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Perceived Supervisor Support and Subordinate' s L oyalty to

Organization: A Perspective of Agent Theory

Chun-Ruel Liu

Abstract

In the Western researches on what affect subordinates judgments of their
supervisors' role of the agent of the organization; most researches focus on the effect
that how organizations treat supervisors, but the reverse effects that supervisors treat
their organization are ignored. The loyalty to organization is formed under the
Chinese family approach; the vertical linkage shapes the dual loyalties in the Chinese
organization, and the importance of supervisors loyalty to organization is highlighted.
Hence, in this study, the author takes the viewpoint of dual-channel interaction
between organization and supervisor, using the mediated moderation model to explore
how supervisor’s loyalty to organization and supervisor’'s perceived organization
support collaboratively influence subordinates judgments of the supervisor’s role of
the organizationa agent, its moderation effect on the relationship between
subordinate’s perceived supervisor support and loyalty to organization, and further
investigate subordinate's perceived organization support could mediate the moderated
relations among supervisor’'s loyaty to organization, supervisor's perceived
organization support, subordinate’'s perceived supervisor support and subordinate’s
loyalty to organization. 300 workers participated in this study, and the results showed
that: (a) subordinate’'s perceived supervisor support could positively affect
subordinate’s loyalty to organization; (b) there is a three-way interaction among
supervisor’s loyalty to organization, supervisor’'s perceived organization support,
subordinate’s perceived supervisor’s support and subordinate’s perceived organization
support; (c) there is a three-way interaction among supervisor's loyalty to
organization, supervisor’'s perceived organization support, subordinate’s perceived
supervisor’'s support and subordinate’s loyalty to organization; (d) subordinate’s
perceived organization support could mediate the moderated relations among
supervisor’s loyalty to organization, supervisor’'s perceived organization support,
subordinate’s perceived supervisor support and subordinate’s loyalty to organization.
Finally, the contributions and the limitations of this study were discussed, and
directions for follow-up researches and practical implications were also provided.

Keywords: agency theory, perceived supervisor support, perceived organization
support, loyalty to organization.
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F—E &

FIREFESFF (Perceived Supervisor Support, PSS) [FLiE 5 HY A1 R4 4
5 (Perceived Organization Support, POS) - Kottke Eil Sharafinski (1988) 7 /5
BT ST e G R —REEE Sl AR OE A - B E N ERIERE -
FERgE-RECOHEEEROEA EREATRIVER  h—8EES
RIE R B FF -

EE TR FESET - KrgEtamEEnsRs B FEENHEE

( Eisenberger, Stinglhamber, Vandenberghe, Sucharski, & Rhoades, 2002;
Stinglhamber & Vandenberghe, 2003) - HHEAWTFESEL » K158 EE SRR G ER
THISERERER  [F0 B L & R B 2 0 £ B A FHY4H 48 A BT Rs( DeConinck
& Johnson, 2009; Pazy & Ganzach, 2009 ) - [FLA - RIEE £8 SRR Er b i & T
FENEEEENEERESE » URFEWSE @ WHESTREEE

( DeConinck, 2010; Jiang & Cheng, 2008; Stinglhamber & Vandenberghe, 2003 ) -

[ER > & B TRE T R - ARIBAE A SRmIVER > B TEREERR
SHERAVAERN - R EEAV SRR A AHAR - N LR SIAHER AT S RF - AR [mlRal
LB > B EhARSERY L HAE ( Eisenberger, Huntington, Hutchison, & Sowa,
1986; Levinson, 1965 ) - [Nt » KR FESFFMEFE B THIN TENTT HEBIRE
& hE e B T ARNITT KBRS (Gagnon & Michael, 2004) - FHERTSE
fatt » BITAVE T8 RIS R 2 BN S AH S A K17 (Lavelle, Rupp, &
Brockner, 2007) - [tb41 » HIE T8 SR RF G g E B T SH ARV (S (T BT R 4R 4%
MRS DU B THY TAE R ( DeConinck, 2010; Ng & Sorensen, 2008; Rhoades,
Eisenberger, & Armeli, 2001 ) -

FHFS FE B 2 H B BhRE (% - PIR0R1EE T8 S BeH L B A » %

R 18 Bl P e B B e AR A IR (2 (Ferrisetal., 2009) »
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IR FE PR T E B AR el 8 BIAH S =S P B HE o 2 TR (% AR B
Bt FE Z HBE A B HyEElE] - DA 58 T E SR B A B A SRS R ~ dHEEY
[F] FAHAIN S~ REFE Bl T VR BROR. -

THERBT 7R 45 SR 3] - FEdH&k iz (Eisenberger, etal., 2002) ~ FEHIELH
&7 +5 (Erdogan & Enders, 2007 ) ~ [ 9HZEE — & EA A (Tangiraa, Green, &
Ramanujam, 2007 ) 2280 EN T8 2 48 A S (HER[EREE - e T8
BB B RE AT RIS AR 4 SR ~ SHEREEIE] ~ B S IHAsZ U - AR £ E A
Gt (i BLSHAEE — SHE A ST B B — By, (Sluss, Klimehak, &
Holmes, 2008; Venkataramani, Green, & Schleicher, 2010) - [Nt » FEHEHET
B2 EEEG BB BN e HSRE A S a7 E - e
B ZE a1 HE R RE - s Ryl e HY IR /8 BaH 48 R HYRR (% - FrilliE £ 8RB 40k
SR EN B AT B (A S IRy ERUR

Coyle-Shapiro £ Shore (2007) [alfg_EacERaT (A A SIHAHERBANT 72 f5 H -
THEAH T (B B B G 1B K AH A 7 - LG A 2 (R Ry & #R AV 7 $1( Shore, Porter, &
Zahra, 2004) - (L - BAPRET A AMERIHUHBANGE - SRHFEHEE R EE
5= AT R e £ 2 S AE A S (7 HUsEE (Kozlowski & Klein,
2000) - ZAIf » B B4~ Ry (e IR (2 DAL G B ACE 2 - SCHARR A
TR THY o BB AR A PR O ERE (5 Ry EhRERY - By (Bentein &
Guerrero, 2008) - AMFEA &t LB AHGAITT HEARRE - A2 2
s FE ZSHEEA S raYFE0E (Tetrick, 2004 ) -

TEEE N HER TENEE Y T FAMEASE Te S hitRGLERE
T RUE AR AR (Z2E T ~ SMHLE » 2003) » DIAHAR SN G EATH
SRS (ZET ~ BMETE - £ - s=EEE > 2003) - 280 > BEE (SRR s
R ~ RZERUBURITR R - EEROBCET S - T fRHE AR 28 B 4H AR A
. b (FET ~ #MHLE > 2003) - JhE - FESHASETE FE B HB S 2
[ 22 G AEH %“%ﬂ‘%‘BJ%%J%E%Z%E@%%R@A%@E@ FllEr BRI B S



HIN RS AR B T RS2 BERUR - Ty AN e pnk (Bl Z R -

3 A\ B AR R BT 8 S RF A s B s T H AR RE FE R T Ry
IF » P75 2 BT A AR s s a A R AT R F & SR 30H (Gagnon &
Michael, 2004; Lavelle, et al., 2007; Rhoades, et al., 2001 ) - FHAFE A 4H 45 B8 17 3k o
AHAR S S EEE At & LB E B PE T AR SRS B HA N R IT R
SRIH > B SRR NSRS THETIE (BIJRHH > 2005) - B4 - fE5E A3
HE EE /B THBESZ EEPENR (FREE - 1992) @ ZMAHES T
BANTZEAIAR S BT B TR B A SN BR8P Bk (ZE T &)
H3E > 2003) - (R > AWToE RN AR EGIE R EE R TH - TEHAHAR LRI B
EFEZ A JE -

AZEE— SR FIBASSIR R G T £ E MRS S Bl BT
SIS 158 B ST BAH AR 2 T IBR (e AR RTSOCR, - 5 B B AR O B
BN FERBEASHEEE - ERBAE B CRE A O 8 HEH
GRSEr o s BAHARESK - R - BotadR LAGRETSS IR AU EE N 8
REA G HHYEEE - KZEERA S/ AYFEESAY. ( mediated moderation model ) i
{Thgsg (Muller, Judd, & Yzerbyt, 2005) o &1 FRas (G AR HIRFFE AR H o
PR BN AT TERES - T2 70 pUAR LRI AE SR AR S ASF Y o o DR S i B B T A
TR (40 © Eisenberger etdl., 2002 ; Slussetal., 2008) + HELI BB EsHIEAINY
TERREME « AHHTEER A o M Y SR BT LA B Iy 5 25 sth B < 1o B g D B A
A B4HyFERE (Bond, Flaxman, & Bunce, 2008 ) -

& bl > ARFTEREITERE AR T > FERBHS ST EEHEST
sl T2 B B RE [F) £ 2 AHAEE A Sy DA B ER A5 18 SR i S
SHA IR BUR - W L — et B @R 52 £ E S5 - RERRHSSET -
TEHG A A CIR YRR (7 - RS ZEBAEHSS YT

REHFETHEHEVHFTERR T

Fr— ML E B SR R D EhHETR - PRSI R P RS Y L H GV RE
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JEEA{T s (Coyle-Shapiro & Shore, 2007 ) » 4l{ SR & A £ EHY T FUE LA

TEH > 2 B E SN £E 2SBS0 HyHIET - 4t o tEl(s - SR EHE

AR RYFEERIEAY - DIFER e v E R R EE A By HIE R
(Bond, et a., 2008) -

5 TRETHIVE FE SR HS T2 B0R - wl e A HBUEATE
SEIENT ST 2 BRI - FEEE A MRZRAHA T 8 F B TAHS Ty S BN R - 28I
MHEATFEAIAR S BT EEHH B THYSSR > B0 B TS 22 - INIEE > A
bR BT B AR AN S BB SR MM B B T SHE S R IR A e A e -



BEE SUREER

F—01  HEEELF

= AREESFNHE

HIFEEESZFr (Perceived Supervisor Support » PSS) LR H P AIFELH &
F#F (Perceived Organization Support » POS) - Eisenberger % A (1986) [E|REAY
JTsHEREE s R TE I tHEISEIE B TRV A S 3 B B TN dHERAT 7RG -
RS AHARETTY B THREE - Eisenberger 2 S8 5y » 65 (HAE A H IR RE A Hh
G > ARIMAH AR & & SE B \ABHYRERE - REESE R — (A A= ey ERS - %
SHENFYER S b - $HEAIEE A 4dn) (Levinson, 1965) « Ky 1 thr & Ih ik
MEAVSHEE S E i $7 B TEIMILS G TS - Dikdme 8 T - 28R
FHGHERR HBREFRRL - BENES  BEHSEFRETHEREK
B8/ 00 B TARMEAVIESE » IE—EEGHYE S BRI F -

Eisenberger < A (1986 ) 12 tH K152 4H 45 F:F I 2 1% - Kottke Bl Sharafinski

(1988) SR B EAH@ T B T A EGHEL —RIENES WEHSEGRE TER
PUR RO B TARAEAVRRSE s R & T a3 — R E ot E TE R OE A
EEAEROERE - R E SRS EESET -

B FELFOIE TR - 2B MBAMSETER - TS Hakx
Bk T EE o BEEARTECRER - EEMIEHNR EEYERES
BAFIERUE - TRES SIS AR SRS R LS A ATl 77 (Kottke & Sharafinski,
1988) HFijEZ e E A (41 - Griffin, Patterson & West, 2001; Gagnon et al .,

2004 ) -



EERAVEEL > FESr A E R THEES T R AHERE &L
E M Fr(instrumental support ) B #4414 57 457 ( emotional support )( Ng & Sorensen,
2008) o T EMSRHEE L E RN TIE B R El6E - B8 B T aHE
B AR o B SSRIEIERE - B~ ZRIESE) - (et B TN
SREVHRIT - BESI S - e RE R E PR AHE{ERVER (DuBoiset d., 2002;
Hobfoll, Johnson, Ennis, & Jackson, 2003; Okun & Lockwood, 2003; Taylor et al.,
2004) > HEIC B T TEE N (e 28 A SO e - BNk E T sl
tfEz€ (Babin & Boles, 1996) « T{EZE#2€ (Goff, Mount, & Jamison, 1990;
Thomas & Ganster, 1995 ) ~ &= (burnout ) ( Eastburg, Williamson, Gorsuch, &
Ridley, 1994 )~ & |a]{&%&( Cole, Bruch, & Vogel, 2006 )~ 2%55( Kirmeyer & Dougherty,
1988) ~ [ H[A#E ( psychological distress) ( Lapalme, Stamper, Simard, & Tremblay,
2009) ~ KBRS Y (Manning, Jackson, & Fusilier, 1996) » tAE#HETHE T
EaEsE ~ O RS (psychologica hardiness) (Cole etal., 2006) - EAER IR
fE{T Fy (Kirmeyer & Dougherty, 1988) -

FEZFINE B THEE 7 A AR e B YA J9E1E (Stinglhamber &
Vandenberghe, 2003 ) - 45 H @< # (leader-member exchange, LMX ) 7R &48
AL B g < Pt A HARE (R HUFE S (Liden, Sparrowe, & Wayne, 1997) » &EH ~
YYEERBR T EEEEIR (PIU0EE - B3 ) SRV - FEH S AR
FHiE k= (Wayne, Shore, & Liden, 1997 ) - [K[[if » Gagnon Ei Michael (2004 )
SHEPRIRE 18 SR B B B S i S TR FE IR & Z A R A
L RE BTSRRI AIR EE S B R R E A S R B R & -
WA AR 158 B R R E BN HE A LT A n VA A et
F A AT REHY ST 2 1 AT YR — R E AV E SR NVIR S - /2 Fh Bl H YRR 2K
fr e o AHHY » SR B A A v DL S S B W LR S & - IR - IR
FESCRF AT LA Ry B TEL 18 2 f SR (i B B8 eI £/ VIEEEHIN A

THYJ7HE ( Stinglhamber, Cremer, & Mercken, 2006) - & B THIE T & THiE » B
6



TELFESHARRI G BAT - IR+ - C I im Bl o R EAVER, (Blau, 1964
Gouldner, 1960 ) & 2 & T /Y + & (5T ( DeConinck, 2010; Stinglhamber, et al.,
2006) ~ EE & - FPERE - B LU GRILERES S FEAAVESART
B (OCBIl) (Lavelle etal., 2007) -

Ao RE AR

Levinson( 1965 ) 58 Fy B T & &L \ALIEAE - RHE AR RIS a4k 2 £
TS EAEAEARE - [l - B NYURRE - B TR A (E RS
BURRHERAIAELA - B EA T R B BT Ry
1 HERERR: - BREEVBRE  FTERHSKENTERE -
2. HSBCREEAHENEA FR A [E RS R R A T & -
3. HHEED - FaRBEEIER AR S [E TR - #RdHaPUeR -
4. REAFTRERNTT 2 BRI 2 HS I E R R AafTh -
5 HEHEBEEIEFTZHARLSRENAESE EEHMSE TR
FEUEYTT Rt o

6. AH&RHER IR R S RIS BRI A B SN 3 AT B MERE - R
FESH LG — AR -

7. HEFRARINREARRES - Fr B R M E R > Bl A
B THEERE ST -

8. AH&kTHYE TH HELIRI AR P AR A IS T A SRR IR E Y
AT THAFT ) BCHHPRTRE T Ry - BARIRISHERECR et B Gst L -

9. {EsHEME &SR B AR PLE B B MRS IR R RE -

Eisenberger et al. (1986) jf EAILIFEIN - BRI R MY =K © —  (HEREARE ~ -3
REBELE  FELREANTTEER - = - HEMER] - #ar - BUREIR &

g

7



AR A EIT R EEAE AT REA —21E B
B TS -

A B AR A 248 T R gt Rl R L E IR B TH
SR AT B D R R AR AR ~ Ehi R AT R o AR B A\ H S e iR -
B T e RAS Y EE G RAASIREA - B EERAT REFRHS - It
FEEN B TR - B TR 4RSI RS2 FIHSnT SR B 2 5 TH
FREHARAVRRIE » KA T Ry BhPREAR -

