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Abstract

The increasing availability of information and broader content on the World Wide
Web has provided citizens with ample alternatives to paying a visit to public library.
Public libraries are no longer the only one information institutions they were somedecades
ago. There has been a major rethink in how exactly the library should be serving the

public, the library organization has to show its increasing public value.

In order to measure the outcomes of public libraries and how frequently do people
benefit from public library services in various areas of life. A survey investigation was
collected in Taiwan public library user. The category of public library outcomes was
based on Vakkari and Serola (2012) Finns nationwide survey. The benefits produced
by the public library can be categorized into four outcome types: Education ~ Work and

business ~ Everyday activities and Leisure time.

It was found that respondents most commonly derived benefits from public library
use in education, followed by leisure time ~ work and business and everyday activities.
Also, it is shown that the perceived outcomes of public library is associated with gender,
age, educational level, income and book reading. And the active library user derived
greater benefits. Based on these results, there are some suggestions for public libraries

rethink customer service policy.

Keywords: public library; perceived outcomes
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89% (Internet World Statistics,n.d.,2016 ) > &1 £ 8+ %3 2 F4&F > @ it
KEFEERF AR & TR 2k PN MR A7

VIR N R SRR S0 R A

THEaRF A4 TR ¥, R % (Digital reading - e-reading) » * L4 5

RF-FHERF -LFRALEFARF - APRFA S TP NN {4

EEFFTAPHERFRERERE S S RORE S A ER L RERE
ERE e Sl Lap 00 R R S kot 3 I S I
BEGR BT RN 7oA RREM M RRRESURET iR 2

MR EPPRES T ARREEREY HETAZ AL ADER ¢ BITAR

BT A wR RS (R 4o 2003)

BREaml Ry 7 FREJ* T Lo KIRFFEY 2L
“;’Eﬂggp‘??”é# R ’3‘%"3]’{"?'.‘}1\?‘ TAFEENGHEE T R

PR RIERTE (AL (#7957 2003) > Flpt » =B F it »BEF 2 1
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— I

BT AARY AR FORTEFT AN Y ARG B BEBGNEETRE A

LR - 4

Eden % Eshet-Akkalai (2013) >t 4 PenBHf 72 MRA 275 ¢ B R
FERhE R SEPHE IR Fho Sy TR T R EF
Lo ke FRE TR ERERFT A RS EFRAORFT AT 3
TFRA B BF BEF I PHEFRBLAL AL AR

Rt 72 R ORI AULgsT Y FF UL PTG FAES S0 2 3 - R
EOER R TR TR A RORF TS R A PR Y
'Tﬁ 0

R AAT CHRERFAGMEFRT I AR F AL RORA S 2
H R LRI MR S PR R F R 7 A TR 0 o By
I JRAR g o Liu (2005) £ 3 itie (7 4 47 o fFp Nl R & e
I T RME I BRI oa B R L R OTEEEE S
BER LM NS ARET P ERAFTERG SRR A AR LB S

B Liu S g S e B R B 7 B T T B

L ¥ FFAHG R R F 6T ST T2 s - Mtz 287 { 5 pF
Fadd  (PEFAE BH2LARH > B L4 mmT g o
2.~ MR FAIER G R 4o T AL 5606 ¥ Fpd o - AR

T B b i B PR R I T - R IR e 0 9096 BT PR AL

TR B} skeh MERRE TR -
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3. AMPRP A J UL g BARd SRR A P AR ) REEL
RS LR L

#

F_*

4. FrERF 2 BARS (R »2E) FP IR Fap i o
PREARSR TRFIARE L LT HE oS 2o s PR R R 7 0 F S
B gl TR - HREFP > ~BFRARERE LT ERE

T 6T

H

5. 1% 2 fRrenii At 1o MR FALFAAREMBEE A B i @
FeF R A A RieniT 5 0 F1E 4 B ECE Y T S 40 o

R EIR s R F U PEENREE o e B ko  paEie

o)
=

B R AFEFTRARGNS A BBk BN 5 b B KA
RAZL A FARA S WE G R PRERFRL PR F 5 LFFE

3o OB RIS K% o

Zickuhr % (2013) #*4# s A e TR B4R " (TR 2P L2 TH > FREK
L(1629 ) S & A AR F 2 AR Y 75307 &L 2 ko Bl 1A 38%
ShEfz A igd - EF R YR AN SREE T AR 30 Ko oAk o E e L
o REAERREEF] A RFEF O GIRE 030 AT HE K G T5%H
ERFARE P 16-17 k5 > &R 85%E2 - Ep FRF AT o »j}fﬁ‘}’?f:ll\

P Fma s 030 AT ARARY BE AT NE R DPRE AR
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FIm e KB B AT R PR30 o b ARy o BT A HRTRL L
i 4 s o

M Read a print book M Read an e-book Listened to an audiobook

15%

Ages 16-17 Ages 18-24 Ages 25-29 Ages 30-49 Ages 50-64 Ages B5+
(n=101) (n=218) (n=151) (n=586) (n=628) (n=531)

Source: Pew Research Center's Internet & American Life Library Services Survey of 2,252 people ages 16 and older conducted
October 15-November 10, 2012, The survey was conducted in English and Spanish and on landline and cell phones.

Bl 7k Edsz B3 HEAS17H
F 4L %k : Younger Americans' library habits and expectations.by Zickuhr, K., Rainie, H., & Purcell, K.,2013. Retrieved
from http://mediad.publicbroadcasting.net/p/kmuw/files/201308/PEW_REPORT _Younger Americans_and_libraries.pdf

B E(2002) 8 MAEH & R AR T8 EEY 21 3 25 s
Fep B AT SRRERGY F o BRERA R BOF L ORrF L o MK
PRERFALHLE N KARF LT R BB i mARF Y
LSRN LR SENE B LR S N R AR I Ak
¥ ed=- B k54 RL

S AR (2012) 5 K T ADRRE (7 A 0 A B

FORFET T IRPLRE  FLEFPR2TO PR L TRFALZRH T3

S

B AR R AERRAMB AL REE TR EREEE L FREF O RS

R+ LR E FXRFET g T F

W
Bt
b=
T
F_L
=%
4y
e
Y
oy
Ee
N
1IN
Tk

WRBAATH R HRBFRY F A v AP REAF L FRT i EHT
FREAN GRS T L H IR Bl FR S BT ARG P TH D

RS T e 4 A - AR LY L RS R
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http://mediad.publicbroadcasting.net/p/kmuw/files/201308/PEW_REPORT_Younger_Americans_and_libraries.pdf

GEASERENE L Rl S S S A Al E RS R
Bk 0 F 35.6%NXRIFA FFRAF FRMMOTFE 0 gV HAF ¥
R F PRA PR - BLEWRE Y v B 4 P T R R

XFRg > 73 54.2% ~ 52.7% ~ 63.3% ~ 58.9% 1 /PJ—“Ff w Mg ] R R R SRR

AL R F R

Liu (2006) 45 f#ci= B PF 8 T F ¢ A3x3s (annotating) {7 & v M4
HHE o FISRY HV B ERRAATE T THIIFTA G 0% X H EE
B p F B BRI EFRFRARF DN FRG B OE R REPTRE L
TR AL E BRAAATAPRT T T A TREL > A EEHFSN

HFT TR L wPFEECFLARAY & RBBFARGN (£2)-

22 BeWEAed GRReEais
okt B W AR N Iy r

TERAKREFR AR B [ T KR - LT L ER

DL F R ) TR SR TR e
e P ETFR FRIATH & AR
RREEFNLS T T A 2LEAS ZER- BT CREFT(Ao LS+
1)
EEA KL RGN RATT P

gtg:bnpp:“? ﬁ’s% «Jrjf'gi_%f’@? %.@’E“‘%m‘mqﬂ PPN %Em’ *‘B‘—'?
pE

mRIE AR (R F A A F) [SB T IR RGP

¥4 k& © Print vs. electronic resources: A study of user perceptions, preferences, and use. (p.589) by Liu, Z., 2006.
Information Processing & Management, 42(2).
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Novand Ye (2008) #-$ti¢ * 3 Ak & #5ft (Jhw] ~ Ed&~ F ¥ 418 ) L KT o

Fed Ry KR (RYRETEAMNTIFTRER) 2438 -
22X T
L phiiagprfRipma s gmpliraer T+ 7Tk
2- é’_'ri‘:?“lg;.ﬂ_!' ’#Eﬁ;{"‘;/\gll‘if%?—:ﬁ "L"rigfsé\f’i«j‘%/)’?i;f%’* ’iéj}}gﬁjf‘
4 OARE o
3. Egﬁ&ﬁ,&%éf%? 54‘*?7}’, ’ ﬁ—ﬁ{“q‘ﬂ‘@%’ > B ﬁﬂéjég%\zﬂiﬂ N %’E'Izﬁ'
Baogo a TFFRORELRY F AT MR 2 0 bl X AR
EREAARR B o
FErgmigs F4 4 &0 AAFTREHR 12 £ DR ATRR
TS HILFFTRELAS o Liu (2006) Fid7 A Fd g 4 gt KA

