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ABSTRACT

With the continuous advancement of digital transformation in manufacturing
industries, small and medium-sized B2B manufacturing enterprises are facing increasing
challenges in customer acquisition, sales coordination, and customer relationship
management. Traditional experience-driven marketing models often result in fragmented
customer data, non-standardized sales processes, and unstable marketing performance.
Improving marketing efficiency through digital and intelligent technologies has become

an important issue for growth-oriented manufacturing enterprises.

This study takes Company A as a case and explores the construction of an intelligent
B2B marketing system based on Customer Relationship Management (CRM) and
Artificial Intelligence (Al). Through literature review, case analysis, and simulated data
analysis, the study examines the current marketing problems of the company, including
fragmented customer information, excessive dependence on sales experience, weak

process coordination, and insufficient customer demand identification capability.

Based on these issues, this study proposes an integrated intelligent marketing
framework combining CRM, process management, and knowledge management. The
research further discusses the application of Al in customer analysis, demand
identification, and sales process optimization, and evaluates the expected effects of the
system from the perspectives of customer management efficiency, sales coordination

capability, and marketing process standardization.

The study finds that the integration of CRM and Al can facilitate the transformation
of enterprise marketing from experience-driven operations to data-driven management,
thereby improving marketing efficiency and organizational stability. This study explores
the construction of an intelligent marketing system for small and medium-sized B2B
manufacturing enterprises and provides practical reference for enterprise marketing
upgrading.

Keywords: Customer Relationship Management; B2B Marketing; Behavioral
Modeling; Process Standardization; Intelligent Decision Support; Digital
Transformation
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