MR TR - K152 T8 SR IE M2 8 B T HARAVRER I - 3271 B A5
2H4% <7+ (DeConinck & Johnson, 2009; Eisenberger, et al., 2002; JR, Griffeth,
Campbell, & Allen, 2007; Lapalme, et al., 2009; Ng & Sorensen, 2008; Rhoades &
Eisenberger, 2002; Rhoades, et al., 2001; Shanock & Eisenberger, 2006 ) ~ 5 5K

( Dawley, Andrews, & Bucklew, 2008 ; Gagnon & Michael, 2004; JR, et al., 2007;
Kuvaas & Dysvik, 2010; Lapalme, et a., 2009; Ng & Sorensen, 2008; Rhoades, et d.,
2001; Stinglhamber & Vandenberghe, 2003 ) ~ #H&i&:E ( Dawley, et al., 2008 ; JR, et
a., 2007 ) ~ 4H4% K (Lavelle et a., 2007; Pazy & Ganzach, 2009 ) ~ 4H 45525

(Lavelle, et a., 2007 )~ T {/Er=( Babin & Boles, 1996; Cummins, 1990; Gagnon &
Michael, 2004; Griffin, et al., 2001; Ng & Sorensen, 2008 ) ~ 2H4#%{={T ( DeConinck,
2010; Gagnon & Michadl, 2004 ) » k=& (Ng & Sorensen, 2008) - #1& F &
ScRHEESIE (I B TEERZIA (IR, etdl., 2007) ~ BEREEE (Gagnon & Michael,
2004) > Rtk TAEEE (Dawley, etal., 2008 ) -

[FI > I B SR e S B B TR BN HAR A 2 V1T & - AHRBAT 728
T HVE T E R RE SR #E B T 455%( Bhanthumnavin, 2003; DeConinck & Johnson,
2009; Gagnon & Michael, 2004; Pazy & Ganzach, 2009; Shanock & Eisenberger,
2006) ~ TAF%% )7 ~ TAFLHE (Buch, Kuvaas, & Dysvik, 2010) ~ T/F%%

( Bhanthumnavin, 2003) ~ 4H45% /N {7/ (Gagnon & Michael, 2004; Shanock &

Eisenberger, 2006 ) - #12H 4% A HMIAVAHER A R1T /A (OCBO) (Lavellg, et al., 2007)
8



5 B4 1% ( Eisenberger, et al., 2002) > thgE#[(% B T8 (Kuvaas & Dysvik, 2010;
Stinglhamber & Vandenberghe, 2003) -

[ERERERR  FRHGSE AR 1S B TR HARR S EEAR R AHERS
R N s b ERVAHBAELA B 07 - FTEAR A ZEAARE 2 (8 IS thds 4 (e
PRI A B T E I E Sy - % 8 TEHSGER RN GES KETL
HRAHSAYESE (Child, 1998) - [FJI - 28 SR04 Rl RpeA - #EITHEE K
By TARSME - BEGHGEE L T IR eSSV IR - B TAVE S SRR ETR
NIELTT R (Rousseau, 1995) - siaH&k&E G S » AR IBFEAHGZERAL T
e aHARELET (decentralization) » {&FE L& R DUEHER - thHEAESHIHIEME
EHERE (Kozlowski, Chao, Smith, & Hedlund, 1993) - [E]HF » 280404k EUmR
A basst - IEAEHEEREIES (Baumol, Blinder, & Wolff, 2003; Burke &
Cooper, 2000) - 7 EHLHYFZEE L T » FE ZHSAH Atz 85t - BTH?
FEMEAEZER (Butz, Dietz, & Konovsky, 2001) - HHEAWFEIEH - £&
AMERESFRAL, - RESER > HU CAH Ak 2 B T 2 RRE BT F ( Stinglhamber &
Vandenberghe, 2003) - 155 - FEEHYSH A B4R B TR SR8l
S=FE 2% (Zagenczyk, Gibney, Kiewitz, & Restubog, 2009 ) -

ZEFEARGEURAE - A B TEG AR MRVELSR G (LR
2009) - fEEE ASEAAMT - BETHVEFEM " A, BT > BTLAREREFREE
[y NP > Al 45AH 2 (Hui, Lee, & Rousseau, 2004) - #7135 AHY4H
Gl B THLFE 2 MRy ARER (G AR B T BAA A~ IR (R Ry
KIAE T8 SR B TAISHE R AN AJeC R Y528 ) (Zhang, Tsui, Song, Li, &
Jia, 2008) - It » AT AFHE AW R E R LR ARG SRR EE N SHER IR R s 2
R o AR EE AR S T TR TR 85 3R M8 F B SRr TN s B A B Y IR 2 8
BN TAEMmE ~ (B ABLLHSERE (P-Ofit) (Chen & Chiu, 2008) ~ 4H4%(E(E:

(Zhang, et al., 2008) ~ &H& & (s3alfE > 2006) ~ $HERARTR (MEX K

F4E » 2010 ; Chen, Wang, Chang, & Hu, 2008) + R4 & FIRA & s AT
9



£ (OCBO) (Chen & Chiu, 2008 ) -

5T B BT PE 5 B AT T Ry B R PTHE T 2 WS - 28I HARER K
AR RAT Ry R S 5 S BB E RIS - (5 ASHEREER T ARG i
NGB E - AR AU > B S fE 5 A\ SHERARES P T 5E( 20JR8H
2005) - fEAh - sHERESNILE N EEHET Mge - —ERZIERVEN -
BRI TSR I Rt T L B AT A N B R TR AR (ST ~ BRiE
2003) - [Nt - AbFT s AR B AU ERORHYEIH » fE3E NS
BErP PR RIS EE SR RS SHR BEUR > DI HEEE A ST T Rt Fe Al
R E SN N Z B -

10



FET SHARER

l

= HEEH

ZETHN (2003) [EAAH SR EEEE L& HURAHR SRR - ZRABRSTEEA
AT HER G P ERUR - MR SRR B RAE L 5 1T RS o Arés R - iRe4H
GREIER Ry | BRI EHERR - R A A SRR S > SR
HEAIA 28 - BENME ARG Z b W H FE LA ) - BERRBHIERR © &
falE NRHERIE T FrEte 2 ERHER 720 RIS AR LB - At EAY
RS BAEIER SR FEE A B F AR - (EEE - DU ERE A A BRI
15 - FRERAASHIF R B E AR 2 L - 258 NS Ry kA 2 gt
{E Az - BARIEN A - ZEEFFEAEMFIHERT - 50 LR
GO ERCR - AR R LT HEITT R B EAIE (E A RE ST B &
5 - FTRERIRHIFIAHSR TR - R RS SR E Sy - -

ZEFFA (2003) IHTEEREUS - 3 A HGEHE &R BT Ry e -
REIE g B & AL 2 LR R AH AR T (I > Ryt 7 Bl gE AL RIsHER e 17
FEEE SR R - EERUR ~ WBIESE - B - G A m DU S TIEGE
BEANIERE - R AR AHSESR S - SEENERER—

I

EF

= RS K Aot 2 S = o

FEZE N ARSEAHER TG T 18 B H &R E o = UE e - 2 28 \ S B

EEREZVE HETEREAEME  NILEANEERTHHR B EB T EN
B EE o Mg o A SEEEN SRS ITRCE (ZETEA » 2003) - HEEE
WFeUr - BT TE OIS B AT (ZET > 2005) -

11



T CEERGHARE S 1B A - LE AR U R 2 A - (AR
1T RJE TR BN EI S ~ B » € A A LUK S IRTE L VU R E - 12 B D
B B E R AL AU AT SR DY A - R ARVRESRES O L EEETE
EFR AR AR F I (B ~ 22365 0 2005) » [N B T et EAaltsHaR it T
Ry > AIREZEUEAHSRVBIE 2 > T ARE 2 FIRUE L ENEMSE & - SPRsT
Ry E BRI AR D s BEROR, Bl 2 17 Ry AN 52 S B & [ R A0 SRy B
P WEREEER R BN E R REERNEE -
=
AT E TS A FE P

e FIE o

AR
WibEs  AEAEEEEEAERERR
solEdHS  EARREAENEES DB RAER— 8RS > I AT R EREHR S HEH S

FEREIE

T RJEmH

WA BRAEEYE - BREEMEANRBEA M e > FEiaAFRRE -
RAFNCESE  BHEEANBARRESES  MEAFNREE BE OB LEN—
# e

EEEOR AP BEISEINEMAE - skt A EHERAVIEREIS -
FEHEREHR B EEHRHE A AN AR BRI B AR R A SR A4S -
mEhEIE  FESEELBEEILLER R TERA -
MEEER  TIEREGEE - B L EREHER - I A SR R =R LIRSS -
I EERER > BfEE A8 O ITIERETT - AT TIRRER -
AT AREATGENMAAERER » SN GRRBEAFRMEE A FA L -
FElEfE AR -
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SIEAE FASREA SIS DS AT — BB
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FREE
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e e W EBECE LB AT R LA R

FRTH RS MBS FEER - TAEEE A
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A& ETE
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RENFIS MmN FAC
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2~ B NHSTIRBIPE JTHS0REE ~ A RIT R

\

S REPY 7 SH &GRSR T S g - P8 5 5eE DARRRE BT Ry il ity - V)
FIAHA LIRS, - i RAHBSREEITIHTE - R E A RAHS A BRIT RIS (£
TET ~ BMHIE > 2003) - ZETFEA (2003) L NSRS ry T8 HaKEs »
HBANRIT/HZANE  EEBSER R R = - #FE AMSTHEPE T H 80K A HE
AR AE AL » BRERAR A RAT R E A PIAIRESAHR - 38 N MRS LA b E 5 BT
[FIRH KR [ 5 - RIREFE g i mT Al Roips (b2 FE R - 58 \HAREST T R g T Sy
TSN RIT REAE THIERN -

ZEFHFAN (2003) #E—UHEEsE SR (FESHE) - Togm (REH
175 DUESAE (IR MELI TR ) =FE - BEHARE ST -
[ — =R LA = A R E AL Aa Sl o sUEIE RIS - 38 ASakHy L2
REEUHS  REREEENRAES  SFVEERATHERS AR HEE
SKEE N B A - BUESREIAIT S © P9 TSR BT R I/ 1L SHAK
s R RETE g - SN RIT R BT REE 3 EHAERET BB g -
BB NS - P A8 SO 1B RN - AREE T EES - 5Ri THA S © 5
NAHEE A A Bt D TR T - sasi A asRs -

%
£
1H

BBE

SRR

ik

]
e

e
e

e

BRI
B R (3IAZEFEA - 2003) -
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%:

4 AL SR TR 2 L

(5IHZET > 2003) -

HHEBARITE
LSRR = N\ AHSE “HAoKEE 5 TN
S AL [E] WAL EEVEG Y Fr4H%% (organizational loyalty ) #0[E]/AE] (identification with company )
4R 48 LR SE N H] A EREE ( Dyne, Graham, & Dienesch, 1994) (Farh et al., 1997, 2004)
(Meyer &
Allen, 1991 )
g N\ FERERL - HEH% (individual initiative) &SP (conscientiousness)
Gk DT ( Moorman, Blakely, & Niehoff, 1998; Organ, (Farhetal., 1997)
1988) HfFEE (sdf learning)
BHF i (sef development ) (Farhetal., 2004)
( George & Brief, 1992)
fic & e — 4H4S%IEE (organizational compliance) (Dyne, et —
a., 1994)
EES — — 3Bh[EEE (atruism toward colleague)
“EF5 A1z (interpersonal harmony )
(Farh et al., 1997, 2004 )
U N — — 43\ ( protecting company resource)
(Farhetal., 1997)
HEERAR — — —
AR — — —
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Gy bl > 22 N ARG ELPE T aH 0K ~ SIS RIT A 2 B
Zpg > FAI =F e AT @A - BIJRAH (2005) F5i - H&oKEE ~ (AR
1T Ry 2 e )7 4H 8 O BN Se A B SR - RO Tt & S BEE - AL E X
B EEDURE TREE ) BT ARTE ) RSB E BRVHSRHG S o T HAE
sl B SAR AT EE At G aH B ROoUERE - ERE S 5 B AR A & -
O e AEHE AR SEAHER T HET TS - AL > AHFE B I SH AR Sl 21 B T EAaH A%
ZFEIHIRR A - HLBEF LB IR E R &E R - DARGHESE A g L -
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F=E1 AR EE SRR HEE SRR AR

BT FESEFR - ds L AE Sy (Levinson, 1965) HYE{EL - BT &
i BB BAHERIREEA - HEMRIR B EEH SRR AR B 4R Fr - IERRI
B EAHARAY ST - BRI BT M S B M T U R B B el > T H.
PHEHBA ST TIRE T » SEE RS B IR R AIE S SR s BROR
( DeConinck & Johnson, 2009; Eisenberger, et al., 2002; JR, et a., 2007; Lapalme, et

al., 2009; Ng & Sorensen, 2008; Rhoades & Eisenberger, 2002; Rhoades, et a., 2001;
Shanock & Eisenberger, 2006 ) -

B TRV (Bt & i B Bl 7 R & (Blau, 1964; Gouldner,
1960) #iEE - BT A [BIFRAH IV B L BLIFR B R - TP R R 4H AR TR R RE
[ BREUAFIRAHARAITT By o PEOTHIZE6E IREDR » MBS IR B R T4
Gk B AR N RAT R S R AH AR Ty AERAE S (Gagnon & Michael, 2004,
Lavelle, et al., 2007; Pazy & Ganzach, 2009; Shanock & Eisenberger, 2006 ) -

FEFEASUE & B TR FI4RER AT A\ AV EEAR SRR - B T R [Ela
SRS - g EESUEARSRH TIEENE (FRH > 1992) - EEWIZEEERER
B TR - gy SR A ERA RS B 1T Ky DASSUE A SR f5 By [l e 4H
ezl (FZEFTEFA > 2003 5 1525 ~ PRoERE ~ SRRERE - HESE - 2009) -

Grey bl EEEAE T E RN B T EAESREA > BFEE
SCEFERAIAHAR - DRI NS AH AR SR - AR ISR SR = (R BT - TR T B0 @4l
Gk NI A e 2 G

H1 : B ER15E £ E SO IR B e H A, -
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FVUET  FEBEHE Z EY A B E R E N e
HEREEN S A ZEEH

T R ENERE EEHASAEA S N R ZHEET

FRE(CEE A SRR AIIE: - B TR TS EIN BT B
A > BRRERS 2T B 744 (Levinson, 1965) « I » B THIEE R EH) -
i B T AR R -

ORI > ST R B THEETEN - B TUIFER SR A
fREE A ( Coyle-Shapiro & Shore, 2007) » HI L HEH LI A Bhir FREE A S 2 0L
T B B (R B T R T B T BRI 4> T A - BUR 24>
RIZ EATiRBfh (IR etdl, 2007) - I » B TS MNAS)  EHEET
B ARG > TR S B TR R (Ferris, etdl., 2000) - i
B BT R B R A A S BT R
M SRS B S -

AR B 9t BB (B (PR S P » DRI I & (]
SRR (Hinde, 1997) - Lavelle % A (2007) 4RI SRR » 37
B R EIERBS SRR B L S R BB A R I R B
5 o Lo S > RN BRI - SR L I S IR
> IR b (Sluss, etdl., 2008) - - ELE R A ISR B (4
(Leadereader exchange, LLX ) %2 F& RIS SHF FE » EMEE
B IAEIR ST - I B SRS SR MRS
TEALH B PO MBI I (Tangirala, etal., 2007) » DB » L1 A BSR4
g LA B L PR AR B A
BRI B e B T AR (4 B0 A - S B ST
S EITN  G T RFRERE - JEIRIT BT AR -