FFRRE (RBEPTE kS K AR E L2 H T3 S8 Uk B ) &

TR KA T I TR R R IR F A S TR

i
s
[ER
NI
Ry
¥
=
b
R
5
3
(dn
-+
75
u
ke

B EH KERLE2 BARS

G RRRZ U LT § AT RARBEFRT N RS R LR F

T TIN F LR ACEREON DR L RN )
FABEPERA g A RR Y FHRTEID L LR 7L ARRIR

fsbrbrec g > T RB LR —"F‘, g * g iL|E A4 54 (Liu, 2005) -
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EHFATPHOF R R FH 2 AR gL 67 A R FR R
G EHFARL LT TRBE DL S EHF IR DRFAEL e
Dilevko & Gottlieb (2002) &%t % i % + 8 4 WL 4 * ¥ Gy o # R
PP ABLEFRTER e FEENY T ITFT R L AATR(ME 2 KAH )

bR PR s EFERE B AL RA GRS §EF AT A2

k%
3

2P A BRABRA VR FA PP HE ELIFR A ETIRLRH

e

Wl 2ERFERAFLWARE LRI EIRFF G RELE

ERRLS
) SREAE S IRk 0l |

SEMFELATRAAME BT 2T EE v HE Bl 2
FRTHERABELNGATAARE A EFPHPFR L FE A5 5 HF

4 F & a3 R (Library Journal, 2015 ) -

Zickuhr% (2013) 24 42 MA M2 X B2 BEAZ D a7 ¢ » FRE 2
R FH R R AR IR Y o 6 K AR R Y i
FERDES > FT R R P KW AR F R R Y X

PR HETLOREETE T @ E LA BE 0 RS AR

FRE RO ARG > RA R PAPRSP R Y S - E R AT R A
B RE -
FL Ak (2014) 2 RBH < B AT MA6% N TG TF L RF 5% AR

W

SRR LA R e SlN - TR S G B s N Pl 2 o

&H

~m

4y
e

PR RIREARTHES s RO BRAATE e RTIN A KEA T RS

e
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RAL2 g a3 ERE YRR UERLE > ~hasd
FOTLERAAELP BB FIE T FF DTS SRR PRAT
¥ 36%nAhE A {HFBEAE BRALT P ARFH o SRR

EEFEARAE G H g7 BN o

Pew Research Center (2015) % 44 7 %7 » p 2012 iz2015# % » §]* [
Z Ak an A fied 25% 5 £ PI31% e R F B E A/ TR A X BBl d 53%

T i 7]44% o

dARM Y R TREIIR S SR RAER Y LW LN DT AR RR > 2
EWEAECFR N IAAL L RAMZ =S BE S ANTREAEA R KR
PR TR K B3 s e RF Rt SRRSO E

g F LR B L8R

bul

(=) B4 >EBE e H

245 Library Journal 2015# > ¥ S £ BE R * B % > S X B2 T 0Kk EL
FA397T# T F w ARy o MiT] UM% X Bl R ET S F 0 820104

72%~2014:795% » 20154 v i ge jictg ™ "5 - B F A B 2 ivw A mi&%‘ﬂ?} d

Ny
|+
=
e
-
P
3
&=H
4y
m\u\h.

St (£3) DI FHR A T RABFIRY b

ERFERTHEI R XA IR THI R RAEERBEPT I L RA

ToERRERYERLFE ORI L OEFLILI AT I INE L SRA e

T3 R sk by 4 (Library Journal, 2014, 2015 ) -

A
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23 FRLEMEETF S RE 6

% of public libraries
offering ebooks 2010 2011 2012 2013 2014 2015

T2% B29% 29% 29% 95% 4%

744 kR © Survey of Ebook Usage in U.S. Public Libraries. Library Journal.,2015. Retrieved from
https://s3.amazonaws.com/WebVault/ebooks/LIJSLJ_EbookUsage_PublicLibraries_2015.pdf

~ xR 4R * 75> 6 PewResearch Cente (2016) *+2016£3% 1p 147
Ap BT HEH AL6K 1 16012 M4 > FIREAEE - £ ¢ > ApR65K 1 b g
F o EREAOVRT G AEBE 4 18-20K 1 53% % I S E A e ME ek
*APREF R0 65 02 F BT 5 40% et bl o A BB AT BX EipenEd v AR
BAF 16Kk 64%0i * F i - EEREA AT 4% LR

FHELHE -

B BF 3 > o 0 Pew Research Center =23 47 7 Bor > ~ 304 e F {4
(76%) 33 2 £ MEEH L KT F A% 5§24 0 62%chE W4 v 2 £ WF 4
FUERTIE 0 FL6%R 2 x WM pREBGRT ST V5 2% 5 2 AL
Princeton Survey Research>+2014# 2-57 » &-44+1,005 £ 184k 14 F B A3t % R F i

AREFAARFE @ RF DR o F 4o TR

[EEN
E"Ed

TRET AR R T R AT PRI A G IBRAT I T ORF L AL

—\

ARFCLERARELDRA S RA T A ELFT6% Ll - &
NEREFRE (FHEEN ) FEAMTIHEEFE 1243 -
2. RAFRFAFELETFRG/ITFIRAEFT ARG ¥R

fhop $45006% M A F Ao R & LT T e B E(Kindle~Nook)e
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Bk BT 4 TG 902%chd E & R R s (& 555%F E A gkt AE S

4 F3 RFERFEHNRUB0-645k 0 A B S F G AT D%
TR A £ 8K RIS (B0 T ) KT ARR HF I 1334 224

bz (65%) &4z »i£75,000% ~ st oo

5, A AEFLTIERARAT  EMa T A NS ERMREATIE T
BEzard o 6% R A TS - ER R FELTIE G FEKA

% (Pew Research Center, 2014 ) »

EFROERIE014%Ee FAAFIHET IR B ok ptd H
AR AL dreE o Ak b iy Bl A B A elie BT F A SRR
ZFE> 7 e DR F AR R e A BRG] 0 R B L

PR A IR S P S R R T

e

A B A
Fz b A ZTWMEER AN OB REFRL VLA TAAL L B3
vEET o B E AR AR > £1F7407 b PlAx ] (Information Policy & Access Center,

2014)

(=) B 2= R ga iR

5 2 % B3 st 2015 FE ok - Bp P v 3 536" T2 L R 4 £
319,735f6 % + 2 » E A BB A 1,077,056 4 = - §F F & L Lo B £ 20068 o

B E A TERE25Y 7320

\zuk
@ oy
A=
9

R R e Ap 2014 F 7§

(w.

e

B ALLERE00 o ¢ f WA E 2 AEH (B2 2K FREE 4 2015)
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B (203 AR<ERI L LFBE & fEERT T I TREE
FrEERegREAREENY O L IRIET IR F MG E RFE A
By R W22 A EREIETIE 2 ERYT I TN T I P4
B EF R THEAENEFL HMIC) (2014) &T+F BFRRAITHF R
B3.7%hif fF 3 RFFRALR  6T%I F 4 A F B

FHRAF L FEIRFERDPERFS BRI H - A5 aRAVH -

BB FEAT S G AT 2 Bl A 2002 E B yrT 3 ARERTY 0 ¥ 02015
£10719p 1117 15p B ERRMF LEHF T4 47 2RI ERFRERA T 5D
ARG AL R E SR AR ql797 o B P f ok 35 1750 B f xR %

woe i 07.9% - RFF IR AR E R FFRFACE=Z S5 o a A Fwdnf

Ji

AFHETFE 29 2 MRECRFDRTFZ 2 oo BB T+ E 2GR

.
B

AB N E ‘z»};gﬁg?\:g;r‘njgﬂ/}gvﬁm% K N B R

FIL - AR AT ES S KT AR R LT MR B R R 2 ) 2
P19k 3 61 R T2 E K 0§ 35% D 43% Y & HET T F T Gl BB
A 13 A NI3 R AR 19 2 6l b2 EE RV ARR S AT
Pz R R ET I IO GRS R T AR E v BT T B
FREOREGRYETHE TN GIAQE50% 37 HEY RF o HRLH 2

pdEd - B RV R e -TEAF L2522 FTFF T2 510

N
<ok

AR RE16-2040F BAD AL B E K fAREBLEY T BT 3
oM AEAE P ER 1-15 A 21 At 1&;1*5‘—%_L iiﬁ?'ﬁ%iﬁyﬁﬁ—?%
Tz He TERNAT
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pir 13 5# (P)RTFEF -HRARATHALART Y > DRBERER TR
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AP - AROHITFF ORI () ISR RRN (L4 2RI

