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Abstract

With Taiwan as an aged society, this study focuses on the cooperative older adult
services between public libraries and other organizations in Taiwan. It further discusses
the implementation of the cooperation, encountered difficulties and possible approaches

in the future.

Purposive sampling was used in this study and the public libraries with much
service experience for older adults were chosen as samples. It conducted semi-structured

interviews with library directors and staffs to collect their experiences and viewpoints.

The results reveal that the present cooperative service models are simple. Most of
them are just about lending library spaces and organizing activities. The limitation of the
cooperations between public libraries and other organizations includes a shortage of
human resources, limited budgets, lack of the knowledge of service for older adults,
different identity and value of library purpose, a shortage of large print books and

limitation of library circulation system.

Based on the results, this study makes the following suggestions for the Library
Association of the Republic of China (Taiwan), library schools, and public libraries
respectively. For the Library Association, it is suggested that they should address the
guidelines for public library service to older adults, encourage librarians to form interest
groups and establish information platforms for sharing service experiences as soon as
possible. For library schools, it is suggested that they should offer courses in older
adults service, and encourage students to involve in public service. For public libraries,
the suggestions are providing the staff training of services for older adults continuously,
appointing a coordinator of services to older adults, giving elderly volunteers chances to
use their talents, expanding target audience, offering multiple materials, and conducting

service surveys and effectiveness evaluations.

Keywords: older adults, elderly, senior service, public library
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Eﬁg}&&ﬁgj@ﬂ’ﬁfﬁﬁﬁ%ﬁﬂ%jééﬁﬁﬁﬁwﬁﬁ%ﬁ
(il Ejf’fﬁ"ﬂﬁ] 73 493 &4 (interdependence) ehff ik o i ¥ A 5 T A& di4p

i , (outcome interdependence) 4= " {7 % 4p & ; (behavior interdependence) - 7 —‘F*f
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Bof P2 [TE 0 DldeIRlg o FE A IR &I R E @5 (Pfeffer & Salancik,
)

B RRIEEET B EIERE 0 L gy S RBHE L TRORGIE >
GO R R ARR T B RS R e T g5 A TEIR
FREAE > G4 * B /HE s £ PR C KRB R FFE K g
resAp 3 k#g M % (Daft, 2016) -

I~

2 Wi B R & iF ?Ring & Van de Ven (1994) # 1 Mg e 8 & iF R 54
E i 4% | (Developmental Processes of Cooperative Interorganizational Relationships)
FH AP ERESETOE B Rd - @ ¢ £4 8 (negotiation ) ~ k3 (
commitments ) ~ #4 i7 (executions) & FFfLle = > R FFEL G T a0 ALE e 7 e
FRBIFERLYPER EEF TN RETI ETL ~ BTG AR - P d

B am v @ —‘F“ AE BRI FE O REFH L TR A2 TR ftfdl'ﬁi

m
ZRP M GBIERE S R T AR NN RO A AT N heE R g

Q

WG B GRAFEFE R R FAOA AR RS NI LT

TR o

-

Himmelman (2002) # ! & ivehe f v > ikl :ﬂﬁﬁb Tenh » RN 2R d

MIFAE (1) % (Networking) @ 3 2 7 4p 3 ehfl F 88 7 o L4 0
B DR Km0 5 (2) $23 (Coordinating) * ke
TARE 1R E

27

AL PR BEFFTAIEE BRI E RN S
PR GE R8T AR~ 7 - 2 add 2R (3) &
TAREIE ~EA R R PR BT

F
HHE L SRR ”ﬁfﬁg{%\i_’rﬁg.ﬁ] s (4

& (Cooperating ) : ‘2% 3
SR N EH TR ?};‘)5‘1/}3‘. o L iTL B

% 1% (Collaborating ) : ¥ &

i i Av s B ReR AE A g AR E AT R & g e 3nen
DRCERCEEEE BRI SU TR R Y I S S G S VR

WAEEFF LD 0 B B AR A i o i oy BRI R
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B o zﬁ"’“"ﬂ BEE T » BB ER » ¢ ZHB L PEE ~ L r ol 2

HRTREEE VA LA R SE TN

Zy EWIppde I itREEERBZERE
R UMA 2T o BEs S e L TR B R EERT S
2 By & feentd i bldods® £ 7 (Interlibrary Cooperation) - 4% & (£ %4

N ERFAET IR 2 AR R AERTR S e TTAAY T
EoEXFTRER c HFYLAPRRIBD & FAHEEIE - EiThD ~ & T
EiTL S (gEP - 1995) B2 e 8 W 2L B3 it 3 49 % o