Eisenberger 55 A (2002) BFFEHEsT B SL41 G IR » A0l 0
PER BB ORI - EHeas BT » EEUIS0 (supervisors
organizational status) BRI ST L TG IR - MR R
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BN HIRAA S SRR BRI E A B L - TEASM B E = A8 EH T
EERNE BRO EERNL - e BARSRE TOR - WA B TR - (£ 1B
St AL SHIER T HIE T E SR A B AR S Y S B o FH4HAR
AEENEBMHSEEVIEN S L RItEE S TEREMT RS
AL > Er i El R A B R AH A SR BIEE - Tl BT R HERaI A -

ZAIM > Eisenberger 2 A (2002) fECEFIMER] » £8 Z AR SHY4H
GEHhAr - FTRE BAHGREIN T ERTENSERAAE - 52 TEWNT RiREEH SErR S
R - RS S HRES (A B A it A BB 515 ?
Eisenberger 5 A\ W Z A0IE FERTRE

ItE4h > Eisenberger % A (2002) 137 BH /8 4H &%t ir 35517 0 Ja 1) o 78 (X3
NS ERGSRG » F w2 A R E AR aRt i A SR B T E BRSO
EARULELE R - Rt RS 2 T E RS R IR S A R AR EACE A
HIETHIERE » BRI N R £ D - REHFTEE > FERHST EANE
27~ B EMERIRER - S8 1B BIEE 2 AR % - AT o T B 2 Ry
RAGENE S LIE MRS ~ BERH Y22 A B S EH R T ERE AT
{rEYERIE (Venkataramani et al., 2010 ) - S35 T B R 4H S s ETSUR AV IS
AR L RfHY45 R (Erdogan & Enders, 2007) - [NJitt - &/ FE A ARSI REE
S5 B E T 1 EE A S Ay HIE - A e B R R S B FE A HAR
BT Ry2 G B AR ~ AREIBLEUR -

Tangirala % A\ (2007) W5CRIEEEET T EHEE EE T E 2 MG > AR
A T E A S HVHE - SRR - TEBHEB LB 2 Rfs
RS LA SN TEREA S AVHE - 08 18 B S R AE
SHAREE A ~ R AHAISR YR BEICR - Tangirda e Nl - E LB HEBLE
Z [EIRYSSHARAIR RAFHVIE T - MBI B SRR (A S d @t fir - 0 o BT 8
LAHBPT R BT B o RIL » TEWNIT R REER A AR - 58k
BB [EIRA (R 45 SR B TR B, » 281 > SlussZE A (2008) 18
Bisg Tangirala 58 \HUBHST » AESMHRAVEESE - B AT ARA IR0 L EZEHY
Wsest s FEBHERTE 2 M GHE G B85 BN T E A S 0rayH]
B - FREARIE DAY SE[E S -

Coyle-Shapiro £ Shore (2007) [aligd L aiepeas (AR HEBRHFEHE H
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BT RS /8 BaH 48 2 [0y O ZhRR A S BhRE AV ELEE My ( Bentein & Guerrero,

2008)  HJt B LELAH 4~ fEIr (e FRA (Ao DIt S B R o E 5 > AL ACHARH

R ETTHY - BATRETEHITVAERRH ST - (e W B SRAH A

# (Coyle-Shapiro & Shore, 2007) » R EHE ORI E LU AHSATH 7 -

IR F R B TRAYS [ T78t (Shore, et dl., 2004) » R B B PR TAHA 7

BT AEZ B I A HA B 7Y F[EI( Kozlowski & Klein, 2000) -

(eGSR £ B H T SHA AT R ERRE - g a A B E i EE A S0

=H[E] ( Tetrick, 2004 ) -

Coyle-Shapiro &1 Shore (2007) f5it » /DA LUTHI=REFERA - A LIEREAE

B AT RERFH B 7 B HL K B SRAE AN 228 HARHI L -

1. 4HSE A FERERGFTAHRATE RS - A EIERS (FIARERET) 2 ey HAR
B{E{E [ REMH B ff12€ (Reichers, 1985) « EFREIEARHIETT - mlREE T
JEREISHZHE & - W IRE DIAH SRRV A 25 Ry ikl

2. IEEEEFAS TEWEREABGNESA 5B THME NS
ERAG - BREHERRE TEHEHESE 5 T 7 iR % (Halier
& James, 1997) - 1S E I ZAEAEE(E A A 55 LA S AH AR A G Y IRF BRI B 38 A4
{2 » (AR ZE & SZEEIER 2T  FTRE R R Ry T B8R 4R 8 7 i
F(E Az o

3. FEGUARLLEIEIE APRELS RS oy N EIRR ELY NERS R A (Liden
& Graen, 1980 ) L5 IR 7] RE=%5 2 H AV 2 1T HEF AHL AR A A1 25 B L2 -
BIRTEE RS T R A R (Saal & Knight, 1988) -

R » BV BT R R b B T GHER R > AR NI A% BB T B 2L -

FEEHBFTHIFFVREE - DU R HAR PR AT &y » (EPRET BB IR 1 E

REA G HHETRERRT - FFHEW A A TSR -
TEEAFIGTE RN ELZ T  FAMEHASE TS RRRIGLER X

R BT ES T BUEEIEIEE - TORE AAEAH S PR ESER (ZET

N 2 2003) » N DAAH A5 A E B E A\ BAR SR ey B BhRE (% (21JKBH » 2005) -

TEEE N\ ARFEAH SR B T HIAA SRS DARI B A0 8 R AR 4 B m B 8 AR 4H

@SR AR Tk A s (ZEFHFA > 2003) -
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SR riE B E T (2005) SR EEE AU b E H R - SR E B L EHY
(BAL - IEE AN EZAUERRELEBE &S EE - 2B RS A F T
BUE - SRS UEIER > MEMER L TRGREG S > FREfEIRATES
HPREREA —ZHY B - thstEaR > 58 NHVRHGR S B A T E i e i
G B - IR EfaaH A H ARGl - INIE - fEEE AR E T > BB EEH
SHVAHERE - BIRAHEHSERF BA A AR YR BEEUR

PRI > BEE SRR B G ~ (SRR A > 28 HARERH AR H AR
D8 FEARDBCETRES > TRERHE AN mERESANm s B (ZET ~ 8
A3 > 2003) - [EH » FEFEASUE THYRSEMES T - TEHSTHE EEREAH
SR Z MU B s B T LB RE A S DRy HIET - S e B
B AT BB AR B T R BUR - R P Fe s ElE -

Al - FEHSEHE T ERE SR B A A B

Bin 2%

4017 Coyle-Shapiro &t Shore ( 2007) it » /8 2 fé (LI B T4 - 1)
EFIIES RAELA ~ B8 ~ TP oA e - R ABSRFIS » 020t BIATRIZSES
AR S » (R R B P B G T ARG G sy - BN A
VB ST R RMRETAG, - IR - il o T8 SR
PR B VB S R R 78 B B AR DU 5 — R R SR
FIES LA AR AR = ERE R AT R R R AR =
TS AT S AR R © DU TR N R
BRI - DL TR O A (7 5 B I T (R B -

EXERERNAGIIER T BB oA - (6 5 eeH
28  JHE RS ERLERIZE  b > R TR - 2 A AR
S L LRI B, » SRR B AT BB SR ~ (44555  BOSRBiG
—EY  FAFAIRRITRE (Levinson, 1965) » ks {{HH A B HEAC %

( Coyle-Shapiro & Shore, 2007) = /& i A ARIEIZ AU A Y » Ferris 25 A
(2009) 3Fy » LI B 6L BP0 B B Ty (BT RS AL » s

1T R BRI SHER - o ABRAH AR IRy SR (4
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TEAHARETA T ESRHMEAIEI T S S ZE LB H AR AT A v AV EAE
PRIt - BB EE AR I T R R 4HAR L B — & (Masterson & Stamper, 2003;
Stamper & Masterson, 2002 ) - s H &8 AE 4 B SR IG % 128 B AR 4%k 2 > 82
ANE G HAT Bim A 4H4% (Levinson, 1965; Tangirala, et al., 2007 ) - (AL » HfJ&E
N EEREASHRE TR  EEIT RN R SRR -

TE LB R A FEIF ARG 7 T ERFEIL T - TE A 5 B E E)RE
1% - FEIT RBIAASRIE R - E4 - BERBR#—20 BAHSIYE (Levinson,
1965 ) » e CH A3 5 < A % (Coyle-Shapiro & Shore, 2007) - [FH » &&
B2 TEHN S S B4R S By — B (Masterson & Stamper, 2003; Stamper
& Masterson, 2002) » %5 bt T ER#UFRAHS, (Tangirala, etal., 2007) - At -
IBAESR L X B R AH AR IR FEE AT R S w4 - B8
AT Ry BT B O AH AR B (T L3875 - T s B s A S H ARV RE PRI Ty

Grey bt A TR HARSC R 1 - S A R L E R
AN « I LB REREGSAVEI T - SRS R EEENLT » 58
iR EEREASHRELER G NE - SR Gk AT R4 -
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SR ORI R BT A
RSB R « SAE Y PR (AR R

T FEABHASCIR B E A ST AR R SR R
AR R (R RTECR

FRAZ B SE SR B RSN - RIS ERE 8 R
I5F > &R 18 SRR R H AR - AT S A SRS Fr - PR R S B A
T TR HIE AR 4% ST 2 2885 ( DeConinck, 2010; DeConinck & Johnson,
2009; Eisenberger, Armeli, Rexwinkel, Lynch, & Rhoades, 2001; Eisenberger, et al.,
2002; JR, et al., 2007; Lapalme, et al., 2009; Ng & Sorensen, 2008; Pazy & Ganzach,
2009; Rhoades & Eisenberger, 2002; Rhoades, et al., 2001; Shanock & Eisenberger,
2006 ) -

15 F B R 4ES H AR R EERVIFIL T » EBRESR 18 R4 HAR A
PRI BRI T8 SR - SRR B R £ B SRR R AR, - i A AR &
R o 281 EEE NS EBECEASA SR EEREL T - BB EEE
NS HIERE N - R - B AE £ 8 R - N EE N EEREAS 0
ARRIE] TR BN ek B B SRR R 4H A - S BB R R
F& N - GG RIEE FE SCRP N R B A SIS R B -

Grey bl MEATE FE RS - HAHSS S FENEN T - BB BESi
FER RGN > GRS 2B SRR RS SHAR EUR - FEHAL
=HEN T BEE EEHSAEE A S O HUREE N > IR RISE 855
HPR ARSI R BROR - NI AT 78 2 (B

H2 @ E@A1E T E R - TEMESTH - TEMBAM R
HECHFHAE=PER A - £ L E TN A LSS EE M=
T - BRERR X E SR B R R AL S R R T -

gl FEHEEH - TERRASSORF AR 18 S
I B AT ETECR
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FE LB BT SHER H ARSI EERVIEN T BBRE ST L E G BBk CHELA -
IR - ERE ER A B i EE RIS ER IR 4H A - I RIS AR ET - IR AHAT
RS A A [l sl Gy R B B R > AP R T D Bs sH a3 -

TEFERN B HBEGHBA S EERER T B EE R EEREAS Y
weld] N o L > 2R E R EE R SRR G SHER - HISE EE TR AR
SHECTRFAV IR RIS ERRGS > HIBAHE SRR MEE T - ARHSES R T
TR T - B E i ek 2 H LR N BB sHakEak - NI
Sl S E-EEE SNSRI )7 SV e SINL

Giey Ll > MEAAE EE TS BAHSSTREERIER T » BB BESaik
TER RSB > $ERF AR 18 SRR SR BUR - TR A =25
TEOUT - W EE BB S (rryaRE N - RIS 28 SR
HE SRR ERUR - NIRRT R -

H3 : B HISE L E ST ~ TEHSTH - LEREHSSH RSB
EHFE=PEXEAFH - £ EE DR A ARSI 2B LSy =55
JU N o BRI EE SR B AH S s B R I

W

IR AHSSFFZ TR

i T A AR SRS L T MR A AR S R R AT S T AR R R A
S IR RAVERE R, - BB EEHN LB REA S (AT - S
RS TS AL AR BRI SVE SR IV eI RSk SR s A AN
Brenl EREE RS KGR N2 S

PEOTAERBANTZESE ) SB ARSI o DA R SRR S ARG 4
W~ AHERSTESIEE2E ( DeConinck, 2010; Eisenberger, et al., 2002; JR, et al.,
2007; Pazy & Ganzach, 2009) » 5158 T8 2 S AT AR A R 8 Bt 3

R B AR SRR > DL Eisenberger 25 A (2002) (YRR
TR B3] > P Emal Ry s BT @ HIET T8 A B0 iV 80E — T AHAR T - 2

HENAVE B S AR AR A ST 2 TEIRE & MBS T E TR B T
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175 — BB B8R -

PRILEL » R AH A8 SRR & o o B AH A loR ] 78 R B8 AH 48 S W B B R T
HHARIEE £ SR AR S 2 IR A AVERETRUR - B ARSI £ B R AH
S R E R B S HT Y £ E BB Mo ey A ORISR 1B SRR
Il SRS SRENEZ SVE S e e PRIl (R SRR LA LN 57 LI AR DI
BB SR SR BCR A A A B SRR SRR R B S B 4
T R A - R AT Bk

H4 © FIBESHER SR /R B SR~ TEESEH - TERIRASCR
ERZH A IR ER EfRR %

H3 £ H4 4 5 /By EREBEY (Baron & Kenny, 1986; Muller, et al., 2005 )
(Baron & Kenny, 1986; Muller, Judd, & Y zerbyt, 2005 ) - #1[E A/~ °

H3 : BROEETROR
R B -
FEARHSFFX s > e
FEHBTR C
H4 © S HEEETRER
e
a ATREH ST R b
ERAR T B -
FEARAI SR 2 > e
FEMBLR C

[ — ¢ H3 B H4 R a -
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WA AN
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MM EW I [ AREAMSR i ]
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4

IWAREN

= : BIFEIREE -

=y

e -

AL B A T S i B m e, -

H2  ERERRE e SR - ZEMEGEH - EERRESS RS
FHAE=PEREEM - HEEEERESHASS I EELMI=EELT
HOE AR LB SRR B BRI SR AH SR R BRI -

H3  EREXIE 2B SR - ZEMAGE - TEMBESSEF HI N EH LT
FE=PERAAEH - £ EE R AR HARSSE 7 EE DANY=IF T - BE
RN B SRR B A S = BRI -

H4  HUBAHS R R A8 B SR - TEHSEHE - BRI AR R BAH 4%
/ES\E&ZFEﬁBq%‘EEﬁE%{% °
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B=E WA

AtFeiE G HNE T A S & - G IR R 5T 374 (scenario) 2 E g
et o [ Za A R R PR R AR A TS A SR A S R F B3R - WSE AR
ERS I H B RE TR RN BE - TR MRS RA EE T
ENERE T - BRI mRIETITe et > SREGEE Gt 0 o DU TNRHREP R
BRI SRAIEEEY ~ EoeakEt ~ ISR LA ~ IR ER A -

B RS

FHIA ARSI B @ 0 PRET T8 B4R A% R (4 B E B @2 T
BRI R A AR TSR B NG BR IR AY U = > BERUE (RS
S BB EN B TIERITEE 5 - 48513801 400 (345 » Bl T 364 {7
% o [ECR 91% - bR 4 (D AREE RIS - ARHEEHET 360 (7 -