FHEERA LA EMY > 2015) -

d R HAPE S X R s RCRFF TR 0 53 ok BT ARG
Eprg 2 R RS F BN L AR S RS R HE W ARR S

2R R G R T R L A ke E 7

|

REERFRY SETRGEBEAHLEYZR a2 R AT AP RET§
FFARRFFREELS  ARSLIRIEZTFR IR F7 REEF 2

2 RH] o
Fo8 2xWIEFRERE

NEE L AL KT R

\\\?{r

BEYOEEET R TR DAY

LA

P/ i m%fyﬂ ’ ;E “:EF% @ﬁrﬁ PRF2S

“5)‘4‘

LA E TR LB PR YA I E R

X

MR MERR B 1994 EerE L X BT ET D

(UNESCO Public Library Manifesto ) @ ' gzdg 1 07 2 & Bl 3 4280 [ Ao et =

3

Freo 35 Agil g AT B LY ~p AT 2 B R HRS

R

MBF KT E Y ok %]%’é‘gﬁvﬁ.u;é B EFE s & F T 4B

(UNESCO, 1994 ) :

(- ) el Ba g s nBd v i -

(Z) 2#FBFAPANKTUE LK Bhl KT EH

(Z) B A plid s 4B anfsé -

() Hu2igsgh B g g4
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(1) Waks= &~ Fiwg )~ F1F S @ pIATHEAR -
() gL i FEMNF 2 LR g o
(=) Mag= it FadsE i 2 2 b 5 R o
(N) AfFrzide.
(4) e BEE L BAR® TR -
(L) By % Bz 2 F BREE TR -
(+-) #eFmg it g B
S APTAEL LBERE TR BT ERE S % o

@ Gorman (2000) Fp MM EFEPPC R EF AL AN ML
s (Stewardship) ~ PR7% (Service) ~ &z p ¢ (lIntellectual Freedom )~ 241 %
(Rationalism) ~ 3 & % £ 228 ¥ (Literacy and Learning) -~ 2 * T % (Equity of
Access)~ & £ 'E4 (Privacy)~ #& & 2 2 (Democracy ) # © B3 4k & & ihep
Pro i B RIREF 0 0 AR LA A HRF panE 2 g £ (Gorman 3

P hel) -

I’-F]LL 4}4— g]é—%é)\)’?#iﬁ ¥R b l-/ti ]% ]gl ’ ﬁ.LF] ‘E’ “‘ ’*f{\%i Z& ﬁ’\\'i)z s 1LTE gAY

FBE AL R B E e it o Tk s Al o R R AR e R B2 At e

)\

N E ST

Kﬁ%‘#_}_%;ﬁﬁﬁq%@a;}i %eg)@.igﬁ EILH AR P 2 ;4%:-}3,% RN U

R F R ORE AR R R X RE e R AT S 7 Bruce A
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Shuman 2_ 3% > § T 10 38 # dc © 07 0P R0~ Fh R e SeanF i~ W B i
AL EF R S EM RO T BN S FF SRR Y P waEEa

EEE ??;-‘k REFhH N~ FTRGFoH 5 (E3lp g4 F,2007)

SEWE LT AR 4 E R 7 A 0 PewResearch Center (2013) 45 !
MAFRAF TOLRBETELARTOHLEFE > A @ ‘ﬂkﬂﬁ' ’#7",5‘375 o oeng

,: ,5%; P%g 'Lg"&\l"—r °

=

90%:16 A b E A MP R g STt S B8 o

2. 95%:16 i E A R

@nb

D& FE R EOT TR E B
g ERIF -

3. 95%:n16 ki AR AT AL MEEA fHREEEERFLF
HAFREV LR -

4. 94%:H16 K AR AT DLW HT UHEAFLEEF

5. 81%:H16 kit FFA AT 0 A WF AR ERS RG LH BB g

% JE 1«0 (Pew Research Center, 2013 ) -

BLSEREIALERFE Y 25 £ &g > Pew Research Center (2016)
722016 # 37 1p 14 ApBEETEN L 16 Kt 1601 =% B4 §0 2
SWEFEAFERELGE B 2803 TT%PA Rd o 2k BlE AR KE P
BR T 669 A b B i K B AR R B AR E 1 33%:R

AOEREIEHEBASTE] BEFORT AR A THIRT A A EMRE

AR WELIRIRPLE © 2 20 F A RN T RFATE B gL - BEHES T

24

d0i:10.6342/NTU201702446



EFRAIE fp @ (Sandy) HER BEF ) Flpt i ¥ HIRIAETR PN c R BE B

FEEPFILTHE -

RE R 2 PR NIRRT LRI AT DR EFX TR 2
REFNUFREFE L Fle 2355 22 B Erra2 o :E%‘?i McKechnie et
al.(2004) % $4t 2> £ B F AEE R E p i ¥ A T o B IO 2 FIE P AL
VLEEGRILAET R LEET AT Efgm 2 ad 'fd As WRF IR
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People see libraries as a safe place, a source of
educational opportunity and trusted information, as
well as a place to ignite creativity in young people

% of U.S. adulfs ages 16 and older who say ibraries contribute ‘a lot’ or
‘somewhat to their communities by ...

A lot Somewhat

Providing a safe place for people
to =pend time

i) 20

Creating educaticnal opportunities
for people of all ages

Helping zpark creativityamong 49 31
young people
Providing a trusted place for people 47 39

to learn about new technologies

Promoting a 2enze of community
among different groups within their
lecal area

Helping people decide what a7 -
infarmation they can trust

Helping people =eck health
information

Semnving asa gathering place for
addressing challenges intheir local 28 35
community

Helping people find jobs or pursus
job training

Helping people when natural
dizasters or major problems =trike k] 37
their communities

Source: Survey conducted March 7-April 4, 2016.
“Libraries 2016"

PEW RESEARCH CENTER

B2 FRAHERT LR

F AL KR ¢ Americans’ attitudes toward public libraries. Pew Research Center.,2016. Retrieved from
http://www.pewinternet.org/2016/09/09/americans-attitudes-toward-public-libraries/
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http://www.pewinternet.org/2016/09/09/americans-attitudes-toward-public-libraries/

POBIRS KB AL A BT AREO BE LR ¢ (the

=

U. S. City Library Commission) ** 2007 # £ 321t & £ % # & ¢ (the Bill &
Melinda Gates Foundation) {rif # & £ ¢ (the Geraldine R. Dodge Foundation ) i&
FRTER T2XREaHs A w SR E TR, o fpiss oL RE &
R 4 B A Al E R R o BT kY g o dad FA

FE RS T SERBTAT R - AR RN EF RN ERE

Economic Benefits
Public Library

Traditional Service Benefits

® Cost savings to individuals relative to private

market costs for comparable goods and services
Information ———— & ® User identified/context centered benefits

Resources -+

‘ Program Related Benefits
® |mpacts on human resource base
Targeted : ® Impacts on other agency services and outreach
- il -
- Library ® Impacts on small business start-up and success

Programs

Library Benefits of Business Operations

Administration ® Employment and wage contributions
® Purchasing and services
® Construction
® |mpact of active civic space
® |mpacts on surrounding neighbors, businesses

W3 2% W gy il
F 4% kR : Making Cities Stronger: Public Library Contributions to Local Economic Development. Urban Libraries

Council., 2007. Retrieved from http://community-wealth.org/sites/clone.community-
wealth.org/files/downloads/report-manjarraz-et-al.pdf.

Y

xRl AR Egry ¢ 7 BRI E (Traditional Service Benefits)

e

¥ i iTsc 5 (Benefits of Business Operations) % k4%4p i = % (Program Related
Benefits) > #iF B SPRFE20F S X B3 K% B BaPRi e E b5 - =3 —‘F,’“ » o

PRAEFALHEIT 0 SHMAGES T AL T LA TR 2R

FARFe AL FEEEE > 2L R EETREAET AT E DM R KE
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http://community-wealth.org/sites/clone.community-wealth.org/files/downloads/report-manjarraz-et-al.pdf
http://community-wealth.org/sites/clone.community-wealth.org/files/downloads/report-manjarraz-et-al.pdf

ARAP B g DI AGTE s L BERME 20 A2 A hocy 2P 2

LR AT SRS E 2 ??/gwr'r ( Urban Libraries Council, 2007 )

1L #ESPHRFZAKT (SP 22 RIERFFAFRFT LR AT

RARRE T P AR EAMEY FTRR VAT 2

2. T BATEFE  SE MR EEF AL DT RHN A0 ¥
RS TARNE S ERTER N SN RS T N R

TR R RBIARRRDE LTS e

%@ (Value) 2B 4 ~ BRI ALE & - i UPELNEF PR N p R £
B BRI R R EE (2 FF 0 2000)0 - A SE I BAAALET ¥
NHITLEJFAEFERFLET RPN GE L FHPEE LR BRI TR
BoiEded B PRAFA R BRI RS BRALE T Bl B R R (AR H

® % (% > 2005)

FRARI T ¢ TR € OB L LAl E40T L& (Access)
% #'24 (Confidentiality/privacy ) ~ 4% 1§ % 2 (Democracy ) ~ #& & % & i* F iR & JR
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#% (Diversity ) ~ %7 fo% £ 8 ¥ (Education and Lifelong Learning ) ~ # % p o