TR bldra E BT AR ER - FL o Fla s NRAAZE 2T BE ¢

EF g L B hE s A 3 R DT R R PRI

F- G0 X EF AL WY AR B ) E R enEe FAY S G e
Ho i EF R ARG IR T R AR B E RG> § 2
RE s AR BE 4 AT R RS T’ﬁ%iﬁhwﬁ
IR0 FAL AR e BHAcIR S AR A T A ETHi A > AR (R R s RS
KWAE) #77)= & Rwg @ > T -5 Tt vP L v FTRELE | (2 461
%5 2014b) -

e

F 5 '\?jI;JCJv vi%;}ﬂ,;f

it
™

Hu ¥~ 2

&

o £ R RS £ AR

M W
e

&
gl
1%
N
|+~

P 4o (2005) 5 2 % B
EEE AR R0 AR T R
Bide (2009) 2R AL BT ET L RPN E L B RP A BT P LT i
PRI ENR B 82 B bldodi s X [y ﬁnmﬁivﬁgoﬁm%(%%)

& A
JL*Fi/\+ Eglé»,gg.}: zazigﬁgsa x%é N1 ;ﬁ‘;%gﬂ , g ﬁ—gr,gg/{ A ;‘*E'T"’?\;ﬁcﬁio

GIir EAF X AFFERL R

CIRPRIEEE A ot R E A A L 1 (Ek .

(57 25 WME i) 23
H) ZEE RORE BT A
o *f“’* B CEFEBRFEL S K BARSF RS 2K
BOREHE se BRBEN L R ARG AR HY AR (K
RPRAE) 5 7 > FarEins %o ERER S THALT A B G R L T B R

B E o TIAAR AL KB RIRIEE I RE DGR Y o R0 F X

FEYE € E (2009) HEF K~ F Y
*

Ny
|+
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BE R PARABLH S 2 - o HAEE F A R 8 IR
ﬁm%iﬂ’aﬁiﬂé@%% THFBY R 2 A LHRPZLE kP 2L
TR R R RE A IS TRECEIRGZF R wHRE FLER
ﬁ?§%%$%ﬁﬁéﬁmﬂﬁﬁ€’mﬁﬁ%ﬁkﬁﬁﬁ%@ﬁwﬁﬂﬁﬁﬁ
RADAPRABAL T A A FEY I s FPREZFTIAEAHEE: TTELRE
G BEsE 0 A HREEME T TR ) ML ORBSDT R LR

EE 5 .i*{:-?’f’2*%‘]5‘%1’31*@#9&?&1“*P?’A'F"
=2 FApPPLREAES TRIEEEIRBZR B

AT HERPN X R EAEEI R T X EPRGER G TP NE Y Fump

B H L TE s R AT

A
(-) # A% &5+ £ WF 4 (Brooklyn Public Library )

ARSI A DEFL A AT § LD £ B A 1970 # S atd T 2RI
X & L IR Service tothe Aging » 4e b v EPRFRZE S A JHR B B L &

WX ERIFE L G ARG AR o

1. EEX Fee (Senior Assistants )

px%ﬁ:ﬂ%% 3 ;kabzs,;r), d‘ﬁ%k ,;Lg%k, B IW 5 0 iF 8 i T pgg}%g&,ﬁr% Y- BNIEN
AT R s R 2 R B S BRI EFRL AR R R TR
PERIAN RN ER  PLEL Y MR FRI AT AS P 2 ELGR
SRR RS AW E A Pl EE AR GO R R R EERB OO FA

o gt 8438 L A PRFRIE AT ? (B B R AR R AN~ o

2. % ® (Story Circle)

HARE R A TR NS frvmﬁmﬁﬁﬁ Elders Share the ArtsC ESTA)' & i% »
ﬁ%—ﬁﬂuvgﬁﬁﬁﬁi#ilﬁﬁfﬁﬁﬁé%ﬁEﬁA%éw‘%%%ﬁ
WERF LR X E S F' cBE v Y R AL TN B EEATH LB

ek E A B flTT s A E B 0 B4 R AW AR T R

\\Xr

| AR XA ABLAEE 702005 % p £RIIRESTAS %0 B #0 & F 8B K9 < p
FRRATY o« % AR @ REMTR (GAEN Y a) QREMBGEE BN 2R e
L1 TERSE BB AL 7 E (BKEM EPY D)o
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ﬁﬁ%%@ﬁoﬁ%ﬁa&ﬁﬂ%ﬁ4@%%éﬁﬁ4‘&gj@‘éi%ﬁﬁ
TINEFEEECRHEITT A p R E AR d ESTARG - RE g E1 v A 4
#FBZE g @% (Schull,2013) -