B ANEART R RAATR - FEEAHA R ZHEGEHEER S/
SEARTER > AJREHITY AT (Finsk > 2007) Beft HAHsEamk (ZEF
FA 0 2003) 0 HEABANBZHSTHEEE 58 T 2 HBESE A EA
Al > NEEFERR 60 (p AN BFHER ZME - ARG 300 A - FEMH]
JiiH > SRS 38.3% - 2ol 60.0% o fEEESTIH 0 A 31-40 Rl 36.7% LL Al
i HIUE 21-30 R 41-50 5% > 54k 22.0 % (EZS 2T > AKERSESE 43.3
SR G LS > HIUEHREZE - (5 28.7% - FERKEN T > DLk = 66%F
BBl TIEEEEE - (5 11.3% - £ TAEFEE T > P 5-10 5 22.7%Ff
hEEBE S > HAOE 1-3 428 3-5 41 » Bl 16.3% - fEREZEHAN D - DIBUESE 27%
FTSEERIRR S - HREHE R - (5 17% > HUEER K prbgse - 5 16.7% -
FEEBFTER Y - ASERS 30.7%FT (S EE M

:[n
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JHH AN Baortk HH AN BHorth
(el =y
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4 180 60 1-3 4F 49 163
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5-10 4F. 68 22.7
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21-30 % 66 22 20 £ | 22 73
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P

AT PREUE S R A 2 Blgaat » S s AR R ER T - DURGRYTT
FAHEITE RS o FEIFSE 77527 Hammond (1954) PR HAY SRESHEHDE 2 K5
Fragat A SR Bt ARSI TE 70k - IR ey 5 &
Hagat AR CEEMRZ BEENA) - HEZ s E SRR s A
BN PARIE - HET575 G2 FIFE PR AR (BAF55E - 2004 5 (RIS ~ &)
{A3E ~ EHEYE - 2002 ; Zhou & Martocchio - 2001 ) ~ 4HERGAE (HEF - 2% -
1998 ; Deluga& Souza : 1991 ; Knippenberg & Knippenberg - 2005) LKz &0 /& %]
& (Trempe, Rigny, & Haccoun, 1985 ) I EEHF5E

AEHFEATERET A2 1B I SH AR S - 40l B AT EE Y SRR
REMEH » P BN EE B A S (AT - SRR FE S tHE 2
TR EERUR - B TR - SRS S A Bkt
— ~ Coyle-Shapiro %5 A (2007) f5i » BT AJREAAIE FEHVBIELL R S LhE)
PREAAH G2 iy — 201 - (NI - & EEHITT R dmal A s AR i V1T i
#Erriy - BT ATRENA AR - # Coyle-Shapiro Nk I E A R &ttiiela
B AHERHIREE BT R HUERETSUR - INIE » ARPRET 2B R AR e 850 - B
e EREFI T TUET -
= HBEI T A G SUEFTIHET Z S > ARETAE BRI ST TS < AHER TR
T8 DUNEEE ROME SRR 45 /ity » SRETLN 05 2 0.7 2/ » 77
s B (MEZ > 2008 5 £ET » 2005) © FLAh » HISEAHAR SR B 488
a2 A BRI R AR (ZZETEHEA > 2003 ; #5EFEF A > 2009) - 41
2k EE R REA Tt - HURRr rl g B LIS 28 B sH AR AT 4H
A SR EE IR Z IR - A SRS AR AE R IE S - AT LA
s BN L BRI Fe B S B ST fE A sl 2 5t B AT B
FHAA P Ay £ E S A DURIR A A E AR S48 - B0 B R 2R
PEERERVE R - MEZIEEET RS - [Fik > SREERSE A BT - fE5
R B R (AR FARAREAE - bt AT Ry & sk 5t
B I ESEEBEE PEUREK -
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= EESEA R T

— - AR

1. FERBASFHER R R

%% Lynch - Eisenberger 5z Armeli (1999) Fr4mRBUnyAIS a4 T8 0 By
W FEMBHES e RIERNEANSTOT
(1) FEABEHES R SERIENE

ERAFE B EE AR BREE  HEEEMAEEER 5
B DAY IRAL - EMEEAETIF RARIEER - e IrHIe A FEEER > BiE
MEFANFFARE - AEEEEM - —BETFE U T8 - HEMEER
HEK - A E SR SRR R -

(2) FENRESSFHFRIFERENENE

EBEAFEAREGAMAEERE AR BEMEE > FE R HER > &
AREA O ETEE - EAREEE TIF LB PR - 5% Ll A=) -
AR FTRES KA BBV N FFIARTR R i a ) - —BET/E U 788 - B
MEEFEEN > AT EERIE -

2. FEHESTHIFRIF R

SELETHFAN (2003) FrimBlivsHa i s - Frinss < LEHSTHE
RIFRENEDT
(1)  EEHSEHEEESNENE

MEEREEBNAFSNEEEE 65 SRS AT FERE B CHYAE
M E EENEH A A SIBOREAR PR - A H i B i NHY LF - &
BN — LB (LR E LIS LAF - HREW A E AR > st g Em IR &AM
E > ARHERE 2GR T AE MRS CHFER -
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(2) TEHSEHEFESREANE

MEENEEBRMASNEEESA K @RGAFNVMERE C R
AR/ D EBEH A ] EOREIE Frie th e - M 8E SO NEYIIE - A EasE
i — L EEHE LMY AR - SEEH A F AR gt EEE IRt ian
EMUE AR T AEMEYEE CHYA R -

3. AEIE SRR ERE

2% Kottke 81 Sharafinski (1988) Frém iy HISE £ E S FESR - Frémss 2 Al
BEEHrEEEREAEDT
(1 AREEGFiEFEENSEANE

MEEGR ORESHEH SR LIF > & LB IRFHTEA - SO EHR
fig > & 25 AT RS AR AN 25 - Mt A E R R BRI E R - fth—E
IFEER - BIRFERIIR TIEEE R oI - MR & BRAY TR R T 5
AL °

(2) HBFEFHEBERNEANT

MEEAKE UIRERmER CHIE - A SEIRFHHEA - HUR TR
figz > A —E G REIRAIE AN AR LIR > EIREZHERER - fhf—
TEGRIAIE - BRI’ TR SEI R AR - it A —E EBHIREY TIERR
JEREEEEL -

= BRRERIZER

Rt EE RIS - TEHSEIEAE EE SRR AR I
RGP DA E R R HEST » EEHSE R 28 SR taiz ]
BZNEEN BRI SERERE - ZERF R EEERH T

1. FERNRHSSRHRF %S

2% Eisenberger %5 A (1986) Frém#dHVAIBAHM LR EH (T ENNEA
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i B i ~ WAL AR AR AR R A RIRE I R RS et e - AN AR
TERAFEHEEGEAEENE A BRI EE T BRI A SRE O EEE AL
&ALk -
BREMAZE R (Likert-type) AREER - BIHEEE (1) 2 (6
7)) Al R T IEEARERE T AEE T ARAEE T AREE T EE T IE
HBEE - 2NEH T EREASS IR RS R E 5B EE
T RS R NEHIN T E RV RS R R R S

2. FEHSTHEFRZEH

HRZETEFA (2003) AragfEr s Eak s o B S ReE T A =
H g EmEamEE  TREIEENRE  Git/UEE 52 IESREE
TE PSS R e BEIHE K1 - NI > ARIRAH ARSI
PEOUESR  SRETWREM R RTe etz - RN EATT T MEE G L RAE
T o~ T EERER AR E S ARG EE | -

BENEEHZF R (Likert-type) 7NEER - BEHARE (177) 25 (6
o) 3R IFEAEE T AEE T ERAEE T AREE TEE IR
AR - A RS E AR AR L B s RS e B
ST EIE R MBI L E H AR e s -

IEl

3. WREESFHRFFRILEIA

275 Kottke 81 Sharafinski (1988) FrémfilHyAISE LE S FESR - (e EEHIA
R AT ERE WM AR - BEIENEATT T B ERR
MHERRZIIREC T AR E B LAF H AR (B EREF NI | -

BNERHAZF R (Likert-type) /NESER > BIHMER(R (157) 2i& (6
o) 3R IFEAEE T ARE T ARAEE T AREE T EE IR
FEE - 2B HRR 28 LR R RAS L 2 s RS P Bk
R I BEGE R NI HH AR 2 E SO IR R AR AR RS
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1]

* FiTHl

AT HEYE Ry T el B S ay - U BB e Ay - 2 I mil]
SRR LU sl B N S PR A EIRE - (F Ry IR SEd S il AR B B B PP (B I IR EE -

1. FHIEEA

FEIREFENE G2 > AL 45 (G - EMERITTH - L 414 %
ZCMEAL 56.1%  fEAFHC T » SPIIEEG 22.6 L 0 FRAEE R 2.68 < (EEREJTIA -
REEET 51.1% ~ fEL-HF 33.3% - fH-LFT 15.6% - (£ T B4R T - 19 TEACER
Fy 115 4F -

2. HIHIRER

ATAERF] 2X2X2 ZIN R GaGT - el BHEHE b L EHESE - ZalE
PEEIE o 1B AR A SSCRF RIS 2B SR B 25\ E 2 VIR B i S155F -
BoiE 2 ERREIE SR NSt OrE F A M N B R 7 AU TR -
FERRIIE R 52k - BORZ SRR BRI RN B G H R FER T A E - fl
AR Z R FHER RS - Rl A B % - FnETER - 23
HRGEE (IR - RIS SR B IR PSR IZE A ~ (S
sk EREA CIGE BRI - WEHEEM % ZEE BTG TSRS H

EHEC S 0n » SERAE R -
3. EIZEEFERIXGE R

PRI AN S NSRRI REEAC B R 2 tiee » el A HIEIH
PR A RGER 2 tiE > IOTEEIRAIRAHTR » 25l B H8IH a4

EFHIRFFERE) ((43) =13.01° p <.001) > Zuda NS TH FE RIS (1(44)
=1519 > p<.001) BV FESZRr (1(44) = 2227 > p <.001) $EFERLL) ©
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TN

AHE TR 45 R -
o y mE7KAE (BKHE o
e AR t{H df BEEM
g gL
FAEAH 45 4.64 2.60 13.01 43 .000
FEHIEAHE TR 45 4.81 2.29 15.19 44 .000
HIE FETF 45 4.93 2.07 22.27 44 .000

H 2 Brzel & NS S VU B R B A G NS B R S 8 8
PO S ELE R T TARYT - IR IR PR = N T2 5V E HEG T DR EAzals
HYRRAI AR -

I ~ (RS S AR B E A8 Bt

AHHFEFTER A 2 VO B BAH 8  EhE A R I T S S - ZETEA
(2003) THFEE R » R AR AR FFERAR S ES 25 1 J8 2 B 2 P S R AR - 51
T FEEPESIAMAAS A S £E B FERENHBARMAB R EE
WAE S IBE S S AR HE S FAVEER ? It fEmEsl B s iesT
B2 1% o i B E R SGH R LEE - R DWW ISR E BT
NEEHESSIE -

TERSCER AN BB HSSE  bnd E I F R U E 4R
( semi-structured ) F5353#E7T ( Saunders, Lewis, & Thornhill, 2009) o = SkAEH il i
FEERTARES Y T FE LN HSIAMAES AN SR £ ) B T EER R SHAR R 4H
IR TE ) W S2a B E AT B S - BOR S P ]
TEHHRASED - ST Za PR 2 SEOVEITIBR © iR Rk — -

FHFEAIEILE R (purposeful sample) (Patton, 1990) » ZIE B R EHY
Brae NYILUs B DR EAt ik 07 A O A 1S R B 2 & EH( Maxwell, 2005 )-
IEHREE < R B - RN EHEE R S E MY ZE (information-rich case) » #E1T7%
FEHIIRSE - Rl 8 Z(E R E AT & A R EH T H Y 2R E E MBI

(Peatton, 1990) - 5 G EHPI TNV EE N - EITLU N HRAVEE (i
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& > 2007) :

1 ARG S AEZ TERRE  AHERRAALSE S T
REFEEIRAHARA OHITT By - 1B BLAH AR 1Ay B B sUBE— R L A\ 138
AR -

2. HAEENIFFE ZHEHAE e IIFEERRR T EHENK
i o BIERE S e sH s HoAtn B B AR A

3. ANOEERFEEEREEZ - M - Sk - B - FrisiksEsenl « B
BIEREREGESRL - DI R EEE R AR RIR -

HITILEHIBERIR - U 10 (IEhsEE R - i RTRFEEARE -
xt
TR R R

MRl R ==l ek FE EXR BEsl

M 515k HR EETE 94 eREiE B
2 50k RE: PR E 23 F FERER  EBEE
FE - 595k Hil SETE 25 4 BUEE e
o 525 RE FiEEE 129F9H  pRkE EH
M 515k R FiEEE 175 5H PrbasE SEFS
o 485k Hi EEEE 54 BUESE WIS
2 S8k mTEELT BEEEE 324 PrbasE SEFS
B 45pk WsERT EEE 12 £ i AIF
Bt 495% R FREEE 34F BUSR i
B 3TEE WIERT EEXE 299K BFERESE EEK

2RI Seidman (2006) By - BRI 90 788 L -
RGN BAE FPA%EHIE 60-90 sy & oK » W —FAIaENRNN » k2 al & 23R
[E20 k5 LU ahakts Z sl an Ui bt -

LUT 2RI ARESG - R/\E T 2B DB AT A
FE EG FIE T EEERRASAMABA IR EE | B0 - B
RAAL > EACAE RS EEESSSZ T  IETe& (R mATE
ZEfLE - FEERAVES -
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F oo e WEpLEEFFA GBI T fldz}»r VR A

G T RITRL ) R 4SO fE 0 B 45 E| T 4 -

AEE S G B E L B A 2R BN o e, BERE L
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BRI B n{adT o & 7K

—E/&’I‘Jl%: PR L P &f‘:‘w%/,
E“u

>

C

Z

Sl N AR E SR BRANG MRS
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LERRHE A A S EE -

AP LKL ASME N R KL F DASMI FREA] FDAK

Mo e R A SAUE B k2 SR B RIS LW T hf e
FREEEHA RS AP AEY P EATRAY > 2P FEERINPE Y

EflA 6 $5WR2AAEE PaT - B LE S LIk 6 PA S

MRS F o g d e e B ArE LY 2 Y EARS P enipi A

F- BAMLE o SRR SRR W N E AR & Tk %
SR EERRT LR e T A G T AT R R
- BRER g o FILRLT SR F R R A 2 R > B
CERDF AT IR I JRAET o Fle 38 2 {8 4R
1 0F ) B R RE R e e ip A F i B s 7

B
G IR ARGA - R R A Boad-degmd o

MEFE - B FRERATOFEABER G AR H R
AL R HIRIRE 5 R E fg»\,l'za’ﬁfrs@fgg . ;‘;i"ﬁ (SIS AT ;TUT%# g s A
THFLEER T AT RRAL L Bo o BA P RARGERREER A

v

ko RSRERARET - ko T RSB FIRE B BB Lo B
&
o

= M:l IE

N \\B‘Z&l (AN I:I

HEREHATHEZRAZETFEA (2003) Frim#daysE NHESEmERS
bR ~ SRS ~ it Ry S BRI DU (= R - St - U8
[l E S g o AP AR e T R a ~ B A\ 1S B R AR B B S8 W e Rl R Y 2
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5] BURHER S NURE (RBhIEEE ~ Tl ~ (e R ERfC SRS ) B
B REEEE A A R B AU O 5] FEE AR B AR - AT T PRET Y B2
BLE T8 B 4% 4 Zhan (2 2 S L E REA S (navalE B AE 18
SCRPETTYER B Rl R H SR BT & - 5 BB R S BRI [ EAIT Ry > IR
B8 EE BRI I RO AL Gk B - 20— ARAESE R G H AR -
IR PR A R H S 2B Sk AR L E R B e A R Z A
TR - BRFARAZF R (Likert-type) /NEEER > BEIHAR(K (153)
Eigm (63) AR T IREAEE T AEE T AERARE )T AREE
TERE L T IREREE ) o NER SRR EUR.96 -

=~ ARSI

KIS AR GRS HIE 2 PR A Lynch %2 A( 1999 )ffHT % Eisenberger 52 A (1986 )
Ay VBRI IR E SR - BROIERAZE R0 (Likert-type) ANEIER - BEHH &K
(193) B (677) il "IFEARER, "TFEE,-"AHAEE,-TA
BHEETEETIEEEE ) - WE— B AER.93 -