(Intellectual Freedom ) ~ = £ 454k (Public Good ) ~ < v i% 7% (Preservation) ~ if
£ ¥ (Professionalism ) ~ #& & PR 7%+ (Services) ~ 4+ ¢ # = ( Social responsibility ) *
(American Library Association, 2004 ) - = = Bl & 42PR7% & & #6 K 2 3 H o R
Bt f 2 P R EAE G4 2 R FIRIARG] A EF T R B W
BARBF AL E-RAEL ORI/ ERETEF LN AT RNRDEL
ARRFR O GLBEAHERESNE LI EATRE  SHMR LR a2

s L
B ©°

Aabgetal. (2010) ¥ »BLZ 2 B & R B R ¥ F b0 K R g R (R
fEREE TR SN R T AL FAL AR 2 R R
Freslr iR e frt Afgkid DlR- 557l X H

A, B e RPN 0 ¢ FAAR P w (Community Square) ~ 5 RSS2

LB CFELER S ARESTE RRREEFITE T DR S LR A

TR R A AT E - FF A T BIEF R A § A

Af o fo LS BT B B TR F R BT FYRTE o

dT AL FEAET R REF K HE R R IR 7 FlEE

Fraser, B. T.etal. (2002) *+2000 1/ f 8F 482 4 4 % B & B 2 3 1218+ 2
EREEEFADBEIRRE T FHOLREEFEL R P H RS SR
CREECR B REART RS AR RN B PR SRR e
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FRE R I P IRE R AT ATHA S Y CAREE CRD AR mEs

B CRURFE R LR AT R KA E Y L O GRS DT R e

2R ELERAFORA T FF oa SXRIHFTAL DR EV L S ERER

7/

Y

BEEDRGE B ERESR Y IR AL 2 B T i WY A
BoRLLE Y F2 AT EMOG E MAET 2L WMEEAL DY BTz BEER
B FARERTO LEFRE B AMB KT 2AREES > 21 gaa
FORRE R ECAFREETT OB TR AEEFREEGRELEE A

BIFTR OB E T bR MR 5 R B RIES R X MR T

Rig

BRT AR PR ES LEY M TR

Possible economic impacts and benefits of public libraries by impact area

Impact area Possible economic impacts and benefits

Local and state economy Provides facts and statistics for economic development.
Provides information about local and state businesses.
Provides resources for real estate—related research.
Provides general information about the community.

Individual business development Provides demographic and general information for marketing.
Provides resources for small businesses and information/
services for business research.
Provides directory of local and state businesses and
business-related databases.

Individuals’ personal finances Provides information on new career fields.
Increases profits/savings through investment information.
Provides resources for business-related information.
Saves money through do-it-yourself projects.

Education and community agencies Provides study books for standardized tests for college entry.
Provides free curriculum support for home-schooling, and
support to public, private, and parochial schools.
Provides support and resources for those in the community
who are enrolled in distance/distributed learning.
Provides education programming, support, and resources to babies,
toddlers, and preschool children in group and individual settings.

B4 o gg]‘i—ég ﬁ’*'?fi ]%]& Her g 4 iy
744 &R : Describing the economic impacts and benefits of Florida public libraries: Findings and

methodological applications for future work. (p.220) by Fraser, B. T., Nelson, T. W., & McClure, C. R., 2002.
Library & Information Science Research, 24(3).
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Frank, H. & Marjolean, O. (2013) ip

TEREY

DERE It AT L AL S AP b
G D EERAMLAER L GAR LTI NIRRT F LA ERL S F D
BEFEIMAFELT § 2 THR T R ERBEH I FERLE ST R o
—“ﬁ@ﬁ%’% HoFELE PE LR AR rﬁm*g Fonufydiae 7 EEREZNE
#a

Use of the

Public Library
Y L h | 4
Cultural Social | Educational Economic
Affective

/31 I
l% B2 1

W5 2% @ e

_}_ g
F., & Oomes, M., 2013. IFLA journal, 39(2).

T T

JR © Measuring the public library’s societal value: A methodological research program. (p.174) by Huysmans,

SEMFEGETERILME LIS O SIMERATEAR S F
T B RREb I ARBE R R FRE R FRENE T ART
EFLFF L E o FERIEAFLIRG o pwa g o R FREZ KR
TN ETER AR EFL LA 5 F FPertti Vakkariy £ 7 B R RS 2 X R34
BERFEFY R FRBET R RSB R AL §

I CIERZ 2 RER T 2012 §
BE- ALY SR RET L R
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TR R RFT AT E Y R A A AR YRS LB A G A

Flpb 3 2t B E e ;Y (Vakkari & Serola, 2012) -

#3145 Pew Research Center’s Internet & American Life Project (2014 ) 4-% 2> = [
THEHAPEAEZARY RRLEEFDL BFREAPHEY LRI AT FY
i 4 g zz”i“lﬁt EREIELAF TR EFRA - RALESTE FTATRY TR

ik d L AL R (F6) Ap b it deT

1. 95% % W ins (T ORRETERETLFOFTROBEAPIS DB E
B3 72%ch A 220 b RS BACE 2 FE D P A PR Fanst
{ fsle

2. B%NERAG:T2xBEIHELLE LS AR PRE RS R

3. 9A%EWARG: TARRE SERIELRDLLEST e

Public libraries’ roles in their communities

Among Americans ages 16+, the percentage who agree or disagree with each statement

mStrongly agree mSomewhat agree  Somewhat Disagree mStrongly Disagree mDon't know

77 !

Public libraries are important because they
promote literacy and a love of reading.

Because it provides free access to materials
and resources, the public library plays an 72 2
important role in giving everyone a chance to..%

Having a public library improves the quality of 3%
life in a community.
Public libraries provide many services people 11
would have a hard time finding elsewhere.

ber 30, 20

ed in English :nJ Spanish and on al\’1 ine and rc’! yhones

PEW RESEARCH CENTER

62 ML 2RERY &4 2 A47H

7k k& : How Americans Value Public Libraries in Their Communities. Pew Reasearch Center.,
2013. Retrieved from
http:/libraries.pewinternet.ora/files/leaacy-pdf/PIP Libraries%20in%20communities.pdf
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AlisonJ. (2016) & &-4+10%7 % W H 2 + 53820073 2012£1,651 &+ £ 2 %
ARFFTAZARDAFYL AL OENRRBEAFLE LI NRAEREL R
FEOBRELEYFROFLA N5 45% FR LA NEL - AP F R B R R
Goh e UE Y FRERIA 0 LRI B - &R B AL (5T%) HE
Plid o H = 5B (30%) 2 A% (13%) » £ 7P B 1 2@ Fag & (4o
7) 0 3 TS% R Rl R AT Mip s FILE Y |4 Y R 7 ahR AR 0 T0%
L PEREEY AN R ELEREBEL (WY FEAETE) 0 69%:

RIEREY BAMBEL 3% RIF AN FEFTA (rf 2R3 A5
Rl s R e F ) 0 60%% R BRI R FE R (R AT A BFFI)

5O% = plE F &S EFR (MRES L) o

ERE ;%]Z-A—‘Jbzg ﬁ?iﬁﬂ; PR BRI BATR AR (RT AR
Poam s E k)~ Web 2,027 AL 3 4088 e 2k (4oMOOCs ~ 2R85% # )~ A MR e (4o
CREEAE R ERE) D WET A AT RE Y 6] H P FRE T A4

W] 5 39F 515 (88% ) H =t 5 PP A (79% ) % A2 448 (79% ) 2 £ B

e

45 45%
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Figure 2: Learning Needs for Use in Personal Life

How-to information  INNEEGEGGEGEEEE 5%
Hobbies NS 70%
Managing finances NG 6o
Making purchases NN 53%
Travel I 0
Housing NN 50
Mobile devices INEG_G_—E 553
Saocial contacts NN 8%
Interpersonal communication NG
Licensed professionals NG 2%
Desktops and laptops 1NN 3%
Professional development [N :0%
Spiritual or religious groups NN 27%
Volunteering I 269
Civic action NN 24%
Working with children NN 239

[EE 25% 507 5% 1002
Percentages based on tofal n = 1,651 recent graduates from 10 US colleges and universilies and “check all thaf apply " responses. A
compiate data set of responses to this question appears as Figure 24 in Appenalx E.

M7 B4 2R Fag
Tk kR : How Today's Graduates Continue to Learn Once They Complete College. Project information literacy.,
2016. Retrieved from
http://www.projectinfolit.org/uploads/2/7/5/4/127541717/staying_smart_pil_1 5 2016b_fullreport.pdf
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Percentages based on fofal n = 1,657 recent graduates from 10 US colleges and universities and “check all apply” responses. 4

Figure 8: Learning Sources for Use in Personal Life

—— 8B

Search engines, e.g., Google, Bing
Friends

Social networking, e.g., Facebook, Twitter
Family

Mews, &.9., print, online

Books, e.g., paperbacks, e-books, etc.
Educational sites, e.g., YouTube videos
Blogs, e.g., from Huffington Post bloggers
Online forums, e.g., computer help
Public libraries, i.e., physical place, online
Bookstores, i.e., physical place, online
Coworkers

Museums, i.e., physical place, online
Licensed professionals, e.g., attorneys
Online courses, e.g., Coursera

Campus alumni associations

Academic libraries, i.e., physical place, online
Experts in a given field, e.g., budget analysts
Former instructors/professors

Library databases, e.g., ProQuest
Supervisor/boss

Community experts, e.g., clergy, coaches
Current instructors/professors
Professional conferences

Open access databases, e.qg., ERIC
Career advisors

Librarians

Workplace information centers

I 70%
I T
I, T7%
R, T2
I, T
I 57
IR 5B
I 2%
I 5o
I 4%
I 0%
I A

I AT

I

I 240

I 20%

I o0

I 0%

I 0%

I 0%

. e

. 149

s 3%

sl 1%

Bl oo
Bl o
B 5%
0% 25%

0% 5%

compiate data st of responsas o this question appears n Figurs 84 in Appendix E.