() 2RAE 2L EPRHp 4 B 4 (Free Library of Philadelphia)

2009 & 75 p d B AEFfo0 ¢ & & & pR4x (Central Senior Services) > »+ #
FREIE A S A i 1

RNz f Ak EAp AR ’3?%%§%¢§ﬁ%Wﬁoﬁ%ﬁﬁ%%§¢%
B % AR o
1. World at Your Door

ARAMREERORE A LAERD S TR R FTIER
REANSHER R EEEE A EEHRFER - BEH GBS - & o
ik o 3% 5 d+ d Central Senior Services £2 § # AE ¥ 48 (T R3] iF e B L4973
2. Celebrate Arts and Aging/Creative Conversations

Celebrate Arts and Aging ¢4 Philadelphia Corporation For Aging (PCA) 23+ %
3R —“F’f * (Older Americans Month) #r#y#5 8- B 2 8§ > B ) 55 v b 4L
MEREHiT R BEPE S F 3 d B3 24T AR 3 (Creative Conversations ) »
d & pdeitsh X 2 AR AR P eid B oi%E 35 2 ¢ 7 PCA~Creative Arts and
Aging Network » ¥ d 3% 5 4 3 £ ¥ ~ 842 % ¥ e+ (Schull, 2013 ) -

(=) #REe¥ 2% W3F 4 (New York Public Library )

1. #E Rk X R+ ¢ (American Association of Retired Persons[AARP]) & i¥

FREARA ARG - Ay Pl R4 R B0/ FiaEd BET O #
W EEEE TN RS TR O RRDE 7 5 BlE g AARP 2=
PR G RERT TR RIEP € RBGERBE -

LX 2 s BE g RBe o (Job Search Central ) %8 % # AARP &1 284

2 Phlladelphla Corporation For Aging (PCA) ®** 1973 & = = mf‘ LA fles o S ER EH -
S Ak 23 % E A 84 (Area Agencies on Aging, AAA) - g PR AR FRzZ»'lwa‘: P B
é‘ﬁ'ﬁ A E PRI F e 7 AR R EGE S TE A 22~ LW & (Philadelphia
Corporation For Aging, n.d.)-
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550 A b F S RIRT R BEKR 1 TR E -
2. H¥Fu #3+ 4§ (Stay Well Exercise Program for Older Adult)
» iﬁilﬁv% # 4 ﬁdﬁu\i% ARFAE NI HRRTAARE FET R 2N X

% (New York City Department of Aging) £ B2 45 £ 17 > 3o 60 jk 2 11 b & +
o s PP AR E R DE i"éﬁﬁﬁﬁ%§~i@M§\ﬁﬁ
LEIE S BRYY E AL FERGTES - AARE SR ELL 0 A X b
LR E R E B RS T
S RG] BT Bl AR FE R LR

¥

SR GE R 1 B RLE BB P R R

S
-

’

BB FAE R -

3. AEEEAIWMIE HLHEE A FFIRME (Becoming an Age-Friendly
Library : Enhancing Technology Services to Older Adults)
FRAEEAZHBEERRE DN O NI E e A3 ¥ IET o

% ¢ Older Adults Technology Services (OATS ) p* - s & I £ (T3 i 60 1t + =

#E AT oMk T34z (Schull, 2013) - OATS # &~ E 4 X & & 7§ 5ikdz > » & 1)

Bl 2 45T x4 & A R At 4 o Flpt OATS i 8 3 B ehge g 5 32

A e s o R BT AEOR L HEREFRY T OATS LHlF 474

WX E AT AR RF 0 T 3 LR %2 422 (Older Adults Technology Services, n.d. ) e

(z) $ F# B2+ PalmBeach County W% 4% 5t

PAEPER E X E AL APRT BT AR IR SR URITF
BN EREARARY L BT R LRI L L 0L LATLATE
VAR o uARS RERRGES S LRI £ L ol = % Bi-Folkal At
ENE TN R TR0 QIS < 7 AN P e B LI S RN

b ¥l E A vR@Ael 2 SaMe L L0 3 Ed chg

I4

% (Palm Beach County Library System, n.d.) -
() # B fE#r Topeka & Shawnee County 2 % B 4

