74 .0062 1.582
Xrain - 72075%** -3.17 .0015 1.073
Xbike .37389*** 4.00 .0001 1.232
Xsafe 43785%** 5.27 .0000 1.203
(1) 1.57571%** 11.41 .0000

w(2) 3.14309*** 27.31 .0000

u(3) 5.20349*** 34.96 .0000

N 94.70455*** .0000

p .08456

Adj -p? 06491

T % B ¢ Yenviron 3 ***, **, * ==> Sjgnificance at 1%, 5%, 10% level.

4 5.8 BRI R RPN

% ¥ e Zie R VIF

constant -.26104 -31 .7583

Xgender .06460 31 .7549 1.088
Xage -.01906 -1.63 1023 1.057
Xecontinent3 22121 1.08 .2785 1.067
Xecontinenta .48023** 2.29 .0223 1.117
Xenjoy 2T757** 2.39 .0168 1.553
Xbike 45889*** 4.06 .0000 1.584
Xaccess 25931 *** 2.80 .0051 1.316
Ksafe .20312** 2.35 .0186 1.303
u(l) 1.73339*** 577 .0000

u2) 4.73835*** 28.38 .0000

u3) 7.74907*** 40.38 .0000

¥2 107.77367*** .0000

p? 12252

Adj -p? .09524

T BB Yoverall s ***, ** * ==> Sjgnificance at 1%, 5%, 10% level.