100%

®8 7k

EH LG

F AL &R How Today'’s Graduates Continue to Learn Once They Complete College. Project information literacy., 2016.

Retrieved from

http://www.projectinfolit.org/uploads/2/7/5/4/27541717/staying_smart_pil_1 5 2016b_fullreport.pdf

LWEIELB LT ke mER 4 5 2 W

N

=y

dAMP AT T

B B A AT A B AP AR 7 RARE Y G TR Ft
SR REERATE T BB R ARG E 0 RGN B AR § F ke
PR A% o
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= RP A E W AR AR

AR LT ERS S BT EHAR VIR RERY TR &
AHEABRG LT AR ARER AR 2L WAL AFEY FE RN

AR LRl B2 ES P ROE R EREPN e s 4 o F R R R R &

=
e

AR B T RA K I 2 2L W R 2B A

A
W

ERARE R SRR CAE R R ok R T R RA S

(=) &7 = B3 4 (Taipei Public Library )

[ 4

FAF 2RI ELIED 2 0N A ARG CS 70 A F 22 B
A K YRR PR TR IR i A Rep A ‘\&ﬁ%ﬁwﬁgﬁﬁﬁﬁ
FEo B AL F RS A2 BgEaak RIS L T YR EERY
BEFY 4 B3 plefEns TG R NE > A RS A RL e i

L BN DB AT AL BT R SR IR IR AT R A

et R BIATPL AL LW e

pul

(=) Wz 2% FHE 4 (National Library of Public Information )

R R L S UEE S RS R 2 A
FERRETF A TR BREERZBRETHRD > T FHEIRE &
a2 B oRELFRIRT TR IR BT A DRE

]
FE RS 2RO MY 2RI RIT AL EKETRORERBE TR

AR FXL 2R EREEZECTRIRY oo L EFHMELBERE BR & -
S BN EBE A REART LA B R RFE REE Y g S R
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AN A %xi;mxw?;rs—f MAEBAESTIp L FEIYRIEZE TR A R KD &

EF AL RAa1T i jlend > RFBm T 52455/ o

(Z) 4 £ %88 %2 £ B % 4 (Vancouver Public Library)

v

hEARERESLBEIAARES 70~ (Diversity)~ & #7734 JR7+ (Access
ForAll) ~ ==z 4 (lIntellectual Freedom ) ~ ;J:/ff% W % 434 < E IR (Learning and
Curiosity ) ~ Ag % ¥ & pR7% (Patron-centred Services ) ~ 4% %+ 23] (Community-
Led Planning ) ~ = 3 4 % $ & ( Community Partnerships ) iﬂ:/ﬁv Bl AT 2 £ R
(Innovation and Creativity ) ~ #& - B & € ¥ v &3 (03 & (Respectful Spaces
and Communication ) ~ f 1 & # % & £ 2 & i 3-#r ( Staff Development and
Collaboration ) ~ % 3% —‘ﬁ 3 »x ¢ * ¥k (Effective Use of Resources) ~ & 3 |+

( Sustainability ) »
(=) 29 2xmB3 4 (New York Public Library, NYPL )

b X o~ £ B3 4 (New York Public Library, NYPL ) %_% R & B3 4 % 5Lz
S F g AR L ME AR S L R AR S A R s A 2R
st HynoEe 450 - ~ i@ (Accountability ) @ Vi3 F iE A {7 L F
B g o ~ 4 4% (Excellence) : 3N i = £ Fiaf|ddF o = ~ & ¥
(Expertise) © 28 P 4F F B AL % ~ AR R @ ¥ ;F‘fmg Feo w ~pd (Freedom):
ST ARBELERSE NEEERRcHES B L o T - A]FT (Innovation) :
FEREY S EY S FY {Fa NRTFdE e - (Passion): #€ B E 4
X2 ARGFHE o SBFEIF(Teamwork ): 12 5 A 85 2 21 ¥ i > s
ip 5 et o
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() #Z4# 2% MF 4 (Chicago Public Library)

4B 2 % B3 4 (Chicago Public Library ) = = »+1873# > & =42 680 B IR
IAPp B PRI B AT A R ERA R BREFY 2 B EE oy A "F”S it
BiEd A PeArr Al TR Tamd T B2 REem o MERFE FY

PR DA A o
(=) & F % A7 = B 4 (Helsinki City Library )

BEFAD BEELSH RSO LB I A ATRBE AR 2T oM
A 2RAE R A BEEL L 52 RB L R KRR FE 2

RERE 4L (rd ~ B 2 BT 05 < M3 4R % e 8sd s -

AN

AU R AR R DR G R kR PRA% T @ % :Fgg—*ﬁge:ré, N S

-

;‘*‘gmré'“_‘—f_/t‘f‘ RIS ﬁJgJ

7 B (Heinrich Heine University Dusseldorf) 7 3t #+% % (Information Science

Department ) #74f 4 ch— (> F HFAA T H LT 22 R3LBF BB 2 2L FE 4

*=

lﬂ

2
g

oy

5};}51 a1 4 ﬁ“/ﬂ_%’i‘\Lﬁiﬁg ?#’i \"El‘*ﬁ‘:bk’i@?]mf dvf
DEMI AL FFOBALE Y DL M EOT 2 Lo X B R E R g
e P £ ¢ (Agnes Mainkaetal., 2013 ) A g A & 0 Bl 3 427 518

B NER Y AE R R B F R S E G hPE ey i
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DERETAAEDUREATAREFETAIRSZ WGER LR Y LR EF
ot A B AT IR A PG { § 2 eiEH KRBT 4rGooglesniF 51

F REIRAIRETROTESRRTE B ERERT EME A EADLT T

W

BERDLBEIELATS LOTREIEBLTRB RS R F 2 F Ko T3
2R LB NEEF R F ORFRFEER 2L R ET LR BRI E

AL < R s R RE AR BT -

R4 AEBEELHE LI RBS T LSRR X LR L a2

PRAFFALS FIRAMA N2 SR FAT 0 AV EHBE A N RBH R Y X4

—.‘I)

B n P HEFPBTE SN EFRLTER Y F TR NEL I lE R A
Mo 25T AR R 3R ML Rl BB E A AR R gL AT
A AR E; 5% BT el @ % (JC Bertot, 2003) 0 Flptit T 2 X B A %

TR G BRI AT G M DB EIRIF RS P REE -

Huysmans, F., & Oomes, M. (2013) % & B3 &% B & 7 % i AL~ &5
A SR G AT E 2 T R R R RS B A5 (ROl E gk
¥ (Librarystory)~ B3 ﬁ;:ﬁi;-] J1 (Output) 2 B3 4= * »cz (Outcome) 2. fF eni
2o WE 4EF (Library story) 2 & byt W3 450 2 @ik 63 28— BY
SR Tl FE]%%:%?] (Output) ind R E ARG RIETIRIE S A RE R AR
H N BE A R E CERE R A S A B R R

(Outcome) & * H BLEBLP RIF R F T PA - HR Y FLF AL 75 - f
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PR A%

ER

learning materials

TEARER RS ST IR T R R S
Pt dend o X F A A2 KO A AR B A 2 EHIT 1 3 L Pl RFendon o
Library story Output: Outcome
Expressed in Products / services / activities # people who are Perceptible effect / change
mission helped / reached (in behaviour, knowledge, skills,
statements i
(things we say
and aim to do)
(Things we say) (Things we do and that we (should) count)
Stimulate reading  Collection (quantity / quality); host
and contribute to  literacy courses, reading circles;
the level of
language skills
Stimulate local

supply schools with books and

attitude, life situation, status)
involvement and

citizenship

of participants

(Things we want to know)

Use of materials, # Did people truly read the books they

Organization of meetings / lectures / # of participants,
debates; supply of government

information

borrowed? Were they inspired/
#L &R

surprised! Did their reading skills
improve? Was their horizon
broadened? Are they inclined to
read more often?