= - pEIETE
L AL

RIRRFAFERET: - BUTAIMER - 4500 - SOEIRRE - BRRDURAESS - BHAAARE
HAATEIEE (EEFEA - 2003) - (EAAMTHTIZ AP e bt
IS5 ST (71 GG UM I SIS AR PR EL 36> 20083 3585 -
2005) - AHFEREH] LBEIE - DU Y SR A B B -

2. {HGCIE B R

Farh ~ Hackett §z Liang (2007) {E5E AT THIRIFEIEH - Eaeitiifg )
PEREEF SV AN B T (T ARIEE A R i Er > O BRI BRI
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BB - AL - 3 P B AR s\ AHARTT Rtr - VRS B AR(HA MR
JIRERBEH A B2 BEUR - AW E R A8 B S I B LA Ao B
B R SR i B 7 SO AT TR I DN LA e (e 1 DA R A T RE O [
Y ASER] > o EE P RETHGE R ZRA

SR PEAIIE SR Farh S5 A (1997 )REHL E 5B » x4 AL B2 BB EE( 1991)
AR ESR - BRONERAZF R0 (Likert-type) /NEEER - BEHHR(K

(193) Zige (67) DAl "IREARE T AEE, "TARAEE,TH
BHEE ) TREE L TIFEEE D o WE B (R S8 -

FEJTEERE I F A E PR A Dorfman 2 Howell (1988) #+¥f&IE {5 Fl s Eeny
ANrEETR - BRAERAZFER (Likert-type) /NEEE R > BEIHAR(K (153)
ZEigE (697) alky T IEEARE T ARE T ARARE T ARIEE
TEE L TIEEREE o B2 A ER.80 -

a
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FUUET  WFTRERE

AWTFEERAH =I5 E faE T AN B a EE RS R - =
EHSEHLLRFIR LE R =81 BEBIH A SRR > 5 /A E
RARIESREEE GRURGHRANTE R - ZolaEricEs H h—fE
FRARHESEG - DUl o 2 el & N Rl S R M S e S R B S B E - -

AR LRI U 20 - SR BN HEEE H A S B i 4 - 1E88TK
156 Z IR BT E S B R 6 - e BISonael 5= GIanfeEates
W EMREEES - HET K& - G T BN — 0 i B 5 B e
(FRAIER I A R =) - SRIHEMITHRA SRS - DAECREMIRE PR 4Rt -

TS NI =ER - QBRI © DB — > 55 el Basye Eah - e
STEORE AT~ iGN FEHEE 7 2UET TR - (R R 53\ - ZOREZ
FERFEFHRSER G A ORISR HIA T BAZESR 2R FEHS R EEHE -
PR 2 EFIREREE IR RS - R R G e B IRIE RN FE S
FipiZEIH - BEE RSN R AHESR T B R - RS ETAER 2
A R AT E R - BEEERE ARG ER - &k - ZAEREEA
EIUER Fae e iR E R - W HIEES MR A&t SIH &R - DR = )
BOMEAE W 2 B 4 - M fEREAy 52 B TTA [ B (S E o M Ea 2 sl & —
AT -

HhE=

- BelaE e HRE

SER— HEE=
- B RS - A& [EL

- BRI E

- {RETFENE
- PERIEE I &

&V EEHEANRE -



BAR BT
RBFFEE SPSS 17.0 RSSO L (TR » 34720 TR -
= EEAESET T

2R AR R B S B H TR A o e E PR
TRt ~ S ABUE T > AN PAEREA -

A~ B

ST A CIGET 28T 2 B0 ~ SR e S TR B IR B T AR A
DL e 25 ST 7 ] R 1

W
g
3

¥

TRBRARE X8 SR - EERIRAHSS A BB E AR TR D R - ¥
FA (R IAR 5 oy $HEU R A T L A8 e - = o dH B4l
PRI IHA T BE B RSN AR -

B~ B

P& [mlERi o> B (hierarchical regression) HY(EH] > S ERER AN 7 A =P&5C 4.
TER & RES A ROH RIS R BT - FEHFRRIEHIBIH 2 1% - i A O AE 2 d
TIZRRES TG NI 4S RS T AR RE R R & - Ryt e 26 Tr LR IERYRTRE - I B
TEAE (- 7% FEAH3E ( Cohen, Cohen, West, & Aiken, 2003) -

¥ HYERETE R A (mediated moderation model ) - AHZEERA] Baron
B Kenny (1986) 1 Muller Z A (2005) frfgtHiAvERzs 7= o d1 7 avFaEa0cR
WV R = ERRAE L SR EAERTE (FEREHESSR X TEHSNEH X HE
TEZF) BETENGEREE (HSLH) - 20 RAEFERE (FEBASF

41



X FEHSE X FE T ELFR ) BETEHF M 8IE (ST ) - 3. #E4
Ty P ETHEEET B A ITE 2 1% (BB RS R X JISAHS S
FEMHEEH X FIZHSS R - TEMBAASSI R X TEHS S X HIEH
SCRF) R BRI TGS R - PERITR S EBIE 2 1% 0 KA FRTEEINGR
IR TERRER M (Bt /) SEBEAEE (Bad) - G =/ETafF
ATE (FEFBLHS R X FEASE X JIE T E ) SETHHAHSR L
BLHTBAHAR ST RoRPAETRER R - e — @B A {F R DU A B1F
FHEYRIRE (Aiken & West, 1991) -
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FUE  HIFER

AREEIHAAGTFE T HIGE R © 55— EIE BRI - prE S IE R RS IH
[EEAHRA AT aS R © S5 RIS IS RIS XSS R SR = AR T e (e te e
SR -

HET SEIEEAIAHERE AT

ACHFF2 b1 Pearson FEAHEIR ST &5 SRR - DL T HRNIHEHIZEE - AT
BT BT R 5

= EHEIEZ IR

PEHISEIH Z R (o e R R+ - ARSI Z FRIRA (/7T - DL
SIS > MRl ERR 2R A EREBENE (r=-.14,p <.05) > BUREERVERS S
UM - DRI S - FicEEE 2 &R (r=- .47,p<.01) > BUR
FEOEE - BERENS © FiREARK ERIERRER (r=.24,p<.01) » BUR
il - Buis © Fi T EEHIEEEIR (r=.64,p <.01) > BURFHR
s - TFFEME iR T 23R E RS (r=.14,p <.05) > BURFHR
> MRS - DIEERENS - ek 2/ IE R (r=.13,p
<.05) > BUREEEEES - Biis - TR BEE 2 A RS (r = - .36,
p<.0L) - BURHBEELNS FEME  HEtE i it 250 & mEE (r=
-.15,p<.05) > BUREEELEMS - Harhai - DI =S - Bk
B 2R IERRERE (r=.20,p <.01) - HUREERETE - I BEREIH ARGS - DA
FEMS @ FEAESEEEIRTERERE (r=.12,p<.05) > BURFENS © &
Stk - USRI = > (S4B T R 0 ) 23R E I BERE(r = .32, p <.01) »
BEUR IS, - T RE (R AR -



Al ERIETREGE R I 2 IR (R

P2 S I BT R SR TARRE (A7 > PAESEIEIT S - (MBI A SR
2HIEFERR (r=17,p<.01) > BUREGMERGS - MRS EFGS - DT
PEBECAIR TS > A T R O (= BN SR S H A Ry 23R A (R Bl BEUTORE T RERE( ]
Hos > FIBARERS RS (r=.18,p <.01) ; MEJJREHELE A EHAH 4% R £ IR E
Bl (r=.16,p<.01) - BUNEJEEEEHARGS - (HEE RS -

%~ FIESHREEREIE Y MAVE T

\

TEAT BB THBG R TAR R (R - LLEE MRS - FEREH
Go R AN S R 2R AR (r=.30,p <.01) > BUREE R RS
ScFEE - B BRI B AR S A EE - DR EHBEST S - FEHS L EE S
B EBIEFBARE (r=.25p<.01) - BURFEHSEEGS - HEHST
s o DR EE RN S MR EESZRENRHES R 2R IR R (r
=.26,p<.01) - BEURAVE LE SRS - FISRHGCTRE » K58 T8 SR
HEEHEIRIEFEARE (r=.35,p <.01) -~ BORAISE LB SRS » SHERE S

=
=y ©

B~ ERETHZEAR A

FESS RS 2 FEHVRE AT > HISRAH SRS B E sk 23R IR mIBERE (7
=.55,p<.01) - EURFISAHS SIS - HE DS -



xt
ANDISRET2IE ~ prESIE ~ PRI HELGE R S AMH B R (N =300) -

8B TH s ETE iElEaE et
IR R 1 2 3 4 5 6 7 8 9 10 11 12

T
1R 161 49  (—)
24FH, 3741 966 .03 (—)
3HERE 246 .88 -.06 -.A4A7** (—)
4.4 1.33 .71 -4 24 13*  (—)
5AEE 729 667 .08 .B64** -36** 00 ()
6.fH4: 341 .95 04 14 SI5F 70 £y (81)
7R S PR 320 8 -.06 -.06 -.02 .20** -.04 .32** (.80)
u% I

REEESIR AT B 50 -.05 .05 01 .07 .04 .00 00 (—)

ELHE K 50 50 .02 05 -.01 -.03 -.04 .03 05 .01 ()
10.%[1?;35 R 50 50 02 -.07 .OFas==03 ™ .02 .04 07 -02 .00 ()
GEEREEIH
115158 4R A < 362 98 -01 -04 .02 02 -.05 .A7* 18** 30** .07 .26** (.93)
12,4 45 3k 407 8 -03 04 -03 -05 .03 05 .16** 08 .25%* 35¢* B5*  ( 06)

it D *p <.05%* p < 0I(ERIRIE) ; FEIEA BN E—E R E (Cronbach’'s a)
atipl - 1= HiE -~ 2= 200 bHEEE 1= STHELT ~ 2= HF} - 3= K&~ 4= pigehr ~ 5= i+t
CHESH * 1= —f&lE ~ 2= A ¥E - 3= PIEEXE 4= SEEXE
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FE IBREERTRRX

BRSBTS SRR - ERATRFAE LB R - TERBAAMT
£~ FEHESTH=EHEZATW (RER+—) - TERBAB TR
1(298) =19.55 > p <.001 ; TELHER TR > 1(298) =19.38 > p <.001 ; A1
B E SRR 0 1(298) =17.95 0 p <.001 -

Tt
(EE R e
] 5 KA ROKAE -
ERFFEETH EZIN 1 tE df A
FEE P
TEMEAS TR 300 5.04 251 1955 298 .00
EE ARG 300 4.98 2.58, "1, 19.38 298 .00
R T 300 485 248 1795 298 .00

F=F (eEE

AT FELARE Je iR oy A E fREsehe i - PR LD Baie S il A=

(1) FZERIEIE ¢ (2) FERMRMASSET » TEHSEHRERR L EFF  (3)
ZFEREARAE  (4) ZFESEAFRIYA - (5) P8I ~ th S IHEER A AL
BFRE - MEssRanFE+— -

T — Ry AN 18 ST IE R s B A A A3 - RN £ B SRF EURIE
[ (B = 43> p<.01)> SZFiE— (RFEE—) - e AElEr s e
SCRF ~ REHEE - EERRASS RN B S SRS e = PE s A
i o IS EAEFRCR IEREE (B = 160 p <.01)> SZfffRae — (R ) -
Fo T HE— BB =R ERCR - i 208 Aiken 811 West (1991) HIEE
T TR TR B A B S T = J e B P B — (A = A A = FEHIA
RSy > I G ERE (RET) - SEFREURE EE T HE HAHSSL
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SRR L RERUREIH
TEREHM R 08 33k .07
TELH L DA 04 9%+
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SEE= R AR
TEHBHESTR X TEHS T .00 .00 .02
TEREHMS T X BT ETR A1* .03 10*
TEHESE X MBI ETF .06 .05 .05
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BRI © =IERR A AEEIE
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SRR - B ERIE - h R IE LR AT IE R O E R
TEHBHESTR X MBHBS .00
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&t R? 36 30 50
F{& 9.07+* 7.00%* 12.44%*
H FHE (14, 225) (14, 225) (18, 221)
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SRS FE M A R R AH A R P o BUR S EE S R S/ P =TGR
BARRR SR 8 - 45 AU 1B TR AH AR H A SRR BB LB R 40 4%
SRR B E R m R SN SRR B A AV AR SRS R 8 (p=.00)
B = R tb A T B Ry - TEHGEH - TEMEHS RN EH
SEFE=IE A - =fEXFHIEREE (B = 11 p<.05) > XFF
= (FFEA—) - 202 Aiken Bl West (1991) HI1FE/EMERIAC A 1F HEBHS =
FESCAAERIRR (RN » 45 REURAE T8 B 4HAR H ARG SR B8 DM H
i =FEERZ T BB T E SN BB A A S BRI - SR G
= SRR FEFEIERL T EEENHS HAHS SR EE LER
HIEH SR E T B B R SN 9N =R AV SR E s 1 o - A5 SRR
T ET AR HAHAR 2 7 28 LS AV E R B E S E =R 55 =
R AT 5 (p=.017,.00, & .00) °
B Y R MU AR B/ o A8 £ 8 Ry - FEHBUE - FEFBLAMT
FrEL4H AL [HIHVEREN R % - B =Bl TR 7 ey FEET8ER. (Muller et
a., 2005) - AWF4eEF Baron Bl Kenny (1986) #1 Muller % A (2005) Ay
g iz YRR ETRCR e = (EIfR (T ¢ (1) =FEACE /F FTEEAE TS
FEETH (AHBESR) 5 (2) =M O fF FREE TR /800 (RIS ERT ) |
(3) I/ BIEBLERE AN O FHE 2 1% (FEREHSSR X 524l
SRE ~ FEHGSTHE X FIBHMCIR - FEAVEASESF X FEHGTH X
KBRS ) - T BIREEE THAIGE SR T - PeRth IR 1% KA ERIH
B EEREIEITRARCR M (B ) BB GAEE (Fadi) - IR
eV > &EREUR (1) EEAI— > =55 G 1F A S SR B3 (B
= 11 p<.05); (2) {EfEEI " » =[E5CE (F HTEBRI B AR AR S R A B0
Z (B = 16 p<.01); (3) FEfEBI=rf » {3l h 7 B TH B A TR S A (R

FIAZ 1% » FIRHERS R EHER DS A8 E (B = 45> p<.01) > =[&EXR
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HEATEEEEEIN B EE (B = 02> p>.05)  NEEHSS e
I =PEA G F P S I BAH 4 A Z R RA (7 - #E—25 31T Sobel test fBRfaTRERL
RIELEE - EREUNERUREE A (Sobel Test Statistic = 2.656113, p
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BRI B SR A SRR SRR

H3  EEAIR FE 0 - FEHMEH - TERNRHGSFFHREE ST
HEE AL =S EEA - £ L EEN SR ST EE L
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= AREESFFERESE I AR

