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Abstract

The study reviews the researches of Diffusion of Innovation, Database
Journalism, and Computer-assisted reporting, about the journalists who use computers
and Internet to assist reporting researches. And reviewing the researches of
Interpersonal Communication theory and Social Exchange theory, to research the
interaction between the journalist and the source, and how journalists use the Web 2.0
network services to assist reporting to interact with the sources and other journalists in
the same trade.

The study uses the questionnaire survey as the pilot research, through the
Internet, to survey the journalists who use Plurk, one of the Web 2.0 service as the
case study, and to collect the data of how journalists use the Web 2.0 services. And the
study uses the interviews with the 14 journalists who use the Web 2.0 services, such
as BBS, blog, IM, micro blog, Facebook, YouTube. The interviewees are the technical
journalists, according to the networking of the researcher, and half of them are the
political journalists. The researcher designs the research to compare with the
journalists who work in the dissimilar business.

Interviews show the journalists who use the Web 2.0 network services
aggressively not only get or research the news clues from them, but also interact with
the interviewees, establish source databases, even find interviewees or ask
interviewees through the Web 2.0 network services. And journalists who use the Web
2.0 network services, not only searching the news information and the news clues, but
also investigating the reference, trying to do so actively.

Keyword: Computer-assisted reporting, Database Journalism, Diffusion of Innovation,
Interpersonal Communication theory, journalist, Social Exchange theory, source, Web
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