Did people learn new things? Did they
visitors, brochures ~ meet new people? Did information
that were taken,
web statistics ini
MO M2 alErmns 1 kA

help them to form / change their
s

Huysmans, F., & Oomes, M., 2013. IFLA journal, 39(2)

i

opinion? Were they activated to be
more involved in the democratic
process?

i
Measuring the public library’ s societal value: A methodological research program. (p.170) by
4@pa5@%

A5

B2 AR R PRE Y R B RSO RO &
AT o3 A 3F 3 Bl e e & R Y E
NEBEBET AN EMERE S FRAKFEEMOEFERD BRI
Bofe* FREL R ER A EE AN SR F AL IE o X 2r AN
DR 2R R SR IS o 1 E R SO TR E X ST
EFENTY o
AT 2 RF AT RN R G
A RAAEREE WERY LA
REAFELS LT =

A OB LB R R R S AR
£ T H ¥
A

£ ORI PRI AR R
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(1) B2 4IRae * 2

(2) $MF EIRitens LAz =8

NAFP R AEIRIEZ & T AR TR TR E I AR PRI
HLETRERE R EHZRIAERLE ST R 28R THAHRLRED
%

BREFAE L BT D R AR BRI IR (TR R T

Bk i@ > KER T HES @) BZAEEEE >4
54 FAEE ) PIEARR Y FRI (REERIBFER T FE 42 gy ) S84
Aensi > N A EE R RE gL S S P ATERE RTE B R AR DR
Fopthndg A Y R 2R AL F R o B R R K
+ ke g (Bertot & McClure, 2003 ) F]pt - B3 427 #r&F £ { £ 08 Btk
7 e 4ot B »ei® i (Outcome Measurement )~ 82 28:% i (Impact Assessment )~

]

% & 37 (Value Assessment )~ 4+ ¢ = 4 3=z ( Social Return of Investment Assessment )

EL AP - BHEALWERLS LML ET LR F WM A g e E

(Vakkari, 2014 ) -

RYREFRFENMEFEANLT §cRR T KB i FLAER
P LAFRE R - AP FERRRL P RS S AE R g

¥ 44 =3 5 (Vakkari & Serola, 2012) -

1. MARZ R RF SR A D hdx
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PAEFAMAINER AR R e AP IRFEA 4 TP T2 A Ao BT
Rk Y TTAR AT W e e Jﬁ AR SN E RS RS ERTS S TP
SHRFE -

2. MLWE AR RS AR A D ]l

F,\»

SRR R L B B e d BHF PR kT kA

w

BHFIE AR B ERE GRB AL FNE Be v BEE 0 B

~

T?v"fbﬁ‘_f‘f’lléq" 3:; ERUAN S sk ‘J'_Ef—* @%%é{g}i’%,, «ul% BiFie 17§4r'lj
SRE T LEE 0 6 S AT S ERE - BAE A D
PO R AR TR A 2 L R AT R LB B RS R L

PRAS T B o

Tk § 408 & el B fe B A e B G F L R aw B
g R ? %52 3R 5 & K AT G ATIE 5 e RBP4

7K G RBE AR T R Y HRBEL R YR E R S S A

= fﬁ’*‘ﬁﬁ#&iiﬁ’*ﬁi

e
-\

Bﬁrﬁﬁg,iéﬂ;ﬁg_g‘pig};g}%—%,gw HEFEGHIHEAT LA S
%?;ﬁVakkariéZOlZ:& BB 411 f%’*—‘g;éé AR ERL AR LE TR
TOMMMAEL D AFERSEBEIAL FRRE HARLEA L PR FAL

Ad

~ X BlZ AR * »xy (Perceived Outcomes) 1] » Vakkari»+2012 & 7 4 ¢+

beic
N

Wieim 2RO LB ER T FRFARYOFEFRFY D 4R IR
FRERE FREFAESE2 VRFT AT RSB EER Y A2 R
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FoREA GEHEG 0 7R ( Education) ~ 1 f’rl;»’i?ﬁ%i;‘)i ( Work and Business )
p ¥ =% (Everyday Activities) % ik &6 (Leisure Time)» & * —‘F%—il AT GE
SEREAERE EFTARBPE TR FRTET LR E ER Y o F
(Perceived Outcomes) enZ £ ~ ¥ 2 HE L & > B I ¥ e BenF 4 > F F i
3 ARERMT e R R * 2 F (Perceived Outcomes) ehk iw » 11T rj-&Vakkari, P.

A 2012-20164 4 2 £ B3 4peiit (72 @ ¥ 5 F FRA T R i o

Vakkari (2012) ffip 12 £ B3 gt A P2 EA S 2B ¢ 5w 6 229

P oo AT

1. %% (Education)
(1) EFEV 8¢
@ e Rky (R P ~FP B AF) 28 (W@? )~ 57 B
~F)
Q) EFE 1T pM nE Y i8¢
4) fI* FRpPEFp AFY
2. 1 f’rv_éﬁ?%‘zifi ( Work and Business )
(1) 451 e fmhz Fa

(2 2z iEss (GlerFRiTE - 1ivp £ 2

3
Z

(3) & & 1 T
3. P ¥ &% (Everyday Activities )
(1) &8 R 72 T
(2 EET 2a B Rk T 2T

(3) Bkl ~ % BT (bl R iz)
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4) %’“ﬁizﬁ%"—"ﬁfgi E

-

(5) Witk & FR T
(7) BiE A 2B 4

4, ik EH (Leisure Time)

(4) 2L FER (o £ BH % & r580)
(B) A # b EH R Fh @ AE
(6) 3t & ¥ % f #en®dE (bl4e: ¥ 5)
(7) AR L 2 A& 502 1 @ ds

(8) %574 § RALL i -
(=) ;%}52\_4:_' @%‘ﬁzfﬁ? ».‘;;:;ﬁ;;r;z

Vakkari & Serola (2012) #-4F15~79% iy & T K 53 & 7 2 WL
SERIFEFEALTTT OB LA LRI EFESFARLF Y DTG vk
A 51,0000 (PycF16.7%) % P R AR X DB A 2 o
EHXLREETAL 2GRN FHPFVRE L L PTG AL R
FRTEDPARLFDR G A L e e X280 @ BiEe AN L RKT

(Education) ~ 1 1722 g2 (Work and Business) ~ p # 7##: (Everyday Activities )

foik i A6 (Leisure Time) o F7 7 S % dg I A Mg L 312 & B3 424 2 s 4 5k

44

d0i:10.6342/NTU201702446



F e RN HRETAR(TI%) R 2 wsg g 44 (67% ) 2 =Rl 5 p 222 (58%)

0 10 20 30 40 50 60 70 30 %

Educational opportunities | 10 25
2 Formal education 16 24
Education l
Work related sducation | 7 |

Self-education 25 | 3 |

Developing job» skills
Household |

Child care |
Everyday Activities Housing
Consumer issues
Health

Travel and vacation

Finding jobs §£
Work and Business Executing work tasks |78
pE—

Social relations

—
p— Reading fiction ]| 26 |
T

Reading non-fiction
Cultural actwities

Creative actwities |

Leisure time Outdoor actwities
Interest in nature |

History and society |
— Societal discussion g

Darker color = Often; Lighter ¢color = sometimes
B 10 X2 2 B2 4pi * 5 E A 47

¥4 &k & © Perceived outcomes of public libraries. (p.40) by Vakkari, P., & Serola, S., 2012. Library & Information
Science Research, 34(1).

TE-HBEEFELPTRTT EEA N DL R IAER Y RE LS LA E
o & W) 5 0P ¥ 5 H(Everyday activities )~ ~ i+ ( Cultural Interests )% 5k % ( Career )

VIR T F 2B B RKTARRE DX RE AR E L M e 3
S ApEt Y PR R DR s F i o £ 2 A< it (Cultural Interests) 2 B
¥ (Career )k w > & 42 & % i (Cultural Interests )(F=63.6; p= .000) % . % (Career)

(F=23.9; p=.000) & i $| $e3- + 2 B ¥ » K7 42K A% F &~ i+ (Cultural Interests)

]

¥ (Career) REFlamwegd s » K32 ¥ 74 ilii*‘ ¥ =% (Everyday

activities)) g X Fleamc F i 5 o F#AR X fpRICEE L K A p ¥ 58 (Everyday
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activities) g % e F & % » < i (Cultural Interests ) % LS (Career) & o j
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EOFABRT B E o
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Vakkari, P.%: 2014 5 3 14 i * K BB A 2 £ R F 4R Y orE R T B
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PR D7k R 2 v i PE = B R R T B 00t BB R
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R F 2 AREREE LB FlF Ay AHTH e 2 7 15-80% &

\,

FEPBPEA DA LRI EEARAEY PR G 2w ek & 51,000
> (w e F16.7% ) - %+ Vakkari & Serola (2012) 2 A - e N
ARG A e e 2246007 0 sew BHEG 4 B 5 &5 (Education) ~ 1 ¥ £ B
72 (Work and Business ) ~ p # /&% (Everyday Activities) f== it & # (Cultural

Activities ) - 2 3

Y
it
*=
K
=y
ot
Al
=
b1
3
™
il
=
P
=
5}}
s
=
oy

,4\ ﬂd’éﬁl%?"
(R 2 k¥ »ay T3 0 =12 5 (5 (38.3%) - #=(14.4%) ~ i

W (12.4%)) -

60.0
50.0
40.0
30.0
20.0
10.0
%o . Educati A ‘
All on ucation
E I
average Work all all veryday all| Culture all
= FIN 38.3 31.3 47.9 35.7 40.0
= NOR 14.4 11.2 18.0 9.7 19.6
“ NET 12.4 2.7 141 11.5 17.6

BlLL 50~ 4% 2 £ WS 4R Y g A 47

F 4L kR : Perceived outcomes of public libraries in Finland, Norway and the Netherlands. (p.937) by Vakkari, P.,
Aabg, S., Audunson, R., Huysmans, F., & Oomes, M., 2014. Journal of Documentation, 70(5).