ISR » A T B ST RN A S A IE R R - T8
5 Ryt AERN - B S S i & 2 B B (o AR SRy B £ T BTS2
AHARE, - FrAl R EEE N HER TR UbZ T » BTEG RS - B TH)
AHARAVARIE ~ B R B R R E 1T R VB 2 B T B8 2 RS2 2 (Hui,
etal., 2004) > K1 1B TP B T H4H4% > MR (A F B8 E BV 2R
(Zhang, et al., 2008 ) - 4F 48 3k Ko e A Fh {18 N\ B24H 4% R R (A SR RSB 2 —
PRI NHATIEL 3 e 2 WAt AlR ST T E N @A Lo 280 EF
DR SRR T EE T OB > 2007; R TT > 20065 55175745 2007 ) ~
EEE (MEZE > 2008) ~ RAEEZE T B AR A OMOESR > 2002) » HAENE
AH AR SRR BERUR. - R D R SR AR RS S B AR Y PR AE
TE SRR U2 B T ARG - AT ST R I B B 4H A AT B S
WFEZ BRI -

gl - EERHS O EZFHEICR

7T HE— PR T A BAAHAR > A ) T B s B w1 A
NE YA DB IR A SR A 0B ISR A A S 7 ~ AR Y S R
IHFRaE AR - B NMEBRZAESH O T E - ERETEEMIVER - FEFEiRE
BN AR ESRE TR T R By RS HI B - 15 B B4 T B
RAFOVIEN T - SBAESH T E TR A > T EBNE B e
ARASAT AR A Y I (A 2 B, » BT B Y R AH 43 SR 1 DA S A8,
J& o 2RI > TR T EBAHSR A B BAVIE T » ShEET LB A B ARREE
FETEE > TS B SR AR IR R R 2RSS BRI A FARE
DAR AHERES ST AR -

Levinson (1965) i Eisenberger % A (1986) 585 » FEFEAHEE 73/ 4H 4%
REARAE - HIL - B TEREEIT RERENHS - 288 T 7 sH8R
BN HBA FIHVAEER A RAT Ry « (RGN ICARSRAVENE, » THEE LB HARET B

BRZHA IR —2 > ERfaT s L eI B L E R B HSS R
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(Tangirala, et al., 2007 ) ~ FE4HLARH(17 (Eisenberger, et al., 2002 ) %72 E0 /& HlEr

TEREAGHRE - 280 ARERET > MEHSIRTE  HE2TE
AEFEHE - B T DU T B ARSI > T EE S R e R
MYIERS BRI RARR -

PE TR SE 2 AT AN R G B B B BB SR (Shore, et dl., 2004) - =
Kinhid B TUARAHBR TR 25 > DAAHARF i F Ry B BRI 5 [ 7 81 2 H S L (EE
Frsc 8 - 77 N2 (R PR E DA AR S B Ar - (B B B AH A A . (R~ 32
TESE » 2005 5 Hui, et al., 2004 ) - Eisenberger % A (2002) {75 7220 HEH%E » 27
FyEE N2 5 HAERS TRV R B TRHE AL AHS S SR G TR B2
A—E&0 G - B HNE THE T8 ARSI s(bE A B THER EEREA
A1 < BRI > Eisenberger 55 ANF-@RAHARTT R0 EHRETEE A S b2 & @ LA E
T R BLHVEAH B SR R % - ATRSRAE SRR I8 T E SR S A
ST R AR AU 26 - RRETEARRE - MRS A FE TS A8 A S R
SR LRSS R 2 AHRR A3 722 Eisenberger 52 ARYTHIN -

HE 5 NPT 2 R R R A BEAIZ R 78 77 B R FHRA (2 e »
HesmEE AU b8 AIEE L fmaR - 32 A 2 (e B (Ao 38\ P Z [ETAY 448 (Hui,
eta., 2004) {7 T8 TSR S 2 EH U0 B TEEREER AT
B FEHTE B SERB R A XU > DIFRREAH A S EhEiE - 22 E T 2005 )«
TE I H R IR AHERHS 2 22 A\ BT @ e 2 B0 T B B AR S - T
FHERE T &L EHAR - 75 TE N AT - R & e C LAY EZE - 5851
ZEUB AN ARARAV LSS (ZET - BHMAIE - 2003) - (Kt HRat EE T H
AR HYERETSER - NEA B IR T E SRS AR S BT Ry Al s B
EER EERBEASHGRVRE - H2EAHE N SULEN » (5 A REAM A=
TR -

551 » Coyle-Shapiro i Shore (2007) Z=5uf5H 18 B AEAITT Ry BA4H Sk H(E
TR e — B MR S A B e 7 (R B {9 Y EE 22 - Coyle-Shapiro Bl Shore
T R E R BT Ky fm AR 45 (E (B AR EAY B I T B0 MEEE LURF R By
HERAIEN - AIHTREE RV - E EERTREBAIERZ T - EBE L &
R AHAR A BRGNS T8 R B THYRI B AH AR ~ 44 LAY IE ]

SSRGS © AR AR EERRESHIE N Z T EEARLR LR B 1 A
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SR - EE R A T E ARG - S e LI It T E G Ri
SN > [FEIBRE RN TE SR A B TR AH AR » SHE TSy IE A5
BESURIGGT - NIE - (& EERVHEVE AR S5 £E Z A B A S (Y
HETEA /Y > R R [RIR =5 8 18 S TR B8l A RE e s B AR B B 40 e
Hlgr LB 2 HSGAHEAE AT -

AW FEAR R 1B A A FI Y A BT A ER AT S SIS AME(E R
PREERHEERTEL: - FREERIERHE S - AN EE R TR
HEHSGEZ TEERE L - s ER TIF & TFE RS - Br
P EE DR HBAMAESA SR EE LR EEA DB AHSCT EE
BT BBV ER B ESSE L T - NI I8 T A 2 Ay A
Bl oy RVURIESD PRSI EIRVIE L M 8 e L E (A S

U BB B

%~ HIBHESSEFHRIT R

\

FIAFCEE R  HUBAHSR R o B FAH S A B R A8 T SR
G TRBR AR SHETROR - 178 B4R AR O BhkE th B A T SR A R B AR AL
FrVse B3R IR BB AR R 0 R B B - 1E FE T4 A B AH 4%
MR EELSMYIERZ B SR BB Z S A Bl E TR SR
FE TR B TR ARG R 2R TS - B TARAVE e RS th At
b2 TR o E A AR BT - A B I 5 a5 st B < v B g D e B A CEE A
E3HfFERE (Bond, etal., 2008) -
RPN AERART 72 - ARG (58 T AV B BT A 1T B Bass
e or Bl BUER B AR (fi40 © Eisenberger et al., 2002) » AW7E 2 &5
o B FEIHG T BT S BN EEREA S HHEE SRS TE L
R4 O B EmA S £ B Ry - M B E BT -

B~ R BT

st EER RS E R ECRIN S » MRERAIEA (trickle down
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model ) HYEREL » dHARE 1 E BN TR B T ERINESHIESE - HEEEHTR
EOBIAT Ry AR - A TE R EAASEE AR AT Kt - FEBREEN
JiE0 g BB AR R - OB B SH ARV AR SRR - AN
FEIMT BIEIR (Aryee, Chen, Sun, & Debrah, 2007; Masterson, 2001; Tepper &
Taylor, 2003) - MHEAIFFEEE3R - & T8 HIBAHAR ST R - Ry A [mIsRAH AR 22
BT AERY - IhI » FE G DIREEE (mentoring) 1F Kol #aH 4%y 7= - EEh
08 B At SE RRMLMRY T AF - SR L Rz BRI - [FiF S 28
TRAHERII A - SR R AR BT ~ TR R IR B A M T IR
(' Shanock & Eisenberger, 2006 ) -

AIHTERIGE R » (EER B A T SCRHMERAVENR T » BB R
EBBAHAR E TR B TR - FFE B TEH) > SR e -
B BRI SRR - BB S DU AR Sl AR SR AV BN - B9 1B R AR
R B0 B AR 48 TS IE A1 52 BERUR. -

TR =S O ERER  BFHAETE AN DRESIERL T - s T8
B R - LB ARSI R A E A A SR IE s B R B T
ZETAAt BRI SN N DRI T R R e T
FHE AT R - B DA BT [0 e AH AR B - FI55 18 HIB AR AR S i
TR AR Ak s I R 5 2R B -

MY - A2 FE TS - 28 EEAR BRI ER T » EE AL
FrER AR e Co A B AV B8R - Z LA - BRI T8 DR 4EE T
Krra RN EAR R BRI T8 @t T ETe
PLRAHSIIAEA - AR EH LB EEEE LA My 7 A ElwRaHS - &R
AR A FE RS S T A AR 48 LAy T

EAE B ETHE - T B FE S EEaI B T - EEREHS R
El AR AR ESA BRI IE RIS BRI « NI R EEI R LRI RASE - (R BTS2
R FE RS REEA 12 28 DRSS HARSS R R E UMY BB~
T B T E A A S REE TR 4R8P E B R A
SHERAVT Ky ~ SR IEmAH SRR T B BB R G B T 1% - ARRIAFT AT DA B
o LAAYBZEEEE - tnBaith i R bRk TERENE -
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HFREE N SHARE 2 2t & IR R 8 [FINF BRI A H S R AR
MHEAME - 2R AMGE  AIREE DUEBS AN FBIRATEEA - I H &4/ NS
R E > HEASHEENRCR - NIt - AU ERESGE T AR LS - &%
s EIHVERIH RSB R E AT ESH > DIERAMEE R EEERIV TR  #
o AT E S IE S o M IR NG R TR B - 28T > B e TR KR -
FENEREREEREMIEE A THSERZ - HIL - AUt RASERUEEE M
AR S ERFFIERAEEFEENEEESER T - 1A R EHE
Pz EEA el EN TR TR IERETES - NI - FERRARBERLE - K
bR A TR E S LIES » F el e IR A8y TR R Gz 555 -
i TF ey 25 SR EZES RS B AR AREFHRAIFE -
WOARMZE AR TE 2 B R B BRSPS - MIEER BN - &2
[ HETA BB TIREERE AR - MJF2 i LFdnr 2248 B2 Gt -

PRI > A Feal AN & 8 SR SRS A S L E BN 2 BRAER
BT AV AR - 52 P IR A B SE R T 3 SRR (K A%
Z I A REBRZ I IR AR B - BREURZEIE N2 TR EE - EEutt
BT S 2 SR E A fmER - BELUB L R HE AR - BRI SR B E IR
B ISR B E S ERE P A 2R DUBS USSR e A%
APRZFEE - s b E WA SR L Z B0 -

FERIEER S > AW SRR AHA S B A S BB R HE—342 5
FAEE RS > RS ET A R - ARG PER - AH e
TEMNER? > Zal B S E RS AR a DT - FRE R MBS AR ARSI REE » DURCE
EHNTHIIEGE R E LA Z 28 ()~ mHZE ~ MatZE > 2006 ; Podsakoff,
MacKenzie, Lee, & Podsakoff, 2003 ) -

FHR AAH AL [F)— B [T REH] » S DAY o S T AT SR T R PR SRR
% o Nl AIHZEIR AT DARGS - FEAHSE B FE RV BAHS SR - sHEnEER

R EE SR A R H AR SRR R - HrhaH AR S o LR ETSCR - 280
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PRI AT - KISEAHA SR b /IR 18 SR aH AR ~ 5

HER (S THFEIERY 205 ( DeConinck, 2010; Eisenberger, et al., 2002; JR, €t al.,
2007; Pazy & Ganzach, 2009) - [AItL » KI5 FE CRFME R RIS AH ST - o1

S [ A H Y R (LS R - s B [l R H AR YRR B T K - BUARBH TR
o B A S EY > BUBTERIFRASE IR —20 - 201 - MBI R R G E 52
P RIEE EE SRS R TREGE I T o SRR ERAK ] LUE M E b
FE T SRR BRI TS -

Al RAWIFE

i FEAEREIEAVERL b - AT R e ASUEEER - 3 HIEMR A
T B T A (I 4 AR SRR R AR A SE 2 Gk 1 PRI P PR FH AR 88 A F
45 REEIE - MHEART ZE DR A 2B SR s EEP B VR =1 (JR, et dl., 2007) ~
SH&%(E(T (DeConinck & Johnson, 2009) &I - ARACHTTE o] LARFAHTI¢ 2 B
ARSI TR AR 2 T de R B eI AY 2 R - B AR ST R LE B
250  ERFZE BB AFTE L AV A -

7 AEFETEIEAYEENE > BEEHE A CUEEER > BEAHESTHEE AR
QEL 48 S A SR TR I A A T B BhRR A - R SH A R B NP
&0 BT U M EERETAHAREL TE 5 B (RHYERETSCR - nLLIBR A £ E 40
TR TR AR A S P B SR BB % ( Eisenberger, etdl,
1986) - 1EPE T b MRS AT Z &5 R -

591 > RAE] LLBR P EAt Y8 T - fRiiaH AR e B T 7 [ERY A BhER (% » AT4E2K
{R % ( Employee-Organization Relationship) %2 FIWHFEEHVEW © (R HE
falgE FELE T MY B IR IR Y ~ S0 AYEBL LAY H4E (Tsui & Wang, 2008;
Tsui, Pearce, Porter, & Tripoli, 1997) - {i¢fe F AR - [ FHRR % ] LU 73 S PU(E-A
[EEER] - HEREE (mutual investment) ~ 3% (overinvestment ) ~ & A
& (underinvestment ) EHAEXZ F#24Y (quasi-spot contract ) ( Tsui, Pearce, Porter &
Tripoli, 1997) - MHEARFFTIE T - SHAREL T8 2 IR (e FH B (5l B <H 4532 B0 o S A
BRI BB A AHAR T RV 8 (R > 2010) - FE B 2 [T (e HIEA (4
EaEEEHSTHES G B SR EEREASHIEEE > Gl
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WA E R P ESUEHSREIL T > TEBESZ B R BB A
St 1 B R AR -

BEAN RACHT LB ERETAE F A MELA — 4H45%32 & ( person-organization fit )
(Chatman, 1989) “REIFYIEN T » Afals B EE s T E A S0 HET - 2
L PR TS B DA B Ak RELA -

et% > FEELAASE Y R SR (5 R BIRERETRE - Ferris%E A (2009) 38 5R71E
TAERIARIN SR G KRS - AESmEERE - BRARE - DS A
SReG VU(ERS B - AR DUBBUEEHTIT 520 BRaThEE T8 Bl ARR (5 e
PEELARE > g SR B E N T EREA S LI A EEEERGERE
T T EREA S HEREZRE -

=~ NIECHEAY S 4H 88 E s B 2 PR - 11 8 LA iR ey T
{EERIR 2 > [H5 ~ FEBHA R =(HE 2NV E S (Ng & Sorensen, 2008) - A
IHFEEIZETEHE A (2003) « KAGEEEE A (2009) HINFFTEEER » A T Hf
DURAIEAR S RS B TAVAHSR SO B A IE AR 2250 5F - Ng 82 Sorensen 37
FTEEM A B R GAYEERS EFtt & - J152[EFEFr (perceived coworker
support ) 517~ B T AVAH &k EE ~ BBk 0 SF S IE R U R e e - IR EIE
Frede 2 8 THIHEEH ? =F BN E Y52 BATHE 2 B R R 2
B AN RIEAS B A AR S R A GBS R B R R R ? A
SRR [FI R S R A A AR A S R B TS MR A
S BEER © = FTAHRVAE LAE T SZ RAV R RS A58 SR T 2 8 & TrI4H
GEFK 7 [HIS AR T E P PRET -

0~ FEE R IR 2RSS - HERATREUR » JIE T E R R e T
&% (Jiang & Cheng, 2008) » -8 3 25 B i) IF R B B4R AR Ea (ZET
2005) - ZEFHEA (2003) 585 EABTEHEIEH R HEBLE - B
T BRI &SRB NSRS IIRCE - AL RHAFRESES - M8 FE L
FRENGHEERHT B02R » B A2 B BV « [Ah - ZEBIEHER A
Bl AU A SR A AR D R (% R BRI — P RS -
BN HERAY R T - SBE LR EE AN - BB EE RS
aHEREF > T8 SR AH AR T TR YRR A R BERIBE TR % « B B B4

& ERATEGARI SR - BEHIN £E 2SS i F R
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THYRHEREIE -

R L EERENREES b EGSEE HROEER - FRE#E
Bl SRz R EE EENRE R EEE A N A B TSRS
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MREEZ ~ BT (2010) o BRI R AR AH A0 FrE TR Lo 8B T R4
W BRI o TR B SR 0 990 19-44 -

PREETE (2007) « T Bk REIRAER 1 R 3R e\ SHAS B AT AR 48 kBRI 2 98 L O
R HELER ) o BTLBUA KA TERE R T -
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(KRR - TR E E BB IR -
EORE (2009) - TEFEIG ISR EERE - EREEBEEETIT - =k 0
B o
w5 (2006) « BEEUBEMS - eSO RITRIVE R - T AERE
BREESR > 6 (1) 3145
TSI ~ 2 ~ TEAHE (1991) « SRR AAY(E A A EEIER (1 « SR -
RAGENE (F45) "R EAGDLERET By, 0 B 241-306 - &0 ¢ AR -
PRgE (2005) o KRR - BT EHESSS) « T K NHEsE > 330> 80-83 ¢
PHEEA ~ SESE (2008) - HEEHILERME AR FHIE - 720G EFEEE > 3N
Hegk o Mg RS | 0 2590 98-102 -
P EE R - SRAEEE R (2000) o AIERARSRSIHY © AHAREREL T IR
BRI - DIEANSRITEE R - T REREasg > 17> 247-269 -
ZIJKHE (1992) "3 | USSR HAEAHARIA R LIRS - RAGEIE - REH
(E4R )T hEARYLEIT R —ER R ITER - H 293318 &b 1B -
ZIJKEA (2005) - F AR TIEBMEELREE - RAGEIRE - 505 145 (T4R) T
ANAL0HER > B 833-862 - Ak - B
EREIE - ZEF (2005) o HEAMFEABPIVEH - RGP - HEE (F4R)
TEE AR 0 B 789-831 - Ak ¢ EEH -
HHEARL 2R (1998) o SHHHIVIEST © BUURERE PRy —(EREES - REYHIE - =E
b~ SRS (E4R) MBI R AHAREETE |0 B 227-242 - el ¢ B
BESCEE (2010) » B/ \OREBEE - T pSEET > 77980 134-140 -

+

Aiken, L. S., & West, S. G. (1991). Multiple regression: Testing and interpreting
interactions: Thousand Oaks, CA: Sage Publications, Inc.