ARG E#E AR is Red Carpet pPRAx > H P P EJRIEN B & ZH-2ERT ~ =

FECRETH AR AN RARCRAETREIORETE  BEY o X
CF e BME R RS R E AT o T RRFREI RN EE AL

I

s F i % % (Topeka & Shawnee County Public Library, n.d.) -
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(=) $ A=l B E £ Gail Borden 2 W3 45
AR S % PR & ¥ % & Tales & Travel Memories 748 » 3% PR3+ %1245 IFLA (
HAPRLE AR GRS ) LRMBE o M GRS 1T E PR

PR L R F IR Rp R saniad o B ERE L B B
BrozrjMla<3F R - FRE AR 2L FF A1 LS
FERLETR AMFEES DY ELTELYRF PR IH AL A&
FOAREHRE GETAAF LT R PTREFFFHT I BE BT

BABAF WP E R ARGV ORI T AR S o P ERY EFTET NG RBD AR
,&ﬁé—m‘iij o AT B0 1R r&@ﬁ@;ﬁﬁ 2 &ﬁ Fenff (% T EE S Iﬁﬁﬁﬁﬁ"
% 4 4 ( Dankowski, 2015; Lytle, n.d.; Tales and Travel, n.d.) »
(=) 2 % Segllered = W 4

Nielsen (2002 ) » % = # Sgllergd = + Bl 2 423> ] & RP ¥ & L 2 JRIZFE
oo | E l-z"‘i‘F! P35 ;3—%5%%7 TE> | deAd g 1 ltﬁﬁfﬁ %’E& ‘7ri—‘§v EENNEEN
¥ E PRI M % o Nielsen g4 &2 4 H o3 #o 7 BEE AT
TEEPRAIRIER O AL o AL FHE R X AR ETINEY, R

PR E b e B S BTE o

(M) s BATBHME 2 25 Wi a2 b

}g]%—?;}gl,)‘jﬂﬁf#\'—ﬁﬁf#ﬁ Tf}%‘%]‘i CHp T E ol’gixﬁlﬁﬁf]%_]ﬁ?]% B H AR 2 o
LRE AL R PECBERL A2 o X RIE R § BERS N T
FEAFTHAE BRI AMIELEEEFI RS S LAER g

é%#@%%%%%Q%E’”%i%§§°@+ﬁ%ﬁmﬁﬂi@%%’ﬁﬁ
ER R SRR A ) Tl = UL (reading circles) ## - o »t4&
RPEFRF G s 5 B3 A0 s R 1 5 PorRigche & L w3 (lrvall, 2002) -

(1) &2 2™ W34

B ES AN ER 2 I X U it F SO R S R I
SR PGMR A F hd R ad Ry Lin TEER GG L 5 E LD
Heas b B (% 8 4> 20092)
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FENAG A TR AR A RREEE T S IR AR S
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(+-) RAz2EFRAMEH

3“/
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AR Y F ) B RAE o B AR MRES (%) BIE AR F R A b B
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ZEpAEN > ABE H G 100 ¢ () PR CARRTH B A Y
FO0 X oV B T ey ran R AL Y H R R M AR (R
Ny FFE 4 2016b) -

Rz 2x FARZEEALLYEE > "R ¥ FRT R S FR2 2
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‘-\\1-

B 2 WF AR AR S LTRSS A E RS 21§
VR EREE 2 F RER N R AR RS D ERSEE

S AR EAEALTET ) S EXEARIALY THE L RE Y R
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CRE L WEERSVREREL | IRBH R AP RS
FRIRIE1S € IEEP T EE LRS-
X ERFEEA R ESLBE R X EIRBR o A
Older Adults Technology Services (OATS) #3" Bl 3 4—1;:%;;“1
PEIZE & A R RgdkAR 4 ST XX AR R T AL
* AR GE R SR EE o

ARRBME A S WIEIBABERE L RS AR Pk L F
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W & (2006) #Ft 2= BE Y KT BB REFR2Z £ FF G4 1
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KHF B BWFRDHEPR b RiFEd e 6 CR IR AL FRIF
FAORBEEREARRELE T A 2 LRI ERNLLFREE AR DRy
[

ARALHRBEE FRE Y R A REBERTRES > 2 AP ARRTRIR
BRESE 2 FRLIHAR > Rz BRMEELeL 3 F2F THRRARE
FTREFEZFIRRI 2L 0 37 L FHARBIRARH E = (b4 £ W F
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