EHARE LI R 0 F L BRE WA MG A LB R kT

(Education) @ * 223 2 &% »:£47.9% - H =t B| 5 < it ;5 $ (Cultural Activities )
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#£40% -~ p ¥ %8 (Everyday Activities ) :£35.7% » & fs P 5 1 TE B ( Work and
Business) i£31.3% > #% = % jm g B 14 2 v 56 (Cultural Activities) 2. @& # 22 7 &
B 0 AW 519.6%% 17.6 0 H =t % % (Education)» 4 % 5 18%% 14.1% - # 48 @

B Rcfe® it #s (Cultural Activities) 38 P 7R £ P2 2 £ B2 &k * ok
EBWIRE S 2 p ¥ B (Everyday Activities) ~ % 7 (Education) % 1
(AR oy (WorkandBusiness) 8 p { 3 1= 22 % » ed Py %% (B12) v

FAEH IR FRARTEE R P2 R BE AR rE X3 (Vakkari,

P.etal., 2014) -

80.00
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40.00 -
30.00 s FIN all
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S ESESS3g83gzFicSsEEEg =
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2x2553=28:83585¢85:%
T 525 %E s &= T 8 R -
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S ERZ E z32£Z2BZ:E G
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NEBE AR TE A B

il
=

Bl 12 %0 ~ #8%

F 4L kIR : Perceived outcomes of public libraries in Finland, Norway and the Netherlands. (p.938) by Vakkari, P.,
Aabg, S., Audunson, R., Huysmans, F., & Oomes, M., 2014. Journal of Documentation, 70(5).

BT BABRATPLE TS L B A~ hF RN > B FICR
RN PR RE 2 B WA Ak B E AR R

d
enig * i (Vakkari, 1988;Sin,2012) > 3 ¢ S S £ B2 AR E 4 * ik
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T 16k R AREE N BRI T R 2L BEE AT
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BRI RIS R R A BT RO 2 A o
(=) ZW ¥~ T~ 2 WK RIAER Y EZFT 2R

Vakkar, P.etal. (2016) 152 775 5 a2 BV REH S F - 2
B2 EFREFAHPL ANAT B2 EARY > R R T|O X BT R ok F ehi
PO EVRG AR PELREAAEFEANORR(F SOECDE £ )

B B RE AR P ML g E A F LR 0 B0 X FE AL 2 ok
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EEAN D FHEE FRFE AR LA LT o

by Py BR R X ‘?f:z#j‘ “’lﬁzﬂb‘%(ﬂlf*i)#g»ﬂ* ) REH RS
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- REEE A FTRANEREE S > AR ApEA kG R P R iR
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i
BN ERETEDIRBGER R FEREN AR JENST P RE o s AL A

e R TR o

F 5 £ %18~80K chiS R R PR 352 E RN T BiEREE ME R
TR LRI AL BB AT Y 0 £33456 Bk Ad (SFTTT7i - #5538
s JF 8871 ~ £ ®6251 ~ % §56291) A E A B R RA FATR X P X B 4
ik s F hE R oo
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The

Indicator Finland Norway Netherlands  South Korea USA
Population 5,347,269 4920305 16,665,799 50,734284 311,591,917
GDP per capita € 28,900 47500 32,900 22666 36,486
Municipalities 320 430 418 244 3141 counties
Main libraries 308 430 163 574 9,050
Branch libraries 486 314 736 212 7,654
Libraries in total 794 744 899 786 16,704
Book mobiles (stops) 153 (12,378) 29 (1,272) —927)° 1,126 696 ()
Opening hours 1,399,355 805,000 - 3,050,268 36,399,173
Manpower years 4,756 1,783 5,030 7369 137,364
Operation costs per

capita € 58.03 3846 3390 865 25.30
Collection items per

capita 74 43 18 15 29
Collection books per

capita® 66 38 17 14 26
Loans per capita 182 51 6.0 24 81
% borrowers in

population 30.2¢ 211 241" 3530 55¢
Visits per capita

(physical) 99 44 44 53 49

Notes: *Eurcstat tables: gross domestic product at market prices; Pthe Dutch and South Korean
statistics concern inhabitants with a membership card of a public library; “missing information;
collection items per capita include printed books, journal and newspaper volumes, and audiovisual
media such as music (CDs), audiobooks and films (DVDs); “percent of registered borrowers in the
population

Sources: Library statistics Finland (2011) (http:/tilastot kirjastot.fi/len-GB/basicstatistics.aspx);
Library statistics Norway (2011); Statistics Netherlands (2016); Koninklijke Bibliotheek (2016) (httpy//
biblictheekmonitor.nl/)

13 50 ~ #0% i s BRSO L WEARRA TR

F A4 kiR : Patterns of perceived public library outcomes in five countries. ( p.346) by Vakkari, P., Aabg, S.,

Audunson, R., Huysmans, F., Kwon, N., Oomes, M.,Bawden, D., 2016. Journal of Documentation, 72(2).

Note: n=3.428

@ FINLAND
o NORWAY

ssmsw THE
NETHERLANDS

ammms USA
s SOUTH KOREA

Blld Sp 9~ F - 2R s 22 B4R ey 449 H

44 kiR : Patterns of perceived public library outcomes in five countries. ( p.353) by Vakkari, P., Aabg, S.,

Audunson, R., Huysmans, F., Kwon, N., Oomes, M.,Bawden, D., 2016. Journal of Documentation, 72(2).
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Fre#aosRIaer A2 g M s e 19T ¢ 3 1K
% (Education)~ 1 i’f.%i?ﬂ%‘iili(Work and Business )~ p ¥ % % (Everyday Activities )
% k56 (Leisure Time): & & * —"Ff,lj AT E N R B AR R R TR
BB A SR E R TR R O RS TR Bl R R
R T RRS X B 4R s x up i2(Self-education )% B 3 (Fun
inReading) = 2 Mg L5 F - A 3 > FHE FELBE LR F ik o
FERF W afEoaiEX 3 HE A "f 1FRR X jF i LR S B (Leisure Time)
P2 rnF kB2t B Rpda ¥k (Education) 7P 2B o A K
AT RRY CERIEER DR REEITR O FRIEBARAAS
(p2AEY RBH - FLBEAET ) Ljilofigz 28 > PP 7073 R T
RosREEsd 2k (R14)-

Vakkari p 20123 201647 F R 7 7 2 FMB AF T - BRSO L B2 4L
PR HARAFETEL PR AT 2k R 4R ¥ oy (Perceived
Outcomes) e d] » FHE T ¥ i B0 * iﬂz & * »z 3 (Perceived Outcomes) %]
2P REET A RRARO LRI AL E G AT I AR KA LT

A IEA NS FIBMEIEA G A g LR o
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% 4 Vakkari, P. (2012-2016)

RS P FE

e E R

F1H % bl i PrEs
Vakkari, P. & Serola, S. (2012) | Vakkari & Serolag £ 445 | P B EHF T R 2R 2L o | Fr R E AP ¥ ocgd h2 it 2 ’F“ = O
Perceived outcomes of public | @& i7:% & 1 ﬁ'?p DEREAE | AR RARSCFEIAERIETAE (B S FR AR PHARIPI IR _—ﬂe -3
libraries. Library & Information | % 2 2 E ¢ 12 4 eh | BAEB DR FEFF »FFTY - B R T AR o
Science Research 34(1): 37-44 | 325 - A FORTRRERE 2 ZRBEITAET AR aF e
Vakkari, P. (2014). Models | #3#% 2 B A>T 4 & | P H A HLEF B * ﬁ*x%z—i DB e T F P ER TR R
explaining  the  perceived | p ¥ Fd ~ v L EE CBE | AEREXRE EEL mx% B3 PAR R | HE ¥ PenE > HeRTEDREF P Dk
outcomes of public libraries. | F 4+ é.;{ f% * o F ﬁvﬁf Tad 2 B EeA A R R LR | SRR R E
Journal of Documentation 70(4): | 4] » # F B Pt & 4597844 EE,, » 4 AR R "']4 w4 (2 {3 e
640-657 FliEE R REAL N0 | AEgHaBEd TP Mgl R

*oxEARRE - ?yﬁﬁﬁﬁgﬁgﬁo
Vakkari, P., Aabo, S., Audunson, | " &5 R ~ #R= ~ FRgas | M RFFEFR P sF e B FEPBHL | FIREFET SRS ARk ,a P %eh
R., Huysmans, F, Oomes, | ¥ BlZ 4 *»xf > 5 %- | 2> A7 4T ! O %‘/Eg%’*.z_w_a r@m,gw 2 ¥ _T.fdgj_:_
M.(2014). Perceived outcomes IL%&%A\[&] FIREFE T 0 7 |1 R b R REH ﬂf‘fi’%?—f—f BEad s | B2 % afFihpgedad* i iky

of public libraries in Finland, | f#i¢ = £ B ch% #c - FREMMF2Z LR - (47.9%) 2 =< i 2 it BB (40%) ~ P ¥ £ 90 (35.7%) %
Norway and the Netherlands. 2. AL F BN AT B RRE L 1 IFEE%«/&(BLB%) v PR R E R L iSRS
Journal of Documentation 70(5): 34k AR AP AFIET ﬁ*ﬁ£§ ESRIE N A LT -

927-944 2o

Pertti Vakkari , Svanhild Aabg , | " &S~ ¥R ~jF g~ s dr | LAE T AR Vakkar|(2014) G Y 0 ET R | FIRERET AT RFRRS AT LR B AT
Ragnar Audunson , Frank | 2 £ R & B3 40 * 2 | LG TR & PHE kﬁ’?ﬁﬁ’;&/‘”;}puz 5%@1%}%9’1!%% PLE BB IR EE a%*?‘g%?