Aryee, S., Chen, Z. X., Sun, L.-Y., & Debrah, Y. A. (2007). Antecedents and outcomes
of abusive supervision: Test of atrickle-down model. Journal of Applied
Psychology, 92(1), 191-201.

Babin, B. J,, & Boles, J. S. (1996). The effects of perceived co-worker involvement

61



and supervisor support on service provider role stress, performance and job
satisfaction. Journal of Retailing, 72(1), 57-75.

Baron, R. M., & Kenny, D. A. (1986). The moderator—mediator variable distinction in
social psychological research: Conceptual, strategic, and statistical
considerations. Journal of Personality and Social Psychology, 51(6),
1173-1182.

Baumol, W. J,, Blinder, A., & Wolff, E. N. (2003). Downsizing in America: Reality,
Causes, and Consequences. New York: Russell Sage Foundation.

Bentein, K., & Guerrero, S. (2008). The employment rlationship: Current research
avenues. Relations Industrielles / Industrial Relations, 63(3), 409-424.

Bhanthumnavin, D. (2003). Perceived social support from supervisor and group
members psychological and situational characteristics as predictors of
subordinate performance in Thai work units. Human Resource Development
Quarterly, 14(1), 79-97.

Blau, P. M. (1964). Exchange and power in social life. New York: Wiley.

Bond, F. W., Flaxman, P. E., & Bunce, D. (2008). The influence of psychological
flexibility on work redesign: Mediated moderation of awork reorganization
intervention. Journal of Applied Psychology, 93(3), 645-654.

Buch, R., Kuvaas, B., & Dysvik, A. (2010). Dual support in contract workers
triangular employment relationships. Journal of Vocational Behavior, 77(1),
93-103.

Burke, R. J., & Cooper, C. L. (2000). The new organizational reality: Transition and
renewal. InR. J. Burke & C. L. Cooper (EdS.), The organization in crisis:
Downsizing, restructuring, and privatization(pp. 3-19). Oxford, UK:
Blackwell.

Butz, R. M., Dietz, J., & Konovsky, M. A. (2001). Top management and immediate
supervisors as distinct targets of trust. Paper presented at the 16th Annual
Conference of the Society for Industrial and Organizational Psychology.

Chatman, J. A. (1989). Improving Interactional Organizational Research: A model of
Person-Organization Fit. The Academy of Management Review, 14(3),
333-349.

Chen, C. C., & Chiu, S. F. (2008). An integrative model linking supervisor support
and organizational citizenship behavior. Journal of Business and Psychology,

23, 1-10.
62



Chen, C. H. V., Wang, S. J., Chang, W. C., & Hu, C. S. (2008). The effect of
leader-member exchange, trust, supervisor support on organizational
citizenship behavior in nurses. Journal of Nursing Research, 16(4), 321-328.

Child, J. (1998). Trust and international strategic alliances: The case of Sino-foreign
joint ventures. In C. Lane & R. Bachmann (Eds.), Trust within and between
organizations (pp. 241-272). Oxford, UK: Oxford University Press.

Cohen, J., Cohen, P, West, S. G., & Aiken, L. S. (2003). Applied multiple
regression/correlation analysis for the behavioral sciences (3rd ed.). Mahwah,
N.J.: Erlbaum.

Cole, M. S, Bruch, H., & Vogel, B. (2006). Emotion as mediators of the relations
between perceived supervisor support and psychologica hardiness on
employee cynicism. Journal of Organizational Behavior, 27(4), 463-484.

Coyle-Shapiro, J. A. M., & Shore, L. M. (2007). The employee-organization
relationship: Where do we go from here? Human Resource Management
Review, 17(2), 166-179.

Cummins, R. C. (1990). Job stress and the buffering effect of supervisory support.
Group & Organization Management, 15(1), 92-104.

Dawley, D. D., Andrews, M. C., & Bucklew, N. S. (2008 ). Mentoring, supervisor
support, and perceived organizational support: What matters most? Leadership
& Organization Development Journal, 29(3), 235 - 247.

DeConinck, J. B. (2010). The effect of organizational justice, perceived organizational
support, and perceived supervisor support on marketing employees level of
trust. Journal of Business Research, 63(12), 1349-1355.

DeConinck, J. B., & Johnson, J. T. (2009). The effects of perceived supervisor support,
perceived organizational support, and organizational justice on turnover
among salespeople. Journal of Personal Selling and Sales Management, 29
(4).

Deluga, R. J., & Souza, J. (1991). The effects of transformational and transactional
leadership styles on the influencing behaviour of subordinate police officers.
Journal of Occupational Psychology, 64(1), 49-55.

Dorfman, P. W., & Howell, J. P. (1988). Dimensions of national culture and effective
leadership patterns. Hofstede revisited. Advances in International
Comparative Management, 3, 127-150.

DuBois, D. L., Burk-Braxton, C., Swenson, L. P, Tevendale, H. D., Lockerd, E. M.,
63



& Moran, B. L. (2002). Getting by with alittle help from self and others:
Self-esteem and social support as resources during early adolescence.
Developmental Psychology, 38(5), 822-839.

Dyne, L. V., Graham, J. W., & Dienesch, R. M. (1994). Organizational citizenship
behavior: Construct redefinition, measurement, and validation. The Academy
of Management Journal, 37(4), 765-802.

Eastburg, M. C., Williamson, M., Gorsuch, R., & Ridley, C. (1994). Social support,
personality, and burnout in nurses. Journal of Applied Social Psychology,
24(14), 1233-1250.

Eisenberger, R., Arméli, S., Rexwinkel, B., Lynch, P. D., & Rhoades, L. (2001).
Reciprocation of perceived organizationa support. Journal of Applied
Psychology, 86(1), 42-51.

Eisenberger, R., Huntington, R., Hutchison, S., & Sowa, D. (1986). Perceived
organizational support. Journal of Applied Psychology, 71(3), 500-507.

Eisenberger, R., Stinglhamber, F., Vandenberghe, C., Sucharski, I. L., & Rhoades, L.
(2002). Perceived supervisor support: Contributions to perceived
organizational support and employee retention. Journal of Applied Psychology,
87(3), 565-573.

Erdogan, B., & Enders, J. (2007). Support from the top: Supervisors perceived
organizational support as a moderator of |eader-member exchange to
satisfaction and performance relationships. Journal of Applied Psychology,
92(2), 321-330.

Farh, J. L., Hackett, R., & Liang, J. (2007). Individual-level cultural values as
moderators of perceived organizational support-employee outcome
relationships in China: Comparing the effects of power distance and
traditionality. Academy of Management Journal ARCHIVE, 50(3), 715-729.

Farh, J. L., Earley, P. C., & Lin, S. C. (1997). Impetus for action: A cultural analysis of
justice and organizational citizenship behavior in Chinese society.
Administrative Science Quarterly, 42(3), 421-444.

Ferris, G. R, Liden, R. C., Munyon, T. P, Summers, J. K., Basik, K. J., & Buckley, M.
R. (2009). Relationships at work: Toward a multidimensional
conceptualization of dyadic Work Relationships. Journal of Management,
35(6), 1379-1403.

Gagnon, M. A., & Michael, J. H. (2004). Outcomes of perceived supervisor support
64



for wood production employees. Forest Products Journal, 54(12), 172-177.

George, J. M., & Brief, A. P. (1992). Feeling good-doing good: A conceptual analysis
of the mood at work-organizational spontaneity relationship. Psychological
Bulletin, 112, 310-329.

Goff, S. J.,, Mount, M. K., & Jamison, R. L. (1990). Employer supported child care,
work/family conflict, and absenteeism: A field study. Personnel Psychology,
43(4), 793-809.

Gouldner, A. W. (1960). The norm of reciprocity: A preliminary statement. American
Sociological Review, 25(2), 161-178.

Griffin, M. A., Patterson, M. G., & West, M. A. (2001). Job satisfaction and teamwork:
Therole of supervisor support. Journal of Organizational Behavior, 22(5),
537-550.

Hallier, J., & James, P. (1997). Middle managers and the employee psychological
contract: Agency, protection and advancement. Journal of Management
Studies, 34(5), 703-728.

Hammond, K. R. (1954). Representative vs. systematic design in clinical psychology.
Psychological Bulletin, 51(2), 150-159.

Hinde, R. A. (1997). Relationships : A dialectical perspective. Hove, East Sussex, UK:
Psychology Press.

Hobfoll, S. E., Johnson, R. J., Ennis, N., & Jackson, A. P. (2003). Resource | oss,
resource gain, and emotional outcomes among inner city women. Journal of
Personality and Social Psychology, 84(3), 632-643.

Hui, C., Lee, C., & Rousseau, D. M. (2004). Employment relationshipsin China: Do
workers relate to the organization or to people? Organization Science, 15(2),
232-240.

Jang, D.Y., & Cheng, B. S. (2008). Affect- and role-based loyalty to supervisorsin
Chinese organizations. Asian Journal of Social Psychology, 11(3), 214-221.

JR, M. C. P, Griffeth, R. W., Campbell, N. S., & Allen, D. G. (2007). The effects of
perceived organizational support and perceived supervisor support on
employee turnover. Journal of Organizational Behavior, 28(8), 1059-1075.

Kirmeyer, S. L., & Dougherty, T. W. (1988). Work load, tension, and coping:
Moderating effects of supervisor support. Personnel Psychology, 41(1),
125-139.

Kottke, J. L., & Sharafinski, C. E. (1988). Measuring perceived supervisory and
65



organizational support. Educational and Psychological Measurement, 48,
1075-1079.

Kozlowski, S. W. J., Chao, G. T., Smith, E. M., & Hedlund, J. (1993). Organizational
downsizing: Strategies, interventions, and research implications. In C. L.
Cooper & 1. T. Robertson (EdS.), International review of industrial and
organizational psychology (Vol. 8 pp. 263-332). New York: Wiley.

Kozlowski, S. W. J., & Klein, K. J. (2000). A multilevel approach to theory and
research in organizations. Contextual, temporal, and emergent processes
Multilevel theory, research, and methods in organizations.: Foundations,
extensions, and new directions. (pp. 3-90): San Francisco, CA: Jossey-Bass.

Kuvaas, B., & Dysvik, A. (2010). Exploring alternative rel ationships between
perceived investment in employee devel opment, perceived supervisor support
and employee outcomes. Human Resource Management Journal, 20(2),
138-156.

Lapalme, M. E., Stamper, C. L., Simard, G., & Tremblay, M. (2009). Bringing the
outside in: Can “external” workers experience insider status? Journal of
Organizational Behavior, 30(7), 919-940.

Lavelle, J. J., Rupp, D. E., & Brockner, J. (2007). Taking a multifoci approach to the
study of justice, social exchange, and citizenship behavior: The target
similarity model. Journal of Management, 33(6), 841-866.

Levinson, H. (1965). Reciprocation: The relationship between man and organization.
Administrative Science Quarterly, 9(4), 370-390.

Liden, R. C., & Graen, G. (1980). Generalizahility of the vertical dyad linkage model
of leadership. The Academy of Management Journal, 23(3), 451-465.

Liden, R. C., Sparrowe, R. T., & Wayne, S. J. (1997). Leader—member exchange
theory: The past and potential for future. Research in Personnel and Human
Resources Management, 15, 47-119.

Lynch, P. D., Eisenberger, R., & Armeli, S. (1999). Perceived organizational support:
Inferior versus superior performance by wary employees. Journal of Applied
Psychology, 84(4), 467-483.

Manning, M. R., Jackson, C. N., & Fusilier, M. R. (1996). Occupational stress, social
support, and the costs of health care. The Academy of Management Journal,
39(3), 738-750.

Masterson, S. S. (2001). A trickle-down model of organizational justice: Relating
66



employees and customers' perceptions of and reactions to fairness. Journal of
Applied Psychology, 86(4), 594-604.

Masterson, S. S., & Stamper, C. L. (2003). Perceived organizational membership: An
aggregate framework representing the employee—organization relationship.
Journal of Organizational Behavior, 24(5), 473-490.

Maxwell, J. A. (2005). Qualitative research design: An interactive approach (2nd ed.).
Thousand Oaks, CA: SAGE.

Meyer, J. P, & Allen, N. J. (1991). A three-component conceptualization of
organizational commitment. Human Resource Management Review, 1(1),
61-89.

Moorman, R. H., Blakely, G. L., & Niehoff, B. P. (1998). Does perceived
organizational support mediate the relationship between procedural justice and
organizational citizenship behavior? The Academy of Management Journal,
41(3), 351-357.

Muller, D., Judd, C. M., & Yzerbyt, V. Y. (2005). When moderation is mediated and
mediation is moderated. Journal of Personality and Social Psychology, 89(6),
852-863.

Ng, T. W. H., & Sorensen, K. L. (2008). Toward afurther understanding of the
relationships between perceptions of support and work attitudes. Group &
Organization Management, 33(3), 243-268.

Okun, M. A., & Lockwood, C. M. (2003). Does level of assessment moderate the
relation between social support and social negativity?: A meta-analysis. Basic
and Applied Social Psychology, 25(1), 15 - 35.

Organ, D. W. (1988). Organizational citizenship behavior: The good soldier syndrome.
Lexington, MA: Lexington Books.

Patton, M. Q. (1990). Qualitative evaluation and research methods (2nd ed.).
Thousand Oaks, CA: Sage.

Pazy, A., & Ganzach, Y. (2009). Pay contingency and the effects of perceived
organizational and supervisor support on performance and commitment.
Journal of Management, 35(4), 1007-1025.

Podsakoff, P. M., MacKenzie, S. B, Lee, J. Y., & Podsakoff, N. P. (2003). Common
method biases in behavioral research: A critical review of the literature and
recommended remedies. Journal of Applied Psychology, 88(5), 879-903.

Reichers, A. E. (1985). A review and reconceptualization of organizational
67



commitment. The Academy of Management Review, 10(3), 465-476.

Rhoades, L., & Eisenberger, R. (2002). Perceived organizational support: A review of
the literature. Journal of Applied Psychology, 87(4), 698-714.

