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Abstract

A Web 2.0 site allows users to interact and collaborate with each other in a social
dialogue where each is also a consumer, called prosumers, of user-generated content in
the virtual community. In contrast to websites where users (called consumers) are
limited to the passive viewing of content for them, it will be interesting and crucial to
find the right conditions and incentives on knowledge sharing issues prior to engaging
in more Web 2.0 applications. It-is also importantto know the key determinant to Web

2.0 virtual community’s success forfurther Social Network innovation.

Base on motivational theory, thi$ resea;ph examines the impacts of extrinsic and

intrinsic motivation on the intentioh of krhlﬁbwledge sharing-in the virtual community.
Here the extrinsic motivation constru‘ct includes. creating. and maintaining friendships,
exchanging opinions, and enhancing reputation while the intrinsic motivation construct
consists of reciprocity, enjoy helping and trust. In viewing the communication in virtual
community, people either uses real name or pseudonym (e.g., token) in their interaction

and sharing so that “user Identification system” and “virtual community identification”

are included in the model and their moderating effects are also examined.



A total of 368 online survey questionnaires were collected and analyzed. The results
indicate that both extrinsic and intrinsic motivation affect individuals' intentions to share
knowledge. Additionally, we find that virtual community identification moderates the
relationship of some intrinsic motivations (enjoy helping and trust) and
knowledge-sharing intention. Surprisingly, we find that there is no moderate effect by
users’ identification system between extrinsic motivations and knowledge-sharing

intention.

Keywords: Virtual Community, Extrinsic and Intrinsic Motivation, Users’ Identification
system, Virtual Community ldentification, Knowledge-sharing Intentions
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