Huysmans , Nahyun Kwon ,
Marjolein Oomes , Sei-Ching
Joanna Sin , (2016) "Patterns of
perceived public library
outcomes in five countries”,
Journal of Documentation, \Vol.
72 1ss: 2, pp.342 - 361
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R ER 2 F 2 BEFF

ﬁ*‘u#ﬁf% NERETERPEFTTUSR A RPRFo AR L2 AR AT
REFAEFVRBER Y R AP OLFEER Y OLE LT A FEORR S
(2006) 45 &1 % o H 414 F ~ £ o Hg 0 chig —“Ff R B AT R 2 R
M agariar) 28 BFEERT kP EFasg o RIERY B R - LIRS
R RL R AR R —“Fféﬁf% *RRARZ P FEBSTOLEBLAR
AR R Y F AR L RARR > B R VS P FIRIBE TRk BRI
ol 2 LRI S S ARG o R R RARK TR Y KWW IR
TRy pm Rl SLRSIBE G LB A HEELS -

Berelson’s (1950) % (548 M7 42K ~ £ db  fo » 23R JF Apanig
M L RIERERE R 2 AR ART AR TS P B LS
4§ % Vakkari, P.f 5+ 2012 2 2014 & & W4 pa & * 2R 2 22 B 4 7
TP 2 PESLR I AR F 2 FFEEAY H"ﬁ*#ﬁﬁwﬂ’“ EiEwmat
(=) TpRIMZ AR * p ehz2 73

Vakkari, P. (2012 ) #53¢ et i * cnfe R 2 S X B L A4 * p ajphi s> & ¢
HOFTUIFR L BE LR P e D 3 (Study) ~ 1 iF&BE (Work and
Business )~ p # /=% (Everyday Activities) % k& /=% (Leisure Time) 2. #]% »
PRI REERT FpHig (Study) v 51E53% 0 # Bl 5 v

B E (Workand Business ) i£41% ~ p ¥ i##> (Everyday Activities ) :£35% ~ i ¥
w# (Leisure Time ) &34% - #7 7 4p e Re @ * ool 5 2 REGF B3 #cE doa 3 4o

v iritaie 3 X BE AR Y P ez 55 SIERIBE AR Y P and £ F)
2 R BTAET AR Jﬁ pengzigfaay (Study) %2 1 v R (Work and
Business ) P¥ & i § T3[R RABMIEERERY F0h5p Y FE
(Everyday Activities ) 2 Kk Z# (LeisureTime) * & Apkf » % = B+ IR
PEPNFIFR AR FES TR FRTARRPERT F P 0L L PR
JE (Work and Business ) #p B o m ## 8 % Bl 420 * pend 2 p ¥ EH
(Everyday Activities ) #e 2 s = B X Bl F A * P e 5 ApRE > 55 0 3§ —“‘Ff
g >E B APl F 5 p ¥ E# (Everyday Activities) -
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FUMA L RS speprgr B2 I ERY 5 2okl @ Fi
A g OB ERIAERCESEWMARPER DR > fpE
o R RELDAF A G HeR T R ¢ (RI15) .

Public library use at least a few times a year

The frequency of internet use Study Work Every day Leisure
None 9 5 20 33
Once a month 65 48 57 69
Weekly 78 46 69 70
Daily 78 51 69 72
Total (n = 932-937) 51 32 56 66
p 0.000 0.000 0.000 0.000

W15 epegr 2 £ B4R 7 AF SO R

F AL kiR ¢ Internet use increases the odds of using the public library. (p.626) by Vakkari, P., 2012. Journal of
Documentation, 68(5).

(Z) FERIBZ A * 22 F 2. 7l &

Vakkari, P. (2014) &4 > & Bl L At € A 24 chif B8 (7483 #F Z B 3
FARIERIBLTAEANR Y E (PHFE 2 L FEE BE) 277 DT L
T3 HATNBRE A ETEIR PSRRI RERT R T F e 2

W EH KT AR B BIEEE 2 % p ¥ > Vakkari (2014) 45 i #
SERL L RRFIEFF OHERETED K ( Everyday Activities ) i
FALEFRXARRARE oD E AR K H o A p ¥ =% (Everyday Activities) g *
E S BF R ELREFARTEEARY S ERIEL A
(Everyday Activities) i * B ehz 4%+ |B > & KTAAMEF X wp ¥ 26
(Everyday Activities ) i * »x & B|Z A%< ; 2 it EF# (Cultural Activities) i

FREBEFOSEHDIFIRTAE - EEA BT L CRL g
FRF A HFFE (Career) chig * 2x g RIERIL 4R * A5 2 P eofpld S L %
-2

PR T A e gy ES KTRE CRAE W Ry

I E N @4%mé%9m& FORTERIMG AR T o E o AT
Mo FEEE KT RARS F o ARE B CEERT IR ZIIRT AL 0 R
FHRO AL OB E - RTRRRK P 3 ELEFRFIEZIME AL ¥
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(2) 2£MA i » 45

AlisonJ. (2016) & 44t 10 #7 % W& 1% + £ 2007 1 2012 & 1,651 %
FLAELAREFAEFRADAFT FLP AR RRRAELEL R A ZHE
LY FRAOEIEY TR OFLREFRG 4% FLELNEL - E Py
R BSLREG A SLRAER T XL TN LA R BT T Rt
SERETERTFFNZR2F AT RERT B - EF R ELRTE
SRRlF oLy eMIEREAFR OFRY AR I E

FTHRERAS I F Fr {7 RLEF 6T RBWINEL - 9 F g r 22
WE e sy ME@assd? JRIPI LB ARG 7 b2 FY
R AEIRE ARG e A B B R R R SRR T
ie AR L o
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dRLI6F Ak LRF R R ER R SRR T g
BHETSSR o F R E L (S RHE) DR LR DLW g
F 298 YR EE LRy B 2L MEEDPF L2780
i * g Acie FALE (Open Access Database ) 5 B Ko dRr 2xmE
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Figure 10: Logistic Regression Analysis Results on Public Library Usage

Intercept
Librarians®
Bookstores®

Museums*

Open access
databases*
Educational
websites”
Gender*

Having the ability
to learn anything
on my own *
Online courses

Age

95.0% C.L for
Estlm:te of S.EB. of p:rﬂgm ?Edt::l: Odds ratio Probability
Lower Upper

-2.048 0327 1] 0.129

1.704 0.259 1] 5.497 an .13 84.609%
1.051 0125 1] 2.859% 2237 3.655 74.088%
0.973 0126 o 2645 2,066 3.387 F2567%
0.733 0.189 1] 2.081* 1.438 a.012 74.088%
0.697 0137 1] 2007 1.535 2623 66.741%
0.442 0126 1] 1.555% 1.216 188 60.868%
-0.33 0162 0.042 0.719* 0.523 0.988 41.822%
0.038 0.145 0.806 1.038 0.78 1.377 50.852%
.01 0.009 0.288 1.0 0.992 1,028 50.243%

Percentages based on tofal n = 1,571 recent graduates from 10 US colleges and universities. Bolded valuss with asterisks ()
are stalistically significant at p <0.05 leval

Figure 11: What Were the Odds of Using Public Libraries?

5.5X%

2.9

2.7x

2.8x

2.8x

1.6x

More likely to use public libraries if they used librarians.

More likely to use public libraries if they used bookstores.

More likely to use public libraries if they visited museums.

More likely to use public libraries if they used open access databases.

More likely to use public libraries if they used educational websites.

More likely to use public libraries if they were female.

Numbers based on total n = 1,681 recent graduates from 10 LIS collagss and universities.

Bl16 == B3 4 * 485

AL &k o How Todays Graduates Continue to Learn Once They Complete College. Project information

literacy., 2016. Retrieved from
http://www.projectinfolit.org/uploads/2/7/5/4/27541717/staying_smart_pil_1 5 _2016b_fullreport.pdf
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