Rhoades, L., Eisenberger, R., & Armeli, S. (2001). Affective commitment to the
organization: The contribution of perceived organizational support. Journal of
Applied Psychology, 86(5), 825-836.

Rousseau, D. M. (1995). Psychological contracts in organizations : Understanding
written and unwritten agreements. Thousand Oaks, CA: Sage.

Sadl, F. E., & Knight, P. A. (1988). Industrial/organizational psychology: Science and
practice: Belmont, CA: Thomson Brooks.

Saunders, M., Lewis, P, & Thornhill, A. (2009). Research methods for business
students (5th ed.). Harlow, England ; New York: Prentice Hall.

Seidman, I. (2006). Interviewing as qualitative research : A guide for researchers in
education and the social sciences (3rd ed.). New York: Teachers College
Press.

Shanock, L. R., & Eisenberger, R. (2006). When supervisors feel supported:
Relationships with subordinates perceived supervisor support, perceived
organizational support, and performance. Journal of Applied Psychology,
91(3), 689-695.

Shore, L. M., Porter, L. W., & Zahra, S. A. (2004). Employer-oriented strategic
approaches to the employee—organi zation relationship (EOR). InL. M. S.
Coyle-Shapiro, S. Taylor, & L. E. Tetrick (Ed.), The employment relationship:
Examining psychological and contextual perspectives. Oxford: Oxford.

Sluss, D. M., Klimchak, M., & Holmes, J. J. (2008). Perceived organizational support
as amediator between relational exchange and organizational identification.
Journal of Vocational Behavior, 73(3), 457-464.

Stamper, C. L., & Masterson, S. S. (2002). Insider or outsider? how employee
perceptions of insider status affect their work behavior. Journal of
Organizational Behavior, 23(8), 875-894.

Stinglhamber, F., Cremer, D. D., & Mercken, L. (2006). Perceived support as a
mediator of the relationship between justice and trust. Group & Organization
Management, 31(4), 442-468.

Stinglhamber, F., & Vandenberghe, C. (2003). Organizations and supervisors as

sources of support and targets of commitment: A longitudinal study. Journal of
68



Organizational Behavior, 24(3), 251-270.

Tangirala, S., Green, S. G., & Ramanujam, R. (2007). In the shadow of the boss's boss:
Effects of supervisors upward exchange relationships on employees. Journal
of Applied Psychology, 92(2), 309-320.

Taylor, S. E., Sherman, D. K., Kim, H. S, Jarcho, J., Takagi, K., & Dunagan, M. S.
(2004). Culture and social support: Who seeks it and why? Journal of
Personality and Social Psychology, 87(3), 354-362.

Tepper, B. J., & Taylor, E. C. (2003). Relationships among supervisors and
subordinates procedural justice perceptions and organizational citizenship
behaviors. The Academy of Management Journal, 46(1), 97-105.

Tetrick, L. E. (2004). Understanding the employment relationship: Implications for
measurement and research design. InL. S. J. Coyle-Shapiro, S. Taylor, and L.
Tetrick (Ed.), The employment relationship.: Examining psychological and
contextual perspectives. Oxford, UK: Oxford University Press.

Thomas, L. T., & Ganster, D. C. (1995). Impact of family-supportive work variables
on work-family conflict and strain: A control perspective. Journal of Applied
Psychology, 80(1), 6-15.

Trempe, J., Rigny, A. J., & Haccoun, R. R. (1985). Subordinate satisfaction with male
and female managers. Role of perceived supervisory influence. Journal of
Applied Psychology, 70(1), 44-47.

Tsui, A., & Wang, D. (2008). Employment relationships from the employer's
perspective: Current research and future directions: John Wiley & Sons Ltd.

Tsui, A. S, Pearce, J. L., Porter, L. W., & Tripoli, A. M. (1997). Alternative
approaches to the employee-organization relationship: Doesinvestment in
employees pay off? The Academy of Management Journal, 40(5), 1089-1121.

van Knippenberg, B., & van Knippenberg, D. (2005). Leader self-sacrifice and
leadership effectiveness: The moderating role of leader prototypicality.
Journal of Applied Psychology, 90(1), 25-37.

Venkataramani, V., Green, S. G., & Schleicher, D. J. (2010). Well-connected |eaders:
The impact of leaders social network ties on LM X and members work
attitudes. Journal of Applied Psychology, 95(6), 1071-1084.

Wayne, S. J., Shore, L. M., & Liden, R. C. (1997). Perceived organizational support
and leader-member exchange: A social exchange perspective. The Academy of

Management Journal, 40(1), 82-111.
69



Zagenczyk, T. J., Gibney, R., Kiewitz, C., & Restubog, S. L. D. (2009). Mentors,
supervisors and role models: Do they reduce the effects of psychological
contract breach? Human Resource Management Journal, 19(3), 237-259.

Zhang, A.Y., Tsui,A. S, Song, L. J., Li, C.,, & Jia, L. (2008). How do | trust thee?
The employee-organization relationship, supervisory support, and middle
manager trust in the organization. Human Resource Management, 47(1),
111-132.

Zhou, J., & Martocchio, J. J. (2001). Chinese and american managers compensation
award decisions: a comparative policy-capturing study. Personnel Psychology,
54(1), 115-145.

70



fifgk—  BHSOREHE

Wty > LEBHEZ IR > — B2 LR OB SERE LR E RS - A2
BRHY H B SR AN £ BN ] 2 RV RR (7 R EITRAY D] DU IR 48
MEAFEHI BRI - i SR SRR A B AR IE Ay T 23
DIMECRIEAI A SIERERL - Si3tA 2 (ERRE - HET TR 30 088 - HIN 2R
ERET RN E R BB e SR S SOETHYB IR U2 o] Lisk s e 2

—MREVIEIL T > E R AR O B R METER > B L EREEE

g

i

MAFREEHE 5 B AFNEEEH CEE > FER AN EE
FEEE AR ER - EE AT HREY > 2 AFARLRA EETA
ERMAVER EBE LENEEBENASEEEHE A5 RS A ERIREH
EH R - RHE A ER LA NGES - A g EFHAEMNT -

¢

i

R

L EREE ARV S5 B GEEEapl 8t BEAAEARMOREMLE
EUAERMAVER  EREVEENVEEENAENEEHR 6K B85
N EHIFERERGE H CHIFERE > B/ A FARE S LE ARIF R EE > =
B R A ETHERAER ?

A e A B EALAY G-I 2 AR A S (8 S A EE
s —EEE T - ] AR E TR -

2. ERIEEAHGR SR > B2 G ERRmrtE T B A AR EE
EGRMAVER  HEE EENEESNAFNEEEEA % BEA
EIRVRE S E R HE AR B A B GRESR A g EF /L
T HIERNIEE ?

i MRS A TEEIEATAY BT T0e 7 JER S AV EC A5 RAVEHGRH
FIEEAEH WG Rg DIER R T A3 3R R E A SRR > S -



firgx—  BREEEE (RA—)

E1RRERE

Jeds
R &g
/IMH

IEHE S BT 2 TR E R I 0 RS - IREVEL O I B T 2 o b ey 28
JEBLZERG A SRR | ATy R H AR Ry TR T B8 DU AHEk 2
HIRE A -

A FEFTRE QR EE AR - B H A S AL KB SHIKIE
CHENEVARIERTH - A e R TR FrA R A G{E R Mse 2
A EEIEEMAR - SFEZEE -

IEp

IEEENEE % ERTRE  NRACNE— (A5 X BT E R
FUEER > M IEHT R E AT EEIRASE - AFEGHE TR 10 778 -
HESRZ1Z > AR EEE AMEHE ZhEFE - SR GHEEE - S

Ry R EVORIT > AR AREIRE 24 - it 2000 o827 1
% > 1000 JTHEZF 244 > BUK 500 JTi8%% 3 4 - LUEHIEHIN Y - SEAHESE Rl
EoE 1% > TR S E RS E ARSI - DAFIIR AT e B AR A

AR SERIGR - DUES R - TENER |

B 37 & R B L B R SR A

fREEET © B HIEEIY

b 72 A BIERAN b
72



B NAEDFEESHY TE T iR BB et 1E - A ey L%
HRVE R THEE T - TE DRSS MR % - DU SRR st
EEEEHETIANE ( IMEEAREZ ) SBEFAREEI TR EERIR
it > REEEMEENEE - EMREEER—E AR -

ERAFARERMHEEEANEEMEE  FEIBAARENER
AR LAETEAL - EMEERE T E LARIRER - f0R8E LRATEEEE)
WA KHRERR KA F BTN PR L 58 - —BAETIE LB T 88 » BIfE
MEEREE > AFTEERIE -

[Fi - A EENEEENAFENEEESA 5 SRS AFNWHEEEC
$ERE > MIRD LBt H AT BOREE PR R - tt RSB S ONIE - g
BN — L BETE DM LAF - SRS AT R R & F B8 5FnT
EEAFME @ AGE T AFIMRIEE CHYAZE -

ME » MEERKBORESRE B T IE - A G IRFEHET] - HOR
TERIRHER » A —E e R IRAIEAFZR o MAKR 0K B R
A —EERFRIER - EIRENR LIEBEIRGFHRE - Mt —E S EHRT
TERCR BV EIRR{E -

PUTZRETAM EE RIRCHA] - SEMRIR A MR E BV EN S BB R - R
FIERE "1, RE TIREAERE "6y RE TIEEEE, -

3k F B A H I
i By -
I )
SR G

ERAEMEEEGAMEENE AN BEEEE . 1 2 3 4 5
BRI EIRB AR EBEEABITELL © oo 1 2 3 4 5 6
7R = B e 11 Z/NE=A L Y w TR 1 2 3 4 5 6
MEEREER A S BELE A EERE - ... 1 2 3 4 5 6
MEEHHBE REMEEZEEIIRAC © e, 1 2 3 4 5 6

MEEHHE LI I A E ErEsf = Ee . 1 2 3 45 6

B

73



BEEER AT L - M EENEECE B T o LU N R (E A%
FIERA FRIRRERIBRACE) > RGN ER AT SR AR » $H T 5B

s - BEHEENVEY  RELGVEERE "1, RF TEEARE "6,
& TIEERE -

3k N A A FH JE
L T
NG
CE
1. KEMTIEZ 1%  ROVEEBNA S080S i dhe
T 0 ettt et e s s ettt et ees et e et nnnee 12 3 4 5 6
2. HEFHCHEEENAFESHZ—E o v 1 2 3 4 5 6
E TS o Sy 8 A e & /N = T 1 2 3 4 5 6
4. FEEAENIREFEIRIVERE o e 1 2 3 4 5 6
5. EAAEENANTRE BEBEIRMZEE o i 1 2 3 4 5 6
6. BT EHEEMEA BIEAEZER - BREERIE(E A BRI
AN S | GO S W L =< L | O N R— 12 3 4 5 6
7. EXRREENEINEDREEEER G LUATE B ... 1 2 3 4 5 6
8. RyTEEATEHEEE  FREEBIEME AR s 1 2 3 4 5 6
9. AHEAFRER KEHYEHCH LIFRHSZEITE e 1 2 3 4 5 6
10. B FEHE B AT A AT T ZE 0 v 1 2 3 4 5 6
11. EAFEBREAE AR A SRR T - ol TE2
T TS © oottt et ess st s st st et ena b s nn s 12 3 4 5 6
12, AN E R I AT B o et e 1 2 3 4 5 6
13. NEHEERE R FRATLER] o et 1 2 3 4 5 6
14, NEIFEBEIEAT BEEEEE e 1 2 3 4 5 6
15. EIRAEREHRE A\ B BN o e 1 2 3 4 5 6
16. YISEFRAGF O M EEEE A TR o v 1 2 3 4 5 6
17. A& NEFEET A EEFIFHE o e 1 2 3 4 5 6
18. UERFEERAIVER » AFIEHIATET o e 1 2 3 4 5 6
TN = ) 5 i w0 = (TR 1 2 3 4 5 6




LUNH AT E 2 A REE A SR AL - S5 SRR e (d &)1 - 2R HIET 4 sE 5T
B ESFHFEEECHEEREE 1t 1 2 o (B - BERREREREARE
UEANEE

k F B B H ¥
oM e o
R F
g oog B

l. BUNERFNEAFE —VIEEHEREEM g - 1 2 3 4 5

2. BRI AV AR R G o e 1 2 3 4 5

3. LAEAIREZSCHEZ IR AIENRIE SR o e 1 2 3 4 5

4. WMERHEEFPA D EFEGERESIIATFF @ e 1 2 3 4 5

5. y}ﬁﬁ%‘[zfg"g@)\ s %ﬁiﬁ@%%ﬁg ............................... | 73 45

6. TEETRIZEARE WAFEZHTBOER e 1 2 3 4 5

7. FETRMEEHERELR SRR ERAERERE T 1 2 3 4 5

8. E%ﬁx%gﬁﬁ%g@%ﬁ%g@%% e ot | T ) .. | ’ 3 4 5

9. TEMEZMREETH LR DI/ MYt EE) 0 --eee 1 2 3 4 5

10. %B%K@%ﬁi%é@fﬂ%ﬁg% M AN v DR < BT | ) 3 4 5

11, FEARZBERENEEITEGE THITRE o e 1 2 3 4 5



SR SE T DU EARE R et ot &kiA A - BFTRETFRERERD N ey
BRNTEERL -

1% 1| IR I U ]2 %

e K

2 UL afEATr 2 5§ [] 3. RE
] 4. TH5EFT (] 5. &4

s L)L —figa 2 AELXE [ 3. PEEE
[ 4 SfEEE

TR A BRI FEEE i H

A EEr L L BEesE [ 2 hedsg [ 3 BERsE
HmIEy TAERT R EE Al

L)1 BEINEAE (SHEE ) []2. 8% [ 3. &iEs
[ 4. iy ~ BEIBEE [ 5. #itsemTERE [1 6. /KEBEWARE

[17. BRI EERIRE R L 8. (EEREHCE [ 9. Rt frbEsE
[ 10. B2 - R REGRGE [ 11 ABEREERE [ 12 ZEkB5sE
[ 13. 3k ~ Egh ke iRmifss R [ 14 HAARESE
[ 15, HAh ( EAMEEFER A F EHAYE MRS )
R HY S A BRI —{E &P -
[ 1. W& 2. g 3 g8 L4 %EE LS &k
[]6. 1784 L1748 [OJ8 £E 9 &R [10. AF
[ 11. % 112 g5t L) 13 &8 [ 14 o [ 15 a'E
[ 16. 7% [ 17. EAh
i MO TR R TR RER o DB RS R
T BT ER
FERIAER o FEET |
ERE S RERRE - HE S AEE -
W sR AR E ARtad TR S IEMEER - DUFfhidsis sE SalEA| B e -
HREHTHTE | W E ik |

76




fifge = EEREAE R

BN R BRI -

T4 RS EAE R A S B G - AR AR+ B2 1t
27 ERRHTHE -

AHFEHY H AR BRET BT~ FEBsHEZ HIHVEA (4 - EE A E L GEHE
FFUETOSE - SEIERARIRS - 1L H AR SEF A HET TR

1. EELUEXTAESE  HEERMEBRSET T ER - A @R
NBRE > SERULEE - R EAGRTFRRHY 10 778 -

2. AHEHE—HEEFIR NSRS EE (DM E R 2 )H5)
KA - FEEERGM/ e EREE - BT EE R — A E
AR -

3. BRESEE AR - SEM/AIRIE H C M EE DU ISR A SR SR BT
Bl ISR

4. HEFRERZRZ o FAREER G BEAAER - ZEMNE
Friff Z [aEEE - ERERREE -

B R Y SR B B S5 A (L el R B B B 17 5 IR B L B R e i 2
SEEVEI NS > sl - LT AEITRES Y B — S O E SR S P LR B R

HE

B 17 BB R LB P
PP A BlREGEE

77



